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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

· Understanding the Police Officer role
· Modern Professional Police Officer
· Strategic Role of the College of Policing
· Communication Skills
· Social Media
· Leadership and Team Working
· Leadership style
· Flexibility and Leadership Strategy
· Coaching
· Mentoring
· Professional and Organisational goals
· Assessment

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count). 
 
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 

https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf

 
How is the workbook assessed?
 
Advice and support about the completion of this workbook was provided by university staff as part of your initial training day and further help and advice is available on Moodle.  

Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism.
· not identify individuals including witnesses, victims or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given).
· You should use this document (electronically on Moodle) - insert your text / answer within each section of this workbook.
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the Police Officer Role.

**You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.**  



[bookmark: _Hlk208797099]Critically evaluate the strategic role of the College of Police in professionalising policing in the U.K.

Evidence how you are working to fulfil the role of a modern professional police officer now that you are in your final year of probation.

Critically reflect upon how your final year of probation has seen your role as a police officer change. 


Consider the strategic Policing requirement, Policing Vision 2025, the Workforce Transformation 2018 and the College of Policing’s 5 Year Strategy.



2000 words (+/- 10%: include your actual word count at the end of each section)
ANSWER:

It is vital for police officers to maintain consistent professional standards. Throughout this essay, I will reflect on an incident I attended during my probation as a police constable, in doing so, I will highlight the substantial part I played with a victim of a crime and discuss the professionalism I demonstrated throughout the investigation process that followed, as well as the challenges I faced. This essay will analyse how my understanding of a modern professional police constable has developed throughout my probation, while assessing the strategic role of the College of Policing in professionalising policing in the U.K. I will reference research throughout this essay, and I will use the Gibbs’ Reflective Model (University of Edinburgh, 2025) to assist me in my reflection.

From what I've learnt in my research, professionalism in policing refers to the high standard of conduct that police officers strive for in their role. In 2013, the College of Policing was introduced in England and Wales to improve professionalism by providing officers with further education on the Code of Ethics. This is an effort to ensure that police officers in the UK adhere to the core values and behaviours that give members of the public confidence in their local police force (College of Policing, 2024). The police code of ethics seeks to assist all members of the police force to provide the public with the best possible service while upholding the highest professional standards. In 1829, Sir Robert Peel founded the nine policing principles, or the “Peelian principles”, which are stipulated in the Code of Ethics as “Accountability”, “Fairness”, “Honesty”, “Integrity”, “Leadership”, “Objectivity”, “Openness”, “Respect” and “Selflessness” (College of Policing, 2014).

The College of Policing continually implements detailed strategies that seek to improve the future state of policing in the UK. For example, the Policing Vision 2025 was published in 2016 by the National Police Chiefs’ Council (NPCC) and the Association of Police and Crime Commissioners (APCC), producing a 10 year plan to aid Police Officers in England and Wales to better utilise all available resources in the interest of improving security in communities. This plan clearly stated its strategic priorities, which focussed on local policing, where neighbourhood policing teams, consisting of PCSO’s and PC’s, would work within communities to increase presence and trust, while tackling anti-social behaviour. To enhance protective measures for the public, the Vision also sought to improve specialist capabilities targeting organised crime, terrorism and other complex national threats. Furthermore, the plan aimed focus towards a work culture that promotes diversity and skill, constantly striving to encourage learning and development. In addition, the plan intended to improve on connections with relevant partners to deliver a more efficient multi-agency approach, enabling a more functional joint-partnership with other services. Lastly, the 2025 Policing Vision acknowledged the swift advancement of technology, and the steps that must be taken in order for the police to adapt with it.

In my role of a modern-day Police Constable, I constantly interact with members of the public from many diverse backgrounds, all of whom communicate in different ways and each have their own opinions and expectations of the Police. With this in mind, it is vital to maintain professionalism despite often facing scrutiny and adversity. With enhanced scrutiny from the media and the public in modern day policing, I’ve learnt the importance of adhering to all relevant protocols and guidelines set out by the College of Policing, particularly when faced with antagonistic members of the public (Bacon, Hebenton and McCann, 2023).

The incident I will describe was a public order event, where about 50-60 protesters had gathered outside Cardiff Bay Police Station and had forced their way into the building. Our police control room put out a request for all officers throughout our sector to immediately attend the station. My colleagues and I responded, travelling swiftly to the location. Prior to our arrival, I anticipated what behaviours I was likely to encounter as well as the offences likely to be committed among such a large gathering, such as affray, violent disorder or rioting. Furthermore, due to the report of a protest taking place, I assumed there would be an angry mentality among the crowd, this made me slightly anxious and apprehensive, feeling a high degree of pressure, knowing that all these people gathering at a Police Custody Suite was highly likely to be hostile towards attending Police Officers. 




Code of ethics – What the CoP has done to improve professionalism.
Policing Vision – Future plans to improve professionalism.
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Relevant areas of the National Policing Curriculum:  
Communication Skills, social media, Communication Strategy 
 
**You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. ** 


  
Critically evaluate your experience of the use of social media as a means of informing and engaging with the community and promoting policy initiatives.

Consider the force policy on using social media for professional information and engagement purposes. 
What social media platforms are used by policing?
What are the benefits and risks of using social media?


 
2000 words (+/- 10%: include your actual word count at the end of each section) 

ANSWER:















Task 3

Relevant areas of the National Policing Curriculum:  
Leadership and Teamworking 
 
**You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. ** 


Critically evaluate and evidence your flexibility in leadership style.
 
Critically analyse leadership strategies that you have developed to manage a range of different operational situations.

Consider leadership models commonly used in policing.
How were you able to apply a change in leadership style/strategy to reflect changing circumstances?
  
 
2000 words (+/- 10%: include your actual word count at the end of each section) 

ANSWER:















Task 4

Relevant areas of the National Policing Curriculum:  
Coaching, Mentoring, Assessment
 
 
Critically reflect upon your three-year probation:

How have you benefited from mentoring and coaching? 
How has it helped you to meet personal, professional and organisational goals?
How has it aided you to learn, develop and perform in the workplace?

Consider relevant coaching and mentoring definitions along with current coaching and mentoring theories used in policing.

How do you provide and receive feedback?

2000 words (+/- 10%: include your actual word count at the end of each section) 

ANSWER:
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The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
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