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Fig. 1 Channell, M. (2023) Gibbs Reflective cycle is theoretical model is six stage process.
1. Description 
Reflecting on the journey, at the beginning of this semester we had brief discussion on the assignment and ethical form in the classroom with our class lecturer. The first supervisor meeting with Eric Osei was to cover chapter 1 and 2 of the dissertations and the urgency of getting ethical from submitted asap and in that meeting were four my fellow peers. The supervisor wanted us to submit the draft much as possible so he can review, advice and support in bettering. It was a productive meeting. At the end of the meeting, I discussed assignments and explained, my assignment was focusing on the limitation of halal food in hotels, especially in UK. After this meeting, the next in the next meeting I had still not prepared enough so my supervisor had told me to focus on the topic and main title and that would guide through my aims and research questions and ideally stick to secondary data if that is what I want.  In the next meeting after submitting a rough draft I got some constructive criticism which helped me to understand the expectation better. So, in the last meeting my supervisor saw a slight improvement but still it was working progress. The outcome of the result was to there was a limitation to my research. 

2. Feelings
At the beginning of the semester, I still felt unsure of what my assignment should really focus on although I knew who my target audience was. During my normal class lecture I had tried to engage with information taught but because I was still unsure of the topic, I felt I may struggle with the assignment. I discussed this with a peer who was extremely helpful and given some great advice and ideas. Then I discussed with my supervisor Eric and expressed how lost and a little confused I was. He had simplified my confusion and helped me to find it less complicated and easier to understand. The face-to-face meeting was so much better than a feedback review through email as I understood him better. This led me to amend my rough draft to make it readable and cover the main contents. I chose secondary because I knew I did not have time to do primary, and I felt it would be risky trying to attempt. While trying to cover my research questions through literature review was hard and then connected some of the issues and I was a little concerned in chapter 4 I couldn’t make arguments or find similarities to justify the reason behind why the hospitality industry lacks in halal service especially food and more importantly in UK. I did feel that would be a challenge as I am using secondary data which would give me limited information and critical thinking. I felt my topic may have been complex, but intention was to make aware of the less demand for minorities and my intention was to address inclusivity and accommodate. 
3. Evaluation
The positive aspect of this journey was my supervisor guiding me and giving critical feedback. That helped me to make better decisions in terms of doing research. With changes I made in the next meeting there was slight improvement but still working a progress. The negative aspect of the journey was making the decision of doing secondary data meant that I would need to weigh different author with different opinion when it came to connecting my chaper1 research questions to chapter 2 literature review and discoing any results relating to my focused title was challenging and may not be completely accurate but of a judgment. I did feel I may have picked a complex topic to focus on, but I was adamant that this was what I wanted to talk about. It was significant for business purposes.
4. Analysis
The outcome was in some cases successful when I did manage to cover the challenges of having a halal service in hospitality industry and how the demand for less industry in hotels in UK is due to lack not enough research or gaps in research for the minorities and their expectations. The model or theory for service quality will only work in hospitality industry that covers needs of what consumer want when it comes to making the choice in hotels and booking and a good package deal but to go far as including a halal service whether that’s food then it is a policy will need to be adopted. I have realized that a business to make those changes will face barriers and businesses are happy with business in how it is. To make those changes there must be primary data done to find and get the understanding of majorities and minorities, but my data shows growing number Muslim is at large so that statistic indicates the need of a niche market for Muslim consumers. 
5. Conclusion
I have experienced a delay in managing my assignment but then was able to pick good pointers from my supervisor and continue with hose guidance and used them to my best knowledge to progress further in chapter each chapter. I would admit reflecting that I struggled and may not fully understand the assignment but expressing, taking notes, expressing my ideas, and doing research possible, I was able to complete my dissertation. 

6. Action plan
Time management. Document my plan a task to do list and tick and achieve those goals. Sharing plans and exchanging ideas either with supervisor or peers to get different perspectives. Breakdown goals and aim. Then reviews and reflects.
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