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Questions and reasoning
Screen shots of questionnaires:
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Restaurant Customer Satisfaction Survey QUESTIONNAIRE
Which is your favorite restaurant and why?

Your answer
Name 3 restaurants which you visit frequently.

Your answer
[bookmark: _Hlk13150333]Is there any specific time you prefer to visit the restaurant? If yes, what are the reasons?

Your answer
[bookmark: _Hlk13150569]How often do you visit a restaurant each month?
Rarely, 0 – 1 times
Sometimes, 2 – 4 times
Fairly occasionally, 5-9 times
Very occasionally, 10+

[bookmark: _Hlk13150697]Who do you usually go with when you dine at a restaurant?
Alone
Family
Friends
Colleagues
A large group

How much money do you spend on an average in a month dining out?
Less than 2000
2000 – 3000
4000 – 5000
6000 – 9000
Or more than 9000

Which meal would you prefer the most to have at restaurant? (Please number, where 1 is most preferred)
Breakfast _______
Lunch ______
Dinner ______
No meal, only drinks ______

When you visit the restaurant what is the first thing you look for?
Ambience
Service
Hygiene
Variety of deals
Price

How important is the price factor for you?
Important
Somewhat important
Not important

Do you prefer restaurants which have the service of Take-away or Dine in?
Take away restaurants
Dine in restaurants
Both

Do special offers on meals and prices attract you to a restaurant?
Yes
No
Sometimes










I chose the questions as they are in contact with my business. When you answer questions to restaurant customers, you can do more to know the needs of what they are interested in, what services they use, what they are doing. After analysing the customer, responses can be updated at their restaurant services. You have been pointing out things that are not important to you or are not noticeable.
And now I will answer my own questions. 
Which is your favorite restaurant and why? 
I am able to know who my competitors are. We will be interested in the services and thus attract more client from your own restaurant.
Name 3 restaurants which you visit frequently.
I ask this question for my clients and then I can find out who my rivals are, I can then analysis their work criteria, products, and use their ideas for my own restaurant. 
Is there any specific time you prefer to visit the restaurant? If yes, what are the reasons?
In this question answer I can find out when people attend the restaurant and at that time I can tell them new menu ideas, if it is at night then I can ask them about my attractions (karaoke, dancing, etc) and from that I can earn more money.
How often do you visit a restaurant each month?
I analysis how much I customers spend at my restaurant, and I can then offer them new dishes with higher prices, and from that my restaurant will earn more money.
Who do you usually go with when you dine at a restaurant?
From their answers, about the question I am able to know what type of clients come to my restaurant. If it is a family with children, then I can offer them a separate child room so the parents could have alone time. If there are younger people, I can offer them a karaoke night, etc.
In conclusion, out of all the questions given to me from my clients, I gather more knowledge about my customers and then I can improve my restaurant career.





Website description 
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[bookmark: _GoBack]I created my website, from Weebly page I chose this system because we had to create a career page, and I chose about restaurants. On the first page I introduced my restaurants name “Black Pearl” and explained that it was a seafood restaurant. I chose the image that was on the first page because it revolves around seafood and displays all the different types of seafood creatures. On the next page I talked about what the restaurant is about, which country the kitchen is based on, from the second page you could easily find out quickly what the restaurant has to bring and what type of restaurant it is about (food, nationality, etc). The third page was about the menu, and what type of food they serve and what they should be looking for towards coming to the restaurant. On the local page it shows the address and the google maps viewpoint, so it is easier to find in case some people are having trouble locating the specific place. Lastly, on the contact page it shows the restaurants main number, email address and the specific address. My whole restaurant page is based on one design and is created based on a seafood topic.
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LOCAL

McCormick & Schmicks Seafood at 5
1900 Fannin Street Houston TX 77002
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Budreckiene712239@gmail.com
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Seafood at 1900 Fannin street
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