Student name: Jennifer Balazova 
Student ID: 2506899
Module name: Academic and employability skills 
Module code : LCHS4001
Lecturer: Markus Klingelfuss 

Task 3 Reflective report care assistant 
Describe / examples of care assistant 
[bookmark: _Int_gAvL5ENM][bookmark: _Int_GanNR7h3]A care assistant is a person who supports individuals who need help with daily living such as elderly people, those with disabilities or individuals recovering from illnesses. Their role involves providing personalised care to help support patients that lack the ability to complete day to day activities. Key duties include assisting with personal care such as washing, dressing, Toileting, helping with mobility, preparing meals, and supporting individuals to eat and take medication. Care assistants also offer companionship, helping to reduce loneliness and support mental health and well-being, while also carrying out minor household tasks such as cleaning and shopping. In addition, they monitor individuals' health, report any changes to healthcare professionals, and ensure that care is delivered safely, respectfully and in line with agreed care (NHS, 2026).

3 essential skills 
[bookmark: _Int_CECXEXir]A care assistant needs effective communication skills, empathy, and patience to provide effective support to individuals in a healthcare setting. Communication is essential because it allows the care assistant to clearly understand patients needs, listen carefully to their concerns and accurately share important   information with colleagues and other healthcare professionals, which helps ensure safe and consistent care. This also enables the assistant to explain tasks or procedures to patients in a way they can understand, reducing confusion or anxiety. Empathy and compassion are equally important, as they allow the care assistant to recognise and understand how patients may be feeling, especially if they are in pain, distressed or vulnerable. By showing kindness, respect and emotional support the carer can build trust and help them feel valued and comfortable in the environment. Patience is another key skill because many individuals receiving care may need extra time to complete tasks, may repeat questions, or might become frustrated due to their condition. Patience and a calm approach help support the persons dignity and promotes a more positive experience. Additionally, being reliable and consistent in demonstrating   these skills ensures patients can depend on their carer which is essential for their overall health, safety and quality of life(Flexebee,2025).

3 strategies
[bookmark: _Int_n34kcTS6][bookmark: _Int_y9fbLFvg][bookmark: _Int_5bXId3cD]To improve the key skills needed for a care assistant -communication, empathy, and patience these are several   effective strategies that can be used to practice. Firstly, communication skills can be developed by actively practicing listening, such as maintaining eye contact, nodding, and summarising what a patient has said to confirm understanding. This helps ensure that the care assistant fully understands the patients needs and reduces the risk of mistakes. For example, if a patient explains they are in pain, repeating back “your feeling discomfort in your leg, is that correct?” Shows attentiveness and clarity. Another strategy is to adapt communication methods to suit different individuals, using sign language, visual aids or gestures when working with the patient who have dementia or language barriers. This improves understanding and makes patients feel more comfortable (log my care).
[bookmark: _Int_tP2J83aw][bookmark: _Int_vs9oornH]Secondly, empathy can be  improved by putting yourself in the patients position and reflecting on how they might feel in certain situations. This helps care assistants respond more sensitively and provide emotional support. For instance, imagining how it feels to lose independence can help you respond more   kindly to a frustrated elderly patient. A further strategy is gaining feedback from colleagues or supervisors about how you interact with individuals, which can highlight areas for improvement and encourage more compassionate care, also by showing compassion through certain body gestures, such as smiling, using hand gestures to comfort the patient and showing them that they are being heard, it will support the patient in making them feel safe and supported which will allow better and clear communication (HEE).
[bookmark: _Int_KdnW2vfJ][bookmark: _Int_dTVUzeei][bookmark: _Int_xzyDI1UZ]Finally, patience can be developed through stress management and techniques, such as deep breathing or taking a moment to stay calm in challenging situations. This prevents frustration and allows the care assistant to respond In a controlled and respectful way. For example, if a patient repeatedly asks the same question, staying calm and answering gently each time shows patience and maintains their dignity. Another strategy is gaining experience through regular practice, as working with different patients over time helps build tolerance and understanding of varying needs and behaviours (NEE).
Overall, these strategies help care assistants gradually strengthen their communication, empathy and patience leading to higher-quality care and better relationships with the individuals.
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