What job | want

| would like to be a Bilingual Flight attendant at an airport. | have been longing to apply for
this job for a while as | enjoy above the ground jobs. They are not normal jobs so that is why
I like it. | enjoy the thought of getting paid and traveling to places like my home country,
Romania. | will get to meet new people on every flight | go on and get to see people smile
every time we land safely. This job may also open up and enable me to climb the career
ladder. For example | could start from a regular, small cabin crew member to an instructor to
a large and popular crew member.

This job also comes with the advantage of choosing your own time and days to fly, these
flexible hours are very helpful to any person. This aviation job requires you to learn first aid,
this could come in handy when in danger by yourself. Being a flight attendant in general is a
simple job unlike many others. Many jobs require a lot of labour, this job on the other hand,
requires only a few skills and activity. Despite the fact that | have to be on my feet a lot of the
time, all | really need to do is speak into a speaker in English and another language, serve
passengers food and make them feel welcome. Hotels are supplied to flight attendants to
leisure in and spend their free time, so no more stress will be on me to find one by myself.

Next, the uniforms are quite neat. Airlines expect most of their flight attendants. Looking their
best is a necessity at all times and acting correctly towards passengers and crew is also
crucial. In addition, | would like to apply for this job as | would like to socialise with different
people for a change. Making new friends always intrigues me.

The website used for inspiration on this question is:
https://www.baatraining.com/top-10-reasons-to-become-a-flight-attendant/
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What skills do | need

Skills needed to be employed are: knowing a different language, having at least 2 years of
experience working with customers (for instance restaurants, supermarkets), strong
communication skills (especially verbal), good interpersonal skills, active listening, great time
management, ability to work in a team with new people, assertiveness and conflict resolution
skills.

Employees need to obviously have some form of experience, in this case 1 or 2 years of
customer experience. This is one of the most important skills as a flight attendants whole job
revolves around pleasing customers and making them feel comfortable. “it's the airline
employees that set the experience apart”.-https://www.careeraddict.com/cabin-crew-skills
Strong communication skills are needed as effective communicators are very useful in this
career. Cabin crew members must have this skill as they must advise passengers on how to
evacuate in cases of emergencies. Flight attendants must keep their passengers and team
members calm and must relay information to them effectively.



https://www.careeraddict.com/cabin-crew-skills

In addition, flight attendants must be happy and friendly at all times. Doing so, they make a
good team member and they impress their customers. Passengers do not know of crew
members’ many hours spent on planes, so creating a friendly and positive atmosphere, even
if it is a facade, is very important. Teamwork is also another need as a flight attendant will
not always have that guarantee of working with the same people. In fact, the majority of the
time, members will not see each other more than twice or three times.

Next, interpersonal skills and active listening are crucial as there are sometimes hundreds of
passengers on board at once, so flight attendants need to be able to interact with
passengers well and lead a team well too. Of course there are many more skills needed but
these are the most important ones so far.

What skills do | already have?



| have more than 2 years work experience with customers. (Work In Topshop to be exact).
So this will help with working with customers well and interacting properly. | have strong
communication skills as | have worked in many different jobs that require communication
skills and being clear about things. Most of the time | am positive and cheery and | work well
with my teammates. This is good as | am able to work with new people each time and am
able to work well each time.

Also, | have a pretty good level of interpersonal skills. | am able to solve problems that pop
up so this could be helpful for resolving problems between crew members and passengers. |
can also address any passenger’s concerns and answer their inquiries as | have been doing
so for a while now.

Lastly, | am bilingual which is one of the most important skills needed to be a bilingual
stewardess.

How have | demonstrated them?

As said before, | have worked for over 2 years in retail so | have experience with customers
and how to treat them. | know that | have strong communication skills as | am able to use
non-verbal communication, such as showing eye contact, changing my tone of voice and
posture when necessary. Also verbal communication like, being clear, confident and
respectful when talking to others. | have active listening skills unlocked already as | am fully
able to deeply listen, analyse, understand and respond to messages sent through talking.

In addition, | am aware that | can work well with new people as a team because at my old
retail shop, | did so everyday and there were no problems as | was friendly and welcoming to
everyone. | can assure that | have a good level of interpersonal skills as | can make quick
decisions to benefit me and others, | can negotiate well enough and | can also be assertive.
Also, | have demonstrated being bilingual by physically speaking in a second language,
which | can use for this job.

Skills | need to improve on

I am not perfect so | do not have everything on the list mastered to be a bilingual flight
attendant but | try my best to have most of them down. Some things | am not my best at are:
looking my best at all times and having a good time management. Sometimes, my stamina is
not at its fullest so, | need to work on that too. Also, | need to work on controlling my levels of
stress as | cannot deal with too much and this job comes with a lot of stress.



How | can develop these skills

| can develop looking more organised by keeping myself a fitness routine that | can follow
and eat healthy everyday. | can achieve a better time management by not procrastinating
anymore. Instead, | will write myself a “to do list” and make clear to myself the goals | want to
achieve. | can prioritise my most important tasks and be more patient with myself and others
as this job requires a lot of patience. | can control my stress and stamina by encouraging
myself to start a new day.




Conclusion- how will | get the job?

In conclusion, | believe that | will be a good employee for this job as | have ticked many
boxes from the required list. There are many steps to becoming a flight attendant first of
which is, searching which airline suits you. In my case, ‘WizzAir’ is the airline | wish to
proceed with as it flies to Romania and the language belonging to that country (Romanian) is
my second language and the one that | chose to work with.

The most important skills that are required of me are speaking a second language, having
good communication skills and being there to help customers with their needs and wants.
Each airline focuses on different skills. For instance, Emirates airline may want a flight
attendant who can dedicate their time 100% to them.



Speaking a second language is good as a flight attendant as someone may need something
and can only speak one language. It is also a big want from airlines, so having this skill
makes it easier for me to get hired. Next, having good communication and interpersonal
skills are important as passengers need you to be clear to them when telling them what to do
and if in cases of danger, flight attendants need to be firm and calm, using both verbal and
non-verbal communications.

To continue, being helpful and kind to passengers is also crucial as the whole airline itself is
based on the customers’ reviews and safety. So, flight attendants, and pilots too, have to
make the passengers’ flight enjoyable.

The last step of getting hired is writing up a summary of what you can do. Therefore, | can
write a resume using all of my skills and send it to the airline. | will mention the fact that | am
a very positive and helpful person. | will also mention that | am assertive, an active listener
and that | have good communication and interpersonal skills. And hopefully the employers
likes what they hear.
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The Guardian -Appendix

Brain drain of graduates to London leaves cities facing skills shortage

Ministers are under renewed pressure to tackle the stubbornly unbalanced map of Britain’s
economy , with warnings that some big cities are left with serious skills shortage.Senior
Conservatives, including Andy Street,mayor of the West Midlands, have raised concerns
about boosting skills outside London, as have major British companies.



Birmingham has Britain’s highest proportion of people with no qualifications:16% of
working-age residents have no formal qualifications.

Companies have a fantastic reputation , as well as a pipeline of skills in partnership with
Teesside University and local colleges.

Margot James , minister for digital and the creative industries,said :We want the U.K. to the
best place to start and grow a digital business.

“Looking ahead to the future, our investment in nine centre for doctoral training in dat
science and National Innovation Centre for Data will help nurture upcoming talent “.

Reference: The Observer
Micheal Savage 2018

How lifelong learning will land you a career you love

When it comes to what makes someone employable,there are some universal pieces of
advice you just an’t afford to ignore -get an education,work hard, be nice to your colleagues.
I's not just about looking at all the current skills needed now, but also looking at all of the
skills that will be needed in the future,says Richard Gahang, founder of Adam Recruitment.
“The lifespan of a career is changing and people are beginning to learn that employability is
now about knowing how to manage a diverse number of jobs”.

People plan their careers and figure out what professions or industries best suit them.”To
become employable, we must embark on a lifelong learning experience and embrace the
ongoing development of skills."They are now apps to measure a candidate’s problem solving
skills and virtual reality games to test how candidates think ahead and prepare for the next
level .

Reference:Sabrina Faramarzi 2019 ,institute of student employers ISE






