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My name is Saray, I am 34 years old and I am originally from Spain, although I have lived in London throughout my adult life and consider myself a true Londoner. Starting higher education again after a very long hiatus has been a very challenging experience so far. I was undecided on which career path would be better suited for me until I enrolled in a couple of courses last year. The courses  were related to childcare and safeguarding and I became very interested in the subject. After a bit of research and reflections on which career would suit my skills better I decided I want to become a social worker.
Enthusiasm and motivation ran high at first, but it has been hard to keep oneself on that mindset due to the current climate. It is unsurprisingly hard to concentrate on the tasks when you are worried about the people you care about and your own survival. The global pandemic brought physical classes to a halt, and that has massively hindered my progression speed on certain subjects. My digital skills are remarkably poor and I miss having much-needed physical guidance. 
I completed an assessment at the college where I studied before starting this course. It was an English and practical skills assessment and I scored 95% with a C2 English level. Naturally, this made me feel very confident albeit probably a bit too complacent and impressed with myself for my own good. I believe overconfidence can quickly cloud judgement, but luckily, this sentiment was short-lived and I metaphorically landed back on planet Earth just in time to be able to pass the first term, although I am still a bit  disappointed at myself for not achieving higher grades.
I found the first term to be fairly easy and entertaining. We still had physical classes so guidance was more readily available. Switching to online classes felt very unusual and took a lot of trial and error to figure out. To be honest I am still learning how to use all the different features, as I’ve mentioned before, my digital skills are still limited.
I have enjoyed learning about employability skills on this module, specifically the difference between soft and hard skills, as they were terms I was unfamiliar with. I have found the subject extremely useful to improve my employability prospects and to present myself as a desirable candidate. I found the topics and theories extremely relatable and transferable to any workplace setting. I have realised that I have acquired a broad set of interpersonal skills while working in the hospitality industry after researching about desirable skills and employability. I used to think I wasted many years working in a industry that I wasn’t passionate about, but now I realise that I will be able to access all these skills I have honed and learned and apply them to virtually any other job role. Skills such as being able to work under pressure while keeping calm, multitasking and organising tasks and supervising other staff members are highly sought after skills to employers.
We have also covered the topic of CV writing and how to write a cover letter. This has been greatly useful and it made me realise my own CV could do with a few tweaks to make it better. Thanks to the tutors tips on the subject, I have made the pertinent changes to it and it is now looking better than ever.
Learning and continuing to practise on my academic writing has been enjoyable and testing. I was familiar with summarising, but paraphrasing took a bit longer to get used to. I have always loved  reading and this has been very advantageous for me, I am fairly good with synonyms and spelling and enjoy researching the thesaurus regularly to learn new words that aren’t commonly used in everyday interactions. In Term 1 we covered the importance of note taking and the use of diagrams. Taking notes really help me retain topics or facts mentioned that are useful and would’ve otherwise been forgotten about. I also like using colour to highlight, I have a very visual memory and this helps me remember key points. Using diagrams to structure information and keep the notes on the subject organised and concise have also helped me to condense main points into my work without elaborating too much, as I have a tendency to get sidetracked sometimes and wander off the subject, writing too much information that isn’t needed or required.
I am still working on my referencing and on text citations, this is totally new for me and I still require guidance on the subject for the time being. I am looking forward to keep practising and becoming familiar and proficient on it. I have learned that citing and referencing adequately is indispensable to avoid plagiarism, I was very surprised to find out how important it is and how wary and careful you have to be while paraphrasing, citing and referencing, as getting it wrong could dramatically lower the grade of the assignment.
My favourite subject so far from this module is about reflective writing practises. I used to write journals and participate in short story contests when I was a child, so writing has always been a very important and gratifying habit. I am also an avid reader of classic and modern philosophy, and some of my favourite authors are Nietzsche, Schopenhauer and Kant.
I have learned that there is no right or wrong model of reflection, and that they act as a guide to facilitate a structured process on the act of reflection. It is important to choose the one that feels most comfortable for you and best assists you to learn from the experience.
Before I begin  mentioning a few of the different models of reflection that we have been taught about, I would like to mention that even though Donald Schön  (1998) appears to be the first to use the term of  “reflective practise”, as it is known today, quite a few philosophers thorough  history have pointed at the importance of reflection on their works. For example:
· Socrates (Atkinson, 2001) agreed on debating, arguing and questioning peoples beliefs to understand reality. 
· Plato (Atkinson, 2001) believed that the real world was that of ideas, that true knowledge stems from reason and allows us to realise that reflection exists through reason, trying to leave behind senses and sensations to become objective.
· Aristotle (Atkinson, 2001) highlights observation as a process that allows us to discover reality. Unlike Plato, he believed that senses and sensations allow us to better understand the world.
· Rene Descartes proposed the Cartesian method of doubt to expect the truth. He proposed to doubt every belief or theory, no matter where or who originated from, including doubting our own senses and physical bodies; suggesting that if the mind is a self-conscious and thinking substance, it is capable of creating everything else, hence the phrase: “i think, therefore I am”. Descartes takes into account intuition and deduction, understanding that senses, thoughts and beliefs can be deceptive. Based on this it is understood that the reflection process begins with the action of doubting and requires questioning, analysing and evaluating.


· Immanuel Kant (Atkinson, 2001) believed that intuition and sensibility is required to understand how the world works. This refers to the ability to be in contact with things here and now, this implied understanding identifies as the ability to know the concept of things and when to use them. His theory points out that experience and reason are necessary elements of reflection.
A few models of reflection that we have researched and learned about are:

Kolb’s Learning Cycle

In 1984, David A. Kolb (McLeod, 2013) presented a cyclic model of reflection based on his theory of experiential learning that is consistent with the way of natural learning through experience. This model consists in  four phases:
· Concrete experience: is acting or carrying a task.
· Reflexive observation: is taking time to think about the experience, formulating questions and discussing facts with everyone involved.
· Abstract conceptualisation: is the process of understanding the situation and interpretation of events and linking them to previously learnt theories,  and knowledge developed on the past.
· [image: ]Active experimentation: is the plan of action that includes predictions on the outcome and the actions needed as a consequence. 

Picture source:  https://www.cambridge-community.org.uk/professional-development/gswrp/index.html


Gibbs Reflective Cycle

In 1988 Graham Gibbs proposes a reflective cycle on his work that stems from a situation or experience that requires reflecting about and is divided into six elements:
· Description: detailing the problem in a detailed and objective way, preferably in writing.
· Feelings: identify feelings experimented during and after the situation, observing their mutability and describing them as accurately as possible.
· Evaluation: evaluating reactions and actions during said situation. Points in favour and against are identified, results, outcomes and conclusions without forgetting about describing about their effectiveness.
· Plan of action: decisions are taken about next steps to be taken in the event of a similar problem arising. This will ensure positive results and the possibility to avoid said problem.
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After researching about the different models of reflection, I have learned that reflection is a complex process that requires questioning to find the meaning of a circumstance, analysing  and understanding without prejudice, to arrive to an objective conclusion that allows us to observe, analyse and synthesise experiences and past and present knowledge to be able to understand, resolve and project results in a similar situation in the future. Much has been said about the need to be critical and reflective in recent decades, these skills being considered as one of the solutions, not only for the teaching-learning processes, but also where different professionals work, regardless of the area in which they are immersed.
It is through reflection that the actions and results of experiences at the workplace, social and personal settings can be improved. However, an eventual reflection will not have the same results as a reflective practice, since the latter implies a systematic, intentional introspective process that seeks to understand each of the transcendental situations that are presented or created to analyze their effects, understand them, correct them, perfect or transform them.


Another topic we covered in class that I have really enjoyed researching about is Analytic and Critical thinking. It made me realise how important it is to analyse and train your brain for positive thinking.
There are different ways of thinking: analytical, systemic, reflective, logical, creative, analogical, divergent, lateral, convergent, interrogative, deliberative, discursive, collegiate, practical, deductive, inductive, critical (Villa and Poblete 2007). All these ways of thinking have in common that they are thought and it is sometimes difficult and difficult to distinguish between them. Each one of them has its own distinctive characteristics and even different processes and products. Whoever understands which are the best ways of thinking and why they are better can, if they wish, modify their own way of thinking to improve their effectiveness, that is, to do the job better (Dewey 1989), as well as have a more prominent role engaged in society and living a fuller life.
Critical thinking is one of the most mentioned and present forms in literature. The judgments that are reached through critical thinking are based on criteria that may be essential such as freedom, autonomy, sovereignty and truth, among others. Critical thinking implies being sensitized as well as contrasting a social, political, ethical and personal reality. In a certain way, it is a commitment to the "other", to society, by taking a position of transforming action of the person and society (Lipman 1987). Holistically, it is one of the key elements in achieving a sustainable society (Wals & Jickling 2002). The key is not to be right, but to consider all possibilities and trust reason rather than emotion, so as not to allow our biases to bias our decisions (Kurland 2005). Especially in our society where social media seems to dictate the way we think and act. Critical thinking is essential for innovation, improvement, creativity, and engagement. Hence the importance of developing it at school and at university.


To conclude, I have really enjoyed the past two terms and all the new knowledge I have acquired since, I am looking forward to the next term and I am hoping it will feature physical classes, as I am missing interacting with tutors and fellow students. Studying online can get lonely at times and it doesn’t really compare to the traditional classroom. Hopefully there will be a solution to the pandemic soon, so we can all return to do things that we have wrongfully taken for granted in the past.
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APPENDIX
The three biggest achievements of my life (class exercise)
The first biggest achievement of my life so far has been being able to settle comfortably in London. I arrived here in 2005 when I was barely 20 years old, I had no friends, connections and my English was very basic. It was very hard and I struggled a lot at first but the experience made me resilient. 
The second biggest achievement is becoming totally independent. I take care of myself financially and emotionally without needing anyone’s assistance or help.
The third biggest achievement is managing to put myself through higher education, again by myself and without anyone’s help. I was a bit of a handful back when I was at school as a kid, and my teachers reckoned I’d never make it to university. It is good to realise that they were very wrong. 
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