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How effective are the implementation of victim’s rights in the criminal justice system in addressing the needs and concerns for victims?












[bookmark: _Int_a1oJz8HI][bookmark: _Int_Sec6D1TR]Victimology is a scientific study on why victims of crime are targeted by the perpetrator (Cambridge Dictionary, 2023). Before the 1800s (19th century) victims of crime would take matters to their own hand by initiating criminal prosecutions in order to seek justice (Coc et al, 2023). Victims right started in 1900s (20th century) by theorists such as Hans Von Hentig, Henri Ellenberger, Benjamin Mendelsohn and Marvin Wolfgang whose aims were to identify what makes a person a victim of crime (Ferguson and Eliasson, 2024; Walklate and Rathbone, 2023). During the mid 20th century, criminal prosecutions were conducted by victims of crime as opposed to a criminal justice system (Walklate and Rathbone, 2023). By the 1940s, the victim movement was established which helped to evolve victims' right overtime (Ferguson and Eliasson, 2024). This essay will critically evaluate and analyse the development and implementation of victims' rights by the criminal justice system in order to establish if it is effective at addressing needs and concerns of victims. 

The criminal justice system in the U.K developed a Victim’s Code of Practice in England and Wales which is when a victim of crime has access to a certain amount of rights such as the right to be referred to support services for victims, to be provided information when reporting a crime and giving a victim statement (College of Policing, 2023; Ministry of Justice, 2022; Victim Support, 2024).

There are various ways in which victims’ rights are implemented within the criminal justice system. For example, victims are entitled to special measures such as testifying via video links. (Carroll, 2022; Holder and Dearing, 2024; Holder et al, 2020; Lliadis, 2022; Ministry of Justice, 2025; Ministry of Justice, 2022). Another example is the London Victim and Witness Service (LVWS) which is supported by the Mayor’s Office for Policing and Crime (MOPAC).  The aim of the service was to address the needs and concerns of victims and witnesses of crime by making them feel safe and protected (MOPAC, 2021).  MOPAC (2021) conducted research from 2019 to 2021 in London to find out if victims and witnesses of crime thought the implementation of the service was effective or not. The findings from the research were that 83% of victims and witnesses said that the implementation was effective at making them feel safe and secure when testifying in court. Furthermore, 30% of people who were not offered felt that the victims' right service could have been useful and helpful in making them feel protected and safe. This suggests that the implementation of victim’s right services by the criminal justice system is effective at addressing the needs and concerns of victims. Another example is Victim Support services helping victims to make them feel safer and attempt to increase trust in the criminal justice system (Victim Support, 2011). Bradford (2011) conducted research from 2009 to 2010 to find out if victim support services increase public confidence within the criminal justice system. The findings from the research were that 36% of victims said they felt that the criminal justice system was doing an exceptional job. Moreover, 30% of victims had more trust and confidence in the criminal justice system compared to victims who did not access victim support. In addition, Citizens Advice (2021) conducted research from 2019 to 2021 to investigate witness satisfaction rate regarding the witness support by criminal justice system. The findings from the study were that 98% of witnesses felt supported and welcomed during the court process. Furthermore, 96% of witnesses were supported in feeling safe when going to court to testify. Effectively, 90% of witnesses felt more confident in court trials. However, lots of victims, especially vulnerable victims such as people with disabilities and mental health issues don’t have confidence in the criminal justice system due to not being able to access support services as victims (Banwell, 2023; Barry et al, 2022; Jensen and Thunberg, 2024; N8 Policing Research Partnership, 2023; Parliament, 2024; Satchell, 2023; Victims Commissioner, 2024). The Victim Commissioner (2024a) conducted a survey in the U.K from 2022 to 2023 to find out what victims of crime thought about the criminal justice system implementing victim right services. The findings from the survey were that 45% of victims of crime with disabilities were dissatisfied because the police response and cases were not taken seriously and found it very difficult to access victim support. Also, they were less likely to go to the police service and report a crime. Another study on vulnerable victims not being able to access victim support services was conducted a disability charity called Leonard Chesire (2022) which conducted research from 2021 to 2022 in the U.K to find out if victims with disabilities have a hard time accessing support. The findings from the research study by Leonard Chesire charity was that there was a 25% increase in hate crimes towards people with disabilities but only just 1% were charged or referred to the Crown Prosecution Service. This indicates that the criminal justice system is not always effective at addressing the needs and concerns of victims who suffer from disabilities.

[bookmark: _Int_ZxcYC0m6]Victim’s rights such as restorative justice could be effective at addressing the concerns and needs of victims as they can express the impact the crime has had on them to the offenders (Moore, 2022; Robinson and Moore, 2023). Restorative Justice Council (2016) conducted research from 2014 to 2016 in the U.K to find out how many people were satisfied with restorative justice. The results showed that 85% of people were satisfied and said that restorative justice was effective in handling the needs and concerns of victims. A further research study conducted by Gavin et al. (2024) from 2022 to 2023 in Bristol with 25 participants to find out the satisfaction rate of victims of sexual violence regarding restorative justice. The findings from the research study by Gavin et al (2024) were that 100% of the 25 participants were satisfied with restorative justice and would recommend it to other victims of sexual violence. In addition, Hobson et al, (2022) conducted research from 2019 to 2021 in England and Wales to find out if restorative justice decreases reoffending amongst young offenders. The findings from the research were that there was a 14% reduction in youth reoffending.  This signifies that the criminal justice system is effective at dealing with concerns and issues that victims have through restorative justice. However, restorative justice is not always effective when it comes to addressing the needs and concerns of victims’ because offenders may be reluctant to communicate and give out information to victims in regard to their actions (Mpofu et al, 2024; Wood and Suzuki, 2024). Wood and Suzuki (2024) conducted research from 2021 to 2024 to find how efficient restorative justice is among young offenders. The findings from the research were that 26% of young people gave little information on why they committed a criminal offence towards the victims. Furthermore, another 26% of young offenders gave no information on the reasons for committing crimes against their victims. Northern Ireland Office (2005) conducted research from 2001 to 2004 regarding the outcomes of restorative justice. The findings from the research revealed that 50% of young people refused to engage in conversation with victims. In addition, Riley and Hayes (2017) conducted a research study from 2014 to 2016 to find how fruitful restorative justice is amongst young people. The findings from the study were that 52% of young offender's apologies had to be removed. Moreover, 18% of young offenders did not apologies to the victims or their families. These studies suggest that the criminal justice system is not always effective when it comes to addressing the needs and concerns for victims of crime through restorative justice.


Victims have the right to be informed about criminal justice processes and relevant support services (Centre for Justice Innovation, 2023; Ministry of Justice, 2025; Victims Commissioner, 2024b). Victim Support (2017) conducted a research study from 2015 to 2016 to discover if victims of crime are being provided information properly regarding court procedures and any support programs. The findings from the research study were that 81% of victims of crime were told about victim aid services that could help them. Furthermore, 53.6% of victims of crime were given a clear explanation of what to expect. Moreover, 54.5% of victims of crime were given a written acknowledgement of the details surrounding the criminal offence that was committed. This suggests that the implementation of victims' rights by the criminal justice system is effective at meeting the needs and concerns of victims. Conversely, the criminal justice system is not always good at providing information to victims who reports crimes. The Victims Commissioner (2024b) conducted a survey from 2022 to 2024 in England and Wales regarding how victims' rights are being implemented. The results from the survey were that 67% of victims of crime felt that the police service did not consistently inform them or explained developments of criminal cases clearly and efficiently. Additionally, 55% of survivors of sexual violence did not know about the Victim Right to Review (VRR) because they were not informed about it by the criminal justice system. This indicates that the criminal justice system is not always effective at meeting the needs and concerns of victims in regard to providing them with information.


Victim personal statements can be effective in enhancing the proportionality of court case outcomes (Sentencing Academy, 2024). Victims’ Commissioner (2021) conducted a survey in England and Wales from 2019 to 2021 regarding the satisfaction rate of victim personal statements. The findings from the survey were that 39% of victims said that victim personal statements were very effective. This shows that implementation of victims’ rights such as victim statements can be efficient at addressing the needs and concerns of victims. Yet, victim personal statements are not always effective (Sentencing Academy, 2024). The Sentencing Academy (2024) conducted research from 2013 to 2023 to find out how effective victim personal statements are in meeting the needs and concerns of victims of crime. The findings from the research study were that 29% of victims stated that victim personal statements were poor. Furthermore, 28% of victims of crime felt that victim personal statements were very poor. A further research study was conducted by the Victims Commissioner (2015), from 2013 to 2015 regarding how the criminal justice organisations that are involved in victim personal statements do their duties, and the experiences of the victims. The findings from the research were that despite criminal justice agencies such as judges, crown prosecution service, magistrates valued and praises the use of victim personal statements, more than 60% of victims stated that they were not offered to make a statement. 
In conclusion, the development and implementation of victims’ rights have significantly evolved over time, expanding access to support services, protection, and justice. The introduction of the Victims’ Code of Practice has been effective in making victims and witnesses feel safer and more supported. Additionally, restorative justice has to be proven beneficial in giving victims a platform to express their experiences and feelings, leading to a greater sense of justice and satisfaction. However, despite these advancements, challenges remain. Studies indicate that victims with disabilities report lower satisfaction due to inadequate police responses and difficulties in accessing appropriate support. Many victims also express frustration over a lack of updates on their cases and limited awareness of the services available to them. These findings suggest that while progress has been made, further efforts are needed to ensure that all victims receive the support and justice they deserve.
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