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Chapter 3 – Introduction
Chapter two discussed the modern-day demand of response policing and highlighted the potential outcome this can have on officers through the effects of stress. This chapter also highlights that there is a repeating gap within the research that blankets the effects, stating it affects all officers and staff within the police equally and not just response officers. However, the evidence provided within the previous chapter shows inconsistencies within this and suggests that response officers statistically suffer the most, for example response officers showing the most for reporting sick through stress. Within this chapter, it is aimed to identify an appropriate research method to allow serving officers to give their opinion on the questions regarding what is causing these problems within policing and whether they feel response officers take the burden of stress within policing. 

The primary goal of research is to advance knowledge in a field of study, support hypotheses with evidence, and guide action (Zarah, 2023). A thorough investigation is required, after all “the significance of research cannot be understated” (Zarah, 2023). It is important to undertake this research because as Comstock (2012) states, as researchers we identify problems within society and develop questions to ask to try and answer these problems. Gennaro (2017) explain that as researchers we have the ethical duty to share our research. We must look at the raised issue not only from our own perspective, but we must also look at the issue raised from the perspective of colleague. Only once research has been conducted can the data be analysed to identify a solution to make a change, a point furthered by the concept that “useful research results can translate to major benefits” (Ioannidis, 2018). 

3.1 – Research Strategy 
The Research strategy I intend to use to gather this information will be through a Questionnaire. I have chosen this strategy because “questionnaires offer an objective means of collecting information about people’s knowledge, beliefs, attitudes, and behaviour” (Boynton and Greenhalgh, 2004, P.1312). As stated, questionnaires allow people to express their ‘beliefs and attitude’, which is needed to answer the question I strive to answer since stress is a personal emotion affecting everyone uniquely. Officers who complete these questions are required to be as honest as possible in order to gather the best evidence. The questionnaire will be shared via South Wales Police’s internal website in an attempt to allow the questionnaire to be distributed to as many officers as possible. The questionnaire will consist of 30 questions with some using a scale system to gather research, whilst some will be left blank to allow participants to express their opinions on the issue. A blank copy of the questionnaire I have used to gather this research can be viewed with Appendix A within this dissertation. 

3.2 – Data Collection and Data Analysis
Once the data has been collected through the questionnaire the findings must be analysed in order to gain understanding on whether the research question has been answered or requires further studying. Newman et al. (2018) explain the importance of managing and collection of data stating that before any analysis of research gathered is conducted, it must be ensured the data is accurate and consistent. The collection of data is important because we do not want to conduct the analysis with incorrect findings thus, giving an incorrect analysis. Calzon (2023) defines data collecting and analysis as the procedure for using logical “methods and techniques” to gather the information you require. The main methods for collecting this data is through quantitative or qualitative research (Calzon, 2023, Fournier, 2023). The method I will use for this research will be through qualitative research. The reason for this is because whilst quantitative provides data through numerical findings (Fournier, 2023), qualitive research involves non-numerical data which is normally collected through communicative methods like questionnaires (Calzon, 2023; Fournier, 2023).  After this data is collected, whilst analysing I will utilise the technique of “Content Analysis” (Calzon, 2023). This is because as Calzon (2023) further explains this is a simple, widely used strategy that looks at the frequency and existence of specific terms. Within my questionnaire I will look with participants answers to see if there are expressed key areas raised relating to the stress within the role of response policing. 

3.3– Limitations & Potential problems 
The limitations and potential problems I foresee whilst conducting this research and data collecting is through time and variety. Through using Qualitative research, it will be required to gather multiple opinions of participants with only a short period of time to conduct the research. This method of research takes time with it being noted that each stage requires more time than people anticipate (Silverio, Hall and Sandall, 2020). Although it is time consuming, conducting this research “is not just important- it’s imperative” (Zarah,2023). As the question posed is about a certain department within the police I will also require to gather different opinions form people outside this department. This will allow me to be fair within my findings ensuring I give an unbiased analysis. I foresee a possible ethical problem as well, where participants may be reluctant to answer the questionnaire because they might have a negative opinion on the subject. To tackle this matter, the questionnaire will remain anonymous without questions to be able to clearly identify the participant. This approach will minimise ethical issues, allowing participants to give their most honest answer which is vital to answer this question. 

3.5 – Summary of Chapter 
In summary, the importance of research and analysis in order to provide an insight to answer questions has been explored. In order to assess whether Response policing officers are experiencing the adverse effects of stress within their job responsibilities, it has been identified that qualitative research via means of questionnaire will benefit the nature of this issue. Through using ‘Content Analysis’, it will allow a methodical approach to analysing the data presented from the questionnaire. From this research it is hoped that the objectives that have been identified will allow the closure of gaps within current literature that often only document stress within the police service as a whole. From current views into this research, I predict that many participants will agree with the posed research topic that response policing is affected by stress and the challenges presented through the job role. I believe that reasons for this will include those reasons mentioned in the literature review, including the levels of response workloads and understaffing demands. This next chapter of this dissertation will produce the data that has been collected and will document findings as a result of the research conducted. 
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