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Element 1 - Project Proposal
Project Title: Bridging the Digital Divide: A Secondary Research Study into the Impact of Digital Exclusion on Healthcare Access and Well-being for the Elderly in the UK.
1) Aim
The primary goal of this research is to examine the relationship between digital exclusion and the quality of health outcomes for individuals aged 75 and over. It seeks to explore how the rapid digital-first transition in healthcare services affects health equity and the accessibility of social care for older adults.
2) Objectives
 Define and examine the core concepts of digital exclusion and health literacy, identifying the socio-economic factors ​One of my strengths is my ability to find information quickly using online databases. I am also quite good at managing my time to meet deadlines. A challenge for me will be the academic writing style, as I sometimes find it hard to put my thoughts into formal words. I need to develop my skills in referencing to make sure I don’t make any mistakes. I may need extra support with the evaluation part of my objectives to ensure I am looking at both sides of the argument. prevent elderly populations from engaging with digital health platforms.
 Analyse the barriers such as lack of infrastructure, cognitive decline, or anxiety that hinder the adoption of telehealth and online prescription services among older demographics.
 Evaluate current health and social care policies designed to mitigate digital inequality, assessing their effectiveness in promoting inclusive care delivery.
Provide recommendations for integrated care systems to develop blended service models that ensure those without digital access are not disadvantaged in their clinical care.
3) Background/Rationale
The UK healthcare landscape is undergoing a digital transformation, with an increasing reliance on apps and online portals for appointments and records. While this increases efficiency for many, it risks marginalizing the elderly, a group that represents the highest users of health services but often possesses the lowest digital proficiency.
This research is significant because digital exclusion is increasingly recognized as a social determinant of health. If a patient cannot navigate an online booking system, their access to primary care is fundamentally compromised. Despite the shift toward paperless systems, there is a notable gap in evidence regarding how digital-by-default policies might inadvertently lead to delayed diagnoses or increased social isolation in the elderly. By addressing this gap, the study highlights the urgent need for inclusive strategies that protect the rights of non-digital users within the health and social care sector.
4) Methods
This project will utilize a secondary research methodology, specifically a systematic thematic review.
 Data Types: I will detail and synthesize data from peer-reviewed journal articles, NHS policy white papers, and reports from charitable organizations like Age UK.
 Selection Criteria: Sources must be published within the last ten years, written in English, and focused on UK-based health and social care settings.
 Analysis: Findings will be analysed using thematic synthesis, identifying recurring patterns related to access barriers and patient outcomes.
 Ethics: As this is secondary research, no primary participants are involved. Ethical integrity will be maintained through rigorous Harvard referencing to credit original authors and ensure academic honesty.
5) Resources
 Databases: PubMed, Google Scholar, Cochrane Library.
 Facilities: University online library, NHS Digital archives.
 Software: Microsoft Word.
6) Timescale
Phase 1 - Literature search and source selection (Weeks 1-3)
Phase 2 - Data analysis and thematic coding  (Weeks 4-6) 
Phase 3 - Drafting and final review (Weeks 7-10)

7) Self-reflection as Researcher
One of my strengths is my ability to find information quickly using online databases. I am also quite good at managing my time to meet deadlines. A challenge for me will be the academic writing style, as I sometimes find it hard to put my thoughts into formal words. I need to develop my skills in referencing to make sure I don't make any mistakes. I may need extra support with the "Evaluation" part of my objectives to ensure I am looking at both sides of the argument.
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