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Is it relevant to the topic? Yes 
Is this a useful article? Yes
Is this an academic source? Yes – This is an academic source because it is an academic article published in the Journal of Business research.

When was it published? Is it recent enough? Why?
It was published in 2023. Yes, it is recent enough, because it is within 10-year limit and is still relevant.


Author Credibility
Who is the author? What are their qualifications or expertise?
The first author is Jagdish N Seth and he is a professor of Marketing at the School of Emory University.


Reliability
Is the source reliable? Why?

This is a peer-reviewed journal. 



5-Minute Presentation Structure


Hi, my name’s Dean, and today I’m going to talk about the importance of customer service for business success, and I’ll be evaluating one of the academic sources I’ve chosen for my research.
The source I’m focusing on is an article titled ‘The growing importance of customer‑centric support services for improving customer experience’. It was written by Jagdish N. Sheth, Varsha Jain, and Anupama Ambika, and published in 2023. The article looks at how customer‑centric support systems can improve customer experience, which links directly to my topic about why customer service is essential for business success.
I found this source through Google Scholar. I searched for academic articles related to customer service, customer experience, and business performance. This one stood out straight away because it matched my topic closely and it was published in a well‑known academic journal.
Now, looking at the credibility of the source, the lead author, Professor Jagdish Sheth, is a highly respected academic in the field of marketing. He teaches at Emory University and has published a lot of work on consumer behaviour and business strategy. The other authors also have strong academic backgrounds, which adds to the reliability of the research.
The publication date is also important. This article was published in 2023, which makes it recent enough to reflect modern customer expectations and current business trends. Customer service changes quickly because of digital technology, online support systems, and rising customer expectations. So using a recent source helps make sure the information is up‑to‑date and relevant.
In terms of reliability, the article is published in the Journal of Business Research, which is a respected peer‑reviewed academic journal. Peer review means the research has been checked by other experts before being published, so it’s trustworthy. The article includes references, data, and a clear methodology, which also shows that it’s a reliable academic source.
I want to mention that when I first started this task, I actually made a mistake. I didn’t fully understand how to structure the evaluation, and I focused too much on the topic instead of analysing the source properly. Once I followed the structure — looking at how I found the source, the author credibility, the publication date, and the reliability — everything made a lot more sense. It helped me organise my thoughts and understand what academic evaluation really involves.
What I learned from this task is that evaluating sources is more than just choosing something that matches the topic. It’s about checking whether the information is trustworthy, recent, and written by someone with real expertise. I also learned how important it is to use peer‑reviewed academic journals because they give you stronger, more reliable evidence. This task has helped me feel more confident about selecting good sources for future assignments and explaining why they’re credible.
So overall, this source is relevant, recent, credible, and reliable, and it supports my \research on why customer service plays such a key role in business success. Thank you for listening
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