Student engagement is the investment of time, effort and other relevant resources the student and institutions use in order to promote engagement and participation. Within a post-compulsory classroom, it can be difficult for a teacher to manage behaviour, while ensuring a learner is engaging with the topic and class environment, due to the fact, every student is unique and has their own needs, behaviours and abilities. Therefore, it is the institution and teacher’s responsibility to follow the guidance given to ensure their student is safe and happy in their learning environment and to resolve or sign post students to the services they may be interested, only if they would like to, to not enforce anything on them, only to recommend potential solutions, (Valentin, 2017). 

In order to achieve an effective behaviour management in a post-compulsory classroom, the teacher will need to successfully create a structured, well-managed classroom environment, which is also professional and safe. Teaching a variety of students who have different needs and behaviours can be seen as challenging for the student, the teacher and the other students within the classroom, therefore, the teacher needs to ensure that the students learning and well-being are the priority, (Rogers, 2015). This meets professional standards of ensuring that students learning, safety and well-being is always a priority, (Department of Education 2021). 
Lever (2011) explains that being able to deal with students who are misbehaving or distracting the class is essentially good teaching practice and can in fact help the teachers development, it is a learning curb, until that teacher is put in that situation, the teacher can only imagine how they would respond to a student who is not engaging or being disruptive, this will help the teachers confidence in dealing with challenging behaviour, what is the best way to handle that situation and how they would improve or target it differently in the future, (Ellis and Todd, 2018). This meets professional standards of planning and delivering effective teaching, learning and assessment, (Department of Education, 2021). 
Being calm and consistent is important in dealing with students, praising good behaviour, by acknowledging them for example and not tolerating bad behaviour will set ground rules and hopefully the teacher will receive the respect and engagement which they deserve. This is an effective behaviour management strategy, if a teacher can set ground rules from the beginning, it provides discipline and shows consistency and equality throughout the year, the students know what to expect and what consequences there are to their actions, Haydn (2012). This also corresponds with the Equality Act 2010 which states that everyone is entitled to education and should be treated equally and not discriminated against, (Hills, 2017). This also meets professional standards of promoting diversity, equality and equal opportunities to every student, (Department of Education, 2021). 

Acknowledging student input and showing interest in their views and opinions is important as it improves their confidence and self-esteem. Learning student’s names and getting to know them, building professional relationships with students is key factor in improving students engagement and positive behaviour. Being appropriate with students and ensuring that any inappropriate behaviour from students is dealt with. Furthermore, in certain classroom environments humour can be a great teaching strategy, making lights of the content and ensuring students feel comfortable and happy within the classroom and trying a different form of teaching in order to keep engagement, this does depend on the topic which is being taught, (Barkley, 2009). 

Being mindful about language is also key to students’ engagement and managing behaviour, using professional language, speaking to students in a well-mannered tone, showing respect to students, by answering any questions and ensuring students feel comfortable within the classroom. This meets professional standards of respecting everyone’s views, opinions and ideas, while ensuring dignity and courtesy towards others, (Department of Education, 2021).

Miller (2005) emphasises that ensuring positive body language and attitude throughout the lesson, adopting a positive stance, shows students the teacher has control of the session. Also, smiling and being enthusiastic, this helps engage students in the classroom, while students will then show a positive attitude towards the lesson and be more prepared to take part in the activities and discussions. If the teacher is interested in what they’re teaching, it can motivate the students to be. Teachers should avoid negative expressions, lack enthusiasm or motivation, this can reciprocate on the students, therefore, this can discourage participation and engagement and could potentially lead to disruptive behaviour.  

The Welsh Government have also created a Learner Involvement Policy for post-16 learners in order to better their learning experience. These include better relationships between students and staff, opportunities where possible to take a more active role, gain involvement in how and why institutions make decisions and an overall enriched more rounded learning experience. The benefits of these include, learners become more, motivated, engaged and proactive in shaping their own experiences and outcomes, while also learners identifying barriers which they may face and suggestions on how to overcome this are considered and worked upon. These are all approaches which can be taken for a learner to take full advantage and engage with their classroom environment and also engage with their teacher and institution, (Welsh Assembly Government, 2010a) 
 
Post COVID 19, the Welsh Government have created a recovery plan which renews and reforms which applies to post-16 learners. It supports learners well-being and progression, its priority is that every learner reaches their full potential, whatever their background, needs or past experiences, they will adapt their approaches in order to achieve the best outcomes. Furthermore, by supporting students and teachers mental health and well-being, to promote a healthier classroom which is slowly recovering from covid. it has affected student’s behaviours, learning and overall engagement. Since the pandemic a lot of students have struggled to study online and have lost interest in their course or may be suffering from other personal issues from studying at home, therefore, by offering the correct training and support to teachers, they can develop their expertise, resilience and teaching strategies in order to work towards reforming learners experience, while also being committed and prepared to overcome challenging situations each day, (Welsh Government, 2021).

Post-compulsory teachers can follow the guidelines of the secondary school handbook for practical approaches to behaviour within a classroom, these guidelines are for teachers who want to expand on their knowledge and expertise on managing behaviour and avoiding misbehaviour from occurring. The resources are provided for teachers who would like to support other staff members, for coaching and mentoring and providing ideas in order to address issues and difficulties. However, even though post-compulsory teachers can follow these guidelines, it is still at secondary based classroom level, therefore, there is this teacher student dynamic, and it is aimed for under 18-year-olds. Moreover, the behaviour could vary between adults and children, post-compulsory students may have different needs, experiences and abilities, therefore, a handbook should be published which focuses on a post-compulsory classroom level, (Welsh Assembly Government, 2010b). 

Bromley (2017) argues that post-16 teaching and learning is unique from secondary and primary, as students who are of a certain age recognise their own preferences and can reflect on themselves and their behaviour, this includes, which teaching styles best suit them and to be able to ignore any undesired behaviour and be logical in decision making which is in their best interest and the best interests of the class. He believes the best strategies for behaviour management and learning engagement are, keeping classrooms small, therefore, the teacher has sufficient time with learners. Additionally, the teacher fostering a supportive classroom environment, for students to ask for help from them and their peers and make learning fun but practical. Furthermore, teachers should be passionate about teaching and passionate about making the students succeed, this in turn, will improve motivation and attendance. By using these strategies, the students will feel reassured and show willingness to learn and engage.

Teachers need to follow legislation from the ALN Act and Equality Act 2010 in order to best deal with students with additional learning needs, in order to deal with challenging behaviour. All teachers are obligated to follow the guidelines of these acts, in order to ensure the student receives the support they require, while also ensuring that the student has the freedom to learn by overcoming any barriers which they may be facing, (Hills, (2017). 

Transactional Analysis Theory is a theory and method of therapy where social interactions are analysed to determine the ego state of the communicator, whether parent-like, adult-like or childlike, as a teacher it is professional and appropriate to stay in the adult stage, in order to best deal with challenging behaviour and learner engagement. The adult stage is the mature stage where you speak to students rationally and resolve the issue with a solution and find the root of the problem, rather than shouting or intimidating the student, (Murrey, 2021). 

In a post-compulsory classroom is it a lot more student-based learning, therefore, giving students the freedom of choice of how they learn, self-direct learning can be powerful as students feel more motivated to learn rather than being forced and feel a sense of achievement, (Lawrence, 2019). This meets professional standards of building positive relationships while also ensuring dignity and courtesy towards everyone and respecting their views and opinions, (Department of Education, 2021).




Part 2

Introduction 
In order to improve on my own personal professional development, I will be using Gibbs reflective model in order to reflect on observations of two lecturers, while also reflecting on my own teaching lesson. The aim of the reflective observations is how to achieve effective behaviour management and classroom engagement. I will be touching upon professional standards through my reflective account, Gibbs (2001).

Description
Tutor A was teaching contemporary issues, the students were studying Policing and Public Services, there were around 15. Tutor B was teaching Conducting Investigations to Policing students, there were around 10 of them. I was teaching Criminal Justice and Victimisation, they students were studying Policing and Criminology, there is around 15 students in the class. Tutor A spoke about historical factors and how issues are still here, including police corruption and poverty, tutor B spoke about offensive weapons and the consequences to carrying them in a public place and I taught fear of crime, vulnerability and elderly abuse, all observations were conducted in a university and classroom environment. 

Feelings
I felt excited to observe and reflect on behaviour and class engagement as it develops my expertise and shows me how different approaches best suit different learners and classes. I also feel confident that I will learn and develop on my own teaching experience and use these observations as guidelines for my placement setting. 

Evaluation
Tutor A spoke in a loud but clear tone of voice, A showed enthusiasm by using hand gestures and moved around the class, this is a successful way of improving class’s engagement as all the students were watching and listening, (Steineke, 2020). Tutor B also walked around the class, spoke with enthusiasm and changed their tone of voice, in order to keep the class engaged. However, I still can feel quite nervous and tend to keep my voice one tone and stand still, in order to potentially improve interest and engagement I could learn and improve this in my placement setting.

Tutor A was extremely knowledgeable on their subject, A did not use a power point, however, this was still proven to be effective as A did not need one, nearly every single student participated and answered a question. This shows that not all teachers need technology to improve pedagogy, if a tutor is enthusiastic and is an expert on their subject, this shows that technology is not the only form of engaging students and ensuring positive behaviour. However, B used power point throughout the lesson and that was also effective in class engagement, B had full class participation also, with students engaging their input and answers. B used power point effectively by, not reading word for word on slides and being enthusiastic and expanding on points using their knowledge. I used power point within my lesson, it was also effective in engaging the class, students answered questions and gave their input and I also expanded on my bullet points using my own knowledge. Technology can in fact compliment pedagogy in engaging students, however by observing A, I can argue that it does not need to be used on every lesson to engage students and promote participation, (Tirri and Toom 2020).  

Bentham (2006) states that good body language and eye contact is key to being a good teacher, after observing myself and tutor A and B, I can see we all used eye contact and good body language throughout, this was proven to be successful as the students responded to this by showing good body language throughout, each student had taken notes and it seemed like students were enjoying all the sessions, there were smiles throughout even though the topics can be sensitive, the classroom environment was healthy. Students asked a lot of questions in all our lecturers, however, in some parts of mine I needed to encourage the participation as students were on their phones. There was quite a lot of group discussions in tutor A and B’s lectures, their responses were effective also, showing enthusiasm and thanking students for their input and participation, this can improve their confidence and self-esteem, this is good professional practice, I will be continuing to use these teaching approaches in my lessons. 

Another successful teaching strategy which we all used were activities throughout the session, Tutor A set tasks and group work, Tutor B used group discussions and I used online videos to put my teaching into reality and group tasks in order to promote engagement and for students to work with one another and get to know each other. The class all participated, engagement was shown and the class enjoyed. I did ask students to move tables for them to work with new people and share new ideas. Building classroom friendships is important for learning, peer support is one of the most effective methods of promoting diversity and avoiding discrimination, (Medgyes, 2002). This corresponds with the professional standards of building positive relationships with others, (Department of Education, 2021). The behaviour and engagement was managed effectively in all three lessons, it breaks the lesson up and is also a great way for students to interact with their peers, (Medgyes, 2002). 

An additional effective strategy which achieved learner engagement successfully is being consistent and courteous, I ensured that I set behaviour boundaries at the beginning of the lesson, therefore, students knew what was expected and the consequences if there was any behaviour issues or disruption. Both tutors were also clear at the start of the lectures what was expected, the students knew what was expected from them and the course. All students were respectful throughout the lesson, there was full participation, no silences when asked questions, the students were comfortable within the classroom, (Marshall,  2016).

Sage 2016) emphasises one successful method of teaching I will be touching upon in my lectures is humour, some topics can be quite sensitive or uninteresting, therefore, A and B used a lot of humour in order to lighten situations, engage interest and build professional relationships with the class. I enjoyed both my observations due to the way they were taught and approached by both tutors, therefore, in order to improve on my own development, I believe humour is a great way to break the ice and bring students out of their comfort zone and participate. Also, it is good to have a healthy balance, be professional within your teaching but also make sure the students feel safe and happy. This meets professional standards of ensuring a student’s safety and well-being is prioritised, (Department of Education, 2015). 

Analysis/conclusion
Overall, through my own personal development and experiences I have learnt a lot through my studies, my tutors, observations and myself, following guidance from other tutors and incorporating their good practice into my own teaching. It has shown me the importance of classroom engagement, how to manage and achieve positive behaviour and how to best deal with challenging situations. It has helped me identify my strengths and improvements and how to correspond with the professional standards effectively. Furthermore, it has broadened my knowledge and expertise, to meet the expectations of my placement. 



Action plan

	Specific 
	Measurable 
	Attainable
	Relevant
	Time-based 

	Be more enthusiastic about the topic move around the class to engage with students.






Use more humour in order to build better relationships with students and promote participation and a happier classroom environment.






Incorporating group work more into my teaching 
	I will use my observations to help me develop on this and ask my mentors to give me feedback in order to improve and also the students


I will ensure to lighten some situations with humour and use it in order to make the students feel comfortable and happier.





Activities is a great form of students getting to know one another and sharing their knowledge, I will add more group work and discussions in my lessons.
	I am to accomplish my goal by the end of my 100 hours, I will practice on placement and in the house


I aim to improve on by having more confidence in myself by the end of the 100 hours






I aim to improve this by adding more tasks into my teaching lessons by the end of the 100 hours
	This goal is relevant to me as one of my objectives is to change my tone of voice to be more enthusiastic in order to engage students

The goal is relevant as every lecture ive been to has had humour in order to make light of situations, my topics can be quite sensitive so it is important that the class feel safe and happy.


The goal is relevant as many students feel more confident working together and it can improve their knowledge expertise and engagement, while building friendships within the classroom.
	I would like to see this improvement in my teaching by the end of my PCET course in May. 





I would like to see this improvement in my teaching by the end of the PCET course.









I would like to see this improvement in my teaching by the end of the PCET course.
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Lesson Plan

	Topic: Criminal Justice and Victimisation- fear of crime
	Class: Classroom


	Date: 06/02/2023

	Length of lesson: 4 hours
	Number of students:14

	Resources required:

Power point
Laptop
Pen and paper


	Aim of Lesson
To be able to recognise the importance of fear of crime and elderly abuse and why it is increasing


	Learning Outcomes – The Learners Should Be Able To:

Recognise the different definitions of Vulnerability from different organisations 

To be able to identify the signs of victims of crime









	Previous student knowledge required for the session:	
No previous knowledge 





	Anticipated difficulties (if applicable):
Delivery being too rushed 
Internet connection for youtube videos




	Professional Standards (where are these being met within the session)

In my practice and with others I demonstrate commitment to learners, their learning, well-being and safety by promoting positive attitudes to learning and ensuring learners are supported and taught in a safe learning.    
In my practice and with others I demonstrate dignity, courtesy and respect towards others by listening to other people’s views and opinions and treating all learners and colleagues equally and fairly, ensuring all have an equal opportunity to be heard











































Lesson Detail:

	
Stage 
	
Focus
	
Strategy 
	
Time 


	Introduction


Introduce the topic



Development 

Recap on previous lecture 


Look at definitions of vulnerability 



Task


Activity of fear of crime


Levels of Harm


Police attending 
home burglaries


Mee too movement



Fear of terrorism attacks 
 


Impact of crime on society and victims- task


Elder Abuse 



Definition of elder abuse 


Elder abuse Cymru 


Ann King


Care System is broken


Financial abuse

Legislation 

Set task for next week



Marshae Jones













Plenary/conclusion
Conclude the lecture 



Questions and one to one workshop





	

Introduce the topic and content that will be covered



Look at key definitions 



Look at different organisations definitions vulnerability 


Q and A about these definitions 


Students look at the map on crime in that area

Look at levels of harm within community 

Police pledging to attend every burglary in order to gain more chargers 

Women who have been sexually assaulted coming together on facebook 


Look at guardian article on why people fear terrorist attacks 


Look at the office of national statistics 



Elderly living longer  



What is elder abuse



Statistics and youtube clip


Youtube clip


Explain challenges care system is facing 


Explaining fraud and theft

Legislation  

Set research task for next week


Look at case study and discuss 













Recap on lecture and aim and objectives



Ask if there are any questions 
	

Lecture





Q and A, class discussion



Lecture 




Q and A



Group work


Lecture 


Lecture 



Lecture, case studies 




Lecture, class discussion



Group work




Lecture 



Lecture 



Lecture 


Q and A and class discussion


Lecture 



Lecture

Lecture 

Homework



Q and A and class discussion














Lecture, Q and A




Q and A, class discussion
	

5 min





10 min



10 min



5 min



15 min



10 min


10 min



15 min




10 min



15 min




10 min




10 min



10 min


15 min


10 min



10 min

5 min

5 min





10 min











10 min




30/40 min





	Assessment Strategies: when and how are they included within the lesson?

Setting tasks and discussions in order to promote participation and engagement. 





	Informal reflection (to be completed after the session)
I believe this lecture was effective as 4 hours is a long lecture, therefore, by using different strategies like videos, case studies and activities in order to engage the students and encourage participation. We had some great responses from students from conducting these activities, I thoroughly enjoyed this lecture and I can see my confidence improving each week. 






























Teacher observation form Tutor A
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	Teacher

	Tutor A

	Date
	09/02/2023


	Group
	
Policing and Public Services students

	Topic/Context
	
Contemporary issues BMPS 5015 BMPL 5004

	Notes on the lesson:

	

· Tutor A began the lecture by setting boundries.
· Introduce the topic and engaged the class.
· Loud voice, interacting the class
· Walking around the class, getting everyone to take part
· Asking students to answer individually
· Hand gestures and movements in order to engage students
· Very knowledgeable on subject
· Asks students to not use their phone unless emergency
· Eye contact with students 
· Asks questions- class participation is high 
· Asks students questions
· Q and A throughout
· Didn’t use power point for first hour but didn’t need it as had all the class engaged throughout







	

· Nearly every single student has participated 
· Acting out scenarios
· Used humor throughout but professional also
· No bad behaviour as students respected him and his ways of teaching
· Good body language and eye contact from students
· One student being disruptive- spoke to them and asked them to not talk over him-
· Well mannered class- consistent



	What I have learned:

	


· I have learnt that you do not always have to use power point and have loads of slides if you have enough knowledge on the subject, challenge yourself, it could in fact improve engagement






	


· Use humour in some circumstances and act out examples as it can in fact avoid students going on their phones and improve class engagement 
· Use activities in order to engage students especially through the long lectures to break it up
· Walk around the class, don’t stand in one place
· Build a professional relationship with students, class environment is healthy and happy.

	Targets to improve my own practice (mapped to professional standards):

	· This observation has helped me improve on my own practice as before every lecture the tutor explains what is expected and the aims and objectives, while meeting professional standards of treating students with respect and dignity and explaining some content that will be 
spoken about is sensitive
· Meets professional standrads of ensuring students safety and well-being.
	· Use activities and videos in order to engage the students effectively
· Be professional and use humour, have a balance















Teaching observation Tutor B


Teacher Observation Form 
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	Teacher

	Tutor b

	Date
	09/02/2023


	Group
	
Conducting Investigations

	Topic/Context
	What is an offensive weapon


	Notes on the lesson:

	
· Engaging the class by moving around, talking loud
· Knowledgeable on subject
· Q and A throughout
· Gets the class to participate
· Uses power point but has full class engagement
· Good body language 
· Uses humor- but professional at all times
· Healthy environment – no disruptive behavior 
· Gives examples of scenarios 
· Case studies also
· Reminding students of what is expected- how to behave and what the boundaries
· Using youtube- visual learning- every single student was engaged








	
· Engaging with us also as observers, confident in subject
· Enthusiastic- enthusiasm rubs off on students
· Encouraging  students to patriciate
· Asking if any questions after every section and asking students questions to see if they are engaging and understand the work 
· Class participation is high- asking loads of questions- making their own scenarios and lecturer is answering
· Really good class discussions
· 10 students
· Students very talkative, good responses, easy class to teach as students are participating and engaging throughout
· Sometimes student talking to each other going off point, tutor manages the classroom and they listen
· Changing tone of voice to engage classroom and keep interested
· Tutor gives examples of her own personal experiences in order to explain case law and using police examples


	What I have learned:

	

· I have learnt that being enthusiastic and positive about your subject does rub off on your students 

· Having a positive attitude gains student engagement.

· Walking around and using different tones of voice

· Using video and power point effectively, not reading off slides, expanding herself










	

	Targets to improve my own practice (mapped to professional standards):

	· I will improving my practice by using humor but also being professional

· Meets professional standards of ensuring safety and well being
· Demonstrating dignity courtesy and respect to everyone by listening to their views, inputs and opinions
	

· Meeting professional standards of maintaining and updating knowledge in my subject.
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