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[bookmark: _Toc137475053]Introduction
Learning logs are used to record and report on learning. It's employed in schools, universities, and personal and professional growth (Casado, 2016). In this learning log, I have emphasised what I have learnt in the various placement of hotels Breadsall Priory, Delta Hotel by Marriotand throughout my course. I have mentioned here various development that occurred to me during my learning processes like vocational development, self-development, and academic development. This learning not only helps my professional life but also my personal life. In this writing, I have also mentioned various skills that I have learnt while pursuing online training on shift management like employee relationship management, crisis management, problem-solving, coaching, resilience, onboarding and induction and many more.  


[bookmark: _Toc137475054]Vocational Development
Vocational development involves gaining and improving the skills, information, and attitudes needed for success in a specific job. Individuals go through a succession of stages and experiences to prepare for the workforce (Bardi, 2017). I have had the opportunity to greatly advance my vocational development while I have been working in the hotel industry where I am currently placed at Breadsall Priory, Delta Hotel by Marriot. I have acquired actual knowledge in a variety of hotel management facets, such as shift management, staff management, employee relations, crisis management, problem-solving and many more. Specifically, I have obtained experience managing shifts, staff, and employees. I was able to acquire knowledge about the most effective procedures in these domains by participating in training sessions that were held online, and then I used the skills that I gained to address actual problems that arose on the job. I have actively engaged in the process of learning by reflecting on my past experiences and critically analysing how my growth has changed as a result of those experiences thanks to the Kolb and Schon Reflective model. Because of this, I have been able to recognise areas in which I may make improvements and take the required steps to develop my vocational abilities. I have seen how a variety of management approaches and methods may affect the morale of workers and their level of production, and as a result, I have learnt to adjust my approach appropriately.

 


[bookmark: _Toc137475055]Self-Development
The intentional and ongoing process of improving one's knowledge, skills, capacities, and well-being is called self-development (ASET, 2017). In the context of my self-development as a person, the placement I have had in international hotel management has been really helpful to my self-development. I have developed a greater self-awareness of myself and learnt the skills necessary to successfully handle myself in professional circumstances. Time management, prioritisation, and the formulation of goals are all areas that have benefited greatly from the self-management and development training programmes that have been completed online. I have been constantly analysing both my strong points and my weak points to find ways in which I may better myself by utilising the reflective model developed by Kolb and Schon. The main intention of any learning is to self-development (Vallen & Vallen, 2018).  I have actively asked for input from my supervisors as well as my sidekicks, and doing so has assisted me in comprehending the areas where I can improve myself. 

 


[bookmark: _Toc137475056]Academic Development 
My academic growth has been fostered by putting theoretical knowledge to use in real-world situations, and this has been one of the most important factors in my education. The online training sessions have furnished me with a robust foundation of academic principles in hotel management, many of which I have actively utilised throughout my placement. I have conducted an in-depth analysis of my academic growth using the reflective model developed by Kolb and Schon. This analysis involved making comparisons between theoretical frameworks and actual-world situations (Hagg, 2017). In the field of hotel management, I've discovered that putting one's knowledge to use is necessary for finding success. One should also be able to understand the need of maintaining a commitment to lifelong education and keeping abreast of developments in one's field (Wood, 2017). In this way, I can be successful not only in my academic field but also in my professional field.


 


[bookmark: _Toc137475057]Evidence of application in the development of essential skills criteria:
Self-management and development
Throughout my placement, I have provided evidence that I am capable of good self-management by consistently meeting deadlines, setting clear goals, and efficiently managing my time. I have accepted responsibility for my learning and development and am actively searching out possibilities for further development and advancement. Self-management is one of the keys to success factors in any kind of profession (QAA, 2018). I have been regularly evaluating my development using the Kolb and Schon Reflective model and adjusting my self-management tactics following the findings of these evaluations.
Task management 
The hotel industry is known for its hectic atmosphere, making task management a necessary skill. My abilities in task management have been sharpened by organising jobs in terms of priority, delegating responsibilities when they were essential, and making certain that projects were finished on time. Doing the right task at the right moment is very crucial in hotel placement because it allows one to be efficient at work (Fallon & Rutherford, 2016). I have been able to successfully manage several things at once and keep my level of productivity high by making use of methods and tools for effective time management and organisation.
Applying initiative to workplace problems
Throughout my placement at Breadsall Priory, Delta Hotel by Marriot, I have been faced with a variety of challenges in the workplace, and I have taken the initiative to find solutions to meet these challenges sometimes I failed but I have tried to come up with solutions. As I work at Hotel Marriott, where I took many initiatives to face workplace problems. I have taken the initiative to find and analyse problems, come up with innovative solutions to those problems, and efficiently implement those answers. I have been able to contribute to the efficient functioning of the hotel as well as the happiness of both the customers and the staff members by engaging in critical thinking and utilising approaches for problem-solving.




Communication 
Communication is a talent that is essential to hotel management, especially effective communication (Johnston et al., 2018). My ability to communicate effectively has improved as a result of my consistent engagement in conversation with coworkers, guests, and superiors. I have been able to build solid working connections and encourage effective teamwork by carefully listening, straightforwardly communicating my thoughts, and changing my communication approach to the varying needs of various stakeholders. My superiors and coworkers have been instrumental in helping me further hone my communication abilities by providing feedback while I work at Breadsall Priory, Delta Hotel by Marriot.
The utilisation of acquired knowledge
Learning is proper learning and we use this in real-life applications. The theoretical information that I gained from participating in the online training courses on the various areas of hotel administration has enabled me to actively use it in circumstances that I have encountered in the real world. Through conducting research into the background, locating pertinent ideas, etc. we can acquire knowledge and also utilise knowledge (Raghubalan, 2017).  Moreover, I have applied most of the knowledge that I have acquired in the learning process. A guest complain about the uncleanliness of the hotel room, and I took immediate action to this concern and was able to satisfy the guest while I worked at Breadsall Priory, Delta Hotel by Marriot.
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In conclusion, my hotel sector placement has been acknowledgeable, helping me to acquire occupational, personal, and academic skills in international hotel management. I used the Kolb and Schon Reflective model to evaluate my progress and identify opportunities for improvement. Self-management, task management, initiative in workplace problem-solving, communication, and knowledge application have been my focus throughout my placement. One can improve vocational competence through self-managing, establishing goals, and getting feedback (Tewan, 2016). I've learned to prioritize, delegate, and problem-solve to help the hotel run well. Effective communication helps establish relationships and teamwork. I have connected academia and practice by applying theoretical knowledge and acknowledging the need for continual learning and industry development. This learning log has shown me where I can improve. My placement skills and experiences will help me build a hotel management profession.


[bookmark: _Toc137475059]Reference 
ASET (2017) Good Practice Guide for Workbased and  Placement Learning in Higher Education. Sheffield : ASET. 
Bardi, J.A. (2017) Hotel Front Office Management. 3rd edn. London: Wiley. 
Casado, M.A. (2016) Housekeeping management. 5th edn. London: Wiley. 
Fallon, M. and Rutherford, D. (2016) Hotel Management and Operations. 5th edn. London: Wiley. 
Hagg, E. (2017) Internship guide. 4th edn. The Hague: Eleven international publishing. 
Johnston, R., Clark, G. and Shulver , M. (2018) Service Operations Management. 6th edn. London: Pearson. 
QAA (2018) Quality Code, Advice and Guidance:  Work-based Learning. London: QAA. 
Raghubalan, G. (2017) Hotel Housekeeping: Operations and Management. 6th edn. London : Oxford University Press. 
Tewan, J. (2016) Hotel Front Office: Operations and Management. 4th edn. New Delhi, India: Oxford Higher Ed Press. 
Vallen, G.K. and Vallen, J.J. (2018) Check-in check-out: Managing hotel operations. Ninth. Boston: Pearson new international . 
Wood, R. (2017) Key concepts in hospitality management. 5th edn. London : SAGE. 



1

