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Introduction
The following report aims to critically consider the impact of visitor numbers in Glastonbury and further outline trends and future planning within the tourism industry. It will discuss changes in visitor typology, visitor expectations and experiences using models and theories and provide both short-term and long-term recommendations to help Glastonbury in future events. 

What is Glastonbury
Glastonbury is a 5-day music and performing arts festival which is open to everyone, Glastonbury festival has more than just music to be had there is a full filled 5-days with youth culture from all over the world to drama and pop music and even dancing music they also have a cinema place if you want to have a chilled night then why not watch something that they have on with friends or if you want to have a chill and relax by yourself or if you love entertainment then why not watch the circus that they have there are many more things to be had in Glastonbury.   “Glastonbury festival line-up (2023)” 
[bookmark: _Int_ovIyLUd3]Glastonbury festive first started off Late Summer in 1970 on a farm called worthy farm and back then it was not called Glastonbury it was called Pilton pop, folks and Blues festival there first festival was after Jimi Hendrix passed away,
After the year had finished, they decided to do another festival and rename it from Pilton pop and folks and blues to The Glastonbury fayre and the date was also changed to have it in the summertime. In 1981 is when Glastonbury was called Glastonbury festival and was run under new management called Michael Eavis. " The history of Glastonbury festival (2023)”

When Glastonbury first opened in 1970 the entry fee was £1 each “The history of Glastonbury festival (2023) and that included free camping and milk. Since 1970 to 2023 the prices have gone up so much costing around £335 plus £5 booking fee to go Glastonbury and that was just for a weekend. In 1970 they had around 1,500 people attend the festival now they have around more than 20,000 people at the festival. “The pop-up hotel (2022)”

How are they funded
[bookmark: _Int_BHNuDDK5][bookmark: _Int_EIE8xXAH]Sky news (2021) reports mentions that the festival will get a £900,000 grant as part of the government culture recovery fund. A ticket for Glastonbury 2024 is cost people around £355 for the ticket and then there is an additional £5 booking fee, when purchasing a ticket, you only must pay £75 then the full payment is then due on the first week of Aprill. Each year Glastonbury is open and running its festival they donate over £1 million to charities and local causes. Glastonbury festival is run with a strong volunteering team of 2000 people who work at the festival for free doing job roles as a volunteer includes working on the gates and campaigning with the public at the festival or they could be helping with the Oxfam’s festival shop. Money that the volunteering staff would of had, it is then donated to Oxfam that will the support the end of poverty in Oxfam. 

What are they trying to achieve and schedule
World class Britain states that Glastonbury Is to “encourage and stimulate youth culture from around the world”. The overall average age is 39 and they mostly travel from all over the Uk. “Malloy, T, (2018)”. For 2023 the festival starts on the 21st – 25th June for 1 weekend with the acts spread out over “62 stages and over 3,000 acts performing” from types of genres of music. Graye, m: independent (2023). 

Events and Leisure concepts: demand and need of tourism and event industry
About two and a half million tried to get tickets for the event with just 210,000 tickets available, Limbu, D: BBC news (2023). The Mc Clelland theory of needs is a motivational model to explain how power, affiliation, achievement affect the action of staff from a managerial perspective. Mc Clelland, C, A, 1960. This theory is to identify each team members needs how they can benefit the organisation, to connect this to the event there are over 100 bars and 800 food venders-Farrugia, P (2023)

Changes in visitor typology
The festival is inspired by the ethos of the hippies of the 1960’s. Since the start of this event according to LinkedIn: how did Glastonbury become so famous they’ve “made its social and political stance clear” and by “sticking to its bands.” in the guardian in June 2023 “more than 200,000 people are expected to attend and sold out in 6 minutes”. At the first festival only 1,500 people attended, and it only cost £1. Glastonbury is the biggest festival in the Uk and extremely popular: 2024 tickets have already sold out in under 1 hour. “Limbu, D: BBC (November 2023)”

Visitor expectations and experiences 
The difference in prices of normal and VIP so they expect different stuff like VIP offers a shower and charging things.  According to the business of tourism book (2022) there are 4 motivators from the source Mcintosh et al, 1995 which are physical, cultural, interpersonal and status and prestige motivators. All 4 connect to Glastonbury festival by having fun, improving mental stress, exploring local. (Glastonbury: our green policies (2023). music and lifestyle’s, making new friends and escaping your regular routine and to also continue self-development. All of these are examples of positive tourism motivators that are connected to this event. 
There are plenty of camping sites around the festival Penned hill ground is popular and lively but on the out skirts of the event is Quiter. Also, a choice from two family camp sits which is located next to the kid's field. They advise to mark your tent visibly to identify in the dark public showers is not available to all at the festival due to big demand on water supply, queues are highly likely. You can arrive to Glastonbury from Wednesday night until Monday morning. There are VIP options to be had its just more luxury with the VIP you get a welcome dinner when you arrive to the festival site there are toilets and bars that are only there for VIP use only and you can also get Wi-Fi being in VIP there is a car park on site for VIP guest only or transport for VIP which is a daily return. 

Impact of visitor numbers and domestic tourism
At Glastonbury, there are over 200,000 people who attend the festival, and with that, Glastonbury does not have their tickets for long, as they sell out within one hour of being up for sale, and over 200,000 tickets are sold in one hour. Money that is made from Glastonbury festival is given to a worthy cause, every year that the festival happens the charities that are included are Oxfam and greenspace, the organizers have been donating money made each year from the festival to charities since 1980’s





Future recommendation to help stakeholders to sustain Glastonbury.
[bookmark: _Int_sWfa8XHu]In the “our green policies” on the festival website their “reduce, reuse, respect” report has multiple ways on their ideas of improving their organization such as all single use plastic and disposable vapes banned on site and they do ask to dispose of the cigarette butts correctly and responsibly, all generators run on renewable palm oil free hvo fuel to reduce Co2e emissions. Their motto “love the farm, leave no trace” is important to commit to creating a cleaner, more fair, sustainable future for all. Glastonbury: our green policies (2023). Glastonbury works had to protect vulnerable habitats from people in the festival site as they zone off the area to public these areas are habitats such as ponds, streams, hedges and even the ditches so now is allowed access during the festival. Glastonbury official t-shirts are also 100% organic cotton which is certified as Goats. 
Conclusion
Overall Glastonbury's visitor numbers have impacted on the event by creating higher expectations than in the years before, long-term impacts are secure as they are planning multiple tactics as can be seen in their green policy report. Glastonbury is a year event that is expecting over 210,000 guests to there already for next year that is sold out festival this shows that sort termly successful 



















Appendix A
Social Impacts 
	Positive
	Negative

	There are great opportunity’s to be had as there is an education awareness activity like, teaches the audience life skills.
With the event being close it also brings to communities together which is good do then they can make friendship.
Inside the festival there are opportunities to have food stalls and stands so that also helps advertise their business but also being in the town where the festival is you can still advertise as you could have people who do not want to get food inside the festival they would like to go out to the shop.
How many people attend is important as it shows how good the festival and then how many will want to go and how many people would go to the next festival they have.
‘Glastonbury attracts a much older clientele with 76% of the attendees falling into the 25-34 age brackets’ (Gelder& Robinson, 2009, p.188).
Glastonbury has around 62 stages across the festival and all the stage have different artist to suit all music tasters 
	There is a lack of access to the community facilities as lots of people who are trying to get to the Glastonbury.
There is around 20,000 people who attend to Glastonbury festival, and this could lead to another outbreak and cause big problems for more people. 
When people enter, the security are supposed to do bag search, but they do not check properly as drugs are still being bought in to the festival site and it a big issue.
Glastonbury Festival: Traces of drugs found in river at site - BBC News


 












Appendix B
Enviromental Impacts
	Positive
	Negative

	Inside the festival there 15,000 bins around the festival site and they have 1,000 litter pickers at the festival, so all the rubbish is picked up and stays clean.
[bookmark: _Int_j1I0mbGR]Aesthetic improvement to the community temporarily such as all different colour tents and lights and the fields filled with things. 
The bars inside the festival are plastic free as they use stainless steel cups for drinks the cups cost £5 each but at the end of the festival you can keep or give your cup back and have a full refund for your used cup.
After the festival there are tents left behind the tents that are salvageable, they are all donated to a charity who can then use them to give to the homeless people.
All the waste that was at the festival is all recycled. 
	With having around 62 stages at the festival the Nosie pollution for the local all though the day as well and night. 
There are 900 acers of land being used for the festival that is a lot of green fields to be used.
As there are so much green fields being use it disrupt the wildlife.
As there are a lot of people who travel to the festival by car there is a lot of carbon footprint from the people who attend the festival.
Most people leave their tents behind which causes pollution as there a lot of tents left. 
All the wate that is left adds up to 2,000 tonnes of waste each year.
Glastonbury Festival clean-up: How much does it cost to clean Worthy Farm and what happens to the waste? - Somerset Live










Appendix C
Economic Impacts 
	Positive
	Negative

	[bookmark: _Int_ddJyvaeE]There are charities – parented with Oxfam, Greenpeace, and Water Aid.
Glastonbury festival paid over £1m to charities local cause. 
There was 177,500 people who spent an average of around £293.24 per person in 2007 
	Over 2020 and 2021 the festival had to be cancelled due to covid-19 pandemic this made Charites have a financial hit.
 There was more money spent off-site than on-site, there was £25.6 million spent inside the festival and there was £26.5 million spent out of site of the festival.
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