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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

I will discuss in this essay how I have managed stress over the past 6 month on training but also as a police constable and how I have built on my resilience. My coping strategies have changed over the last 6 months, and I have found strategies that suit me better. During this process I used Borton’s reflective model to support my decision making on what worked and did not work for me. Borton’s reflective practice was developed by Terry Borton in 1970, and he came up with the reflective practice which has three parts. These three parts are the “what”, “so what” and the “now what” (Model Thinkers, 2023). The ‘what’ stage is where I looked at what stress is and how it affects me and how it can affect me in my role and why it is important to manage this as effective as I can. The next part is ‘so what’. This is what I did and do now to minimise stress and develop on my resilience and understand how these methods work. The last part is ‘now what’. In this part I looked at what worked well for me, what did not work as well and what I think will work best when my situation changes.

I will start with the ‘What’ stage of Borton’s reflective model and discuss what stress and resilience is. Stress can be described as something that is triggered by a new experience, by something that we feel uncomfortable with or by something that we feel that we have not much control over. It is our body’s way of responding to pressure that we feel or experience (Scott, 2022). It can be defined as “a state of worry or mental tension caused by a difficult situation” (World Health Organisation, 2023). If we do not manage or minimise stress this can have a negative effect on us physically, emotionally and psychologically. This can include issues such as increased anxiety, depression, not sleeping, feelings of dread, fatigue, panic attacks, weight issues and headaches (Mind, 2022). 

Resilience is the term used to describe the way that we adapt to situations with a positive outlook and being able to manage feelings and emotions in an effective way (Cherry, 2023). People with resilience look for resolutions rather than focusing on the negatives. They focus their energy into being adaptable, flexible, being patient, have good emotional regulation are able to bounce back easily from hard situations (Hurley, 2022). It is important for me in my role to manage stress as and to be able to maintain a healthy balance of work and home life. I need to look after my mental health in order to be able to function effectively in a demanding role.   

I will now discuss the ‘so what’ stage of Borton’s reflective practice. I know when I am stressed as I tend to have headaches, my sleep is affected and my mood changes. This has been an issue for me over the past 6 month mostly during exams time when I have felt stressed about revising and the pressure of passing. In order to minimise this stress I was eating healthier as this makes me feel better in myself physically and boosts my energy throughout the day which in turn makes me feel better mentally. It has been proven that eating healthier has positive impact on stress as eating healthy diet supports a heathy immune system and helps repair any damaged cells, this in turn gives people further energy that they need to cope with stress (Harvard, 2021). 

I have also tried to be more active and exercise when I can, such as going for walks and tried going out for a run on a few occasions when I was feeling stressed with day to day life issues such trying to manage childcare, after school clubs, spending time with the family, university work and revising. Being more active made me feel better in myself and put me in a better mood. This is due to the increase in endorphins that the brain produces. Endorphins when released from the brain relieves stress as they create feelings of happiness and stimulation (Harvard, 2021). It also enables me to have some time without having to worry about things and gather my thoughts which I think makes me feel more at peace with everything that goes on around me. 

The last method I have used over the past 6 months to help minimize stress is to spend time with friends. I like doing this as it gives me some me time where I do not have to think about anything that might be bothering me and can just enjoy chatting and laughing. It also gives me the opportunity to share any issues and get some help or advice on this which lessens my anxiety and stress levels. Studies show that socialising with friends increases the production of oxytocin. Oxytocin is a hormone that is linked to reducing stress and increasing the feelings of happiness (Mental Help, 2023).

Lastly I will look at the ‘now what’ stage of Borton’s reflective practice and discuss and reflect on what worked well for me, what did not work so well and what might work best for me when my situation changes. Looking back at the past 6 months and the strategies I have used, I would say that the most effective one I have used is eating healthy. This is the one that I feel helps me the most and is the one that is most sustainable. When I have been eating healthy I have much more energy, feel better in myself physically which makes me feel happier mentally, this in turn makes it easier for me to deal with stress. This is also the option that I feel I will continue to use even when situations change. The method I use that I feel that is least effective for me is spending time with friends, this is because I have found it difficult to fit in catching up with friends with family life and work. On the occasions I have been able to see friends it put me in a good mood and made me feel less anxious about stresses in general but as I am unable to do this as often as I would like its not as affective as it would be if I could do it regularly.    

To conclude I think that Borton’s reflective practice works well for me to compare what coping strategies I apply to manage stress and can identify what works well and what does not. 
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Task 2

Relevant areas of the National Policin Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will assess and reflect on an incident that I have been involved in where conflict with an offender played a big part and also evaluate Betaris Box theory that underpins the causes of conflict within policing interventions. 

Firstly I will discuss what Betaris Box theory is. It is a model that describes how attitude affects behaviour. It begins with my attitude and how my attitude affects my behaviour and how I behave. This in turn affects another person’s attitude and then affects their behaviour. It is a continuous cycle that looks at how my attitude and behaviour has an impact on how people respond to me. If I have a positive attitude then this will have a positive impact on my behaviour such as my body language which in turn should trigger a positive effect on how others react to me (Mind Tools, 2023). 

Now I will look at what conflict is. Conflict is a person’s reaction and response to a debate or argument that they may be facing and are unable to find a resolution. It usually results in shouting , being threatening , no sense of reasoning and heightened senses. Conflict has two different forms that it presents as, which is internal and external conflict. Internal conflict occurs in a group or a person. It can be intrapersonal or intragroup. Intrapersonal is conflict of one personal only and there are no other people involved while intragroup is conflict that occurs within one group of people only. External conflict occurs with more than one group and between more than 2 people. Interpersonal is the type of conflict that occurs between two or more people. Intergroup occurs between two or more groups of people. Conflict does not have to be a negative things it can also relate to positive conflict (Taylor and Francis, 2003). 

The incident that I will be referring to involved an offender who had been drinking and was arguing with his parents. A call had come in stating that the offender had been out all day drinking with his friends and when he had returned to his parents address late that evening he had made a comment that he was going to go home to his address and kill himself. They were concerned for his welfare and state of mind and had locked him in their car. This resulted in him becoming verbally aggressive towards his parents and was shouting at them.

On arrival at the address my first action was to try and deescalate the situation. Due to it being clear that the offender was intoxicated there was a barrier to communication as it made it difficult to reason with him while there was shouting going on and his parents were also raising their voices at him which was fuelling his behaviour. In order to try and overcome this and to de-escalate the situation I began by speaking to the offender through the car door and asking him to listen to what I was asking him to do. I identified that in order to manage the situation effectively and deescalate the situation I needed to move him away from his parents as this was adding to his conflicting behaviour. 

I managed to do this by using effective communication skills and speaking calmy and slowly to the offender in order for him to understand and also to try and get him to mirror my behaviour and attitude. He immediately began to calm down when I advised him that we only wanted to speak to him at that moment in time and I would appreciate it if he would walk with me to the van once the car was open. I advised the family to unlock the car in order for us to escort the offender to the van which they did compliantly and I asked them to move away from the car. I was aware that the offender was going through some issues in family court and used this information to go through step 3, 4 and 5 of the 5 step appeal (Cooper 2003). We asked him to come and speak to us in the van to which he agreed and was escorted to the van.

The 5 step appeal is where there are 5 steps to follow methodically to help deal with conflict. Step 1 is the ethical appeal – this is where you would speak to a person and asked them to do something such as move away from the car. You then move on to step 2 which is the reasonable appeal. This is where you explain to them why you are asking them to do what you need them to do. Step 3 is the personal appeal where you would bring in statements such as put yourself in their shoes or how would you feel to try and get them to think about what they are doing. Step 4 is practical appeal where you let them know what could happen and what their options are at that time and advise of what their best option could be. The final stage is step 5 action. This is where you would carry out any action needed and reasonably at the time of incident and depending on the risk level (NHS, 2015). 

Once he was sat in the van, I was able to speak to him properly as there were no distractions and advised him I understood that was going through a difficult time with his children at the moment but his behaviour at this time would only reflect negatively on him at family court. I asked him what his children would think if he was arrested and the impact this would have on them. I said this to the individual in order to build rapport and to try and get him to think about others in the situation. Building rapport is important as it improves what information we can gain from people and it allows us to develop a bond that can make people feel comfortable (College of Policing, 2020). I also put across his parents feelings as they were worried about him and had his best interest at heart, and explained that if he made comments like he does then his loved ones would be concerned for him and want him to be safe. By trying to get him reflect on the situation he immediately began to apologise for his behaviour and was now getting upset. He acknowledged that being intoxicated was heightening his emotions and that he did not want to kill himself.   

Whilst I was speaking to him my colleague was speaking to his parents and they stated that they would like him to stay in their address overnight to ensure he’s fine, they said that they would not bother him. The officer came over to speak to us and relayed what his parents had said and reinforced that his welfare was our priority. He refused this option and said that he would not stay with his parents and wanted to go back to his own address. I explained why this was not an option for him at this time due to his threats to kill himself and asked if there was an alternative that we could arrange rather than having to arrest him for breach of the peace. His mother approached the van and asked If she could speak to him, as he was calm at this stage I agreed and thought it would be beneficial in order to find a resolution. 

His mother suggested that she would sleep on his sofa at his address as she wants to know that he is safe and that way he can still be in his own property. I reiterated that his was going his best option considering his current circumstances and that we would convey him to his address. This form step 5 of the 5 step appeal where action is taken. He was a bit hesitant at first but due to now becoming tired and was emotional after having a calm conversation with his mother he agreed that his mother could sleep at his address. We escorted them both back to his address, he again apologised and said he just needs a good sleep and to sober up. His mother thanked us for our assistance and they both went into the property. No further action was required with this incident. 

Throughout the incident I was going through Betaris Box theory to try and manage the conflict that I faced. As I understand that my attitude and my behaviour in turn would affect the offenders’ attitude and behaviour therefore on arrival I remained calm and gave clear verbal’s and kept my hand gestures open palmed and kept my body language as relaxed as I could. This included having relaxed arm with using open hand gestures with no sudden movements (Changing Minds, 2024). 

I continued to assess the risk throughout the incident to ensure safety of all involved especially because he was intoxicated. As I remained calm and kept reassuring the offender that we just wanted to speak to him his attitude and behaviour began to change. The level of noise he was making became less and he began to speak to me rather than shouting. His body began to relax rather be tense and I could tell by observing him that his behaviour was changing, and he was becoming less agitated. I was then able to approach him in order to speak to him properly. By having this theory in my mind throughout the incident enabled me to manage the conflict as effectively as I could and helped me managed the overall incident resulting in a positive outcome. I believe that if I had not been mindful of how my attitude and behaviour affects others then I wouldn’t have been as successful in managing the incident as reacting as I did de-escalate the situation in a timely manner and positive action was taken. 

Throughout the incident I was also using Berlo’s SMCR Model Of Communication whilst dealing with the offender to help me understand how to have effective communication during the incident. Berlo’s model has four steps which are Sources, Messages, Channel and Receiver (Drew, 2023).  First of all I had to think about how I put across what I was trying to communicate. I did this by having good communication skills as I was able to recognise I need to speaking calmly, by having the right attitude towards the recipient, clearly knowing what I needed to say and also using the appropriate language and words for the social setting. This is the first step of the model Sources. I then moved on to putting my thoughts into word which is Messages. While doing this I needed to keep it simple but to the point in order for the person to understand the message this was also important due to factors such as level of intoxication which could hinder the understanding of the message. I also had to take in to account other factors such as my body language and making sure it was appropriate. This is why I kept my body language calm and relaxed using open hand gestures. This links into the Channel aspect where our senses are the channels, therefore the offender would receive the message I was conveying by hearing me speak and by seeing my body language. This helped the offender become calm with a better attitude which meant that he would receive and understand the message I was passing as now had a similar attitude to myself (Pumble, 2023). I think using this model helped me manage the situation effectively, if I was not aware of my communication and how this effects others then the outcome of this incident may have been different and less positive. 

If I was to change one thing about how I managed the incident I think I could have tried to move the offender’s parents away from the car sooner and having better communication with them on arrival to the incident as I feel this would have been beneficial so that they would have a better idea of what I was doing and why I was doing it. Even though my colleague was speaking to the parents whilst the offender was speaking to me I think that it would have been beneficial to do it prior to this also.  
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I am going to discuss how I have supported a victim during an investigation process and how I followed the victims code of practice. First of all I will look at what a victim is defined as and what different categories of victims there are. 

A victim is classed as a person who has suffered harm which was directly caused by criminal conduct. The harm can be economical, physical, emotional or mental harm and the harm has a negative affect on the victim (College of Policing, 2023). There are five main categories of victims these are vulnerable, intimidated, repeat, poly and secondary. A vulnerable victim is any child under the age of 18, those with mental health issues and any physical disabilities, they would be applicable for special measures. An intimidated victim is classed as those who may be in fear or distress and that their evidence may be affected to this. Repeat victimisation is where a victim has been a victim of the same type of crime on more then once within a years period. Poly victimisation is those who are a victim of different types of crime and secondary victimisation is based on the perception of the person and how the incident made them feel (College of Policing, 2023).

Special measures can be applied for to the court for those who are intimidated or vulnerable. These are set out by the Youth Justice and Criminal Evidence Act 1999 and range from privacy screens, giving evidence via video link, giving their evidence in private, removing gowns and wigs, pre-recorded cross examination to name a few. We must also be aware of reasonable adjustments set by the Equalities Act 2010 that states that those victims or witnesses who are classed as having a disability are entitled to adjustments in order to ensure they are not at a disadvantage and they are set by the victim/witness to accommodate their needs thus complying with the Equality Act 2010 but also valuing diversity (CPS, 2023). 

I will now explain what the victims code of practice is. The Victims Code Of Practice (VCOP) is a document that outlines the minimum support that we are expected to offer victims and putting the victim at the heart of the investigation. It outlines twelve key rights that victims have which includes having the crime recorded in a timely manner, being kept up to date with the trial and their role as a witness and being provided with up to date information of the case (Ministry of Justice, 2020). 

The incident that I was involved in was a domestic abuse incident where the victim had been assaulted by her partner on a number of previous occasions which was reported to us via her father. On arrival at the address the victim answered the door to us and was clearly in distress. We entered the property and asked her if there was anyone else at the address to which she said no. I asked this question to ensure that the perpetrator was not at the address for safeguarding reasons. It is important to ensure that the perpetrator is not at the property as the first concern is the safety of the victim and to ensure no further harm will come to them (NHS, 2020). On speaking to the victim she stated that she had been a victim of assault by her partner and that she was frightened and wanted to make a complaint. This was logged by myself on the electronic log attached to the incident as this forms part of the victims the right to have the details of the crime recorded as soon as possible under Right  2 of the Victims Code of Practice (Ministry of Justice, 2020). 

I could see that she was very distressed and tried to make her feel as comfortable as possible by asking if I could sit down to be less intimidating and spoke slowly and calmly. Research has shown that by speaking calmly and sitting down when having a conversation creates a more relaxed environment, can allow officers to be perceived as more approachable and trustworthy and it breaks down the power dynamic which in turn should provide a more comfortable space for those involved (Cook & Whyte, 2019.) 

Once sat I advised the victim that I will be taking a statement from herself and asked her to tell me in as much detail as possible what had happened. She was very emotional and explained that she had bipolar and that she was confused and conflicted about what to do. She went on to give details of how her partner had previously hit her and that she had taken pictures of her injuries. I asked if she could show me these to which she did. I asked her again how she sustained the injuries in the pictures to which she said her partner had inflicted them on her. I advised here that I would send her a link to which she can upload the images, I explained that these will be needed as evidence. I also asked if she would be willing for officers to have for phone to download calls and text messages as evidence, she declined this and seemed quite distressed at the thought of giving officers her phone. I advised that it was her choice whether she wanted to and again she declined. I did not push this matter as it was clearly adding to her upset. 

I explained that the next steps we were going to take were which would be to look at arresting the suspect. This made her become very emotional and she began yelling at us as she didn’t want him to get into trouble and that she loves him. This is common for victims who have suffered trauma where they experience confusion or shame in regards to how they responded to the situation they were in. The effects of trauma vary from person to person and symptoms can include anxiety, alcohol and drug issues and questioning sense of self (Rise, 2023). During her yelling she also disclosed that she currently has an alcohol issue and that her mental health is suffering due to this. I remained calm and advised her that he was going to be arrested due to him breaching his bail. I reassured her that she had not done anything wrong and that it is ok to feel emotional about what was happening. I informed her she would be contacted with any updates an that providing this information to her is her rights under the Victims Code Of Practice right 6 – to be provided information about the investigation (Ministry of Justice, 2020).  

Once she had become calm, I went through the Public Protection Notice (PPN) questions with her. These are there to help specialised staff to identify risks. She gave permission for me to share this information. I expressed to her that everyone has the right to feel safe, to be free from degrading treatment and has the right to life (Equality and Human Rights Commission, 2018). It is also a right for victims under the Victims Code of Practice right 4 to be referred to services for support (College Of Policing, 2023). I then asked if there was anyone that she wanted to come and stay with her or if we could take her to somewhere she would feel safe to safeguard her.

Due to the victims vulnerabilities I advised that under Right 4 of the Victims Code Of Practice (VCOP) we could apply for special measures at court which could range from giving video evidence, having privacy screens in place and also advised that she could provide us under Right 7 of VCOP a victim impact statement which would be very impactive in court as it would outline how it has affected her life emotionally, physically and/or socially (ministry of Justice, 2020). I explained that there are organisations that can offer her support such as National Association Victim Support Schemes which offers free support to victims and tries to support them with coming to terms with the impact of crime (Victim Support, 2023). I also advised that there is a service called Live Fear Free that provides advice about domestic abuse, violence against women and sexual violence (Gov Wales 2023) and asked if she would like me to provide her with a number for this service to which she said yes. 

Once I was satisfied that she had been offered the appropriate support, had provided a statement and that she was safe and understood what I had explained to her, I notified her that arrest enquires would now take place and that I would contact her as soon as I had any update in regards to this. When the offender was located and arrested by other officers, I rang the victim to advise her of this as this is her right under right 6 of the VCOP to be informed of any updates. I ensured that the police computer systems was fully updated along with making sure the statement was uploaded and that Body Worn Video uploaded. 

Throughout this investigation I tried to ensure that I maintained the key points of the victim codes of practice whilst also adhering to the Code Of Ethics that underpins policing. I believe I treated the victim with respect throughout the incident and investigation, I was honest with the victim in regards to what was going to happen even though she was emotional and was unsure herself of what she wanted to do, I acted with integrity and feel I did the right thing for the victim and safeguard as best as I could at the time. I was also open with the victim of what was going to happen and made my choices based on the evidence I had and my professional judgment (AAAPP, 2023). I also was aware of equality, diversity and also the Human Rights Act 1998 where Article 3 states that persons have the right to be free from inhuman or degrading treatment. This right for the victim had been breached due to her being assaulted and her suffering mental due to this treatment. It was my role as a police officer to investigate this breach and to intervene to prevent it for occurring again (Equality and Human Rights Commission, 2021). The intervention in this case would be to arrest the offender, investigate the offence and to have the case heard in court. 

To summarise I feel that I managed this situation to the best of my ability and made sure that I followed the Victims Codes Of Practice while also adhering to the Codes Of Ethics that underpin policing and how we manage people/investigations. I think that I did as much as I could in regards to the investigation of the incident before having specialist roles take over the case and made all the relevant referrals for the victim. On reflecting on the incident I feel that one thing I would do differently would be to try and return a day or two after the incident to try and explain again to the victim why it was important to have her phone to download to evidence the calls and text messages she had received. I feel that this would have been beneficial as it may have given her time to reflect on her decision  and she may have been in a better emotional state to discuss this option with officer. 


Word count - 1915












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 

1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I discuss an incident that I have been involved in with an offender and how I used the National Decision-Making Model (NDM) throughout the incident. The National Decision-Making Model is the model that the College Of Policing use for officer to follow. In the centre of the model is the Code Of Ethics with forms a core part of everyday policing. There are nine principles that fall under the Code Of Ethics these are fairness, integrity, accountability, honesty, leadership, openness, respect, objectivity and selflessness (College of Policing, 2023). Surrounding the code of ethics there are five steps to follow. These stages are Gathering Information and Intelligence, Assessing the threat and risk and deploying a working strategy, Consider Powers and policy, Identify Options and contingencies and the last stage is Take action and review. This is a continuous cycle and is fluid (Northampton Police, 2024). 

An investigation I have recently been involved in was an incident where a call was received in regards to a domestic disturbance. The information we received stated that an ex-partner was kicking the door and shouting outside a house. The first thing I did was gathering information and intelligence which is the first stage of the National Decision Model. I began by speaking to the control room to ask for further information. Once on route I checked the log to see if anything had been added and then did a Police National Computer check on both the offender and the victim to see if there were any warning markers to which there were markers for violence, domestic violence markers and also assault on police officers. As well as now being mindful of these markers I was also thinking about possible impact factor that could impact on risk such as it being at nighttime it was dark which would make it harder to see also prior to arriving thinking about offender behaviour as it sounded as if he was quite irate when the victim made the call therefore this would have an impact on how I was going to deal with the offender. I was thinking about the level of force that might have to be used in proportion to his aggression and also how I could use my communication skills is this incident. This was my thoughts and actions under assessing the threat and risk and develop a working strategy is the next stage of the NDM as I wanted to minimise the risk and minimise safety. 

I also began thinking about what offence had been committed and what powers I had to arrest if needed which is the consider powers and polices stage of the NDM (Northampton Police, 2024). My first though was that he was committing Breach of the Peace due to shouting outside the property and that section 24 of Police And Criminal Evidence ACT would allow me to lawfully arrest him for this offence (Gov.UK, 2022). If use of force was to be used I was thinking of the powers, policies and legislations that allow me to use force such as section 117 of PACE if an arrest of the offender is made but also Criminal Law Act 1967 which would allow me to use force to help arrest the offender. Just before arriving at the incident, I checked the log again for any further updates which stated that the suspect was still outside the property and was still shouting but had stopped kicking the door and was not stood by the front gate.  
 
On arrival at the address, I began identifying my contingencies and options which is the fourth stage of the NDM (Northampton Police, 2024). I could see that the male was of big build, was tall, seemed to be aggressive as he was pointing, shouting and was swearing towards the house. This made me think about how I could minimise the risk and maximise safety and my first thought was to handcuff the offender as soon as possible. I could justify this due to his level of aggression, the impact factor of his size compared to mine, the warning markers for violence and assaulting the police and by handcuffing him it would protect myself and others. 

Once out of the vehicle I instructed the offender to stop what he was doing, to move away from the property and to stand on the pavement where I could see his hands. Myself and my colleague then walked towards him while still using my tactical communication to speak him and repeating what I wanted him to do so that it was clear to all involved. He did what I asked but was still shouting abuse. I advised him that I wanted him to turn around and put his hand behind his back and that I would advise him to stop shouting and I wanted to speak and explain to him about what was happening and that I would not do this whilst he was being verbally abusive. Once I was close enough I handcuffed the offender and explained to him calmly that he was under arrest for Breach of the Peace. At this point he began to calm down and apologised for shouting and continued to be compliant therefore no other use of force was required other than being handcuffed to protect others. A search was then conducted under section 34 Police and Criminal Evidence Act where his mobile phone and wallet were taken and placed in a bag. 

Whilst I was escorting the offender to the police vehicle my colleague was speaking to the victim. I placed the offender in the back of the vehicle and a soon as I had done this my colleague then informed me via the radio that the victim had disclosed that she had received a number unwanted phone calls, text messages and voice messages from the offender over the past few weeks and that he often turns up outside her house uninvited which has caused her some distress. Due to this new information I reviewed it and identified that the offence of Harassment had taken place due to the offenders behaviour amounting to harassment of the victim as it was unwanted by the victim and that offender knows or ought to know that his behaviour amounted to harassment thus making him guilty of the offence (Protection from Harassment Act 1997). Now that I had identified the offence I went and spoke to the offender while in the back of the van and told him that he was further under arrest for Harassment. After I had cautioned him and given the necessity I explained to him the circumstances and told him that his mobile phone was now going to be seized as evidence – PACE 1984 gave me the power to seize his phone. He was then conveyed to Swansea Custody. 

Once back at the station I reviewed the incident and to make sure that I was following the codes of ethics and ensuring that everything I did was justified, proportionate, lawful, accountable, necessary and ethical (GOV.UK, 2014). I believe I covered all aspects of the Code Of Ethics throughout the incident as everything I did was justified and proportionate at the time of the incident due to the threat posed. My arrest was lawful under section 24 PACE and it necessary to protect a vulnerable person. I then completed my statement and use of force paperwork and ensured my body worn camera footage was uploaded and linked to the occurrence. This was my completion of the final stage of the NDM which was to take action and review what happened (Northampton Police, 2024). 

Throughout this incident I as an officer had responsibilities in accordance with the Criminal Procedures and Investigations Act 1996 (CPIA). These responsibilities were to follow all reasonable lines of enquiries, to gather all information, to record and retain information and to record information correctly (College Of Policing, 2023). The CPIA states that information obtained must be recorded as soon as possible in relevant places, all material collected that is relevant must be recorded in a retrievable form such as audio or video and any seized items must be retained. During this investigation I ensured that all my actions were recorded promptly, any body worn video was uploaded, the offenders phone was booked on to the police database and was placed in property stores and retained in accordance with PACE 1984 section 22 (Ministry of Justice, 2015). I also submitted a Public Protection Notice which is a document that is shared with other agencies documenting safeguarding issues (HMICFRS, 2023). I took a statement from the victim and this was uploaded on to the police database and conducted house to house enquiries which were noted on the system. I also updated the victim of all current actions and this was all updated. 

During the review stage of the NDM I also reflected on the incident using ERA cycle of reflecting which was created by Melanie Jasper in 2013. It has three parts which are Experience, Reflection and Action (Robinson, 2022). This would help me understand it better but also prepare me for similar incidents in the future. My experience was one of my first situations where I took lead in the incident and dealt with the offender. I had to make sure that I followed through the NDM, had all the information I needed to make justifiable decisions and to keep myself and my colleague safe. We reacted to what situation that was in front of us at the time and remained calm and gave clear instructions. 

Reflecting on this incident I feel I reacted in the correct manner to the situation I had in front of me, I felt slightly nervous prior to arriving as I was not sure of what we were going to be facing but tried to not let this make me have pre-conceived judgement, to be impartial and to try minimise unconscious bias. Unconscious bias occurs when people have automatic reactions or responses that arise when we have encounters with certain groups or individuals, this can be positive or negative and impacts they way we behave towards them (George, 2023). In order to try and reduce this it is important to acknowledge that it does happen and that individuals are aware of it. This can be done by reflecting on situations, having advice form colleagues and also supervision. This in turn can lead to lessening the impact of biases on our decision making (College of Policing, 2023).  

I think that being aware of my own unconscious bias and remaining impartial worked well for me as I was able to assess the situation which I think reflected in my behaviour and attitude toward the offender which I believe supported the overall outcome. I think one thing I would change about the way I deal with the incident would to potentially cuff him sooner just to minimise the risk of him lashing out and then having further conversation with him. 

From my reflection I have learnt that I can manage situations effectively and that I need to have more confidence in my abilities and my actions. If a similar incident occurs again, I will have to keep in mind that every offender is different and therefore will need to be treated on an individual basis as tactical communication worked on this occasions but may not work on a different offender. It is important to have a plan of action but this can change depending on what situation faces you. 
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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