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 I always been interested in psychology, since i remember it was my passion. I would love to become the psychologist, councillor or life couch one day. I wish to be able help people and lead them to achieve better life. I hope that Health and Social care course is going to be my first step towards my dream job and help me to achieve that goal. Also, my personality test indicated that I am protagonist which is really helpful in this kind of profession.  As an audio learner I would like to join full-time courses wherein could develop my skills. Currently I am cooperating with Polish homeless centres, which helps me to get some experience. Unfortunately, financially I am unable to cover all costs of my education, therefore I need to consider financial support, as student loan to carry on with my future education. 



	Goal/Target
	Progress (what do I do now)
	Action (what do I do to achieve my goal)
	Resources (what do I need to achieve my goal?)

	How do I know that I have been successful?
	Deadline

	Becoming the life coach.
	Currently I am studying at University of Wales.
	Done research and found potential university where i could continue my studies.
	Student finance 
	Assessments during the courses.
	End of July 2020 my Health and Social care course supposed to be finished.

	Learn new skills.
	Working at Gemphoria company to be able support myself.
	Warwick University provides full time credited courses that I need. As soon as finish my health and care course I can apply to one of them.
	Working place 
	
Learned skills.

	Between September 2020 and July 2022 I supposed to complete Warwick University coaching course.

	Get more confidence in approaching new people.
	Applied for student finance.
	Study for another 2 years at Warwick University.
	Car – need transport.
	Gained experience.
	October 2022 my first coaching job.

	
	Cooperating with Polish homeless centre where I can get some experience.
	Find place where I can practice.
	Devices/ Internet access. Studying materials.
	Feedback from others (lectures etc.)
	

	My dream job/ more live satisfaction.
	Getting experience from books, videos, audiobooks.
	Use LinkedIn to find my dream job.
	
	Self-appraisal.
	

	
	Found inspirational people.
	Write CV and send to potential employers
	Time management.
	
	

	Start new career.
	
	
	
	
	

	Be able to help others.
	
	
	
	
	

	
	
	Calculate cost.  
	
	
	



 

Reflection on self awareness tools 
One of the tools I have used was a website with Personality test https://www.16personalities.com/enfj-personality it was very interesting experience as I did not realized few points mentioned in test, after reading results make me to think about it. In results they described me as a leader which I never took in consideration, even I have very dominant nature. As my career path I found out that councillor would be one of the best choices. Before I received my results I had to answer on many questions about myself. According to the fact that we see ourselves differently to others, I have also asked my best to do this test for me. She answered on all questions like she would talk about me. Surprisingly results from the test done by my friend was very similar to mine https://www.16personalities.com/esfj-personality . As my career advice results also showed that social care would be the best choice. All test even is quite long is still quite enjoyable. Results has proven to  me that I chose right path in my career wise. Another tool I have used was meditation. (Self-Awareness: How Meditation Helps You Know Thyself – EOC Institute, 2020) I have used meditation on many occasions for many different purposes. This time apart from getting relaxation and calm, I have also used meditation as decision making tool. Meditation also helped me to focus on my goals and be more aware of my own needs. I also took another test. http://www.educationplanner.org/students/self-assessments/learning-styles-quiz.shtml this test can show the best way or ability you have to learn. My results showed that I am in 52% visual learner and in 48% I am audio learner. Unfortunately I can’t really agree with those results as I know myself very well and I know that most of the time I really on my hearing. However questions in this test are not very accurate, very often I found myself trying to choose multiple answers.( this option is not available) 
Mock interview 
Before my mock interview I have prepared myself . I found my dream job advertisement (link is no longer available). Job I was going to apply for was life coaching. Company was located locally. And they had experienced staff. Before I have attended to the interview I wrote new Cv where I focused on my skills and experience which could help to get life coaching job. In my Cv I have mentioned my communication, organisation skills and also ability to motivate others. (Life coach | Explore careers | National Careers Service, 2020) For interview I have dressed smart and respectfully. I have also consulted with Danielle our carrier advisor. Danielle helped me to write Cv and also she advised me about my future career. Unfortunately just few days before an interview I have experienced very strong episode of Vertigo. It left me dizzy with cloudy mind. (Vertigo, 2020) I was afraid to cancel an interview as I could miss my opportunity. On the day of interview before we started I informed interviewer about my condition. All interview did not go the best. It was very difficult for me to focus and I have struggled with the answers. Also I have realized that I don’t have enough of information about the company itself. After mock interview I received my feedback. As I expected it wasn’t the best feedback. However this experience made me consider and analyse whole situation. I came to conclusion that I should cancel this interview and ask for another term. That would allow me to present myself in much better condition. Fear of losing opportunity stopped me from doing it, however I have lost my opportunity either way. Also If company refuses to  move the term ,makes me to consider if I  even would like to work for employer who doesn’t care about their staff condition.
Personal development plan:
My personal development plan was based on few main factors. Goal/ Target, Progress, Action, Resources, Achievement/ how do I know that I am successful and Deadline. (Personal Development Planning - CMI, 2020)  In my development plan my goals was: Becoming a life coach, learn new skills, Getting more confidence with approaching new people, getting my dream job and  starting new career also be able to help others. All those goals required actions. Currently I am working and studying this allowed me to be independent also improving my skills. Also I am volunteer and I’m cooperating with Polish homeless centres, where I get some experience. I reading or listening to audio books also, I have found some inspirational people for example Brian Tracy or Jacek Walkiewicz. 
Next step I should take to achieve my goals is: completing current curse , and decide which university I can to next. One of the options is Warwick university which is providing coaching courses. Another thing I should also do is to calculate cost of those studies. ( need to  make sure that I able to afford it). As my first course get completed I should focus on finding different job . I can do so via application (LinkedIn) write appropriate CV to my potential employers. 
Resources that I will need: car travelling to work and university, Financial support (student finance ) working part time makes lower monthly income. Studying materials, phone, laptop internet access.
Signs of being successful- graduation ( assessments) , new learned skills, Feedback from others(lecturers) or self- appraisal. 
Deadlines-  End of September 2020 my health and Social care curse supposed to be finished  Between September 2020 and July 2022 I supposed to complete Warwick University coaching course, and by October 2022 I should get my first life coaching job. 


Professional career development:
During this module I have learned a lot about myself and abilities that I have, such as communication skills, organisational  skills, ability to motivate others. Also I know more about my personality (caring, idealist with leadership skills) Danielle and Yohan patiently answered on every of my question. At the beginning I didn’t understand how this module actually could help me. I was afraid to apply for new job as I knew my education was not completed. Yohan and Danielle successfully encouraged me and explained that not only education is important. As much are skills and experience that we have. This module also boosts my confidence. I have realized that I have learned many skills during my lifetime such as communication skills or ability to motivate other people. Even without realizing that I am doing it. It also taught me more about my self awareness. It is good to know that part of mine personality can be useful and can be important. I had opportunity to learn how to write professional CV (with is attached to this assignment) or deal with interview. We have been explained how recruitment work and what we can expect from potential employers. 
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Appendix:
I would like to attach my CV which I have prepared before my mock interview. 











Iwona Zys
80 Oakley Road, Redditch, B97 4EE 
E-mail: z_yvonne@interia.pl : Tel: 07849777964
Personal Statement
I have a creative and positive personality and my strengths are in communication, listening skills and my ability to inspire and motivate others with impartiality. I have over nine years' experience in customer service and more recent experience with project development and charity work. I am studying at University of Wales health and social care course. Since September I am planning to continue my studies at Warwick University and take coaching course over there.

Skills
Communication              Chosen as the employee representative for Ge, liaising with colleagues and management to ensure open lines of communication. 
Communicating with the Homeless centre management where I can suggest new solutions and ideas for there, the Centre’s success rate in rehoming people and finding work opportunities. 	Comment by Iwona Zys (1906783): Flaga monitująca: the
                                           Building rapport with customers at Gemphoria, providing product information, assessing needs and providing recommendations giving presentations in the class.
Emails and accurate customer records maintained to improve loyalty and customer relationship with the company.  Emails with homeless centre management in Poland.

Organisation skills         Contributed to multiple projects currently, working to             
Multiple deadlines maximising efficiency.                                                                                                                       Challenged to develop new use for under performing stock to successfully promote to customers in a new way.
               Encourage and organised collection for homeless people. 
Planning and organising projects, suggesting new ideas and solutions at my workplace.  Also contacting with homeless centre, collecting                             goods, organising delivery with couriers and sending goods to Poland.
Working with schedules creating plans in Excel. Emails and calls to homeless centre management.




Motivate others               Encourage management at my workplace to make changes for our company                                              and employees. Suggested new ideas and solutions which many of them                                                    took part in real life. 
Motivate my friends and colleagues. Also encourage people to have empathy for homeless. Suggesting motivation sessions for homeless people with professional life coacher.                                                                              Challenged to develop new use for under performing stock to successfully promote to customers in a new way.
 Sending emails and feedback at my workplace or homeless centre with ideas or suggestions. Also, I have researched for job advertisements' appropriated for homeless people living circumstances.




Work Experience 
Warehouse operative                Gemphoria                            February 2011 to Present 
Volunteer                                     Hilaritas                                 July 2018 to Present 
Factory Supervisor                     SRP PERSONNEL LTD           October 2007 to January 2011
Customer Service Assistant      Wellcome Break                   March 2005 to August 2007
Education
· Cert HEHealth and Social Care – University of Wales Trinity St David – Pending - July2020
· 
· 1987 - 1995 Primary School (Basic Education)
· 1996 - 1999 Trade School – Electrical Engineering
· High School (Comprehensive School)
      









Iwona Zys
80 Oakley Road, Redditch, B97 4EE 
E-mail: z_yvonne@interia.pl : Tel: 07849777964
--------------------------------------------------------------------------------------------------------------------------------------

12 June 2020
Mr Chris C.
Telford and Wrekin,
+442033229594

Dear Chris,

I am writing to show my interest in Life Coaching position in your company. As I found it advertised on Bidvine for Pros website on June 12, 2020.  Attached CV explain more about my work history, experience and skills. 

For the last nine years I am working for Gemphoria company where I have managed to develop my organisation, communication skills. Very often I am taking part in successful developing projects. For over two years I am cooperating with Polish homeless centre for whom I am collecting goods from local people. Also we are working on solutions in rehoming people such as finding appropriate jobs or organising workshops, and motivation classes. Since 2019 i started my course at of Wales with  health and social care course, also planning to continue my studies at Warwick University where I can take coaching course. I am very creative and positive person. Psychology and helping people is my passion therefore life coaching job is my dream job. My mother language is Polish therefore it wouldn’t be a problem for me to work also with Polish speaking clients. 

I m very well organised. My strengths are communication and listening skills. I  can very easily motivate others. 










Thank you for your time and reading. I am available for your convenience at an interview. Please contact me on above email or telephone number. 
Sincerely,
Iwona Zys

Job advertisement available at:
https://www.bidvine.com/dashboard/inbox/999575/bid?utm_campaign=recs_Life%20Coach_Bromsgrove_0702000404052320&utm_medium=jobsites&utm_source=Neuvoo






