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Literature searching

A literature review is a critical part of 
academic writing which involves 
surveying scholarly or academic sources on a 
specific topic.

It provides an overview of 
current knowledge, allowing the 
identification of relevant theories, methods 
and gaps in the existing research.

Even if you do not need to include a 
literature review in your work, you will still 
need to explore the literature on your topic.

This Photo by Unknown author is licensed under CC BY.

https://press.rebus.community/literaturereviewsedunursing/chapter/chapter-1/
https://creativecommons.org/licenses/by/3.0/


Working question for a research project

• It should be specific and achievable:

• Not too broad or too narrow.
• Current but not too current - enough 

information available to draw on existing 
research.

• Be available to you (language, paywalls etc). 

Start with a working question. You can change it as you explore and find further research 
(if your research proposal has not already been submitted and accepted). 

Literature Review

https://moodle.uwtsd.ac.uk/mod/scorm/player.php?a=7713&currentorg=articulate_rise&scoid=16959&sesskey=oX2GOodlen&display=popup&mode=normal


• Familiarise yourself with your topic 
and previous research.

• Perform a scoping/ preliminary 
search.

• This will allow you to identify 
articles, journals and key authors 
on your topic.

• Note any key terminology, phrases, 
ideas you find.

Where to start...

• Complete the Advanced Searching unit in 
the Finding and Using Information course 
on Moodle.

https://moodle.uwtsd.ac.uk/mod/page/view.php?id=475601
https://moodle.uwtsd.ac.uk/course/view.php?id=11455&section=1
https://moodle.uwtsd.ac.uk/course/view.php?id=11455


Evaluating Information
Consider the source and quality of the information you are using. 
Apply critical thinking and reasoning using one of the following tests:
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ACORN (article and video)SIFT (video)CRAAP (video)

https://moodle.uwtsd.ac.uk/mod/page/view.php?id=475602
https://www-citethemrightonline-com.uwtsd.idm.oclc.org/article?docid=b-9781350928060&tocid=b-9781350928060-which-sources-should-you-use&st=academic+credibility
https://youtu.be/eZV_4sYtD40?si=05jArRmNYX6oiBUk
https://youtu.be/2WJN-U4j2_A?si=kxS-M-IPT0SXfQTH


Library Discovery Tool
Use the library discovery tool to search across our 
collections.

Important to note:
Not all subscribed collections and databases are searchable by this method. Some specialised databases will 
need to be searched individually. You can find out more in the ‘finding and using specialised information’ 
section in Moodle.

Searching for information

https://librarysearch.uwtsd.ac.uk/discovery/dbsearch?vid=44WHELF_UWTSD%3A44WHELF_UWTSD_VU1
https://moodle.uwtsd.ac.uk/mod/page/view.php?id=475600
https://moodle.uwtsd.ac.uk/mod/page/view.php?id=475600


Library search
Top ribbon to explore 
individual data-bases, 
journals and resources.

Basic search
Sign in to access 
full resources.

Drop down 
menus to search 
source type ,e.g. 
journals, articles 
etc.

Advanced search.

Library search

Contact details.

Links to library 
essentials and 
further tutorials.

Browse 
recent 
additions.

Chat

Library

New AI Research 
Assistant

https://librarysearch.uwtsd.ac.uk/discovery/search?vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en
https://www.uwtsd.ac.uk/library


Explore options in the record

Link

Subject headings are 
hyperlinked and can lead 
to different results. 

Further Searching Techniques

https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/1ir6fgh/cdi_emerald_primary_10_1108_LODJ-10-2021-0486
https://moodle.uwtsd.ac.uk/mod/scorm/player.php?a=7714&currentorg=articulate_rise&scoid=16961&sesskey=oX2GOodlen&display=popup&mode=normal


Phrase Searching & Terminology

Consider different terminology that may be 
used.

• Alternative words: Synonyms / Antonyms

• Phrase searching: Search for a phrase in 
quotations “emotional intelligence"

• Subject searching: Controlled vocabulary



Truncation and Wildcards

• Wildcards: Locate alternative (American)spellings. E.g. Organi?ation will find organisation 
/ organization (check the individual database to confirm which symbol they use, e.g. #?*).

• Truncation: Employ* will find employ, employee, employer, employment.

• Parenthesis ( ): Use brackets to group terms together and determine the 
order of the search. E.g. (leadership OR Management) AND “well-being” will 
return results which contain either ‘leadership’ or ‘management’ and ‘well-
being’.



ORAND NOT
Boolean Operators allow you to combine your keywords to narrow or broaden your search.

• AND: narrows your search by only giving results where ALL your search terms are present.

• OR: broadens your search where ANY of your search terms are present.

• NOT: Excludes specific terms

Further Searching Techniques

https://moodle.uwtsd.ac.uk/mod/scorm/player.php?a=7714&currentorg=articulate_rise&scoid=16961&sesskey=oX2GOodlen&display=popup&mode=normal


Also try...

Asking an AI tool, e.g. Perplexity or 
Co-Pilot to:

• Provide a list of keywords to use in 
a library database search.

• Create a Boolean search string 
with those keywords.

Perplexity example

https://www.perplexity.ai/search/please-provide-a-list-of-keywo-9pdZ.KSeTlSRZhDWg95D5Q#0


Advanced Search
• Use Boolean Operators.
• Try truncation.
• Apply phrase searching.
• Experiment with drop down 

options.
• Use filters to refine.

Link

https://librarysearch.uwtsd.ac.uk/discovery/search?query=sub,contains,%22emotional%20intelligence%22,AND&query=title,contains,leader*,AND&tab=Everything&search_scope=MyInst_and_CI&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&mode=advanced&offset=0&facet=lang,include,eng,lk&facet=searchcreationdate,include,2020%7C,%7C2026,lk


Explore...
Check out the filters 
and note which 
databases and 
journals are hosting 
the articles and 
results.

Export your search 
into Google Scholar

Google Scholar result

https://scholar.google.com/scholar?as_ylo=2021&q=%22emotional+intelligence%22+leader*&hl=en&as_sdt=0,5


Linking Google Scholar

• Search for Google Scholar
• Click on site

• Click on 3 lines (top left of page)
• Choose settings
• Click library links

• Type in UW Trinity
• Click search
• Tick the box with View it @ UWTSD

• Save

Google Scholar

Searching the internet

https://moodle.uwtsd.ac.uk/mod/scorm/player.php?a=7715&currentorg=articulate_rise&scoid=16963&sesskey=u7KUpwQeqC&display=popup&mode=normal


LibKey Nomad

LibKey Nomad:
• Automatically provides full-text 

access to journal articles and 
eBooks subscribed to by UWTSD or 
open access alternatives while you 
are carrying out your research on 
the web.

• It is pre-installed on UWTSD 
devices.

Library :Resources for Research

https://www.uwtsd.ac.uk/library/using-our-libraries/online-library/resources-for-research/
https://www.uwtsd.ac.uk/library/using-our-libraries/online-library/resources-for-research/
https://intranet.uwtsd.ac.uk/departments/library-and-learning-resources/academic-and-infoskills/resources-research


Tips

Finding a relevant article / book can lead to many more resources.

• Note key words / concepts / terminology used in articles found.

• Check cited in and cited by

• Locate key databases, journals and authors.

• Explore subject headings (SH) : Check out SH below the bibliographic details in the 
catalogue record.

• Use filters: date, location, type of resource.



Discovery search or individual databases?

The library catalogue searches most of our databases when it performs a 
search, so why choose to search an individual  database?

• More specialised content – 
fewer, more relevant results

• More controlled indexing – 
filter results in greater detail

Using specialised information

https://moodle.uwtsd.ac.uk/mod/scorm/player.php?a=7562&currentorg=articulate_rise&scoid=16496&sesskey=QOEo35udXV&display=popup&mode=normal


Explore...

• Explore the A-Z database list tin the library catalogue to find 
the best databases for your topic.

• YOU must decide which databases to search and what 
keywords to use.

• Look out for peer-reviewed journal articles.
• Searching multiple databases avoids publication bias or 

geographical bias.
• Use the extensive filters to expand and refine your results.

• Record which databases, journals, websites etc, host the information you find. 
• Repeat your search strategy in individual databases. 
• Try some of the following databases (note: It will depend on your research question). 

Further Searching Techniques

https://moodle.uwtsd.ac.uk/mod/scorm/player.php?a=7714&currentorg=articulate_rise&scoid=16961&sesskey=oX2GOodlen&display=popup&mode=normal


Databases
Examples include:

Academic Search Premier
Business Source Complete
ABI/Inform
ProQuest Central
Wiley Online Cochrane

Audio visual databases include:
Henry Stewart Talks
Box of Broadcasts

Link

https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/ra52dq/alma99100115361302421
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/ra52dq/alma99100115361302421
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/ra52dq/alma99100115364102421
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/ra52dq/alma99100224559102421
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/ra52dq/alma99100115369602421
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/ra52dq/alma99100357659502421
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/ra52dq/alma99100361956202421
https://librarysearch.uwtsd.ac.uk/discovery/dbsearch?vid=44WHELF_UWTSD%3A44WHELF_UWTSD_VU1&lang=en


Useful links and resources

PROQUEST Database
• Advanced search video (6min)
• Working with your results video 

(4min)
• Thesaurus search video (5 min)
• ProQuest Libguide

EBSCOhost Databases
• Introduction to EBSCO (5min)
• Help for individual databases within EBSCO
• EBSCO videos (select language and primary 

audience - students and researchers) and 
apply

• Business searching in EBSCO

Box of Broadcasts (BoB)
How to video guides

https://videos.clarivate.com/watch/trrHGsmCDVC6S9pqqqoHsw
https://videos.clarivate.com/watch/trrHGsmCDVC6S9pqqqoHsw
https://videos.clarivate.com/watch/R9Kyz9SMN6UtDRFZMh2mRm
https://videos.clarivate.com/watch/R9Kyz9SMN6UtDRFZMh2mRm
https://videos.clarivate.com/watch/pGADdeGwZMBjejBJHpjWoQ
https://videos.clarivate.com/watch/pGADdeGwZMBjejBJHpjWoQ
https://proquest.libguides.com/proquestplatform/home
https://proquest.libguides.com/proquestplatform/home
https://www.youtube.com/watch?v=deoo7Ajp2mg
https://www.youtube.com/watch?v=deoo7Ajp2mg
https://connect.ebsco.com/s/article/EBSCO-Database-Help-Files?language=en_US
https://connect.ebsco.com/s/article/EBSCO-Database-Help-Files?language=en_US
https://connect.ebsco.com/s/all-videos?language=en_US
https://connect.ebsco.com/s/all-videos?language=en_US
https://connect.ebsco.com/s/all-videos?language=en_US
https://connect.ebsco.com/s/all-videos?language=en_US
https://connect.ebsco.com/s/all-videos?language=en_US
https://connect.ebsco.com/s/all-videos?language=en_US
https://connect.ebsco.com/s/topic/0TO1H000000HHf4WAG/business-searching?language=en_US
https://connect.ebsco.com/s/topic/0TO1H000000HHf4WAG/business-searching?language=en_US
https://learningonscreen.ac.uk/bob/how-to-use-bob/


Summary

Identify key 
concepts and 

words

Select  suitable 
resources and 

databases

Combine with 
Boolean 

Operators

Run searches 
& save your 
search for 
future use

Review, refine 
and repeat as 

necessary Record by referencing 
correctly



Need help identifying a topic?

Main menu bar in library 
catalogue.

Search with filters

Start new topic.

Search history.

N.B. You must sign into 
the library to use.

Try the new ‘AI Research Tool’ in the library catalogue. 



What it searches…

• The CDI contains over 5 billion records and from thousands of sources available not only our 
catalogue but other institutions c and open access databases. Note: You will only have full 
access to those which are free to view or subscribed to by us. 

• It only searches those databases which have given their permission to be included in the 
search or are compatible. This means some of our databases are not included in the search.

• You will need to search all relevant databases to ensure a comprehensive search of the 
literature.

It searches across the Central 
Discovery Index (CDI) in the library. 

Further Searching Techniques

https://moodle.uwtsd.ac.uk/mod/scorm/player.php?a=7714&currentorg=articulate_rise&scoid=16961&sesskey=oX2GOodlen&display=popup&mode=normal


Primo Research Assistant tool

• Use the tool to help locate academic sources, find key words, terms and studies.
• Do not use the Generative AI summary in your work!
• You must sign in to use.

https://digitalservices.uwtsd.ac.uk/library/ 

https://digitalservices.uwtsd.ac.uk/library/


Grey Literature
Includes a wide range of information found outside of library databases.
Can provide useful statistics, information, opinion and case studies.
Not typically peer-reviewed.

Sources can include:
• Government information and legislation.
• Non-governmental organisations (NGO’s) e.g. WHO.
• Professional bodies.
• Charities.

Searching the internet

https://moodle.uwtsd.ac.uk/mod/scorm/player.php?scoid=16963&cm=577393&currentorg=articulate_rise&display=popup


You can use conventional web-based engines such as Google to find grey literature. AI tools 
can also aid your discovery of sources.

To google or not to google?

Domain searching – add to Google search:
      site:ac.uk (Academic)
      site:gov.uk (UK government)
       site:wales
            site:cymru

site:nhs.uk (National Health Service)

Further Google Tips:

• Explore Karen Blakeman’s 
Google commands.

Searching the internet

http://www.rba.co.uk/search/SelectedGoogleCommands.pdf
http://www.rba.co.uk/search/SelectedGoogleCommands.pdf
http://www.rba.co.uk/search/SelectedGoogleCommands.pdf
https://moodle.uwtsd.ac.uk/mod/scorm/player.php?scoid=16963&cm=577393&currentorg=articulate_rise&display=popup


Artificial Intelligence (AI)
Know the difference between AI enhanced tools and Generative AI 
tools! Note: Many contain both! Be aware of the ethics and bias.

UWTSD guidance distinguishes between two categories of AI use:

1. General Allowable Uses of AI – applicable to all assignments and 
modules.

2. Assignment-Specific Uses of AI – determined on your assignment 
brief. 

Generative AI

https://moodle.uwtsd.ac.uk/course/section.php?id=193465


General allowable use includes…
Creating a Bibliography
• Using AI tools to help identify relevant books, articles, and online resources for their topic. Examples 

include the UWTSD Online Library’s AI Research Assistant Primo or SciSpace.

Note Organisation:
• Using AI tools to store and interlink notes, create mind maps, and tag resources or ideas. For example, 

the note organisation tool Obsidian. Note: You also have access to OneNote via your O365 account.
Citation Formatting:

• Using AI tools to manage references and format citations and bibliographies, such as RefWorks.
Basic Proofreading:
• Using integrated tools like Microsoft Editor, or specialised tools such as Grammarly (excluding the 

Grammarly Generative AI Assistant) to check grammar, spelling, and readability.

Always check your assignment brief and with your tutor to confirm if and what use of AI is permitted!



Good academic practice
If permitted, demonstrate good academic practice by...

• Using AI tools effectively, critically, ethically and within permitted guidelines.

• Being aware of limitations, e.g. accountability, inaccuracy, bias, unintentional plagiarism, 
over reliance. 

• Acknowledging any AI use (indicated on assignment brief).

• Completing the AI sections in infoskills.

• Evaluating all generated text and tools critically. Use the following AI CRAAP tool:



AI CRAAP Test

Adapted and reproduced with kind permission from Bristol University Library.Generative AI

https://bristol.libguides.com/ai-and-the-library/using-the-craap-framework
https://moodle.uwtsd.ac.uk/course/section.php?id=193465


Evaluating articles critically: Things to look out for 
• Is it Peer-Reviewed?

• Does it contain stated research questions?

• How recent is it? What dates are shown on the references?

• Does it have a lot of references?

• Is it objective?

• Some databases will have records of Downloads, Shares, and how often 
it’s been cited by others e.g. Springer, Science Direct, Google Scholar.



When searching for information ...

Plan your search 
strategy – keywords 

and phrases

Understand the 
content of each 

source

Sign in to enhance 
results and 

functionality – save 
searches, set alerts

Filter and refine your 
results

Be flexible - use 
information found in 

your results to do 
further searches

Organise your 
information

Look at Help pages 
for guidance and tips



Need More?

If we don’t have what you need, 
you can request it via our 
NeedMore Service.

https://uwtsd.ac.uk/library/need-more/


Harvard Referencing Style
• There are many different styles of 

referencing.

• We use Harvard Referencing, following the 
Cite Them Right 13th edition.

• Database available through the library.

• Further support and guidance found in 
Infoskills on Library website and Moodle

https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/upgrip/alma99100436002502421
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/upgrip/alma99100436002502421
https://www.uwtsd.ac.uk/library/infoskills/
https://moodle.uwtsd.ac.uk/course/view.php?id=11455


Lisa Ellis:  l.ellis@uwtsd.ac.uk

Contact

Source: Pixabay: image by Geralt

Library:    library@uwtsd.ac.uk

Infoskills: infoskills@uwtsd.ac.uk

mailto:l.ellis@uwtsd.ac.uk
mailto:library@uwtsd.ac.uk
mailto:infoskills@uwtsd.ac.uk
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