
EVALUATE THE EFFECTIVENESS OF THE PUBLIC SERVICE RESPONSE TO A TERRORIST ATTACK
Terrorism and Public service responses



Terrorism is a very serious act of violence against a person or building which endangers the lives of many people who are involved as well as causing a serious health and safety risk for the public (Crown Prosecution Service, 2023). By understanding what types of public service responses are involved in a terrorist attack and assessing how effective they are when responding could help prevent future attacks. The positives and negatives of the responses will be analysed for the Manchester Arena attack in particular to see what areas could be improved. The ambulance service will be looked at more in depth to understand what specific roles are involved during a terrorist attack and what types of responsibilities they carry out. Also, the role the police play and what different strategies they use such as methane will be highlighted to assist in the discussion. 
Depending on the type of terrorism attack it is, the ambulance service has to prepare and respond in different ways. The most frequent types are shootings, bombings, stabbings and car ramming’s (Alpert and Grossman, 2023). In addition, the attacks can be divided up into chemical attacks, which involves the use of toxicological substances, biological attacks which relates to infecting others and spreading harmful diseases and lastly, nuclear and radiological attacks which involves the detonation and use of nuclear and radioactive weapons or bombs. All these attacks come with a variety of injuries, so the ambulance service need to make sure they are wearing the correct personal protective equipment (Koenig, 2009). 
On 22nd May 2017, a bomb was detonated by Salman Abedi during the Ariana Grande concert in Manchester Arena. The attack killed twenty-three innocent people and injured many more (Craigie et al, 2018). The ambulance service needed to be quick and efficient to respond to try and save people's lives as well as preparing the hospitals all around Manchester for what they are likely to expect. In 2017, the NHS implemented their new standards in terms of response times. They stated that for category 1 calls, the ambulance service needs to be on scene within 7 minutes (NHS, 2017). When comparing this to the response times to the Manchester Arena attack, it was effective in terms of the number of ambulances and staff deployed to the scene but lacked urgency and efficiency in relation to the time it took to arrive on scene (Cole, Walters & Lynch, 2011). Firstly, they managed to get 3 consultant paramedics, 5 doctors, 6 advanced paramedics, 7 rapid response vehicles and fifty-six ambulances. If these services were deployed sooner than the thirty minutes it took them to get on scene, more lives could have been saved. This was proved because only 3 paramedics entered the city room which was where the dying and injured were being held (Lowe, 2020). 
In addition to the ambulance service, the police also play a huge role following the declaration of a major incident. Their response to an attack consists of 4 main phases in order for the operation to run effectively. These are the reaction, rescue, retrieval and investigation and the recovery phase (College of Policing, 2021). Within the reaction phase, the police use an acronym called methane. It refers to the police declaring a major incident, locating excatly where the attack has occurred, what type of incident it is, searching for any possible hazards, finding what access to the scene there is, understanding how many casualties there are and finally what emergency services need to be deployed to the scene. All this information helps create a quick and effective response and allows the public's safety to increase faster (Willis and Dalrymple, 2020). The police help coordinate this process, so all the other services know when and where they need to be which makes it an overall effective system they use. However, for the Manchester Arena attack wasn’t the police didn’t respond quick enough and effectively. This was because no one declared a major incident until 2 and a half hours after the bombing, the fire service took more than 2 hours to arrive on scene and also there wasn’t enough paramedics. They failed at identifying how many emergency services were needed which could have been down to not declaring the major incident (Stanley, 2022). Secondly, in the rescue phase, the police’s role is to secure the scene where the casualties are by guarding the inner cordon and only letting medical professionals in there. This is to ensure the services can respond as quickly as possible without any delays. For the Manchester Arena attack the police treated the scene as a crime scene so they could preserve any evidence to help them understand what occurred and why. Their response was very efficient as the British transport police made it on scene within 10 minutes, meaning the scene was preserved early (Mochrie, 2022). For the retrieval and recovery phase it focuses more on the after effects rather than the response to the attack. It regards what goes on behind the scenes to protect the public from future attacks. 
In conclusion, both the ambulance service and police service play a huge role in the response to a terrorist attack. They both are very effective but need improving to ensure any future attacks and correctly managed. Firstly, the ambulance service was good at deploying different staff to the scene however, it needed to be a lot quicker. According to a study completed by the Scottish Ambulance Service, reducing the response times to 5 minutes increased the survival rate between 10 and 11 percent. This demonstrates that arriving on scene quicker to the Manchester Arena attack could have saved more lives (Pell et al, 2001). On the other hand, the police’s response to a terrorist attack is effective when the acronym methane is used correctly and with concentration, as for the Manchester Arena attack, they missed key factors such as the declaration of a major incident which led to not enough services and services turning up late. The responses need improving to aid possible future attacks. 
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