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The group the researcher is from have chosen Disney Cruise line to do a research proposal on. A research proposal (Denicolo & Becker, 2012) is a document which is written by a researcher to investigate on some issues within a company or come up with a new idea which is more efficient than the current one being used. The researcher will write out a process from beginning to end on an idea or some ideas to help the company be more efficient in their productivity or performance. The company will then experiment the proposal and will choose whether or not to keep that idea in play.

The researcher has chosen Disney Cruise Line. Disney Cruise line has delightful entertainment, excellent dining selections, large cabins, fun-filled pools and waterslides, around-the-clock recreation and their very own private island which could be bought on selected tours (DisneyCruise.com). The cruise set off to many locations which include the Bahamas and the Caribbean, North and Central America and some parts of Europe (DisneyCruise.com).

The Disney Cruise as it has many exciting opportunities for workers who would like to show their skills in this industry. There are many departments within the company, the worker can make a career out of (DisneyCareers.com).

There are Hotel operations, which concentrate on more the accommodation, hospitality and catering services to make the guests feel right at home. The Entertainment operations include the cruise staff, performers, music, hosts and counsellors who do their best to give the guests the magical entertainment they desire. Marine and Technical operations are the maintenance of the cruise ship so the workers and guests have a safe venture. There are other jobs which include managerial positions and human resources to keep the cruise’s operations run smoothly. 

The researcher would like to conduct a research on the New Year’s Eve Celebrations (DisneyCruise.com). On December the 31st, Disney Cruise lime are having a special event celebrating the new year. If customers would like to find out about this event, secondary research will be used as they can get information from the Disney Cruise website. All the information will be found on their website that also includes the which cruises will have the event. The target market for this event will be generally for all type of groups I.e. Families, Party Groups, Couples and Seniors. There are other types of secondary research which can help the customer find out information like website reviews (CruiseCritic.co.uk). This can help the customer find out experiences of previous customers who have taken part in this event.

As the website has all the information about this special event, some customers may not be able to access this information due the customers lack of interest in technology and may prefer the old fashion way. As this information isn’t advertised on the company brochure, the customer won’t be able to find out about the event. To prevent this from happening, customers that book over the phone or within a travel agency, the staff member must ensure they mention about the special event. As a result this can lead to good customer feedback.
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