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1. INTRODUCTION
My name is Lavio Nobre Espirito Santo, I am here to make a personal reflection about why I am studying and what I want to achieve. I choose to study because I want to increase my knowledge, make progress in my workplace, develop the essential skills that I need in my career and working life and step on to the career ladder, get a graduate degree, get a good job, increase my earning potential, become more attractive to employers, give my family a better life style, gain a qualification that is international recognised and respected.
I choose this course because lead me to fulfil my ambition and build my future career. Find that particular subject interesting, and also, I have a lot of chances of employability. I want to develop my skills, improve my self-confidence, be able to anticipate/solve problems and make decision, learn how to work independently and in the group.
I choose this University, because it is located near to me, have easy way access for the public transport, so become simple for me to attend a class. The programmes and course content are interesting, the University have a good reputation, for me is very important to get a degree in a University like that. I made self-research and I find that the university have a good lecture that help student, have many departments, like Library, IT. Assessment Team to help student, the staff are fantastic, and the old student are friendly. So, I did not have doubts that this is a best University for me, that will enhance my skills.
I got very positive feedback about this University for many students. This is affordable University.
I choose to study now because I have not opportunities before. In my country to study in hight school you must pay, and my parents did not have how to help mi to continuo my study.
In this course I still learning a lot of techniques or process and methods to help me make reflection, for understand where I am and help me to know where I want to go. For example, I learnt how to make lifeline in class exercise (Appendices 1). This is a very important tool for mi because it helps me look back on my own experiences to give mi way to think about what my priorities will be and what I want for my life. Creating a life saver makes a difference to provide shape to the past instead of seeing it as a befuddling clutter of events and experiences. This will be the primary step towards considering long haul and moving forward (http://www.open.edu/openlearn). So, my lifeline started in my original country in Sao Tome and Principe small country in Africa. I have high point like Certificate in IFB (Bank Training Institute) course and got a job at Bank, low point like resign job came to Portugal. In this moment I am here studying Certificate Higher Education Level 4.
Whether you are trying to find a graduate position, or arranging on going straight into work, manager studies proceed to stress the ought to have great key skills, transferable aptitudes, the capacity to arrange, and over all, the proper state of mind. 
Distinguishing your abilities can truly assist you focus on which occupations could be great for you. When it comes to selecting graduates, demeanours and aptitudes are frequently seen as more imperative than formal qualifications. Although specialized and essential aptitudes are required to induce past the introductory application arrange, other angles such as individual qualities, states of mind, and common aptitudes are at that point seen as distant more critical. Resilience is regularly cited by bosses as a basic quality for youthful individuals to have – the capacity to manage with misfortunes and feedback, be propelled to overcome impediments, and remain calm beneath pressure (https://www.ucas.com).

2. Reflection
Know how to make reflection help you to improve, Kolb argues that the learning come from experience (Kolb, 1984).
Learning, which plays an awfully important role in human life, may be a concept that has been clarified and characterized exceptionally in an unexpected way by researchers and rationalists since old times. Nowadays, about, all of the teachers and clinicians characterize learning as the changeless behavioural alter inferred from encounters. A student is discernment, relationship with others, cognitive, passionate, and physiological structure decide his/her learning fashion. 
According Kolb learning is formation of data through encounters, the individuals learn by involvement. He characterizes experiential learning cycle as a four-stage cycle:
Concrete Experience: Understudies learn through recognition and feeling. The person finds hypothetical approaches useful and translates each activity in him/herself. He/she benefits encounters in a greatest level. An approach based on instincts instead of precise and scientific approach is favoured within the arrangement of the issues. 
Reflective Observation: Learning by watching is favoured. These people make their choices after analysing the other perspectives carefully without partaking effectively. The courses within the form of addressing are useful for them. It is watched that rather than hones, they are great at understanding the basics of the occasion, attempting to find answers to questions such as what is truth, how it is shaped, trusting her/his possess feelings and suppositions within the arrangement of thoughts, and making choices by considering persistently, impartially, and carefully.
Abstract conceptualization: Learn by considering around a subject and doing examination. These people are inclined to images more. They learn well with learning styles in which efficient examination and hypothesis are practiced and which are coordinated by the specialist. It is pushed that the individuals who have this kind of learning fashion are more effective in making precise plans. Learn toward considering utilizing logical approaches in issue arrangement. 
Active experimentation: Learn best by doing. These people learn best when they take part in assignments, discourses, and ventures effectively. They are outgoing individual. 
Need to memorize by touching, people who have this kind of learning fashion have the propensity to alter the circumstance and the environment (https://www.ncbi.nlm.nih.gov).
In my reflection normally I use experiential learning cycle by Kolb is model. I learn easily by experience. For example my first day class in this course I missed my bus and I arrived later in class, so staring this day, I understood what I have to do for come on time in class and never  come later again (Appendices 2)
3. Career Plans
May be a viable methodology that permits you to decide your aptitudes and interface, get objectives, and set activities in as going to assist you achieve it. Ceaseless handle till you truly reach. Could be an awesome method to guarantee that things come in the right course. No as it were does it assist you figure it out your enthusiasm, moreover, encourages your race goals with substantial activities and object. Evaluating your circumstance, you will also be able to decide and load all crevices in your information or encounter that could be taking you round from your ideal work (https://www.reed.co.uk).   

My short term plan is to acquire and improve all the skills necessary for professional life, I already know the skills I have and those I need, my strengths and my weaknesses, the CertHE Level 4 course has helped me a lot, for this I want to end successfully.
The medium-term plan is to become Head Chef, I work as a Chef and I am acquiring knowledge day by day how to manage a kitchen, I will do Head Chef online course. Academic and employability knowledge acquired in this course has been very important for me. 
In long-term I planning to become hospitality manager in my workplace. Get online course, improve skills and knowledge to become successful manager. Them I would like to do Leadership and Management course (BA) to become chief executive officer in a big restaurant company.
4. What Employers Want
It is normal, whenever trying to find a work and look through employment notices, to see at as either part must adjust us. Coordinating the work to our personal necessity is, sure relevant at slightest when you have some option. Although, you have a lot of chance if you are ready to become unused parts from a company point of view. Point to equilibrate your concern with the trade interest of the perspective company. Your work request will be more capable on the off chance that you will be able to verbalize your abilities in mode that get meaning in prompt of the job environment (Cottrell, 2015).
Understand the skills that the employer looking for is very important to help you get a job, so I need to develop these skills to get opportunities in the job market. All the skills are important, but skills like communication, IT, Self- confidence, plan and manage time, work safely, problem solving, decision making, teamwork are the more important. I am happy because I learnt about this in this course, in class exercise (Appendices 3).
5. Self-Motivation
Self-motivation is empowering yourself to proceed making advance toward an objective indeed when it feels challenging. It is turning you should   into musts. Think of a few of the foremost effective individuals you know. Chances are, they are not, but they are the foremost persuaded to succeed. After you have sufficient starvation, you will be able effortlessly learn how to self-motivate to meet the objectives you have set your intellect and centre on. So, in this module I made self-motivation quiz in class exercise and I got interpretation score 44-60 (Appendices 4).  I am usually a motivated person I manage to motivate myself and often others. When I want something or when I set a goal I do everything possible to reach it, it is not always possible because along the way many obstacles arise, but I keep the focus, I go ahead and only rest when I achieve this goal. Often the family also motivates me, as I am a younger brother I always try to set an example for my brothers and often because I am from a poor family I try to fight to be able to have and give a better life to my parents who are already old.
Self-motivation could be a very solid device ready to utilise to induce encourage in lifetime and to attain our reverie and goals. Place myself objective is very important, I accept in continuously trust, never give up and advance in lifetime, no as it were physical but rational too.
Everyone takes distinctive way or instruments that will utilize to propel us get conclusion objectives.  Arrange for us to   remain persuaded we ought to take an objective, help us accomplishing aims. Getting anything as I appreciate and cherish to make and place the ultimate objective of accomplishing it. My fundamental objective presently is to labour hard wrapping up my grade. My inspiration in back of this can be to be capable to induce distant foremost (https://www.bartleby.com).

6. Learning Style 
Learning styles tell the knowledge that everyone learns in an unexpected manner.   Basically, is the manner that person gathering, understand and explain information.
This concept of ​​personal learning styles has earned far reaching affirmation in order theory and class administration methodology. Each learning styles depend on enthusiastic, and common variables, also one prior inclusion. 

Everybody is distinctive so, It is basic for instructors to urge it the different in their understudies learning styles, so that they could actualise better hone to administrate lesson for them and help to understand everything easily (https://www.teach.com). 
The way individuals learn and prepare unused data is a component that creates each person special. Whereas a few individuals understand rapidly by really execution an assignment for themselves, another learn superior by observing somebody do the errand or only listen.  Each individual lean towards for learning is known as theirs possess special learning fashion. For instructors and guardians, understanding your child is learning could be the key to opening their full potential and doing troublesome idea appear simple as could be.
Visual learners: Visual learners- hold information better when they look it, ought to utilise note-taking to help peruse and survey afterward on. They ought to too create using of paint pen to codify data to help outwardly engaging and simpler to read. Keep information from the utilize of representation or images instead verbal addresses or another more sound-related instructing helps. Desktop scheme and any sorts of optical helps could improve understanding, also appreciate chance to compose things so, they will ought to look at data nearly.
Kinesthetic Style: hold information the finest by touching anything, they like do things to understand, prefer to walk, read aloud, make any body movement if they are sitting. Hence, it is very troublesome to hold information by perusing a read book. 
Ought to be empowered to urge up walk inside the class whereas perusing and could empowered to stir their body members whereas they are standing. Laptop could offer assistance, permitting them to sit within the front always where there are less distractions. Knowledge could else be upgraded by permitting to indicate object out as they clarify idea, permitting them to overstate their lip developments.
Auditory learners: pick up the foremost information from listen. In this manner, ought to be empowered to perused out loud when for understand something from a book.  Ought to moreover be empowered to outline orally what they have studied after they have examined it. Abridging out loud will permit them to listen the data, so they could get distant understand.  Appreciate to hold data from clever small clink that they get up or could be instructed. Jingles, tunes and sonnets talked out loud could offer assistance them keep in mind dates and occasions of importance.  Movies and sound band may too offer assistance them to pick up the vital information that is needed of them in a getting scene. Think about bunches where subjects could be talked about and wrangled about out loud could moreover offer assistance to get a handle on the data, they get knowledge. (https://education.yourdictionary.com). 
My learning style is visual learning because my preference    is seen or observe things, always I ask people to show me or I like when the people tell me ‘let is have a look’. And I confirm that, according my assessment questionnaire I got more point in visual learning style (appendices 5). 
So, if I have to study for a challenging test, I like someone to explain it first. In my learning I like to take notes, when I take note, I use different colour, see information, visualize in my head. I draw my mind map, use chart, pictures, I like google image, watching YouTube videos. 
7. Personal Development 
There are many management tools, you can use to help you know how to achieve your goal or take a decision. For example, Swot Analysis, Johari Windows, Force Field analysis, The 7 P’s Marketing, PEST Analysis, etc.
Swot Analysis is seen as an apparatus which can offer assistance individuals confronting incredible challenges. It makes a difference you to attain the foremost promising goals. This kind of straightforward examination structure will give direction. It looks at inner and outside factors. Personal Swot Analysis plays a really noteworthy part in individual advance, will assist you to memorize more about you, is a critical step towards finding life and career direction. 
Follow all steps truly, make beyond any doubt that you simply are ready to supply fair answers to yourself. Dig profound and recognize what you possess commitments truly are. The investigation involves finding out what you are great at and what you are terrible at. After you learn all the necessary points of interest around yourself, you will make an exertion to form positive changes which can lead to modern openings. Fundamentally, gives a better picture of all aces and cons you have, the result will depend on how you respond to the discoveries. 
For case, you will be able respond in 2 ways after you list all your shortcomings. You will be able either get it how they can be threating to not as it were your career but too your individual life, otherwise you can work to overcome the shortcoming. It is continuously astute to think emphatically, act proactively to turn the shortcoming into quality. 
Moreover, attempt to kill all dangers, donate significance to your qualities and take advantage of the opportunities (https://pestleanalysis.com).
Personal Swot Analysis is important tools to use because it helps you to know your weakness, strengths, opportunities, and threats. When you know your strengths, you have to keep, know your weakness and try to work in to improve, you have to know and prepare answer for the threats and be already for the opportunities you ensure that you will go achieve yours goals.
 You have chance to achieve your goals if you know properly yourself,  you will get  fewer affair  in the event that you know what your shortcomings are, and in case you manage these shortcomings so that they do not matter within the work you do.  SWOT is a valuable technique that makes a difference you are doing this. By understanding your shortcomings, you will be able manage and dispose of dangers that might otherwise hurt your capacity to move forward.  
By understanding your deficiencies, you may be able oversee and arrange of perils that might something else harmed your ability to continue (https://www.mindtools.com).
In my particular case in my workplace I am a hard worker, have a good time management,  fast worker, make presentation to explain my colleges the new menu, but I know my communication not good, I need to improve more, sometime I try to work fast and the things do not come very well, I get nervous when I have too many tasks. Normally I get well the opportunities, but my next opportunity come in next 2 weeks because my chef will leave the job and manager will give me this responsibility to control the kitchen by experience for one month the problem is my colleges Erwin Bryon still waiting also. 
If I do not do the job properly during this time, the manager will pass him the responsibility. I am afraid for what will happen. But I will give my best (Appendices 6).
I like Johari Windows because is a good tool that help people better knows relationship with themselves and others. 
It is essential to progress self-awareness and individual improvement between people while they are working together. Johari window could be a helpful strategy utilised to realise this errand of knowledge and upgrading dialogue among the individuals in a group. This model is derived by two thoughts- believe could be procured by uncovering data approximately you to another and understand you from their input. Each one is gets by four-square. Each four-square means single input, sentiments, motivation and which data is understanding or obscure to himself or another in four standpoints. 
The data exchanges by one sheet to the another as the result of shared believe which could be accomplished by mingling and the input got from other individuals of the gather https://www.communicationtheory.org).
The more you know a person, the easier it is to relate to them. For there to be a good relationship there must be nothing that can be unknown between both. Total openness of knowledge among people allows for a good work environment and more productivity. When I started working in the kitchen, my colleagues did not know me, and I did not know them either. Open area was too small for me, I was afraid to talk to them, ask for help, even to ask for food. I had to be more communicative, show them who I am, my personality and vice versa. So, I managed to reduce the other quadrantes and increase my open area and, today we work as brothers.

8. Employment Goals 
This is what we ought to do, whether it be every day, week after week or month to month, to attain our want in a clear and decided way. So, it is exceptionally vital in professional life, since it makes a difference to realize our objective. In case you want to effectively accomplish your objective, it is basic that you simply set goals. 


Goals are the a few vital steps that will assist you to realize your objective. Without objectives you are destined to disappointment, so the objective must be well arranged, and it must be something you will be able accomplish, consistently with incredible exertion on your portion. 
The SMART method (S- specific; M- measurable; A-attainable; R - realistic; T - timetable) will offer assistance us to characterize our objective superior, it must be created clearly; must have a standard estimation or something that can be obtained; it has got to be something that agreeing to your aptitudes is conceivable; be reasonable agreeing to the your capacity in this moment; obviously the deadline must be well defined. 
I am a chef and I will talk about my short -term goal, which is to assume the position of Head Chef. To this end, I must show each day my ability to be a responsible, attentive person, capable of forming a good work group, multitask in the kitchen, friend, able to replace the Head Chef, organizing the kitchen, placing orders, rota, controlling quality of food, hygiene, Stock and keeping in touch with managers.





9. Conclusion
In conclusion, I am happy because in this course I learned very important things for both my professional and academic career. I learned how to make a reflection, outline career plans, know what employers wants, my learning style and how to develop my personal development plan (PDP).
PDP is very important, I always had a lot of ideas and goals, but I could not reach them because I still lacked how to organize.
Now with the PDP, I feel much more comfortable and safer to move on with my goals because, I know where I am and where I want to go, because I already have my personal development plan. So, in this moment I am working in a kitchen and studying Certificate for Higher Education – Level 4 Course and my goal is makes a hospitality manager (MBA), become Restaurant Manager. I know this not easy for me, big challenge, but I already prepared myself for the necessary steps. This is a long way, but in the next three months I would like to finish my CertiHE Course Level 4, because I am in term 3, start level 5 and improve my career as a Chef in kitchen restaurant. 
For accomplish this I need to pass in two more module: Professional Career Development and Problem Solving and Decision Making, improve my communication skills, confidence, learn more about food quality and make order in the kitchen.  
For to acquire this skills and knowledge, I need to continuo to attend class in UWSTD, read more research more, follow what is the good other chefs do in kitchen.
In mid-term time between six months and 2 years I want to start my Hospitality Manager (BA) Level 5 Course and finish, become Head Chef in the kitchen. For this step I need to get IT skills, Accounting skills, Marketing sills, Team-Work skills, Work under pressure skills, Leadership, make rota knowledge about all section in the kitchen. For this project need continuo to study, read and research more, make online Head Chef course.
In next two three year I want to finish my Hospitality Manager course, become Manager in a restaurant, continuo to improve to become General Manager in the restaurant. I need skills  like how to talk with the customer, Human Resource Management, Entrepreneurship, Finance Management, how manage front and back house restaurant, organisational skills, negotiation, commercial awareness skills, for acquire this skills I need to attend my UWSTD course have good attendance read and research more, get more knowledge and pass the course (Appendices 7)
This module is very important because it helped me o lot to achieve my goals. If you want to be successful in your life, you must get a personal develop plan.
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Section 5 - Time Schedule ) L[! 01055) /Wf@l{—- gdﬁﬂj/ﬁdwe/ 5 Oéﬁg}/W»WQ tzmge.
What is my time schedule? V‘? o ‘lL e ool % % :
] ; gwfi stuty| 2, ploys Shely |, clogs sdhecl g
o farstel ‘lL ne < -
When will I start? |~ .y 0 5/119&‘;4? \j“ / 2020 ~_&1,;(]/\& [ Zo 2
now
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When do | expect to finish? H&j‘ / .ZU Z H&.j / Z0 2z ‘/'1/6\5/ ZC Z 3
Section 6 - Completion = ! S
Bulos|zoze |Bos|ot|2022 | Bl 72,
:I;/::: have | completed each Date Do Date\ 4
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Date Date Date
O O O
Date Date Date

Adapted from: http://www.hr.ucdavis.cdu/sdps/forms/IDP%20Final%2010.14.11.pdf





