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[bookmark: _Toc123920777]Introduction
A complicated approach referred to as business intelligence has been developed to aid firms in becoming more data-driven in their decision-making and this methodology includes business analytics, data mining, data visualization, data tools and infrastructure, and conventional business procedures. When it comes to day-to-day operations, you will know you have modern business intelligence when you have a comprehensive view of the data that your firm maintains and make good use of that data to drive change, eliminate inefficiencies, and react fast to market or supplier disruptions as modern business intelligence (BI) software prioritizes features such as flexible self-service analysis, managed data on dependable platforms, empowered business users, and immediate access to actionable insights. (Frankenfield, 2022)

It is crucial to remember that this definition of BI is relatively new and that the term "business intelligence" has a turbulent past as a buzzword and this is due to the fact that the word "business intelligence" has been utilized in numerous contexts. The phrase "traditional business intelligence" was coined in the 1960s to describe a system intended to facilitate the exchange of information between firms while in the same year  that computer models to aid in decision making were established, the phrase "business intelligence" was coined. Before becoming a distinct offering from BI teams who provide IT-dependent service solutions, these programs underwent extra development and transformed data into insights as the purpose of this essay is to provide an introduction to business intelligence (BI), but it will only touch on the topic in a very broad sense. (Hurley, 2020)

[bookmark: _Toc123920778]BI Trends
[bookmark: _Toc123920779]Collaborative BI
In today's extremely competitive environment, both managers and employees must adopt a new approach to their work as Collaborative business intelligence as a fresh form of business intelligence is gaining popularity (BI). This hybrid solution combines online business intelligence tools with collaboration tools, such as social media and other 2.0 technologies and it is built in the context of increased collaboration in order to address the new issues presented by the fast-paced company, where more analysis and report editing is undertaken. In particular, this is done to address The term "self-service BI" is usually used when discussing collaborative BI because these apps do not require the assistance of an IT team to access, analyze, and grasp all of the data as these business intelligence solutions facilitate information sharing by providing automatic reports that may be sent to certain individuals at specific times. (Rebernik, 2012)

[bookmark: _Toc123920780]Data Governance 
Next on our list of growing trends in business intelligence is data governance and this term refers to a framework of processes, policies, and responsibilities that permits the strategic, tactical, and operational evaluation, development, consumption, and administration of a company's data. It describes who can alter data, under what conditions, and with what tools and procedures to provide a secure and efficient data management process and it is performed to ensure the integrity of the procedure. (Ghosh, 2017)

In recent years, businesses have been compelled to maintain a secure environment for sensitive data due to new regulations, such as the General Data Protection Regulation (GDPR), which have increased the need for stronger governance structures and also, it has increased the requirement for stronger governance measures. Businesses of all sizes are susceptible to attacks and breaches, leaving enormous volumes of sensitive information from customers, suppliers, employees, and other parties vulnerable to theft while corporation with a carefully crafted governance strategy will have an easier time adhering to regulatory regulations and fostering an environment that is conducive to utilizing high-quality data effectively and achieving its objectives. (Element61, 2022)

[bookmark: _Toc123920781]Data Automation
If automated data analysis is not included in the conversation about business intelligence concerns, the conversation will be incomplete and businesses and other organizations, in response to the vast amounts of data that have been produced, stored, and made ready for processing over the course of the past decade, have been actively searching for innovative data automation solutions to manage the vast quantities of data that have been collected. This is because the amount of data that has been produced, stored, and made ready for processing has increased dramatically.  The advent of corporate intelligence has created a plethora of automation opportunities, and 2023 will bring even more of these kinds of possibilities as In an effort to address any and all data requirements that a firm may have, such as collecting, analyzing, monitoring, reporting, and sharing discoveries, long-standing boundaries between data scientists and business users are being gradually eliminated. (Hovsepyan, 2022)

[bookmark: _Toc123920782]Predictive Analytics
Predictive analytics is the technique of predicting future events using information obtained from previously collected data and it is an extension of data mining that is only applicable to historical data. The word "predictive analytics" relates to the process of making predictions about the future, and as a result, its definition always involves the possibility of mistake while spite of this, the incidence and severity of these errors are reducing as software that processes massive amounts of data grows more sophisticated and efficient. The use of predictive analytics gives knowledge about possible future events with an appropriate level of precision. This material may contain a variety of potential outcomes and risk assessments so when used to business, predictive analytics entails the investigation of both recent data and historical facts to gain a deeper understanding of a company's clients, products, and business partners, as well as to foresee potential risks to the firm and growth prospects. (Sharda et Al, 2017)


[bookmark: _Toc123920783]Artificial Intelligence Based Business Analytics
Businesses are transitioning from static and passive reports of past events to proactive analytics with dashboards that allow them to monitor what is occurring in real time and give alerts when something is not functioning as expected and solutions such as an artificial intelligence system based on the most up-to-date neural networks have a high degree of accuracy in identifying anomalies due to their ability to learn from prior patterns and trends. As a result, the system will promptly identify any unanticipated occurrence and notify the user while moreover, artificial intelligence-enabled business intelligence platforms are able to generate deeper insights and it does an in-depth analysis of the dataset you gave automatically and without your intervention. AI assistants are an alternative method of conserving time as the user types a question or request, and the AI answers with the optimal response for the given circumstance. It has beginning to be possible to speak with software using natural language using AI-enabled tools and if this topic piques your interest, you should continue reading since we will address it in greater detail later in the post in relation to a natural language processing-related trend. (Silva, 2018)

Internet of Things (IoT) is generating an unfathomable volume of data, which will position statistical analysis and management at the top of the priority list si, consequently, the demand for online real-time data analysis software is increasing. Nevertheless, modern enterprises have ambitious goals, and adaptive AI may be the solution.

[bookmark: _Toc123920784]Conclusions 
In conclusion, Business Intelligence gives executives the ability to access data, have a comprehensive view of their operations, and evaluate their results in comparison to those of the entire company and when executives have a holistic understanding of the organization as a whole, they are better able to identify potential growth areas. The intense data processing that BI solutions are designed to carry out can either take place in the cloud or on the infrastructure of your firm while business intelligence tools collect information from a wide variety of sources and place it in a data warehouse, where it may be processed in response to user queries and shown in drag-and-drop reports and dashboards.
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