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Introductory Structure for the Report
Customer Experience encompasses the interactive exchanges that the consumer has with various focal points of the business. This illustrates specific points in time through which the business is able to provide consumers with some form of information about the enterprise. This information might be in the form of the nature of the business, the products being offered, the capabilities of the business being used, and others. Through the data being provided, the enterprise attempts to change the consumer mindset and attitude of the customer towards the brand.
In this analysis, The Red House Pub has been taken into consideration. This is a restaurant that was created in 1799 and provides a wide range of food, alcoholic, and other types of services that enables a high margin of utility (the-redhouse.co.uk, 2021). The enterprise provides high dining items and facilitates our range of wine selections as well. 
Throughout this presented report, the key facets of marketing shall be presented. In addition to this, multiple theories and applications of customer relationship management approaches will be investigated here in this study as well. Total Quality Management, Marketing Mix CRM pyramid, and others will be taken into consideration. The specific impact of the coronavirus crisis that has created in the market for this food enterprise shall be inspected as well.
The challenges that have developed for the business in being able to connect with consumers and provide high-quality food services shall be underpinned here in this research as well. Emphasis will be given towards understanding the quality processes that can be implemented in the business and how growth-oriented strategies can be attained effectively. The methods being used to attain organisational executive objectives shall be researched here through this study for The Red House Pub. Using this research, focus can be driven towards evaluating and critically presenting the quality process of the organisation in helping the enterprise to raise its bar of performance as well. 
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