[image: Discover University of Wales Trinity Saint David]






Student Name: Erika P Dorado C
Student Number: 2430471
Module Code: BMHP5016
Lecture Name: Dr. Farah Wiita
Assessment: Assessment No.1











Introduction
This report informs and reflects on key and main practices on social healthcare in the United Kingdom, demonstrating that person-cantered care, collaborative work and ethics are the fundamental basis for ensuring high-quality care and positive outcomes for service users. This report is divided into three sections: the first section encourages reflection on the importance of these principles from theoretical perspectives. The second section provides examples for applying these concepts in real-world contexts. The final section offers a personal reflection on how these core principles influence my role as a healthcare and social care professional, including my strengths, areas for improvement, goals for improvement, and future learning.
Task 1
Reflection on the Importance of Principles of Health and Social Care
Person-cantered care is fundamental to healthcare in the United Kingdom, as it focuses on treating patients with dignity and respect as the core principles of care. According to (Kitwood, 1997), this approach involves recognizing the individuality of the person, especially in settings such as dementia care. This form of care improves patient satisfaction, enhances well-being, and promotes independence.
Teamwork is essential; this cooperation between professionals, service users, families, and the organization is crucial. The Social Assistance Act (2012) demonstrates the importance of integrated care systems for improving service delivery and achieving better results.
Ethics is essential for making decisions in the fields of health and social care. Ethics encompasses principles such as autonomy, beneficence, non-maleficence, and justice (Beauchamp, 2001). Ethical professionals make sound and equitable decisions for the benefit of the patient. For example, they respect and guarantee patient autonomy and their own decisions and opinions regarding care, which is essential for maintaining trust and dignity.
This set of principles helps improve and deliver quality care in the UK by ensuring that services are respectful, coordinated, and ethically responsible. Without these core principles, care can become fragmented and potentially harmful. Legislation and professional codes of conduct. With clear expectations (Beauchamp, 2019).
This collaborative work involves communication between services. Doctors, nurses, physical therapists, care homes, psychiatrists, and home caregivers—the social worker plays a crucial role here—are in constant communication to coordinate and integrate. Professionals from different areas share knowledge to meet needs, no matter how difficult they may be. (Glasby, 2014)
This approach is effective and very important in helping with chronic diseases, where care plans can prevent recurrence and improve efficiency (Care, 2022)
This approach to care in the UK helps contribute to high-quality, collaborative care, ensuring that services are respectful, inclusive, and accountable. Person-centred care ensures that individual needs are prioritized. Teamwork within the framework supports the plan, yielding effective and positive results for service users and reinforcing the values ​​of the health and social care system [endnoteRef:1][endnoteRef:2] (Care, 2022) [1:  ]  [2:  ] 

Task2 
Practical Example of Concepts in Practice
An example of person-cantered care, collaboration, and ethics is seen in the care provided to elderly people with dementia in England. This case demonstrates how care is adapted to individual preferences, maintaining daily routines and respecting personal histories. For example, staff may incorporate familiar activities the patient enjoys, thus helping to improve their emotional well-being. This work recognizes the importance of maintaining the patient's dignity and identity, something crucial for people with cognitive impairment (Brooker, 2007)
Teamwork is demonstrated through collaboration among healthcare professionals. This includes all healthcare workers—doctors, nurses, social workers, and family members. Regular care planning meetings ensure that everyone involved contributes to decision-making and that the patient's needs and expectations are consistently met.
All those involved hold regular meetings in which everyone participates in decision-making. This type of discipline improves communication and ensures consistent care that adapts to constantly changing needs. For example, each person contributes something different: doctors constantly adjust medications by raising or lowering dosages, while therapists adapt mobility and reduce the risk of mobility issues (NICE, 2021)
Ethics is applied when making decisions about the patient’s care, particularly if the individual lacks capacity. The Mental Capacity Act (2005) provides a framework for making decisions in the best interests of the patient while respecting their rights and dignity. Giving them the ability to make their own decisions, according to their needs, while adhering to legal terms that guarantee decisions are made in their best interest, involving them in every way possible. Maintaining respect, dignity, and confidentiality, demonstrating ethical principles and professional standards (Beauchamp, 2019).
The challenges that arise can be complex, such as communication between professionals and resource shortages. Policies such as the Social Care Act (2014) and CARE 2022 support these practices, and NICE guidelines help professionals overcome these difficulties by promoting safeguarding, case management, and standards of care. Maintaining a person-centred approach is key. (Care, 2022)
When we effectively apply these fundamental principles, we improve care services centered on good communication, respect for individual needs, and ethical decision-making. By using these tools in patient-centered care practice, guided by our ethics and promoting respect, we ensure that individuals are treated with dignity and that decisions are made responsibly. We also ensure that we use and adhere to policy guidelines to maintain high standards of care in real-world practice (NICE, 2021)
In dementia care, we also have more organizations collaborating beyond healthcare teams. These include community services, protection agencies, and volunteer organizations that play a fundamental role for all patients and their families. They support people with Alzheimer's by offering emotional support and practical advice, helping to reduce the burden on families and improve the care experience (Society, 2026)
Task 3
Self-Reflectiom as a Health and Social Care Professional
As a health and social care professional, I understand that person-centered care, teamwork, and ethics are fundamental to the daily practice of this profession. Individualized or "person-centered care" demands constant listening to individuals, respecting their preferences, and involving them in decisions about their care. My focus is solely on improving the quality of care, thereby enhancing their quality of life. I aim to empower individuals and promote their independence and self-esteem. Reflecting on improving practice and the importance of building and strengthening trust with service users allows me to better understand and address their needs and preferences (Kitwood, 1997).
In my daily work, I strive to provide excellent individualized care, adapting my approach to each person. For example, I ensure that care plans are flexible and consistent to reflect the evolving needs of each patient. I consider cultural, social, and emotional factors when providing care. Recognizing these aspects significantly influences well-being. This aligns with Maslow's hierarchy of needs, as both basic and higher-level needs contribute to overall satisfaction (Maslow, 1943)
Teamwork is fundamental to my role as a healthcare worker. The concept of teamwork is effective because constant collaboration is essential for providing comprehensive care. Constant communication with clarity, sharing information appropriately and respectfully, and acknowledging the contribution of each professional are crucial. Analyzing my current skills, I believe I am a good communicator, but I recognize that I need to develop my confidence in multidisciplinary environments to contribute effectively to team discussions (Glasby, 2014)
My strengths include being an empathetic, compassionate, and committed individual dedicated to providing high-quality care. These qualities help me connect with people, offering compassionate support and addressing their needs while expanding my knowledge. I am committed to further developing my understanding of relevant legislation and policies, specifically (Health, 2014) the Social Care Act of 2014 and the Health and Care Act of 2022, to ensure my practice fully complies with legal and professional standards (Care, 2022)
In my practice, ethics is fundamental to my role, as it guides my decisions and actions in difficult situations. I am aware of the importance of confidentiality, obtaining informed consent, and acting in the best interests of everyone. Reflecting on my experiences, I understand that ethical dilemmas can arise, especially when balancing autonomy with safety. In such situations, I would utilize professional codes of conduct and legislation to ensure that my actions are justified and responsible (Beauchamp, 2019)
To develop my knowledge and achieve excellence, I will participate in ongoing training through workshops and additional studies. I will seek feedback from my colleagues and supervisors to identify areas for improvement and monitor my progress. Furthermore, I will strive to maintain adherence to guidelines and improve current practices by reviewing relevant literature and participating in professional networks. This practice will help me better understand person-centered care, collaborative teamwork, and ethics, enabling me to work effectively under these principles in my practice (NICE, 2021)
In the future, I commit to developing myself as a reflective professional by constantly evaluating my actions and seeking opportunities for growth. By integrating theory and practice, I will ensure that my work is evidence-based and conforms to professional standards. My goal as a healthcare worker is to provide compassionate, respectful, and responsive care to people's needs. I will contribute to health and social care services in general with respect, efficiency, and high quality. (Care, 2022)
Conclusion
In conclusion, person-centred care yields positive results when we work as a team with ethically sound healthcare professionals. Through reflection and practice, these principles improve outcomes for individuals and support professional development.
Healthcare professionals are constantly learning and improving strategies to enhance care while respecting the law and the individual's decisions.
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