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INTRODUCTION
This term has been the most interesting one since I started my programme of study. The module, Pathway project 2 is wonderful. Talking about globalisation, sustainability, global citizenship amongst other topics is exciting. I really love learning about corporate social responsibility. It helped me to understand better the obligations of the companies that set up in particular communities. What they should or shouldn’t do. In my reflection, am going to write about the project we undertook as a group and my contribution towards it. How we Swere able to manage our timing, communication, delegation of different tasks and also how we networked together.
The goal of our project was to present powerful points on the issues of sustainability and Global citizenship.
TIME MANAGEMENT
We were formed into a group of four to create a presentation on the topic of sustainability and global citizenship. The members of the group are Guiba Nassaba Moamed, Flor Durazno, Yalchin Yashar and myself. From the day the group was formed, it was initially Nassaba and myself in the group. We were later joined by Flor and Yalchin. 
We started meeting the week after and once a week until the day of presentation. This we did to be able to manage our time properly.
Time management according to MindTools (2018) is “the process of organizing and planning how much time you spend on specific tasks”. In as much as we tried our time was not well managed. Yes, we met once every week for an hour, Yalchin and Flor could not make most of the meetings and this caused a bit of delay in completing the tasks set.
 Looking at time management skills, according to Mike Gardner (2017) there are three major time management skills and they are, Goal setting, prioritising and organising. In goal setting, we decided that we should try and finish our different tasks within the last two weeks before presentation so that we can organise the work into the power point slides but we only finished everything on the day of the presentation. We did meet the goal to present a good paper but we were not time efficient. I had to work till the early hours of the morning with Nassaba to get the PowerPoint done.
The work was properly organised into the PowerPoint slides as expected and came out much better than we anticipated.
DELEGATION
Being the group leader, I delegated the different tasks according to each person’s ability as according to the Business Dictionary (2018), which states that delegation is the sharing or transfer of authority and the associated responsibility from someone who has the authority to delegate to an employee, a subordinate or a team member.
 I shared the project tasks amongst every member of the team. I researched into “The sustainable environment and Globalization”. This topic encompasses sustainability, global citizenship, who is a global citizen, and examples of environmental sustainability.
 Nassaba researched into community participation. This involved defining what community participation is, giving examples of community participation in the sorts sector thereby touching on sports tourism. Then benefits of community participation and I believe she did well in her research. 
Flor and Yalchin were asked to research into Entrepreneurship and leadership, but they could not really do much due to their busy work schedule. So I had to take the responsibility of finishing off their research. In the sharing of the tasks, I had to also take the responsibility of creating the PowerPoint slides. Being that the workload was a bit much, Nassaba offered to help finish off my part with the environmental sustainability whilst I faced the PowerPoint slides. 
Nassaba was a good team player and ever ready to offer help. She was also eager to learn and take corrections where necessary.
I tried to do follow up on the tasks I delegated to the other two members of the team but their limited availability made it difficult though at least they were able to contribute to the presentation on the day and it came out well.
INTERPERSONAL COMMUNICATION
In discussing interpersonal communication, it is necessary for us to understand what it means. According to skillsyouneed.com (2018), it describes interpersonal communication as a process by which people interact or exchange information with one another. This exchange of information can be through body language or feelings. It can also be verbal or non-verbal. In other words, two or more people can pass information by merely exchanging looks without saying a word.
We had good interpersonal communication amongst us especially between Nassaba and me Being that we had worked so well together, we had an understanding of what each person was doing and could actually finish each other’s sentence. With Flor and Yalchin, they both also understood what was required from them so we didn’t have to do a lot of talking. We also understood each other’s feelings and capabilities.
 This really enhanced the group. One example of our interpersonal communication is that during the presentation, Nassaba mistakenly presented one of Flor’s slides but I asked her to do the next one without really saying anything and without anyone really noticing. All it took was a look and a nod, she understood me and carried on like nothing happened.
I have come to understand that interpersonal communication takes place in our everyday life and we don’t even notice it neither are really conscious of it. Be it verbal or non-verbal, it is a skill worth honing to make one a better communicator and team player. Nassaba and I were always communicating with each other, whether in or out of school.
NETWORKING
According to The Institute of Engineering and Technology (2018), Networking is the informal meeting with others who have common interests which could potentially benefit your business or personal needs. You can network anywhere, there’s no specific place for networking. It can be in the school, market, shops, office…. As long as you have a need to fulfil, you will need to speak to people. As a group, we used different media to network. We had a WhatsApp group chat, school email group, called one another on our phones and also networked face-to-face when we met in school. This really helped us to know what was going on with the other person especially between me and Nassaba. We were able to collaborate quite well.
According to Cleverism.com (2018), there are three major importance of networking and they are, making you prominent, adding to your knowledge base and providing immediate and future opportunities. Linking this to our group task, it really came into play in the sense that we have come to form a friendship outside this group. I am able to work with members of my team anywhere else even outside the school. I keep writing about Nassaba because it is the first time I was working with her in a group and we just blended so well. 
I have learnt quite a few things in carrying out this group assignment. I have learnt that I have some inherent skills that I was not conscious of. I will mention a few. I can work very well under pressure. When the day of the presentation was a few hours away, I kept working tirelessly through the night even into the early hours of the morning to make sure the slides were ready for presentation and I finished about two hours earlier. 
I also have leadership skills. A leader is someone who influences a group of people towards the achievement of a common goal. (Wong, 2007).  To be a good leader, you must be able to motivate your subordinates to give their best input towards any set tasks and you also lead by example. A leader should be compassionate. I realized that I have that compassion to see people succeed and achieve their maximum best. 
I have also learnt that it pays to plan how to effectively manage your time to avoid rushing about to complete deadlines. 
During the project, Flor and Yalchin initially were happy to work on their tasks but as the deadline got closer, they felt that being the leader, I could take on their own tasks and so they sort of relaxed. Nassaba always felt that there was the need to get on with the tasks whether or not the other team members added their input. So the mutual feeling was to get the task done on time.
The outcome was that the presentation was successful and everyone was happy at the end of the day.
 My personal strengths were communication, networking, interpersonal communication, delegation of tasks and It skills. 
My weaknesses are that I am not firm enough in leadership. I still go back to complete any tasks left undone or uncompleted and I also find it difficult to say no team members who I perceive to be weak. My time management is not yet well honed. I still leave some things to the last minute. I really need to develop my leadership skills very well and improve on my time management.
Next time, I would have to delegate the tasks on time and follow it up steadfastly depending on the kind of people am working with.
In conclusion, it has been an awesome experience completing this project especially learning about globalization and economic sustainability. I also came to the realization that tourism is not all about travelling to resorts and holidaying but there are different kinds of tourism like sports tourism, business tourism, educational tourism to list but a few. It is important that we all consider to be global citizens to help make the world a better place.
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APPENDIX
PERSONAL LEARNING LOG
• How did you work together? – We really worked well together
• Who did what? I researched into globalisation, global citizenship, leadership and entrepreneurship. I also put together the presentation slides. Nassaba researched into examples of sustainable projects, environmental sustainability, and community participation. Flor and Yalchin researched a bit into leadership and entrepreneurship.
• What went wrong? – It all went fine
• What went well? - 
• Did you meet often enough? Yes, we met once every week for one hour
• Did you use Skype (or other online meeting platform? – Yes, we used WhatsApp group chat and the school email.
• Did that work well? It worked very well as we were able to communicate with one another outside the school periods.
• Did you have technical problems in meeting online? No
• Did some group members refuse to meet online? Not really
• How did you overcome this? 
• Did someone not pull their weight? Yes, Flor and Yalchin did not pull their weight
• Did you discuss this with them as a group? Yes, we did but they explained that they were inexcusably absent
• Did you resolve this problem satisfactorily? Yes
• How did you divide the work between you? Mainly between I and Nassaba
• Was it fairly shared out? Yes
• What have you learned by doing this? Team working and collaboration is good if you know how to use it.
• Did you enjoy the process? Yes, I did
• Why did you enjoy it? It gave me the opportunity to enhance my skills.
• Did you dislike the process? No
• Why did you dislike it? 
• How could it have been improved?
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