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[bookmark: _Toc57072960]Title: “Impact of Virtual Learning Environment (VLE) – Moodle on students’ learning experience at the University of Wales Trinity Saint David London Campus (UWTSD)”
[bookmark: _Toc79640281][bookmark: _Toc109695170]1. Introduction
[bookmark: _Toc57072961]The educational institution has been adopting technologies for various purposes, from developing lesson planning to manage communication (Kilcoyne and Habig, 2016). But, usages of the technologies for developing and managing virtual learning environments for education have been effective enough in education. A virtual learning environment (VLE) is clearly a web-based platform required for education, digitisation of online learning and classroom environment. The Moodle software is used for the virtual learning and engagement of the students (Frosch and Goldstein, 2021). However, there are certain impacts available on students’ learning progress and experiences under VLE. This research study has chosen to analyse the impacts of the virtual learning environment on the student’s learning activity and experiences in UWTSD. 
[bookmark: _Toc79640282][bookmark: _Toc109695171]2. Rationale of the Research
Educational organisations are applying technologies and the internet to make changes to education and lesson planning (Hwang and Wao, 2021). The development of a virtual learning environment influences the engagement of students, lesson planning and inclusive practice, flexibility in the classroom and an approach towards a learner-centred class environment. Also, VLEs influence the learning progress and experiences of the students. The application of technologies has already helped the students of UWTSD to value the virtual learning environment in different ways (Nowfeek and Rupasinghe, 2022). Also, some of the students would definitely have different opinions regarding the benefits and challenges of VLE. In this situation, this research study has options to develop skills related to education and usages of technologies in the educational organisation. 

[bookmark: _Toc57072962][bookmark: _Toc79640283][bookmark: _Toc109695172]3. Research Aim and Objectives
The aim of the study is to investigate the influences of the Virtual Learning Environment (VLE) on the experiences and learning of the students of (the UWTSD), London Campus. For the completion of the research study, the research objectives are as follows:
· To assess the concept and factors related to Virtual Learning Environment or Moodle Software for students in (UWTSD).
· To investigate the factors contributing to the learning experiences of the students in (UWTSD).
· To analyse the impacts of VLE on the learning experiences of the students in (UWTSD).
· To recommend effective strategies for managing factors and aspects related to VLE for students’ learning experiences and activities in (UWTSD).













[bookmark: _Toc57072963][bookmark: _Toc78578606][bookmark: _Toc79640284][bookmark: _Toc109695173]4. Literature review
An educational organisation has been approaching a virtual learning environment for benefitting the students and management. Kilcoyne and Habig (2016) stated that the usage of technologies and the internet have helped educational organisation to implement a virtual learning environment. The virtual learning environment has contributed to distance learning, even during the pandemic. In contrast, NASHAAT et al (2021) argued that educational organisations tend to approach inclusive practice with the virtual learning environment. Hence, the learner-centred environment is created with the help of a virtual learning environment. On the other hand, Yuhanis Omar (2021) mentioned that a virtual learning environment contributes to lesson planning and engagement of the students while managing resource utilisation. 
According to Ajami and Haidar (2018), student learning experience and progress are highly related to the environment created by the teacher and organisation. But, O’Connor and Larkin (2019) responded that a student would have a positive learning experience due to the engagement and inclusive practices in the classroom. In contrast, Hwang and Wao (2021) argued that inclusive practices cannot contribute to a proper learning experience unless the students have access to resource and learning in the classroom. Hence, educational organisations care for the communication and engagement of the students for better learning.
Yuhanis Omar (2021) stated that the virtual learning environment has contributed to fast and distance learning for the student. During the pandemic, the virtual learning environment has helped the students to gain their learning and knowledge from the teachers. On the other hand, NASHAAT et al (2021) argued that with the help of a virtual learning environment, the students can be easily engaged as the teacher tends to accept the inclusive practice. In contrast, Hwang and Wao (2021) mentioned that a virtual learning environment influences the resource planning and utilisation of materials effectively. However, Nowfeek and Rupasinghe (2022) responded the virtual learning environment has certain limitation and impacts on the mind-set of the learners. Studies showed that the learners have lower grades due to the virtual learning environment as they are not able to grab proper learning online. 

[bookmark: _Toc57072964][bookmark: _Toc78578607][bookmark: _Toc79640285][bookmark: _Toc109695174]5. Research Methodology
The researcher has chosen to collect both primary and secondary research data from the sources. In this situation, the mixed research design has been followed for collecting both qualitative and quantitative data. At first, the researcher has chosen the positivism research philosophy for the study. Positivism research philosophy contributes to the collection of factual data without having personal opinion or bias (Zikmund et al., 2019). The deductive research approach has been followed under the positivism research philosophy for using variables and known journals of the study. 
Data Collection and Sampling Method
The mixed research design has been followed for making decisions towards tasks and strategies. Also, a mixed data collection method has been applied to collect primary and secondary data. The primary data collection method has been chosen with the survey research strategy. An online survey helps in collecting numerical data from the respondents with the questionnaire method (Bryman and Bell, 2011). The purposive sampling method has been adopted to select the easier sources of respondents. 20 students of the London branch of (UWTSD) have been selected as the respondents of the survey. Their consent has been collected before taking the online survey.
Under the secondary data collection method, a desk research strategy has been approached. The desk research strategy helps in assessing the variables and vast amount of sources and data from secondary sources (Schindler, 2022). The related and credible journals and articles published after 2011 have been selected for gathering the relevant secondary data. 






[bookmark: _Toc57072965][bookmark: _Toc78578608][bookmark: _Toc79640286][bookmark: _Toc109695175]6. Primary data analysis
The data has been collected from 13 students. MS Excel has been used for analysing, evaluating and representing the primary data. These are as follows:
1. Virtual Learning Environment creates the option for inclusive learning practices for the students. 		
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[bookmark: _Toc109690784]Figure 1 Virtual Learning Environment creates the option for inclusive learning practices for the students
The figure represents that 13 of the respondents have agreed that Virtual Learning Environment creates the option for inclusive learning practices for the students. 84.6% of the respondents have respond yes and 15.4% of them disagreed with the fact. VLE represents the inclusive learning environment where the students can make the decision for learning and lesson planning. 





2. Students are way more engaged with VLE in the educational system. 			
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[bookmark: _Toc109690785]Figure 2 Students are way more engaged with VLE in the educational system
The figure represents that 38.5% of the respondents have agreed that students are way more engaged with VLE in the educational system. 61.5% of the respondents have been of them disagreed with the fact. As VLE helps in lesson planning and decision-making of the students, they are not supported for distance and fast learning in the educational system. 









3. Personalised learning is the effective benefit of VLE for student satisfaction.		
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[bookmark: _Toc109690786]Figure 3 Personalised learning is the effective benefit of VLE for student satisfaction
The figure represents that 84.6% of the respondents have been prepared. 15.4% of the respondents have been marked not prepared. VLE has helped the teachers to develop inclusive and personalised course planning and learning for student satisfaction and learning progress. 









4. VLE can create more isolation for the student under poor human-to-human contact. 	
[image: Chart, pie chart

Description automatically generated]
[bookmark: _Toc109690787]Figure 4 VLE can create more isolation for the student under poor human-to-human contact
The figure represents that 15.4% of the respondents agreed that VLE can create more isolation for the student under poor human-to-human contact. 30.8% of the respondents has been not sure and  30.8% of them disagreed with the fact. The students are isolated and concentrated on own matters which can affect their social learning and mind-set in the long run. 









5. Virtual Learning Environment lowered the final grade of students. 				
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[bookmark: _Toc109690788]Figure 5 Virtual Learning Environment lowered the final grade of students
The figure represents that 30.8% of the respondents have agreed that Virtual Learning Environment lowered the final grade of students. 7.7% of the respondents have been not sure and 23.1% of them disagreed with the fact. The application of VLE has clear effects on the grade of the students. Students are having less grade while participating in VLE. 
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[bookmark: _Toc57072966][bookmark: _Toc78578609][bookmark: _Toc79640287][bookmark: _Toc109695176]7. Secondary data analysis
The modern technologies and the internet have higher impacts on improving the educational system and learning planning for the students (Frosch and Goldstein, 2021). Even different resources are available in technologies where studies are relying on technologies almost in every area. In this situation, different software and tools are used for implementing and managing a virtual learning environment for the students. During the pandemic, the usages of these tools have been higher as students had to go through VLE. In the meantime, the usages of VLE have higher impacts on both student’s experiences and learning progress in the educational system. Studies showed that a virtual learning environment has great effects on the engagement of the students and inclusive practices for the student (Yuhanis Omar, 2021). These can contribute to the learning of the students in a challenging environment.
However, the virtual learning environment has already affected student’s experience and learning progress in negative ways. The grades are comparatively lowers for the students who prefer to learn in a virtual learning environment compared to the students who prefer to learn in the traditional way (Nowfeek and Rupasinghe, 2022). In this situation, the lacking and limitation of resources for managing virtual learning environments in the educational system have been responsible. The virtual learning environment can be effective in nature if the management/teacher is able to use modern technologies effectively.







[bookmark: _Toc57072967][bookmark: _Toc78578610][bookmark: _Toc79640288][bookmark: _Toc109695177]8. Conclusion and Recommendation
The 1st research objective was to analyse the concept and factors related to Virtual Learning Environment or Moodle Software for students in (UWTSD). Based on the findings, a virtual learning environment has been adopted for its benefits towards fast and distance learning with more approaches to inclusive practices. The 2nd research objective was to investigate the factors contributing to the learning experiences of the students in (UWTSD). The learners can easily progress in learning with the supports and resources from the educational organisation. The 3rd research objective was to analyse the impacts of VLE on the learning experiences of the students in (UWTSD). The virtual learning environment has both positive and negative impacts on the learner’s learning experience. In some cases, the students can gain fast learning in a supportive environment. Also, the learners can lose some of their grades with poor planning of a virtual learning environment. 
The 4th research objective was to recommend effective strategies for managing factors and aspects related to VLE for student’s learning experiences and activities in (UWTSD). Based on the findings, the educational systems have to focus on more modern emerging technologies and internet system to clear the concept of the virtual learning environment. Also, the students need to be more serious while taking part in the virtual learning environment. 
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Q2. Do you prefer to use VLE for your higher Studies?
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Q3. Did you have proper training to use University VLE for your studies?
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Q4. Would you like to see that the university continue to use VLE Platform after pandemic as well?
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Q5. Would you prefer to communicate with your lectures and your friends via VLE?
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Q6. Please rate the impact of the online learning platform on your academic studies during

pandemic.
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Q8. Does university E-learning platform provide appropriate support to complete your
assignments?
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Q10. Since lockdown, how satisfied are you in relation to the support which you received from
lecturers, university admin and management through VLE towards your studies?
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