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Scenario
Flying start nursery child with ALN (autism) starting soon 2 years old
Danielle- Good morning, everyone. Thank you for attending today’s meeting, which concerns the upcoming inspection from Care Inspectorate Wales (CIW, 2025). The inspection will ensure we, as a setting, are meeting the national minimum standards for regulated childcare (Welsh Government, 2023). 
    By law, Flying Start settings are required to complete a self-assessment of service statement (SASS) prior to the inspection (Play Wales, 2022; CIW, 2025b). 
   The inspection aims to ensure we provide the best quality of care and make the necessary improvements by following the four core themes: well-being, care and development, environment, and leadership and management (CIW, 2025).
   We will examine the quality-of-care reports as a setting to assess the standards of care our setting currently provides (CIW, 2022). 
   We recently sent out some parent questionnaires, to which we have received numerous responses. Does anyone have any feedback from these, Katy? I know you were dealing with parental feedback. 

Thank you, Danielle, as a leader for the parents, my role is aiming to include parents as much as possible in their child's education. I gave out feedback questionnaires to figure out what the parents think and what they would like to improve on. I noticed from the feedback form that the parents had a lot to say about the outdoor area and how they would like to see some improvement in that aspect. According to nurserystory, (2025), the reinforcements from parents have many benefits for the children's overall learning experiences. It improves the children's development by reinforcing positive attitudes towards their learning, this will encourage children to imitate these positive attitudes. It's crucial that we have the parents support and listen to their feedback regarding the outdoor area, It has been shown that a parent's involvement from a young age can foster a strong foundation for the child’s future (Ryangroup of institution, 2025).

So during the meeting today, i did want to touch on the topic of the parent feedback from the questionnaires that were distributed. Paper copies were used for the questionnaires which are what we normally do, however, it might be more beneficial if we should consider moving to an electronic format, especially if parents agree this would be easier and would prefer this option. There are many reasons why a digital format of parental feedback would be more beneficial. According to edweek, (2025) , it would offer a greater convenience and accessibility for the parents. Parents would be able to complete feedback at their own convenience, whether they are in work or at home, using either their computer or their phone. This has the potential to increase our response rates on the feedback, as parents might find it a lot more convenient filing out a digital copy rather than a paper one. 

Secondly, another advantage would be the efficiency this method would bring for the parents and for us Aswell Edubridge, (2025) . By using digital forms, we can process the responses quicker, which means we save time on data entry and reduce the chances of errors. This would enable us to analyse the feedback quicker and act on it a lot sooner. Furthermore, Electronic questionnaires can be designed in a way that makes it simpler to identify trends or recurring suggestions, such as the feedback we've received regarding improving the outdoor area. Speaking of the outdoor area, one of the most common comments we've gotten is the desire to improve our outdoor space. With an electronic questionnaire, we could potentially include images or plans for potential upgrades, and parents could give more specific input on how they'd like the area to evolve. 
So, overall, I think it’s something worth considering. Transitioning to an electronic format could make the feedback process more efficient, accessible, and environmentally friendly, all while aligning with the preferences of our parent community. Moving back onto the subject of the outdoor area, Elin, do have any suggestions regarding this?

Elin- It has come to my attention, after receiving feedback from parents, that we need to improve our outdoor learning space, especially before our new student who has autism starts. At the moment, our outdoor learning space consists of a lot a plastic, not many toys or equipment and not enough learning resources which has resulted in not enough outdoor learning being used in our setting, therefore this needs to be improved. 
After doing research, I have found how children benefit from outdoor learning. According to Kiviranta et al. (2024) outdoor learning can benefit children’s general health and well-being. Furthermore, Kiviranta et al. (2024) suggests that outdoor learning has a calm effect on children which can help to reduce stress and prompt positive emotion. 
Kiviranta et al. (2024) further suggests that having the correct equipment for outdoor learning space help encourage teachers to teach outdoors.
Following on from this, according to Yildirim and Akamca (2017) outdoor learning allows children to learn about themselves through different senses as well as learning how to make decisions and expressing their feelings. Thrive outdoors (2020) suggests that free play can help children to express themselves giving them the opportunity to use their imagination and creativity. 
As previously mentioned, in the next term we have a child with autism starting in our setting therefore it is vital that our outdoor space is complete by them. 
Research shows Centre for Autism (2021) that when learning indoors, children are expected to follow rules and have expectations they need to need such as, sitting smartly, crossing their legs their fingers on their lips and no running. However, Centre for Autism (2021) tells us that outdoor learning gives children the freedom to run and be free, as well as helps children develop social and communication skills as children are encouraged to work together in groups. Furthermore, Centre for Autism (2021) suggest that outdoor learning enhances motor skills which can improve coordination skills and body awareness. 
In our setting, we like to ensure that all children feel included. Inclusion means that children who have a disability get their voices heard the same as any other child in our setting, ensuring that practitioners show them the same amount of respect, Kids Included Together (2024). According to Unicef (no date) article 23, children with a disability have the right to a full life. As practitioners, we should support the child's independence ensuring that we are able to meet the child's needs while attending our setting. 
Moving on, children with autism tend to enjoy sensory activities, therefore we would need to incorporate more sensory areas in the outdoor space. Currently we have a mud kitchen and a sandpit, however this is not enough for our space, therefore after doing research I have found that we could include stepping stones as these have different textures for children to explore. Maybe create a sensory den filled with cushions and blankets for the children who feel overstimulated to relax.
 Our setting has a bubble machine therefore we could take this outside for the children to enjoy. 
However, one barrier of this is the funding, therefore I did think we could ask PTA if they would be able to help us or have a fundraiser.
According to Seashell (no date) sensory activities enables children to feel secure in their environment which supports children’s sensory development allowing them to thrive in our setting. Furthermore, ECCM (no date) suggests that sensory activities help children with autism to communicate their emotions with others, which enables practitioners to be able to meet their needs and wants.


Iola- Following on from Elin, Welsh Government (2022) indicates that being outdoors greatly benefits the children as it encourages them to explore their senses, and it provides a relaxing and engaging environment. Welsh Government (2025) proposes that flying start settings should create a space for the children to be able to play freely in the outdoors where the space should be considered as equal and accessible to all children. Welsh Government (2025) also indicates that the outdoor environment should provide the opportunity to learn through interesting and encouraging activities. Additionally, Welsh Government (2016) strongly implies that Care Inspectorate Wales (CIW) have a written document of national minimum standards to ensure positive and correct care of children. Within the National Minimum Standards, standard 22 is all about the environment both indoors and outdoors. Under standard 22, it is vital that the environment and area that the children will be playing in should be safe for the children and be very welcoming and clean. It is also stated that there is an emphasis on the size of the areas and to make sure they are large enough for the children to play happily and freely. If the outdoor area is not suitable for all children, changes will need to be made for the purpose of making it inclusive. Health and Safety Executive (no date) proposes that playing outside is important for the children but must ensure that the area is safe and secure for the benefit of the children and that the risk factors have been assessed and continue to get assessed every day to guarantee complete care of the children.  As some parents are concerned about the changes being made to the outdoor environment and how it will affect their children, parent meetings are vital in this situation where we can discuss any concerns with the parents and hopefully create a calmer space for the parents. Coram Family and Childcare (2023) indicate that hearing parent voices is very important to the setting as well as the child’s development as it provides different outlooks on a variety of situations and how we can deal with them together. Alongside this, Parent Kind (2022) emphasises that that parents play a crucial role in a child’s development and therefore their voices should be contributed for the sake of the children. Through parents using their voices, Parent Kind (2022) suggests that the setting can build better relationships with the parents as they will have a better understanding of each of their views. According to Education Endowment Foundation (2025) highlights that parent meetings are important and are helpful as it creates a positive effect on the children’s development. Furthermore, Education Endowment Foundation (2025) implies that parent meetings are far more effective for the child, the younger they are as it promotes engagement and demonstrates positive communication. On the other hand, Education Week (2015) suggests that parent meetings are not very effective as it creates a barrier between the poorer parents and the parents with more money. As well as this, Education Week (2015) proposes that not only poor parents are at a disadvantage, but also racial minorities and people with a lower education level feel more uneasy attending these parent meetings due to the feeling of being judged by other who are more fortunate than them. NAESP (2004) provide evidence that parent meetings are not as helpful as people think due to some parents have less of an understanding of how to really help their children during their time within the setting therefore resulting in the meetings not being effective for the correct purpose.

[bookmark: _Int_pMXILu91][bookmark: _Int_oVbXUy39]Caitlin - Overlooking the reviews from staff appraisals at the setting, all staff have worked meticulously when it comes to safeguarding the children and themselves. Staff appraisals in settings can be extremely effective for gathering feedback from staff to improve quality in a setting. According to Hutchinson (2013), the key to a performance or a staff appraisal is for staff to feel motivated to improve their performance. During an appraisal meeting, goals and expectations will be set for the staff to follow through with. Brutus et al., (2009) describes a performance appraisal as a process used to observe and record the performances of others, to judge the quality of those performances and to provide the feedback to those who have been evaluated. Some positive feedback received included the ability for some colleagues to think on their feet in times of crisis, and it has also been noted that practitioners continuously challenge themselves to better their performance in the workplace. The positive feedback stated above shows that we have an encouraging learning environment for both staff and children. However, attention has been drawn to staff requiring more training in relation to safeguarding. According to the NSPCC Learning (2025), all parties who work with children should recognise and understand their role in keeping children safe. Buckler (2023) states that the role of safeguarding lead typically falls on those who are managers or deputy-managers. McMahon and Dyer (2018) say that early years settings have an obligation and a responsibility to ensure the children attending the setting are well looked after, protected and it must be made certain that all the children’s welfare needs are central to the practice and the setting. For that reason, it is exceedingly critical for all practitioners to guarantee a safe and secure environment, but to also ensure that the setting is evaluated, and the correct measures are taken, so the children can continue to be safe and well, whilst attending. According to the National Minimum Standards Quality Care Review (2016), the registered person in a setting has the responsibility to make certain that any individuals working and looking after children are able to put policy into practice and are aware of all safeguarding and child protection issues. To ensure this is fulfilled, it is vital that we as a setting enrol our staff on safeguarding courses, if they are yet to be placed on them. To check this, we should look at their files and double check the last time they were placed on a course to see if they are due a refresh. As stated by the UK Government’s Working Together to Safeguard Children: Statutory Guidance (2023), it is a duty of Early Years providers to abide by the welfare requirements of the Early Years Foundation Stage (EYFS) of Section 40 under the Childcare Act 2006. For this to happen, we as a setting have to guarantee that we are constantly on alert for any concerns about any of the children, our safeguarding policies and procedures are up-to-date and all staff are trained, as previously stated, but more importantly, the staff working know who the designated safeguarding lead is, as stated in the UK Government’s Working Together to Safeguard Children: Statutory Guidance (2023).


To address the issue of the outdoor area, it is a wide, open space with various resources. According to Tovey (No Date), a Froebelian outdoor environment provides resources, which can be transformed, rather than brought equipment. This allows the setting to involve children in symbolic thinking. Froebel, according to Tovey (No Date) also takes note that children require a quiet space in their outdoor areas to be still, observe their peers or to ground themselves, along with having a space to explore and gain experience. Froebel was a believer in the use of open-ended materials in play, according to Tovey (No Date), to allow children to openly express their ideas, feelings and experiences. The use of open-ended materials gives children the opportunity to explore different areas of meaning. Froebel refers to these as ‘Forms of Knowledge’, ‘Forms of Life’ and ‘Forms of Beauty’. 
However, we should be aiming to be making the outdoor space safer for all, especially since we have a young boy starting at our setting, who is Autistic, as Elin has stated. To start, spending time in an outdoor environment has wellbeing benefits to both the adult and to the child, including a more positive effect after exercising, and having an improved mental health and attention span, according to McCormick (2019). Looking further into the Forest Schools programme for our children will be extremely helpful, especially for our new starter. The impact on forest schools for children with ALN has not been researched in depth, however, if we look at the effects that it can have on encouraging positive wellbeing, including strengthening self-regulation (Tiplady & Menter, 2020), then we can apply this to our new starter, along with any other children with ALN we may have in the future. As for making the outdoor space itself a safer environment, according to White (2020), young children require challenge and risk, but practitioners must take into consideration the safety and security of the equipment and the area around them. White (2020) explains that children can be at a disadvantage if they do not understand how to correctly approach physical risk. Some may be reckless or nervous around equipment. White (2020) recognises the safety of children when playing outdoors is critical and the use of a risk assessment that oversees every aspect of outdoor provision in the early years is essential for all settings. When children come to us, they should feel safe, secure and valued when it comes to exploring their outdoor space. For this to happen, we as staff, need to initiate and set clear boundaries for the children. A clear example of this could be a behavioural boundary, which would be establishing safety rules before going outside, whilst also allowing risky play to take place. Along with keeping children safe, we need to think about the staff too. According to the Health and Safety Act (1974), it is a duty for every employee to take reasonable care of themselves and others that are involved within their workplace. This means to look out for your own safety, along with your colleagues and the children under your care. The Health and Safety Act (1974) states that it is important to secure the health, safety and welfare of an individual whilst at work. This is vital to ensure the individual at work is kept safe from harm and feels confident enough to do their job to the standard expected. As a setting, our children’s health and safety matters, but our staff’s health and safety is one of our number one priorities too.

Danielle—Following on from Caitlin’s point, we need to ensure that we provide staff with additional training and qualifications to enhance the quality of care and support within our setting. However, due to the time commitment required, accessing in-depth training for all staff can be challenging (Care Council for Wales, 2016). 
All staff members will receive ongoing training, which ensures that we all stay informed about legislative changes, policies, and procedures. This is vital for upholding the high standards of care we give in our setting. This corresponds with Section 4 of the Quality-of-Care Report, which highlights the significance of leadership and management in early years settings (Social Care Wales, 2018).
As a Flying Start setting, our policies mandate that all staff participate annually in at least five days of continuous professional development, which we will uphold (Welsh Government, 2016). This requirement is in addition to any training mandated by the National Minimum Standards. CPD should be tailored to each staff member’s learning needs, equipping them with the knowledge and skills necessary to provide high-quality care within our setting (Welsh Government, 2014; Social Care Wales, 2018). 
To encourage staff engagement with training, we, as a setting, recognise the time and effort invested in professional development. Any staff member who completes training outside working hours will receive incentives such as paid time off or the opportunity to undertake training during paid working hours. This approach ensures that training is accessible to all staff members. In our setting, we acknowledge that staff commitment to CPD helps maintain motivation and reinforces continuous learning within the setting (Fadila and Saputri, 2024).
Skills for Care (no date) suggests that settings must conduct staff appraisals and supervisions to gather feedback from employees and identify areas where they wish to improve or develop. I know we are due to have our annual appraisals soon, so please keep an eye on your emails for updates regarding this. By ensuring we incorporate these procedures, we demonstrate our value for staff members in the setting by offering them support (Skills for Care, no date).
   Performance feedback is an effective method for gathering input from our staff, as it can positively impact their performance and promote higher-quality care in our environment (CIPD, 2022). However, it is also clear that feedback is not always positive. When a staff member receives negative feedback, it often diminishes their confidence and demotivates them at work, as they may feel intimidated or singled out by management (CIPD, 2022).
Our commitment to CPD directly enhances the care we provide for children and families. Beyond mandatory training, we strive to apply our professional knowledge, skills, and expertise to improve children's learning experiences. Maintaining a strong emphasis on professional development, recognising staff commitment, and promoting reflective practice ensures that our setting meets the highest standards of care and education (Social Care Wales, 2025). 

Elin- As previously mentioned by Caitlin, safeguarding children is essential in any setting, therefore we need to make sure that all our practitioners understand the safeguarding policy while teaching outdoors, however with our new student with autism starting, this is now crucial that our practitioners understand our safeguarding policy and if not, that they are sent on courses and taught about safeguarding. 
According to NSPCC Learning (2022) every child has the right to be safeguarded from harm and protected in their setting, making sure that every child feels included and safe in their environment. Practitioners must recognise children’s vulnerability, ensuring that as a setting, our policies make certain that all children are supported.

Furthermore, Safeguarding Wales (2022) suggests that ALL practitioners have the responsibility to safeguard every child in the setting, individually and with other members of staff. All practitioners need to have a clear understanding on how to safeguard children correctly to make sure no mistakes are made, or important information is missed. In addition, the practitioners full focus needs to be on the children, therefore practitioners should make sure that they are fully alert. 

Legislation. Gov (2025) act 1974 suggests that practitioners must ensure the safety of the children in their care, therefore we need to make sure that all our practitioners have completed a health and safety course or, for those who have done the course are fully up to date. Furthermore, it is essential that the practitioner who is using the outdoor area has fully analysed any risks that may occur and make changes to ensure the safety of the children.

Danielle- In line with Elin’s point, I will ensure that we update the outdoor policy to include safeguarding measures that prioritise children’s safety while still promoting high-quality outdoor learning. I agree with Elin that a staff member will need to do a risk assessment on the outdoor area every day following the Welsh Government (2023) National minimum standards requirements to ensure the outdoor area is secure and safe. 
   Additionally, safeguarding procedures will be added, outlining staff responsibilities for supervision, managing potential hazards and responding correctly to accidents or emergencies (Gov.uk,2019). 

Furthermore, to ensure accessibility and awareness among parents, any updated policies will be available in multiple formats provided by us as a setting, a printed copy will be made available to look at within the setting, and digital versions will be accessible via the website or email, and verbal explanations will be given during parent meetings or induction sessions, by doing this we will be following Welsh government (2023) National minimum standards, standard six working in partnership with parents. 
  This approach ensures that parents, carers, and staff fully understand the policy and their roles in maintaining outdoor safety. Additionally, all staff will receive regular training on safeguarding in outdoor areas, and parents should be encouraged to engage with the policy and provide feedback, fostering a collaborative approach to child well-being (Welsh Government, 2014). 
As Danielle explained, we must make sure we keep up to date with the Welsh government (2023) national minimum standards, standard 6 working in partnership with parents, to make sure we are reaching this goal, we must ensure that the parents in our setting have easy access to our policies. Firstly, i believe its vital that we provide parents with at least two copies of the settings policies for their convenience. The first copy that we would use is the physical paper copy, which would be always displayed at the setting, the parents can also ask for a personal printed copy if they choose to do so. Additionally, the second copy would be a digital copy and would be emailed out to the parents upon enrolling their child to our setting, giving them a digital copy would be the most convenient for a parent as they are able to access the copy at home or on the go.
Additionally to the two copies, might i suggest that we also regularly keep our policies updated on the website, whether that be safeguarding, health and safety, or complaints procedures – is always readily available and updated for the parents to be able to easily access this information, so that they feel up to date and included at all times. We also need to make sure that all the parents are aware of where to find all these policies easily, i recommend including reminder emails, parent meetings, and even newsletters to make sure parents are always informed of any changes regarding policies on the website. This approach will help us with transparency with us and the parents and will reassure parents with our prompt and transparent approach. According to about safeguarding (2025), the importance of parents being fully aware of the safeguarding and policies is extremely important. It improves child safety, and it enables parents to contribute to their child's education and wellbeing. Additionally, maintaining this transparency with the parents is crucial for avoiding any unexpected situations and makes sure that all communication is clear with all the policies for safeguarding.
My final point regarding this topic, i think it's vital that our website is easy to navigate, i think we should include on our website a designated page including all of our up-to-date policies, this would help the parents find exactly what they are looking for without any unnecessary confusion. Through all these ways of providing transparency with the parents, this will enable us to build trust as they will always be provided with the necessary information, Furthermore, by doing it this way, we will be able to follow the national minimum standards, standard 6 Welsh government (2023), which states that parents should be kept informed about their child’s activities and that parents should be kept fully informed about the practices used in the setting.

Danielle- In our setting, we ensure that all policies and procedures are reviewed annually or updated as necessary, following any significant changes in accordance with PACEY (2025b) and the National Minimum Standards for Regulated Childcare (2025). I want to remind everyone that our policies are due for renewal, so I will be reviewing them. If anyone feels that anything needs to be added, please come and let me know. 
It is important that we gather staff members feedback or suggestions on policies and procedures, as they often understand certain steps of the processes, they perform in our setting better than anyone else due to their front-line experience (Nielsen and Randall, 2012). By asking our staff members for feedback and input on the policies, it will enable them to apply their personal experiences regarding what works and what does not work with the children in our setting. 
Does anyone else want to discuss anything or bring it to my attention? 

[bookmark: _Int_lX7n0Web][bookmark: _Int_FqVXnnQc]Iola -  It has been brought to my attention that some staff members are not keen on going outdoors to do outdoor learning with the children and would rather be in the warmth inside. Early Childhood Outdoors (2025) suggests that adults need to feel comfortable in the setting as well as the children. They need to be able to move freely in the outdoor space and be as warm as can be. Through dressing appropriately based off the weather for that day, it creates a more enjoyable atmosphere for the staff as they will not be too cold to go outside with the children. Children’s Learning Centre of Fairfield County (CLC) (2025) focusses on how outdoor learning and play develops many skills of the children. For example. CLC provide evidence that children will develop skills such as gross motor skills and language skills through outdoor play and learning as they have to interact with their peers and staff members and also there are more risk -taking activities linked to the outdoor space allowing the children the opportunity to learn how to jump, run, climb and bounce. Early Years Alliance (2019) agree and state that outdoor play and learning is highly beneficial for children’s development as it allows them to engage in physical activity and stay active. Allowing the children the chance to play outside, is an opportunity for them to connect with nature and enjoy the outdoors and the freedom it provides. Additionally, Field Studies Council (2023) specify that outdoor play is significant in child development due to the outdoors being able to offer a variety of learning opportunities. For example, provides them the chance to learn all about themselves and are able to see where their strengths and weaknesses are. Being outdoors allows the children to make their own decisions on what they want to play with and what they wish to learn. It also creates an opportunity for the children to overcome and barriers and fears due to there being more risk-taking activities in the outdoor area. It is important for us as staff members to encourage each other and remind each other that being outdoors is for the benefit of the children and not for ours. It is vital that we look after each other and support one another and take turns on going outside that the role is shared equally and therefore nobody can feel as though they are out more frequently than others. Nursery World (2020) conveys that children thoroughly enjoy being outside whether they are learning or just playing. Through spending more time outside, the children appreciate it more as it can encourage them to be more themselves and feel freer. This should be the encouragement that staff members need in order to provide the exceptional care for the children that we are aiming to provide.

Elin- In line with Iola's point, I agree that there is not enough love for the outdoors due to weather conditions, therefore I think as a setting our staff should be more prepared to use our outdoor space no matter what the circumstances are. 
According to Institute for outdoor learning (2025) practitioners must have enthusiasm and good organisation which teaching in the outdoors. Furthermore, practitioners must be able to present good activity skills for children to be able to model while feeling safe in their setting. In addition, it is suggested by Institute for outdoor learning (2025) that practitioners must have a duty of care for the children while teaching outdoors. We as a setting need to make sure that risk assessments are being used, meaning that practitioners need to learn how to use risk assessments correctly, as well as this, it is essential that all practitioners make sure that their health and safety courses are up to date.

Katy- I would like to suggest an idea based on the feedback that we have received on the feedback from the questionnaires. Both the mothers and the fathers have expressed their want for more involvement with our setting and the children’s education, especially anything to do with the outdoor setting. Personally, i think this is an excellent opportunity to encourage a sense of community and engagement with the parents. (private school village, 2025), states that parental involvement encourages confidence and builds and builds a love for learning. Furthermore, it shows that education is important and develops parents and child relationship an strengthens their bond.
One way we can encourage this is by increasing involvement is by reaching out to the parents and encouraging them to help build recourses for the outdoor space in particular – this isn't just about the mothers – we also need to think about the fathers and their involvement who might have the correct skills, tools, or ideas to contribute. By doing this, we can make the outdoor space even more enriching for the children. Additionally, we have also received feedback from the questionnaires that the parents which they want more involvement with. To act on this feedback, I think we should extend our focus to the wider community to support us as a setting. For instance, we could ask local businesses, such as local garden centres, to see if they are able to donate any plants, gardening equipment, or any materials for the outdoor areas.
By using the local community in this aspect, we can build stronger bonds and connections and are also able to enrich the outdoor play spaced for the children, providing them with fresh and exciting resources to use and explore. It's vital that we create a setting where the community feels like they are involved with in the children's growth and development. I really think this suggestion could be a great way to bring this idea to life and bring the community together. According to (nyweekly, 2025), the main benefits of community involvement are that is enhances academic achievement which is like parental involvement in that aspect. In addition, community involvement encourages motivation and confidence within the child and makes the children feel valued through all the community support.



[bookmark: _Int_Nveq9Lar]Caitlin - The Department for Education (2024) states that building a rapport with parents is vital because it can be the first step for a child to do well, regardless of their background. The steps towards building a relationship between practitioner and parent may begin with inviting them to the setting and asking them about their lives, Department for Education (2024). As we know, parents want trust, and trust is not earnt overnight. To build that key communication with parents, we should be speaking to them as often as we can, not just when something happens to their child, or when we want the parents to fill out a questionnaire. 
[bookmark: _Int_Osv8hPrs][bookmark: _Int_kUQntuiG]To contact the children’s parents about what they know about safeguarding their child outdoors, we could upload a questionnaire to the “FamlyApp” for the parents to let us know what they understand, and what they do not understand about safeguarding children in an outdoor space, as Katy has previously suggested. FamlyApp (No Date) states their aim is to build strong relationships with parents. The FamlyApp aims to share observations with parents as they happen and assure there is easy and quick communication with parents in seconds. According to Emerson et al., (2012), there are many positive impacts on children’s educational attainment. Research has established that close parental engagement can affect many aspects of pupil development, including improved adaptation to school, enhanced social skills and improved behaviour. Although it seems simple to send out an online questionnaire to parents, some parents may choose not to fill out the questionnaires or may easily forget due to any stresses at home. We also have to consider that some parents may not fill out the questionnaire due to circumstances at home, such as EAL or not having access to technology. Therefore, it can be difficult to receive accurate feedback from parents and carers about their understanding of the outdoor area. 

[bookmark: _Int_XblZLG9b]If we are lucky enough to receive responses from parents, we need to act swiftly and think about how they would like to see us improve the quality of our setting and ensure their children are safe at all times. According to Birth to 5 Matters (No Date), settings must consider the level of engagement they have with parents. Although not all parents may be engaging, it is also the setting's responsibility to continue that vital engagement with parents, as much as they can. When we look at the families in our setting and their engagement style, we need to start asking ourselves the following questions: “Who do we not have a strong relationship with, why not and how can we change it?”. Birth to 5 Matters (No Date), also states that settings need to consider barriers that may prevent communication amongst families and settings, including EAL and parents’ own previous experience with education. We need to consider if their experience was poor in education, then they may not want to communicate with us about any issues. This is why it is important that we show parents that we are there for their children, and we are on the same team as them.    


Danielle—I agree with Caitlin. By using our Famly app, we can communicate with parents throughout the day so they can receive regular updates on their children, whether it is the activities we have done throughout the day or their child’s daily meal plan. This improves our relationships with parents and builds bonds to ensure that parents feel a part of their child’s learning (Department for Education, 2024). In our setting, we ensure that we hear the opinions and suggestions of parents on what they would like from us to promote quality for their children (Department for Education, 2024).
  With the new child starting with autism, it is important that we listen to the child’s parents about how we can support them and their child with this transition and ensure the child feels comfortable within our setting (PACEY, 2025). 
   I would also like to remind you all that we need to inform parents about our open-door policy and that they are welcome to speak with any staff member about any worries or concerns they may have regarding our setting. We can achieve this by sending out a reminder on our Famly app or displaying a notice on our parents notice board (Anna Freud, 2024). 
   Before I end this meeting, is there anything else anyone else would like to say? 
Ok then, I would like to thank everyone for attending this meeting today. I am certain we have all found it beneficial to understand the significance of maintaining a high-quality environment for our children, parents, and carers. Additionally, it is essential to recognise the value of an inspection to ensure we meet national minimum standards and go above and beyond for our children and their families. Thank you, everyone. 
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