
[image: ]


Graduate Diploma in Professional Police Practice 

LEVEL 6 - 40 Credits





Workbook title: Competency Based Workbook 1 (DHEP)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: DECLAN BEALE 

Learner’s University Registration Number: 2031349




 


FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Policing in the Workplace 3 (DHEP) 

Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

Area of Professional Practice covered, (called elements in your module descriptor):

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Problem Solving
· Evidence Based Policing
· Maintaining Professional Standards
· Public Protection.


You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.

Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1500

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	2500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	2500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (managing offenders)

	2500

	
	Bibliography
	

	Task 5
	Development Plan
	Equivalent to 500 words

	Task 6
	Recognition and confirmation of the progress of your Occupational Competency Portfolio (OCP)
	Equivalent to 500 words

	
	Confirmation of Confidentiality and Plagiarism
Confirmed by submission through `Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

It is important to develop coping mechanisms and strategies in order to relieve stress so that it does not develop into much more serious health issues. There are a lot of things I do to manage and minimise my stress and in turn develop resilience to future stress’. It took a while for me to figure out how I could minimise stress and apply development strategies which suited me. It is important to discover coping mechanisms early in my policing career as police officer are exposed to stressful situations. “Among the many stressful experiences police officers are exposed to in their line of work, exposure to traumatic events (e.g. violence, seeing dead bodies, abused children, etc.) may produce some of the highest stress levels” (Korre et al, 2014)[1] . The coping strategies I used are as followed; developing my social network, regular exercise and healthy eating.

The first coping strategy I applied in order to develop resilience and minimise stress within my initial 6 months of learning, was developing my social network. By developing my social relationships within my social network has allowed me to have people who surround me for sources of social support and by doing this has help relieve my stress levels. It is important to bear in mind that it is not the quantity of people a person has around them that reduces stress, it is the quality of person. The Mentalhelp.net states that, “surrounding yourself with a large number of people that you don't know very well is less effective than having 2 or 3 close confidants when it comes to successfully reducing stress” (Socialization and Altruistic Acts as Stress Relief, 2021)[2]. By continuing to surround myself with a healthy social surrounding and the people I choose to surround myself with also helps me feel more at ease when It comes to stressful situations. This was prominent when it came to my exams when I was in my initial 6 months of training. When surrounding myself with people I felt comfortable which made me feel less anxious and this was predominantly around exam times. By having a healthy balance between socialising and revision helped me manage my stress levels. In a study carried out in 2010 suggested that, “Having a larger or more diverse social network seems to boost self-esteem, which brings downstream benefits in the form of reduced physiological reactivity or enhanced immune functions” (Hawkley and Cacioppo, 2010) [3]. 

Another benefit to having a diverse social network comes with health benefits when dealing with stress. A proportionate amount of stress is key to a healthy lifestyle, but by using my social circle as a stress relief coping mechanism allows me to manage this effectively. By expanding my social network, I must use it in moderation as if I was to over socialise, I would not get any work completed and would fall behind on my studies around the exam period. If I had simply shut myself off from everyone and isolated myself, it could have had a negative effect on my mental health and physical health. Therefore, having a negative effect on my work life and when dealing with the stress’ within work. It has shown that by simply having a healthy relationship and by talking to others it can help lower blood pressure, decrease feelings of depression and reduce the risk of dementia in later life. “For all three lifestyle components (social, mental, and physical), has a beneficial effect on cognition and a protective effect against dementia are suggested” (Fratiglioni, Paillard-Borg and Winblad, 2004) [4]. “Interacting with others boosts feelings of well-being and decreases feelings of depression” (The Health Benefits of Socializing, 2020)[5]. 

Within my initial 6 months of learning it has been essential that there was a wide range of coping strategies, as relying on a singular coping strategy would not work for myself. Another way in which I developed coping strategies to minimise stress was by regular exercise. This was a great way in which I dealt with minimising stress levels and building resilience as exercise is a great healthy way in which a person can destress. “Regular exercise can increase self-confidence, improve your mood, help you relax, and lower symptoms of mild depression and anxiety” (Exercise and stress: Get moving to manage stress, 2020) [6]. A part of my exercise is that I would go for a walk when I got home, as this would help me destress from the working day. I would walk in order to reflect on the working day and to think about what I have organised for the following day and reduce any anxious thoughts I might have had. By walking I would feel the effects on my mental health and allow myself to destress. “Aerobic exercises, including jogging, swimming, cycling, walking, gardening, and dancing, have been proved to reduce anxiety and depression” (M, 2004) [7]. Ultimately by regularly exercising I would be able to benefit my health physically and mentally, but I would have to make sure I would not do too much exercise as I would not want to over work my body and create injury to myself. I would need to make sure I have enough rest as it could have a negative impact on my body. “The lack of rest may cause us to be more anxious, irritable or easily frustrated. The hormones that are released when you are emotionally stressed is also released when you are physically overloaded” (9 Danger signs of over-exercising - BMJ Therapy, 2018) [8]. A good balance between exercising and resting is key to coping with stressful situations. By using exercise in moderation allowed me to cope with stress from the working day and had health benefits to me physically and mentally. 

Lastly in my initial 6 months of training in order to relieve stress and develop coping strategies I would eat a balanced and healthy diet. This was because I wanted to be able to deal with the stress and by eating healthy and a balanced diet, it can have a physiological advantage on my mental health. “Eating a balanced and healthy diet is key to helping our bodies to manage the physiological changes caused by stress” (nutritionist, 2021) [9]. By eating healthy foods and having a balance diet it can also help with my physical health. This is a great way in which I dealt with stress, but I had to be conscious to eat a balanced diet and not resort to eating habits, as this would not be good for my physical health. By pairing eating and stress relief together my body would recognise that as a coping mechanism so my body will feel hungrier when I am stressed. This can be bad for my physical health as when I deal with future stress’ my body will become conditioned to think when I am stressed, I will eat, which could lead to comfort eating. According anxiety and appetite problems, “As these two urges become paired, then you start training themselves (via conditioning) to believe that eating will alleviate symptoms of stress.” (Anxiety and Appetite Problems, 2022) [10]. By eating a healthy and balanced diet I would use to this to destress, but I would have to consider when doing so to use it in moderation and not resort to eating vast amounts of unhealthy foods.

By dealing with stress in more than a singular way I have developed coping strategies that will last throughout my policing career. I needed to have a variety of coping strategies, because If I had stuck to a single coping strategy It would not have worked for me over my 6 month of initial training and subsequently causing me mental health decline or possibly not making it to the end of my training. The coping strategies were extremely good around the exam period as these would be the period of times, I found to be the most stressful in my initial 6 months of training. By having a healthy and balanced diet, regular exercise and developing my social network this has enabled me to deal with stressful situations and develop my coping strategies to deal with these. These coping strategies have had a positive effect on my mental health and physical health but must be used in moderation. The strategy that I benefit from the most was expanding my social network as It had really benefitted me. I was able to use this as I could express myself to my friends and family about the stress that I have incurred over the working day and they would sometimes offer me advice on these matters. By simply talking about the situations that felt stressful felt like a relief of stress and had such a positive result on my mental wellbeing. If I had not put coping mechanisms early on into my initial 6 months of training into place, I believe my overall mental wellbeing would have declined. By developing these strategies for dealing with stress will help me dramatically in later life and within my policing career in order to deal with stressful situations that I could face. If I was to complete my initial 6 months again, I would consider using mindfulness and wellbeing actions as I believe these could help me. Once I have completed these I would also try meditation as I think this could really benefit me and managing my stress levels (especially around exam periods).
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident I dealt with regarding effective communication and determining the use of force was necessary in line with core principles involved a young female. This was involving a vulnerable 14-year-old girl who had taken multiple paracetamols in order to cause herself harm. The girl had learning difficulties and found it difficult to grasp what was going on regarding her medical treatment from the nurses and doctors. She had assaulted nurses and prior to attending hospital she was arrested for criminal damaged to property. I was tasked to complete a 2 to 1 watch in the hospital with the girl. The young girl was still in police custody at the time, so her safety was essential, and I had a duty of care for her. Upon attendance the girl was having a cannula put into her hand in order to administrate medication. When this was put into her hand by medical professionals, she then tried to remove this on a couple of occasions. This was extremely dangerous for both me, my colleague and the girl. The girl had previous warning markers for self-harm and assault of police. If she removed the needle it could be used as a weapon to harm herself, me, my colleague or the medical professionals present. She could have also lost blood when removing it and cause blood to be discharged onto me or my colleague or cause herself to bleed a large amount and by doing so causing health issues. The girl was very emotional at the time and because I had a duty of care to this child, I had to make sure I communicated with her to stop her trying to remove the cannula. I had to make sure she would not cause herself further harm and I also had to restrain her from trying to harm herself throughout the night. I had to calm the girl down by distracting her from taking her cannula out by talking to her about unrelated topics of discussion. I had to communicate effectively in order to take her mind off trying to harm herself. I had to influence her ability and willingness to receive support from me, my colleague and medical professionals by encouraging good behaviour and promptly dealing with defiant behaviour in a promptly manner. Any behaviour that could cause threat, risk or harm to anyone involved was swiftly dealt with by restraint, negotiation tactics and recognising where early intervention strategies needed to be implemented in order to defuse the situation. This made me feel at the time very exhausted because when constantly communicating with a person for long periods of time and staying alert in order to act quickly can take a toll on a person’s patience and concentration. I would space the conversation out and try to get the girl to talk more often than me as I could listen more often and reserve my energy.

When communicating with the vulnerable girl I made sure I used verbal communication towards her and kept eye contact when discussing the process of what was happening. Sometimes throughout the night I did not even need to speak to the girl about inappropriate behaviour as a non-verbal technique could be implemented in order to deal with the behaviour. When she started to swear a lot and become aggressive a simple glare/ stare and visible facial expressions at the girl stopped her from becoming further aggressive. Although I was not communicating with her verbally, she recognised by me staring at her when she was about to conduct inappropriate behaviour showed a non-verbal communication between us both and she understood what I was implying without becoming verbal. This was very effective when dealing with her as although I was not verbally communicating, she knew that what she was doing was not acceptable. “There is that level of communication that tends to be called ‘non-verbal’ all the bodily movements, gestures and so on that we use both consciously and unconsciously to express ourselves” (Burnard, 1997) [11]. I had to make sure that I followed this up with verbal communication because I had to enthesis the message I was getting across to her and not fully relying on non-verbal communication, because I had to remind myself this was a young girl with learning difficulties and she might not understand just body language communication. “The temptation sometimes is to believe that we can ‘read’ non-verbal communication in others according to some sort of formula. While this may occasionally be true, in many cases we use subtle and idiosyncratic forms of non-verbal communication to try and make ourselves understood. Just as we have our own vocabulary of words, phrases and meaning so we have our own vocabulary of gestures and signs” (Burnard, 1997) [12]. This form of communication can be very effective when dealing with members of the public but must be used correctly as some non-verbal communications can mean differently depending on the individual using it and the person receiving it. Some instances non-verbal communication must follow up with verbal communication as previously stated some people may not understand non-verbal communication used on its own. In this incident the female I was dealing with understood it well, but as communication skills are key for police officers, I wanted to highlight everything I was implying towards the female.

Whilst communicating with the young girl I considered that I kept open body language throughout dealing with this girl. I did not keep my arms crossed or tuned away from the girl as I wanted to make her feel that she could talk to me about any problems she may have had at the time. By remaining to have open body language it allowed me to communicate with the young girl and gather any information about her that could aid me with dealing with her. By remaining an open body language, it allowed the girl to talk to me about anything she wanted to, and I could then talk to her about subjects she enjoys talking about. This would help me build a rapport with the girl and open lines of communications. “A ‘closed’ attitude is as much a block to effective counselling as is a closed body position” (Burnard, 1997) [13]. 

This swiftly bring me onto communicating with negotiation, because I have learnt from the girl communicating with me what she likes and dislikes so I can incorporate negotiation tactics when trying to get the girl to stop acting in a specific way in which it could cause harm to herself or surrounding people. “Build relationships through establishing rapport or common cause, bringing your counterpart to your side while helping yourself to understand her interests and values at the negotiation table” (Staff, 2022) [14]. As I have found out that the girl likes orange juice through communication, I asked the nurse if there any that they could get for the girl. I used this as a negotiation tactic. Because she was trying to take her cannula out, I said that if she was to keep it in for the next 45 minutes, I would get her an orange juice. Using this tactic was very successful as she would be thinking about the orange juice and she would leave the cannula in, so the medical professionals could administrate the medication she needed to counteract the medication she took in order to harm herself.  “Separate the person from the problem and engage issues individually at the negotiation table. Determine what worth your counterpart attaches to her positions and bargain accordingly” (Staff, 2022) [15].

When dealing with this female she started off to be very aggressive towards myself and the medical professionals that were present. Because the female posed a threat to me, the medical professionals and herself I had to consider using force and whether it was proportionate and necessary using it. I used force to mitigate risk to the female as if she was to take her cannula out, she could use the needle as a weapon, or she could cause herself more health problems from loss of blood. As the female became aggressive throughout the night it was necessary to use force in order to extinguish conflict. Use of force must be proportionate to the act in which the person is doing, and it must be reasonable. This comes under part of the 10 key principles that governs police to comply to use of force. “When force is used it shall be exercised with restraint. It shall be the minimum honestly and reasonably judged to be necessary to attain the lawful objective” (College of policing, 2011) [16]. The legislation I was using was Section 3 Criminal law Act 1967. This enable me to use force in order to prevent the female committing any crime as she was a risk to other people and herself. By restraining her to stop her getting hold of needle in her arm was completely justified and prevented any further conflict due to her aggression when trying to remove the needle. I had to consider core principles of culturally sensitive practice regarding the female due to her age and gender. Recently regarding the Metropolitan police service coming under scrutiny involving a young female I had to consider this when completing actions for this incident. This incident also involved myself and another male colleague so everything action that was taken was body worn video recorded due to me dealing with this young female. 

When dealing with the female I was conscious about how my actions could influence her actions and the way in which she was acting. If I was acting in an aggressive way towards her, she would instinctively act in an aggressive way back to me. If I was calm and polite to her and treated her in a respective manner, she would be less likely to act in an unacceptable way towards me or my colleague. This is incorporated into the Betari box theory whereby my behaviour would affect the girl’s attitude and her behaviour would affect my attitude.  “The foundation of the Betari Box pertains to the idea that human behaviour influences one’s own attitudes. One person signals and interprets the behaviour of another and that forms the start of the cycle. After all, people act based on other people’s behaviour; it influences the actions the other takes” (Betari Box theory, 2018) [17]. Although it was early in the morning and it was very tiring, I made sure that I was not negative about the situation, because this could affect the way in which the female would react to me. This is very prominent within the Betari Box theory regarding negative cycles and changing my attitude towards the female. I had to make sure that I changed my behaviour for the behaviour of the female to be changed when she was becoming aggressive and non-compliant. “The use of the Betari Box is about recognising negative cycles and changing yourself to break through them. Human attitude plays a major role in the behaviour we display. It’s about action-reaction patterns. When people are cheerful and positive, this will positively affect behaviour” (Betari Box theory, 2018) [18]. This was very mentally draining on me as it was early in the morning and I had had a long shift, but I had to consider that my actions would affect her actions. This is how I broke the cycle of conflict when dealing with this female and calmed her down for her to receive her medication from the nurses and doctors. Upon reflection I recognised any patterns to my behaviour that would affect her behaviour negatively would have to be stopped. “The Betari Box is all about recognizing negative cycles and making a change within yourself to break out of them” (Betari Box: Linking Attitude and Behavior, 2020) [19]. 

When dealing with this female another model that was used by me was using the emotional versus rational brain theory. Emotional and rational are two different traits that can endure within us humans. These emotional and rational feelings and actions can manifest themselves at different times. By being a rational person involves facts of reason whilst being emotional genuinely means emotion. A rational person usually remains reserved when reacting to certain situations. “Being rational is a characteristic of human nature which has to do with reasoning and logic, being in control of one’s thought process and being reasonable when taking action.” (Difference Between Emotional and Rational, 2015) [20]. An emotional person tends to express themselves more often. “People who are emotional tend to be more expressive in their ways and the way in which they react to certain situations is more visibly seen and felt” (Difference Between Emotional and Rational, 2015) [21]. Although both emotional and rational are different natures they do co-exist in a human when faced with certain types of circumstances dependant on the person. For example, when dealing with this incident I had to consider that this was a young female with learning difficulties. I had to be conscious that my emotional side of me did not outweigh my rational thinking side. It could have been very easy for me to let some unacceptable behaviour slide when in the hospital, but things could have gotten out of hand. If I was to ignore some behaviour it could have been seen that I was being too emotional and letting this young girl get away with actions she should not be doing, but the rational side of me knew this female was in still under police custody and I had a duty of care towards her. 

The outcome of this incident ended well for the female. Upon attendance I communicated and listened to the female whilst using negotiation tactics and use of force when necessary. I considered my emotional response and my rational response and made sure there was a good balance between them. I managed the female and her expectations when dealing with her and any actions I took were transparent, fair and in line with the code of practice. The female was restrained multiple times throughout the night to stop her from causing harm to herself and potentially using the cannula as a weapon towards herself, staff members or myself. The outcome for this incident was the female being discharged in order to attend custody to proceed with the investigation. When I attended hospital with the female, I considered her learning difficulties and her understanding of what was happening, and the procedures being taken. I had to be emotionally aware due to previous incidents where officers have dealt with young girls, so I must be aware that I am acting within the public eye and any actions taken by myself or colleagues could come under scrutiny so everything was evidence correctly and control was updated promptly. If I was to attend an incident like this again there are a few things I would do differently for it to run smoothly. Sometimes when dealing with the girl I had to remind myself that she has learning difficulties because some words and topics I was saying she didn’t understand. For example, I was talking to her about the procedure the police take when in custody and using words like CPS advice and solicitors’ roles, but she did not understand, so I had to explain in simpler terms. So, I would have to remind myself she is a young girl and she has learning 










z
Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The incident that I attended was involving a young female who was the partner with a male (suspect). The male was arrested for an assault of a person thereby occasioning actual bodily harm of Offences against the person act 1861 and engaging in controlling/ coercive behaviour in an intimate relationship Section 76 of the Serious crimes act 2015. The male had hit the victim multiple times throughout a long period of time which resulted in heavy bruising to her body. The male was also repeatedly engaging in behaviour towards the victim that was in a controlling and coercive manner which had serious effect on the victim’s mental health. The incident was reported by a male (witness) that the female was friends with. When communicating with the female she was very scared and was very shaken up. It was difficult to speak to the lady as she was from an Eastern European background and found some English words hard to pronounce. It was difficult to understand some words she was saying along with her being shaken up and scared which did not aid the situation. 

When communicating with the victim I had to keep eye contact with her and concentrate on what she was saying because this was a high-risk incident and I could not afford to miss any details about what was going on and the events that had happened. I wanted to fully gauge how the victim was communicating her story and the events that had happened. I wanted to fully understand the female, her demeaner and examine her body language in order to grasp all the details. By acknowledging her body language, it allowed me to genuinely see how scared she was. The victim was frantically shaking, and her eyes were watering which showed me that this victim was extremely scared of the offender. “These non-verbal signals can give clues and additional information and meaning over and above spoken (verbal) communication. Indeed, some estimates suggest that around 70 to 80% of communication is non-verbal” (Non-Verbal Communication 2022) [22]. By speaking to the victim, I considered her language preference and did consider using a translator, but I did not need to do this as the victim did understand what I was saying, and she wanted to be spoken to in English. Although some words did need repeating and explaining in simpler terms for her to understand, but she knew what was going on. I incorporated policing values when dealing with this victim by analysing everything she was saying to me and tried to look at this from a victim’s perspective. We analyse information, data, viewpoints and combine the best available evidence to understand the root causes of issues that arise in complex situations (Competency and Values - College of Policing, 2022) [23]. As I was acting on behalf of the victim and I needed to acknowledge this was a tough time for her and being such a complexed situation, but at the same time I wanted to achieve the best evidence and gather a full understanding of what had happened. 

Becoming a victim of crime can have such a detrimental effect on a person and can be a life-changing event for an individual. How people are treated when entering the justice system can make a massive difference on their ability to recover from the event and coping with everyday life in the future. Upon initially dealing with the victim I wanted to be compassionate and understanding of her situation. Obviously, she was very distressed and scared that her partner could come home and start hitting her again or even worse. When communicating with the victim I made sure to asked questions relevant to the incident and try to dig deeper and get more information without being insensitive. I had to consider that the policing values were engaged when communicating with the victim. For example, I had to be transparent, compassionate and understanding in everything I was saying and make sure the victim felt comfortable at the time of asking. “Empathy means listening to the public, colleagues and partners, responding directly and quickly, and having a genuine interest in ourselves and others. We are always focused on doing our best for the public and our customers.” (Competency and Values - College of Policing, 2022) [23]. By showing a genuine response and understanding to the victim this enabled me to achieve the best evidence from the victim and show her that I genuinely cared about her situation.

Gwent as a police force is a victim led force and managing victims from start to finish is a priority. “Provide excellent support for all victims of crime with a particular focus on preventing further serious harm.” (Gwent Police priorities, 2017) [24]. Due to Gwent police being a victim led force I made sure that the female was informed about Claire’s Law, whereby it allows a person to request information from the police about potential domestic abusers. This usually includes domestic partners where they can see if their current partner has been an abuser from previous police history. Claire’s law allows the police to disclose the information under their own initiative but there are criteria that need to be completed before disclosing personal information about a potential domestic abuse abuser. “A correct approach to the structure and granularity of a proportionality assessment in relation to the sharing of criminality information under the Scheme can be laid out as follows (even if it is lacking from current Home Office guidance on the operation of the Scheme). Police authorities, in considering a proportionate disclosure under the Scheme” (Grace, 2014) [25]. Based the information given to myself by the female I incorporated the Codes of practice for victims of crime 2021 in order to make sure the female was fully aware of Claire’s law and had an understanding what I was talking about. “Right to be given information in a way that is easy to understand and to be provided with help to be understood, including, where necessary, access to interpretation and translation services” (Code of Practice for Victims of Crime in England and Wales (Victim's Code), 2021) [26]. Because the victim was so frightened and distressed, I wanted to make sure she fully understood the information I was explaining and was able to retain that information. When explaining this I explained slowly and clearly using words the female would understand so she could retain the information. I asked her to repeat what I was saying and asked her if she understood what I was saying. 

I then went on to explain that there are 4 parts that need to be achieved for the disclosure scheme to be implemented. Firstly, it needs to be a pressing need to intervene in order to justify interfering with rights of the alleged perpetrator. Secondly, there must be rational behind the purpose of disclosing and sharing the information. Thirdly, there should be a minimalised interference for the subject if practicable. Finally, the rights of the subject and the right of a potential victim must be weighed up and assessed. These steps were explained to the victim of this incident I attended as they were very relevant at the time and by simply explaining this to the victim allowed her to eventually use this resource later in the case. 

Following on from this discussion I had with the victim I completed a public protection notice (PPN) for the victim as she was extremely vulnerable due to the nature of the offences committed. By completing a PPN it allowed me to refer the female to the right agencies to help her in this situation. I implemented more of the Codes of practice to support a victim by referring the victim to other agencies. My recommendations on behalf of the victim was to refer her to women’s aid who can help her with advice and people to talk to about domestic violence and coercive control. “You have the Right to be referred to services that support victims, which includes the Right to contact them directly, and to have your needs assessed so services and support can be tailored to meet your needs” (Code of Practice for Victims of Crime in England and Wales (Victim's Code), 2022) [27]. By referring the victim to other services this enabled her to have the support in place to help her deal with the ongoing issues she may occur throughout the justice system and even after the incident has come to an end.

A code of practice I used when dealing and managing the victim is providing her with information about the investigation and prosecution of the offender. “You have the Right to be provided with updates on your case and to be told when important decisions are taken” (Code of Practice for Victims of Crime in England and Wales (Victim's Code), 2022) [28]. An important decision that I disclosed to the victim was the remand process regarding the offender. The offender was being remanded due to the severity of the offences and the previous history the offender had. I updated the victim and made sure I told her that the offender was being remanded in prison until the court date. When explaining this I made sure that she was fully aware of the process and how remand works. I explained that the offender would be in prison until his court date and due to the severity of the offences it was the right decision. I explained the forms that has been completed and that it was a form called an MG7 whereby the custody sergeant has reviewed It and accepted the decision based on what had been displayed. When explaining this I had to make sure that I was communicating in terms the victim would understand and not use ‘police jargon’. I would also ask her if she knew what was being said and ask her questions about the process so she could repeat it back to me, so I understood she knew what was going on. If I was explaining to a victim in similar circumstances again in the future I would make sure that I wrote the process down or use a information leaflet accessible via the college of policing in order to give to the victim so she could refer to it at a later date. This would be beneficial as the victim was taking a lot of information in at an emotional period of her life. I then explained through the criminal justice system I had to explain step by step what would happen.   

When managing this victim, I had to take into consideration that she is a female and when conducting police investigation action, I had to consider policing values regarding sensitivity of the offence. Because the victim is a female, I considered calling for a female officer because the bruising on her leg and arms had to be evidenced and photographed. I incorporated policing values in when manging this victim because I had to be honest, respectful and integral in everything I was doing. “We maintain the highest levels of professionalism, making sure that we always uphold the values and ethical standards of the police service.” (Integrity - College of Policing, 2022) [29]. This is part of the 9 principles of Gwent code of ethics as well as being ethical as part of the college of policing code of ethics. “Ethical behaviour comes from the values, beliefs, attitudes and knowledge that guide the judgements of each individual Police Officer.” (Gwent code of ethics, 2020) [30]. The victim had already taken pictures of the bruising on her phone and she was happy to send them directly to me rather than myself taking them. This was enough for the case and was acceptable. These were later evidenced and exhibited later for the court case. The victim was updated about this as I wanted to remain transparent throughout this investigation as this is inline with the code of ethics, “We are transparent in our actions, decisions and communications with both the people we work with and those we serve.” (Transparency - College of Policing, 2022) [31]. By implementing transparency about actions, I have taken within the investigation it can make the victim feel listened to and understood. I made sure the victim was updated on a regular basis as this establishes a good relationship between the police and the victim. It also allows the victim to have trust in the police in order to disclose any information she may or may have not been holding back. In this case the victim was open and honest, and she did not withhold information, but she felt as ease with officers throughout the investigation. 

Lastly when dealing with this victim I made sure victim care was made aware of special measures when she attends court. Although the victim did not disclose any special measures, I believed it would be viable for the victim to be given special measures when she attends court, because this can help her overcome any nerves or fears she may have. I spoke to the victim about different types of measures we as a police force can incorporate when she goes to court. For example, using a screen when in court, being linked by video link, aids of communication or even allowing the victim to enter in separate entrances in the court to the offender. “Special measures available to vulnerable and intimidated witnesses, with the agreement of the court” (Special Measures | The Crown Prosecution Service, 2017) [32]. By explaining these options to the victim, I am putting support mechanisms in place in order to aid the victim through the criminal justice system and explaining that they are in place for the victim if she wishes to use them at any point throughout the process. I made sure this support was in place and I was contactable by the victim if she wanted to put any of these in place when she was going through the criminal justice system as a victim.

Overall, when dealing with this incident and supporting this victim through the criminal justice system I had to incorporate policing values and the codes of practice when dealing with this victim. Due to the victim being from and Eastern European country I had to take in to account the language barrier and whether the victim had a language preference, but she wished to continue to be spoken to in English. I made sure all the relevant procedures were undertaken and made sure they were completed to a high standard and abiding by the victim codes of practice. I also had to consider the victim being a female and I had to follow force policy regarding this. I made sure I remained professional and conducted myself in a high standard in order to achieve the best evidence and make the victim feel comfortable. I always made sure I remained honest and transparent with the victim and made sure any problems throughout the criminal justice system were dealt with promptly and effectively in order to aid the victims experience of the justice system and to manage her expectations.











Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This incident involved a male being assaulted by his housemates’ brother. It was a multiple occupancy house whereby the victim was staying with the offender’s older brother. The offender was not staying at the address and was staying nearby in another property. The offender had come to the address without prior consent from the offender’s brother or the victim and when the offender arrived, he was asked to leave by the victim. The victim had asked the offender to leave on behalf of himself and the offender’s brother. The offender refused to leave, and he threw a punch at the victim. The victim had then put the offender into a headlock and tried to restrain him to stop him throwing anymore punched. The offender then left the address and the victim followed him out in order to keep the offender in his sights until police arrived. 

Throughout this incident I was constantly applying the National Decision-making model (NDM). “The National Decision Model (NDM) is suitable for all decisions and should be used by everyone in policing.” (National Decision Model, 2013) [33]. There are six elements to the NDM which I applied every part of the model to this incident. When attending this incident, I made sure when incorporating the national decision-making model to this incident because it would aid my justification as part of every action I took. “To help everyone in policing make decisions and to provide a framework in which decisions can be examined and challenged, both at the time and afterwards, the police service has adopted a single, national decision model (NDM)” (National Decision Model, 2013) [34].

The victim had issued a description to the control room over the phone that was passed to me and my colleague. The description was approximately 5’9”, grey jogging bottoms, dark grey hoodie, brown mousy hair and black trainers. The victim also states that the offender could have a crowbar on him as the offender had threatened the victim with one but there was no sight of a crowbar. This was later proven not to be the case and no crowbar was present. Before attending the address, I have gathered information of the incident and considered any relevant information which would influence the outcome of this incident. The college of policing defines gathering information as, “During this stage the decision maker defines the situation (ie, defines what is happening or has happened) and clarifies matters relating to any initial information and intelligence.” (National Decision Model, 2013). 

I attended the address and spotted the victim down the end of the street with red marks on his face and crying. I could also see a male matching the description of the offender further up the street. I have asked the male to stop where he is, and he has started to run off from the area, but this was a very short burst before he stopped and turned around to face me. I used tactical communication to de-escalate the situation as he was becoming aggressive. Throughout this I was assessing the threat and risk of this person as I did not know what he could have had on him. He could have had weapons, drugs or any sharps on him. I was also near a busy main road so I had to assess the risk of vehicles which could be a potential danger to me or the offender. Assessing the threat and risk and developing a working strategy is another part of the NDM. “This analytical stage involves assessing the situation, including any specific threat, the risk of harm and the potential for benefits. Among other things decision makers should consider the objectives of preventing discrimination, promoting good relations and fostering equal opportunities.” (National Decision Model, 2013).

When I was using tactical communication and de-escalating the situation with the male, I had to consider any disabilities, learning difficulties and promote a good relation between me and the male. I had to establish this as I was communicating directly with the male and If he did have any of the following it would have made it difficult for me to take control of the situation if the male wasn’t aware of the actions I was taking and any instructions I was communicating to him. Information was gathered and shared to me by control room stating the offender had assaulted the victim, the name of the offender and the offender’s difficulty in hearing. This involved considering powers and policies within the NDM which is another element that makes up the overall NDM. “This stage involves considering the powers, policies and legislation that could apply in this particular situation” (National Decision Model, 2013). Upon finding out the offender had difficulties in hearing I changed my communications skills in order to accommodate this. I spoke loudly, remained eye contacts and used hand gestures in order to communicate with the offender.

I requested to control room to check the force systems/ police national computer (PNC) in order to see if the offender had any warning markers or previous. I considered other powers I had at my disposal which included a voluntary interview or community resolution, but this would not have been viable as there was an immediate physical threat to a person, meaning my necessity for an arrest was fully justified and lawful. This brings me back on to the NDM action and review. Once all the other elements have been undertaken within the NDM the last element is take action and review what happened. “At the action step, decision makers are required to make and implement appropriate decisions. The review step requires decision makers to review and reflect on what happened once an incident is over” (National Decision Model, 2013). I have then asked the male what his name was, and it matched the name of the offender. Based on the information gathered already and based off the threat that this male could potentially cause to me or himself I have then decided to arrest the offender for common assault under section 39 of the criminal justice act 1988. This was me acting for this incident to be concluded effectively. I have proceeded to arrest the individual and conveyed him to custody.

When managing the offender, I had to consider any evidence that the offender may have had on him and accommodate the provisions of the Criminal Procedure and Investigations Act (CPIA) when conducting the early investigation actions. This incident had potential for scoping evidence based off the information given regarding any weapons or injuries meaning Golden hour Principles applied. If there was a weapon involved that correlates to the original call this would have to be managed and evidence correctly. “a criminal investigation is an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.” (Ministry of Justice, 2015) [35]. The responsibilities regarding the provisions of the CPIA include the way retention, recording and revealing to the prosecution material of the offence and manging this evidence. “It sets out the manner in which police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation and which may be relevant to the investigation, and related matters.” (Ministry of Justice, 2015) [36]. When dealing with the victim from this incident I had to consider gathering evidence from himself as he was the person who had been assaulted. The victim had red marks on his neck from where the offender had scratched him in the assault. I took pictures on my works phone and BWV of this to retain the evidence otherwise the redness could have gone in a couple of days, meaning that this key evidence could have been lost. After this was done, I had to retain a victim statement and victim personal statement (VPS) for evidential material if the case was to come to court. As the investigatory officer It is my duty to gather information and record this material in an appropriate way. In this incident I had done this correctly by searching the offender for any evidential material upon arrest, I have photographed the victim’s injuries and completed a victim statement and VPS. “All investigators have a responsibility for carrying out the duties imposed on them under this code, including in particular recording information, and retaining records of information and other material” (Ministry of Justice, 2015) [37]. The evidence was then documented by me in the appropriate manner and the photographs were exhibited as my own when attached to the occurrence and case file. 

As the investigating officer it is my responsibility under the CPIA to follow all lines of inquiries, regardless of whether they support or disprove the victim’s allegations. As a police officer I always want to get enough evidence to support the side of the victim, but in order to remain fair and integral under the code of ethics I must follow all lines of enquires to give all parties involved a fair opportunity if the case is brought to trial. “In conducting an investigation, the investigator should pursue all reasonable lines of inquiry, whether these point towards or away from the suspect” (Ministry of Justice, 2015) [38]. This can be difficult sometimes as I have joined the police in order to get the best outcome for victims and to deal with offenders appropriately, so I must take this into account when investigating and not become bias towards the victim based off my views of the incident and my feelings toward the offender. As a police officer I am there to investigate the incident and I must put my feelings aside in order to gather best evidence. All evidence must be recorded throughout the investigation and disclosed at appropriate points within the investigation. Under the CPIA all lines of enquiries must be pursued as this is a responsibility of myself as a police officer. “That where a criminal investigation is conducted all reasonable steps are taken for the purposes of the investigation and, in particular, all reasonable lines of inquiry are pursued” (Criminal Procedure and Investigations Act 1996, 2022) [39]. Under the CPIA as an investigator I must obtain and record information effectively and this must be disclosed at appropriate points within the investigation. “That information which is obtained in the course of a criminal investigation and may be relevant to the investigation is recorded” (Criminal Procedure and Investigations Act 1996, 2022) [40]. When this is completed, I must manage the offender when retaining this information. This becomes apparent when at the interviewing stage of the investigation as any information or evidence I have gathered must be disclosed to the offender. This can be through a disclosure form presented to a solicitor or the offender stating the relevant evidence recorded and obtained from the investigation. “That information falling within paragraph (b) and material falling within paragraph (d) is revealed to a person who is involved in the prosecution of criminal proceedings arising out of or relating to the investigation and who is identified in accordance with prescribed provisions” (Criminal Procedure and Investigations Act 1996, 2022) [41]. This is usually revealed in the interview stages when a form called an MG06A disclosure form is given to the solicitor as a summary of the incident and what has happened. As the solicitor is acting on behalf of the offender this is usually acceptable. The form consists of the offences that have been committed, any relevant information and any relevant evidence. This is acceptable under the CPIA and allows a fair investigation to take place. The fairness and honesty within an investigation is key in order to remain transparent and ethical within the investigation. This brings me onto the policing values and emotional response side of the investigation. 

Upon dealing with this situation I had to consider my emotional response, as well as my rational response when deciding on how to get the best result for the victim. I engaged policing values to accommodate the victim and offender. As I gathered information throughout the incident, I knew this offender had assaulted the victim and there was positive confirmation of this. Due to the nature of the incident it was very distressing for the victim which could have had an emotional impact on myself seeing this victim upset. This subsequently could have clouded my judgement and allowed my emotional response to outweigh my rational response when dealing with this offender. “We believe that the emotion of anger will have an effect on the decision-making process as police officers make an active effort to control this emotion.” (Brown and Daus, 2015) [42]. I had to consider the emotions I was feeling at the time and put them aside in order to make ethical and sound decisions based off the facts and information I was given and not make bias decisions. Although emotions do aid decision making but I had to make sure this was a balance between emotions and my decision-making process. “emotions function to support the acquisition of information to aid decision-making” (Epstein, 1994) [43]. 

By putting my emotions first, this incident could have had an impact on future incidents that I attend and this could have had an impact on not just my decision making now for this incident it could have an impact on future jobs I attend. “If a person performs an action and later comes to feel sad, or guilty, or regretful, then the next time a similar opportunity arises it is not necessary to re-experience the entire emotion.” (Forgas, 2014) [44]. If I witness and evidence that I have had a positive impact on the victim, I am more inclined to try and feel that same feeling of job satisfaction when dealing with similar circumstances. This can guide future decisions when dealing with future incidents like this. “Good emotions may also leave residues that can be automatically activated on future occasions and guide decisions” (Forgas, 2014) [45]. By not allowing my emotional response to outweigh my rational decision-making, it has allowed me to make the decisions of use of force, arrest and searching the offender. By managing my emotion, it has allowed me to engage fully with the victim and offender and make better decisions based off this. In hindsight if I was to act on my emotions and allow myself to be over forceful or disrespectful based off my emotions that I have developed, because of the victims emotional wellness, it would have a detrimental effect on the public perception of the police and go against my own moral compass. “We consider different sides of a situation and ensure that each side is given equal consideration. We do not favour one person or group over another, acknowledging that discrimination increases feelings of unfairness and makes our jobs harder to do” (Impartiality - College of Policing, 2013). Remaining neutral within investigation is key and allows officers to complete their role to a high standard. By remaining neutral and acknowledging unconscious bias within the role helps us as officer to remain fair and integral when dealing with the public. We must operate within the interest of the public and complete our role using the code of ethics and policing values to achieve the best outcome for all who we deal with.






















Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	[bookmark: _GoBack]
The first area of development for myself would be regarding my interview techniques. When conducting my interviews, I feel that I need to slow down when asking the questions and allow time for the person being interviewed to answer fully. By allowing more time between questions could allow the interviewee to disclose more information. Although it can become an awkward silence for people within the room it can sometimes be used as a tactic to abstract more information from the person.








	
This can be achieved by practicing interview techniques and undertaking interviews regularly. I can also achieve this by not rushing through the questions and allow time for the interviewee to answer the question fully regardless of how awkward and uncomfortable it may become. I can set time limits for silence after each question is answered and make sure these are hit when allowing for the interviewees to answer the questions. 
	
My tutor can supply support when trying to achieve this area for development and can issue words of advice to myself. This is from an experience standpoint and this can be shown. I can also ask for another officer to sit in an interview with me when conducting it as this would allow for me to focus on asking the questions whilst I have an aid for making notes. This would be an ideal scenario but due to resourcing demand this is not always possible.
	
The timeline for this area of development can be accomplished within a achieving and undertaking a couple of interviews for more experience. I believe I could achieve this as I am a quick learner and can adapt to situations with success. 

	
Another area for development that I need to work on is my statement writing. When writing my statement, I include all the relevant information in it, but I need to structure it better for it to flow. When writing my statement, I need incorporate a chronological structure when writing. All of the information is present in my statements, but I need to focus on delivering it in a chronological order. 










	
I can achieve this by practicing my writing techniques and reduce jumping to different topics in my statements. I can write all the information down that I need to include in the statement and chronologically assess it. I then will have to write in a chronological order whilst using all the information that I have recorded. By doing this I can plan my statement out before writing it down.
	
The support that could be provided is a statement writing course. This would enable me to practice and have some inputs on my statements and I could take that advice on board when writing it in the future. I could also look at longer serving officers for examples so I could see a gold standard statement to compare with my own and take points away to incorporate in my own work.
	
This area for development will take me a while to grasp due to experience. This would take me a couple of weeks to complete due to gaining experience whilst doing the statement. I will also need to take advice from longer serving officers to obtain feedback so when they are writing statements, I am comparing my own to theirs. 

	
The last area for my development is time management for incidents and occurrence updates. When attending an incident (especially if it is busy) make time to update the occurrence when completing and finishing attending an incident. I need to be able to manage my time correctly as I could be attending multiple calls throughout the night and not have time to update the logs due to resourcing issues. 











	
I must manage my time correctly and update longs regularly. I can achieve my time management in relation to this by taking slightly longer to finish up at a call and updating the occurrence log. Once I have done this is when I can move on to the next call. By taking extra time out of my shift I manage my time and I achieve the update to a good standard and not rushed and able to supply a better service to members of the public. By simply saying to the control room that I am finishing the update now who are trying to rush onto the next call I am able to manage this time and create time to finish the job I have already started, rather than leaving it till the end of my shift and being late off all the time. This is not healthy being late off and by simply managing my time effectively and creating time to myself to finish updates it allows me to supply a better service to members of the public. 
	
Firstly, the control room can supply support by allowing me longer to do this (obviously if it is an emergency I must go quickly) but they can slow the pace of allocation of calls to officers by asking the right questions before dispatching officers. My supervisor can also assist me with this by allocating jobs to other officers on shift and allow me more time to do a detailed update. 
	
Managing my time effectively and creating time to complete updates will take time and I will get quicker with experience. This should become natural to me after a month of attending calls independently. I will become quicker when completing more jobs of similar circumstances and I will be able to complete detailed updates quicker meaning I can attend more jobs over a period of time and complete them to a high standard.
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  _ _ _ _ _ _ _Declan Beale _ _ _ _ _ _ _ _ (Learner, Electronic signature or type name)
 
Date: _ _ _ _ _ 04/04/2022_ _ _ _ _
 
 

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





