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Module: Marketing Fundamentals - LCBB4004
Assignment Title: Assessment 1 Blogging to communicate 
Module Coordinator/ Lecturer: Sadeque Shaikh


Bogdan Adrian Radulescu (2022697)


 In the following blog example, the seven “P” in marketing mix are used:
Product: The reader is informed by the quality, brand and features. Images are also presented as long with use occasion and availability 
Promotion: The reader is encouraged to communicate with the company. On every step in the project a sale promotion is made
Price: Free products are offered as well as discounts. The price is visible on every product 
Place: The reader is informed where and how can purchase the product.
People: The services/products offered are respecting and promoting the culture and the individuality of the people.
Process: The services offered are based on research and development, are customer focused and IT support is offered.
Physical evidence: The reader is informed about the company’s history, sales, employees and accomplishments and also encouraged to share his experience.
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 WHO ARE WE?  
“B&Q is the UK’s leading home improvement and garden living retailer, helping customers have smarter homes since 1969. The way we live, shop and use our homes may have changed over the past five decades, but we all still need homes that work for every member of our household; homes that use space brilliantly, provide a balance of comfort and practicality, and are easy to maintain and improve so they look and feel great.
At B&Q we help make that happen by bringing together inspiring project ideas, expert support and clever solutions. We offer great prices across 40,000 products in our 300 stores and on diy.com, and our 27,000 colleagues are respected nation-wide for providing great advice to customers. They’re the beating heart of B&Q and their iconic orange aprons are worn with pride.”
https://www.diy.com/corporate/about



 HOW IT STARTED                                                                                                               
Richard Block and David Quayle launched B&Q in March 1969 in Southampton, England, after purchasing and fixing out a derelict furniture warehouse in the Southampton neighbourhood of Portswood. Originally known as Block & Quayle, the team quickly abbreviated the name to B&Q because stock delivery notes and invoices were already abbreviating the name unofficially.
They were able to return their bank overdraft within six months of beginning by working sixty-hour, six-day weeks, with turnover exceeding £1 million within the first five years of operation.
After co-founder Block's departure in 1976, the company quickly expanded, and by 1979, there were twenty-six locations across the United Kingdom.
B&Q grew quickly through a combination of mergers, acquisitions, and expansions, such as the purchase of Dodge City, a Scottish corporation, in the early 1980s. The F. W. Woolworth Company bought the chain for £16.8 million in the early 1980s. Paternoster, now known as Kingfisher plc and still B&Q's parent company, bought F. W. Woolworth's United Kingdom division (Woolworth's Ltd.) and B&Q two years later. [6]
B&Q created two new store formats: HomeCentres, which sell furniture, bathrooms, soft furnishings, flooring, and lighting; and AutoCentres, which are comparable to Halfords and debuted at Cribbs Causeway in Bristol at the end of the 1980s. The idea is to have a HomeCentre, AutoCentre, and DIY Superstore all in one location with a shared parking lot.
B&Q opened the Depot (later modified to B&Q Depot) in the mid-1990s, which was the predecessor of a new style of store known as the B&Q Warehouse. Outside of the United Kingdom, the corporation began to grow. The business built its first overseas affiliate in Taiwan in 1995, and the first overseas major home renovation centre in Taoyuan City, Taiwan, in January 1996. In September 1998, it purchased NOMI, Poland's largest DIY store chain, and later that year, it joined with Castorama of France. B&Q launched a store in Shanghai the next year.
B&Q closed twenty-two of its sixty-three stores in China in March 2009, blaming the housing crisis. In May 2011, B&Q agreed to pay £23 million to the administrators of Focus DIY for thirty-one stores in the United Kingdom. [17] B&Q constructed a new regional distribution site in Swindon, G.Park, in 2011. In July 2016, B&Q was claimed to have a client base of seven million, with an estimated 75 percent using the retailer's internet to study desired products before purchasing in store.
In 2020, B&Q reported a 17.6% increase in sales to £3.5 billion for the quarter ending October 31, owing to the COVID-19 epidemic, which prompted consumers to spend money on home upgrades.
B&Q said in March 2021 that it plans to launch in Saudi Arabia by the fall of 2021, offering home renovation products.
https://en.wikipedia.org/wiki/B%26Q

Project “Christmas” by B&Q

We all get excited by that time of the year, we all love spending time with our families and friends, receiving and giving presents, the Christmas dinner or even going to church but we also know how much we prepare for this, all the time wasted in making the right decisions and sometimes even money wasted on bad quality products. 
Therefore, B&Q has your Christmas covered, you do not have to worry about a thing. You will not need to hurry up from work to go shopping or give up on your afternoon nap. You will not have to worry about a possible shortage of supplies or health threats by not maintaining the government advised social distancing in stores and also, your Christmas eve won’t be spent in the kitchen.
B&Q offers you a x steps package in order to have the most relaxing, luxurious, and happy Christmas ever:
Step 1 – Entering the Christmas Spirit
If you agree that the Christmas Spirit starts at the front door then those two products are exactly what you need to make you, your family, and your guests to feel welcomed in a cosy Christmas atmosphere.
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You can start with the Primeur Gonks Multicolour Coir & PVC Door mat with a size of 58cmx40cm, a terrific way to spruce up your front door for the holidays! Christmas decorations stencilled onto a natural coir mat, perfect for wiping mud and dirt off shoes and keeping your floors clean and tidy.
The 50cm Amden Wreath comes with a pre-attached hanging loop to make hanging it a breeze, perfect for adding a little additional glitz and glam to your holiday decor and if stored properly, it can be reused several years.
Both products are manufactured in UK and meet the highest quality standards for only £12.99.
It can be ordered in stores or      [image: Logo
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[image: ]  [image: ]Because protecting the planet is one of our most important missions, we offer this beautiful, already decorated, high quality, artificial Christmas tree. By having its own tree stand, this product is easy to store, and long life guaranteed. The innovation is represented by the incorporated lights which make the tree unique by creating the feeling that the branches glow by themselves.
Manufactured in UK, the 7.5ft Thetford Natural looking Artificial Christmas tree comes with a Christmas tree stand and 600x warm white LED lights for only £117 saving £70.20 from its original price plus we are offering as a GIFT this spectacular glitter mini star tree topper in gold effect.
It can be ordered in stores or      [image: Logo
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After preparing the visual part of the Christmas atmosphere it is time to stimulate another sense, the smell of Christmas.
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       Christmas tree Scented stick, Pack of 6 - With the aroma of a real fresh-cut Balsam Fir, juniper berries, cedar wood, and clementine, ScentSicles may produce that wonderful Christmas experience. With their famous smells, are the only decorations that can summon up that magical Christmas mood. Six fragrant ornaments and six swirl hooks are included in each bottle which are made of all-natural, biodegradable, recyclable paper and lasting for up to 30 days.                                                
Yankee Candle Reindeer treats Candle Medium - Cinnamon cookies with vanilla icing and delicate baby carrots welcome Santa's antlered helpers, according to a Christmas Eve legend. Warm, festive smell that makes a great addition to any room or a meaningful present for the holidays.
Both products can be bought for only £7.99 in stores or [image: Logo
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Step 2 – The Christmas Dinner

The Christmas dinner is one of the most important elements of Christmas, it brings families and friends together and it makes Christmas so special. We also know that in order to get a perfect dinner it is required a lot of hard work and a lot of time invested. How about you leave all the hustle to us and you just relax. B&Q has partnered with Bernard Matthews, the largest supplier of turkey in UK and Chef in my kitchen for the purpose of delivering you the most fresh, tasty and hustle free Christmas dinner you ever had. 
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Description automatically generated] “Complementary mini bottle of Prosecco to start your Christmas dinner for every adult
2 - Starter
Berkshire ham hock terrine served with 8 weeks pickled winter root vegetables and mustard mayonnaise
(Contains Sulphites, gluten, mustard, eggs)
Loch Fyne smoked salmon, dill, and lemon pate on strawberry butter, served with toasted artisan bread
(Contains fish, milk, gluten) can be Gluten Free when served with GF bread instead
Spiced parsnip and apple soup with herb crouton
(Contains: wheat. suitable for vegetarian & vegan) can be Gluten Free when served with GF crouton instead
Children's choices: Vegetable soup, melon cocktail, baked mozzarella cheese goujon
3 - Main Course
Free range Roast Cheshire turkey crown
Best topside of highland grass-fed beef
Free range roasted ½ chicken
Orange and honey glazed ham
Vegetable and cranberry signature Christmas pie
served with Yorkshire pudding, pigs in blankets, sage and onion stuffing, rosemary and thyme roasted potatoes,
Brussels sprouts and root vegetables medley, cranberry sauce, and gravy
(Contains: wheat, milk, egg, celery) can be made Gluten Free
Children’s choices: Roast turkey/ beef/ ham
4 - Dessert
Chef’s own homemade 8 weeks Christmas pudding served with brandy butter
(Contains: egg, milk, sulphite, nuts, wheat)
Baileys baked cheesecake with salted caramel
(Contains: wheat, egg, milk, sulphite)
Chocolate & orange panna cotta with winter berries and Cointreau compote
(contains:milk)
Children’s choices: Chocolate brownie, baked cheesecake, toffee pudding
Adult £55 - Child £22 including delivery”
It can be ordered in stores or  [image: Logo
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Step 3 – The Christmas Gifts
We know how important and personal the Christmas gifts are and we want to meet your expectations. Maybe you would like to offer a family member the opportunity to build or decorate their home or their garden, or a new set of tools for your husband, or maybe you want your children or nephews to play more in the garden. You can choose from over 40 000 products or you can let them choose by offering them a B&Q Gift Card which can be toped up with any amount you would like.
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All the above products can be ordered separately but if you choose to order the entire Project “Christmas” you will get an discount of 20% of the total price.

If you would like to add or change something in our project, please comment below with your proposal and you automatically win a chance to receive 1 of our 3 total free Project “Christmas” deliveries. The best 3 ideas will receive a full Christmas project (meal for 2) 


Please share your experience with us in the comments section 
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