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1. Introduction 

Occupational therapy is one of the roles under health and social care
Their aim is to improve the quality of life after an injury or sickness
 Occupational therapy is one of the important roles under health and social care that helps people of all ages who are having difficulty with everyday activities because of illness, injury, disability or ageing. Occupational therapists work with individuals to improve their ability to carry out practical tasks like dressing, eating, cooking and moving around, and they may suggest equipment or changes to the home to make daily life easier (NHS, 2023).for example ,introducing a stair lift, ceiling hoist, zimmer frame aim to help people regain independence, increase confidence and improve overall quality of life by finding practical solutions and supporting recovery. Occupational therapists also work with families, carers and other health professionals to provide coordinated care and promote wellbeing.  
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Occupational therapy plays a vital role within health and social care services. Occupational therapists support people of all ages, backgrounds, and abilities to manage everyday activities and live as independently as possible. Through assessing an individual’s physical, emotional, and functional strengths, occupational therapists develop personalised plans that may include therapeutic activities and adaptive equipment to support recovery and wellbeing, (AO TA, 2021;).The Royal College of Occupational Therapists explains that occupational therapy enables individuals to develop, regain, or maintain daily living and work skills when physical, mental, or cognitive difficulties affect their ability to participate fully in life (RCOT, 2021). In addition, professional bodies such as the Royal College of Occupational Therapists and the Health and Care Professions Council emphasise that providing care with dignity, respect, and equality is both an ethical and legal responsibility for occupational therapists (HCPC, 2020).
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Documentation and record keeping is one of the skills needed by an OT is   a way of recording outcomes of assessments that are done, legal protection, a proof of safety and, keeping records that will protect the client and the OT.for example, by recording any risk assessment showing hazards and putting in place a plan that protects safety that is discovered in various homes. Record keeping can likewise be a guideline to the client’s needs. Accurate records help in tracking and enabling professionals to keep continuity of care and transparency The Health and Care Professions Council RCOT (2021) require a clear and right record to safeguard continuity of care, meet legal requirements and evidence professional decision making.Information is meant to be kept securely to avoid the breach of data protection policies “(Data Protection Act 2018”) “A data protection policy is an international document that outlines how your organisation collects, stores and protects personal data”.

Effective communication and listening are essential skills for occupational therapists when working with service users, family members, and other professionals. Assessments, interventions, and care plans must be explained in a clear and accessible way, whether through written communication, spoken language, or sign language. In addition, Clear communication supports trust and ensures safe, person-centred care (RCOT, 2021). Occupational therapists must also listen carefully to understand a person’s concerns, goals, and priorities. Communication should be adapted based on factors such as age, background, or communication ability. Research highlights the importance of calm, responsive, and reflective listening in building strong therapeutic relationships (RCOT, 2021).


Team working is very important in the role of an occupational therapist. Occupational therapists work closely with other professionals such as doctors, nurses, physiotherapists, social workers, and support staff to provide safe and effective care. according to (Royal College of Occupational Therapists [RCOT], 2021). Good teamwork helps ensure that clients receive holistic, person-centred care and that everyone involved understands the client’s goals and needs. finally, working as part of a team also improves communication, reduces risks, and supports better outcomes for service user.
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Training and continuous professional development help occupational therapists learn new and updated ways of working. This can include refresher training, online learning, and taking part in in-service improvement programmes. These activities help therapists improve their reasoning skills so they can meet the needs of service users. Research shows that new techniques are regularly introduced. For example, the methods used for moving and handling today differ from those used in the past. Occupational therapists therefore need regular training to stay informed about new and safe practices. This supports the safe delivery of high-quality care (Royal College of Occupational Therapists (RCOT) 2021; Health and Care Professions Council (HCPC) 2020).

Giving and receiving feedback helps occupational therapists to identify what they need to be improved in order to achieve goals, interventions, and approaches. Feedback may come from clients, supervisors, colleagues, or family members. It helps strengthen communication, teamwork, and highlights areas that require development. Auditing involves reviewing outcomes to make sure services meet professional standards. This includes checking care plans and reports for accuracy and relevance, identifying new risks, and putting systems in place to prevent harm (National Institute for Health and Care Excellence (NICE), 2018; HCPC, 2020).


Reflective practice is one of the strategies to improve the skills of an occupational therapist because it helps to think about their work, decisions, and experiences to improve future practice. It involves recognising what went well and what needs to be changed.in other hand, area of improvement. Supervision provides an opportunity to discuss practice with a supervisor, identify areas for improvement, and develop better work habits. This supports high-quality, person-centred care and improves the quality of life for service users (RCOT, 2021; HCPC, 2020).
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In conclusion, Occupational therapy plays a key role in helping people improve their ability to carry out daily activities after an injury, illness, or mental health condition. Occupational therapists may introduce useful equipment and strategies to support recovery and increase independence. However, challenges can sometimes occur during intervention, such as limited resources or delays in receiving referrals from doctors, which may affect the treatment process. To manage these challenges, occupational therapists carry out thorough assessments to ensure proper and effective intervention. They use excellent communication and active listening skills to gather essential information that supports decision-making. Occupational therapists also work closely with other professionals, such as physiotherapists, doctors, and nurses, to plan and deliver the best possible care for the individual. finally, occupational therapist can be provided privately or NHS referral depending on the patient initial assessment.
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