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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

The relationship between police and a victim of crime is crucial and the most important part of the job. The Criminal Justice System (CJS) and the Crown Prosecution Service (CPS) share guidance on how police should deal with, update, and communicate with victims of crime. Firstly, as a police officer, we are here to protect and serve the community and victims of crime. All victims come above everything else within the job or any incident. Police should ensure victims are at the centre of all investigations and we can do this by following guidelines given to us by CPS, CJS and College of Policing and our Code of Ethics. There is a level of service that needs to be efficient with any victims of crime and this includes ensuring their safety, wellbeing and by giving regular updates of the incident that has happened to themselves. In this essay, I will be exploring and describing how police manage and support victims of crime and/or vulnerable people or those at risk of harm. I will be discussing how police can overcome repeat victimisation and repeat offending and I will be using evidence-based policing experiences and academic research to reflect on policing incidents and victims of crime.

My experience with victims and one experience I believed I handled well was where I was given a handover on a morning shift, where a male had assaulted another male outside of Legacy Pub, Cambrian Road, Newport. I had to deal with the suspect in custody however, I had some enquiries to first deal with, which was to go and speak to the victim because he went home after the incident to sober up and he was told to talk to police in the morning. Obviously, I was not present for the incident, on the other hand, I had watched the CCTV before visiting the victim and noticed how brutal this common assault had been. When I had visited the victim, he had stated this was the first time actually talking to the police and he stated he did not know what had happened to the suspect who had assaulted him. I felt I had played a crucial part for this victim of crime due to the lack of communication between himself and the police during the actual incident itself. For this victim, I needed to take a victim statement from him and to ensure his safety and wellbeing during the time I had visited the victim. As this was the first time the victim has had any police dealings, I knew I had to ensure his wellbeing and ensure that he felt comfortable throughout the whole ordeal. Providing a statement can be worrying and the worst part for a victim to deal with due to repeating the incident for the victim and reliving the incident. “The police service has a responsibility to let victims know about their rights within the Victims' Code which include but not limited to keeping them informed with progress through the investigation, assessing their needs and their right to access support” (College of Policing, 2023). I knew it was crucial to keep this victim updated on what has happened to the suspect and how he was in custody at that present time. 

Alternatively, I knew my victim would get support from the Victim Care organisation within Gwent Police. This sector is where “the Victim Care Unit will contact you following a crime or incident of anti-social behaviour to discuss and arrange any support you may require. They will also provide you with information about your rights as a victim and what to expect from the criminal justice system” (Gwent Police, 2024). However, most police officers use this as an advantage sometimes to not update victims themselves. Although, I see this sector as a positive and as a negative because it can provide supportive care for all victims, but some police officers think that Victim Care are updating the victims, so they do not have to give regular updates. In other ways, I believe victims feel more supported and comfortable with the officers who is dealing with their crime updating them on a regular basis. Victims have stated to me before that having a personal connection with the officer investigating their crimes, gives the victims a sense of relief and comfort. 

In regard to my crime that I have mentioned above, there was a cultural and diversity issue involved. The victim was abused and victimised because of his sexuality. This crime was a hate crime and Gwent Police deal with hate crime very seriously. Gwent Police discuss how Hate Crime is about “’who’ the victim is, or ‘what’ the victim appears to be that motivates the offender to commit the crime” (Gwent Police, 2024) and this shows how we as police officers determine if the crime is a hate crime or not. I had figured out if there was any cultural, diverse or language issues with this occurrence from the start and I knew that there a diversity issue but no cultural or language issues within this occurrence. Furthermore, I knew that because this victim was part of a hate crime, that they would be supported with a hate crime support officer (HCSO). This shows how well Gwent Police support victims by helping victims with various other agencies and sectors specifically made to support victims within Gwent Police as a whole. As an officer progressing this case, I ensured I gave regular updates and at least tried to visit my victim once a month to give the best quality of care and support that police officers need to show to victims of crimes. 

When I questioned and sat down with this victim in this occurrence, I realised how unprovoked and out of the ordinary this crime was to this victim. He mentioned how he has never experienced something like this before, as he stated that he has never known or seen the suspect before. The toxic mix of alcohol and discrimination was two major factors that led to the suspect committing common assault upon this victim. I explained the Victims Code to this victim and explained how he had 12 various rights that support victims of crime. These are (Ministry of Justice 2024):

1.To be able to understand and to be understood
2. To have the details of the crime recorded without unjustified delay
3. To be provided with information when reporting the crime
4. To be referred to services that support victims and have services and support tailored to your needs
5. To be provided with information about compensation
6. To be provided with information about the investigation and prosecution
7. To make a Victim Personal Statement
8. To be given information about the trial, trial process and your role as a witness
9. To be given information about the outcome of the case and any appeals
10. To be paid expenses and have property returned
11. To be given information about the offender following a conviction
12. To make a complaint about your Rights not being met

The main point from the Victims Code that stood out to my victim was a chance to provide a Victim Personal Statement (VPS) and I explained how this can be shown and read out in court and how this statement would be a much more personal statement than the one we had already taken from the victim. A VPS “allows victims to explain how they have been affected by crime in their own words. And as well as helping victims come to terms with what has happened, the VPS will be taken into account when passing sentence and deciding how much compensation to award” (Crown Prosecuting Service, 2018). Altogether, I knew that I have provided as much support as possible to this victim for this occurrence. At the end of the prosecution, the victim showed his appreciation to me regarding the results and prosecution of the suspect. The victim mentioned how he has had previous negative experiences with Gwent Police before and how this crime was dealt with very differently compared to other similar occurrences that has been documented before.

As police officers, a major factor of the job is repeat victimisation and repeat offending and finding various ways on how to stop these two factors from progressing or developing. There has been times where I have not succeeded the ongoing support that my victim needed for another occurrence in terms of timeliness of updates. There has been an occurrence before where I did not progress the crime in a timely manner, and this resulted in a repeat victimisation and a repeat offending. Alternatively, I have learnt from this mistake and realised that whenever I had a chance to complete a statement that was needed and to complete a voluntary interview which was needed, should always be considered as a priority in all investigations. As police officers, some crimes we may have, can last on our workload for a couple days, months or even years. This obviously frustrates victims of crime as they have to deal with this terrible experience for a long period of time and in order to prevent any further stresses and prolonged experiences. The best way to prevent a repeat victimisation or a repeat offending is to have State 8 days to be able to progress a crime in a timely manner and in order to complete the actions that need completing in a timely manner. This is all in order to prevent further distress to victims of crime and it is crucial for all police officers to have this thought in the back of their minds for all occurrences and crimes dealt with. College of Policing (2023) described two important points that have influenced me, and they are “recruitment, training and retention of staff who are responsible for the implementation of the interventions, to prevent implementation failure occurring due to capacity and capability issues” and how “clear lines of communication between partner agencies involved in implementing the crime reduction initiatives are required throughout the lifespan of the project”. I have developed and learnt throughout each occurrence I have had regarding victims and how to deal with victims of crime progressively and effectively.

In conclusion, as a police officer within Gwent Police I realise that dealing with victims of crime is crucial to all investigations. Not always will police deal with victims in an effective manner and this can be due to various obstacles, such as victims demand, demand from other calls, workload numbers and so on. Although, in order to prevent any complaints from any victims or witnesses, a simple call or visit to give the victims an update can be just as effective as progressing the actual crime itself. In all seriousness, even if the crime is with the Crown Prosecution Service (CPS), a simple update stating if the crime is still be reviewed by the CPS can support and provide a positive relationship between officers and victims of crime. Throughout this essay, I have explored a victim of crime from one of my occurrences, I have explored various support agencies within Gwent Police that can help, and support victims of crime. Altogether, I have described the positive and negative situations and experiences that can be developed between officers and victims of crime. 

Overall, I believe that the Victims Code, Victims Care Unit, the Criminal Justice Systems (CJS) and College of Policing codes of practice and advice on how to deal with victims of crime or any vulnerable victims are very suitable and effective for all police officers to take in consideration. The job of a police officer is more complex than originally presented to candidates because the job is not just about taking response calls and arresting people. The job also shows how in any sector within Gwent Police, police officers will always be dealing with victims of crime and vulnerable victims and police officers need to progress and support each person within each of their occurrences and crimes on their workloads. The most crucial part of policing is supporting and developing a professional relationship between police officers and victims of crime. Going forward, I will continue to use the codes of practice and advice given within the organisation to develop and positively influence my professional relationship and dealings with my own victims of crime that I come across from my workload and also from other colleagues’ workloads. By showing support and effective communication needed between myself and victims of crime can provide a positive attitude between myself and my victims of crime.


Word Count with References – 2, 097








Task 2


Choose 1 of these 5 options to answer:

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




































Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.

	 
Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in 
such challenging situations. 

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

One of the main calls that police officers respond too are to do with domestic abuse. As a police officer, you encounter various calls which are all very different or very similar with each other. Although, domestic abuse calls are very frequent, and each domestic abuse call is very important to deal with in a professional and effective manner. In this essay, I will be discussing how I have attended a call regarding a domestic abuse incident of a complex nature and how I dealt with the incident and what strategies I helped guide me in my decision making. Domestic abuse can range from standard, medium or high-risk incidents and each of these gradings can still show emotional, financial, psychological and a significant amount of harm and risk involved. Each call regarding this sector can lead to very serious consequences in dealing with it in the wrong manner. Domestic abuse can be described as “an incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence, in the majority of cases by a partner or ex-partner, but also by a family member or carer” (Women’s Aid, 2024). However, domestic abuse victims are not always the women and victims for domestic abuse can include many males involved. The domestic abuse incident that I will be discussing shows a woman as the victim and a male as the perpetrator. 

The incident that I was called to attend from the Force Control Room around six o’clock in the morning stated that a woman had rang 999 and she was very quiet and whispering on the phone line. They stated that she had said that the male who is her boyfriend had just kicked her and attempted to strangle her. Once on the way to this call, the Force Control Room (FCR) got another call from this female who stated that she did not need police help and asked the FCR to not send police to her address. This shows clear signs of coercive control and fear involved with a domestic abuse incident, so police carried on making their way to this address. Once arrived at the address, she answered the door, but she only peaked to talk outside of the half open door. She was hysterically crying and asking for police officers to leave and that she did not need our help. As I was the only woman amongst five other police male officers, I made my way to the front door to talk to this woman. I knew that she may have been more comfortable with a female officer other than a male officer. Once I went up to talk to her, she began shaking and crying more, I knew that she was clearly in distress and acting out of fear. I said to her in a calm voice, what happened? To which she replied that he had strangled her and kicked her off her bed. She then started saying that she wanted no police officers to go inside the address, but I ensured her that we needed to come inside to speak to her separately from whoever else was inside the address or even behind her. After some deliberation, she agreed for police officers to enter the address and once she let us in, the male in question walked down the stairs half dressed. I decided to separate both parties and I took her to an office room in their house and my other colleagues took him into the living room. 

During our conversation between herself and me in the office room, she discussed how her boyfriend had woken up and randomly decided to wake her up by strangling her to which she got out of his grip, and he decided to kick her off the bed. Then she had decided to call police. She discussed how her boyfriend throughout the whole ordeal said absolutely nothing and he had a very calm demure. Before we continued our chat, I went up to my colleagues and stated he needed to be arrested for non-fatal strangulation and common assault. My colleagues then proceeded to arrest him and take him to custody. I knew that I needed to get him out of the house so she would feel comfortable to open up regarding this incident with me. Once this was dealt with, I sat back down with her, where I described how she has been a victim of domestic abuse and I will now sit with her to discuss support agencies, to complete a “domestic Abuse, Stalking, Harassment and Honour Based Abuse risk identification, assessment and management model (DASH)” (College of Policing, 2015) and to complete a statement if she wanted. 

Firstly, I discussed with the victim if she would like to complete a DASH and I explained how this is where myself as a police officer will be asking her a series of questions to establish how severe and serious this type of domestic abuse incident is. Such as a standard, medium or high grading, to which then will establish which relevant support agencies would be more suitable to give guidance and help to this one particular victim. “The DASH is a multi-agency tool used by most agencies with a focus on keeping victims and their children safe and ensuring perpetrators are proactively identified and managed” (Richards, L, 2024). For this domestic abuse incident, the victim had consented to completing a DASH and we slowly one by one went through the various questions whilst taking a break in between to compose herself. By how many questions she had answered saying yes, resulted in showing how this was a medium risk domestic abuse incident. She mentioned how she had felt scared, timid, and physically abused by her boyfriend and she described how this has not happened physically before but more emotionally. I comforted her and mentioned how she is not alone and then I went on to go through different support agencies that provide her with support. 

There was a few challenges involved with this domestic abuse incident and these included her attitude towards police, how controlled she was by love because she kept on mentioning how she does not want him to get in trouble and how she still loves him and wishes to still be with him. As a police officer, this is always hard to hear because the victim has been controlled and brainwashed in thinking what they had was the definition of love. I witnessed how “abusers often isolate their partners from family and friends in order to control them, making it even more difficult for an abused woman to exit the relationship” (Women’s Aid, 2024) and this was prevalent in this particular domestic abuse incident. This woman was very controlled almost like a puppet and she had no idea that this is not what a normal relationship ‘looks like’. I realised that I still needed to give her support agencies to provide her with a background of help if she needed it and I knew that I needed to make her friends and family aware of this situation. This was because she did not actually live at his address with him, she was only visiting, and she actually lived at home with her parents and sister. The victim agreed that she needed to leave the address for her own safety at that present time and she was happy with me to ring her sister and explain the circumstances and then take the victim to her families address to safeguard her. 

There are various support organisations that I included with this domestic abuse incident, and these were influenced by my decision making for this incident and these were also given to the victim for guidance and support. I sat down with the victim and referred her to Connect Gwent who provide a more in-depth victim support than our Victim Care unit would give. I then proceeded to refer this victim to Live Fear Free Helpline, and I mentioned how this agency says how “being in a violent relationship is difficult, painful and stressful but life after abuse can give you the opportunity to take control of your life” (Welsh Government, 2024). Overall, I described how there is many different support agencies here to help her and I gave a few more options such as, Women’s Aid, Phoenix Domestic Abuse Services and Social Services and Emergency Services who are always there for help if needed. 

Altogether, I knew that I had played a crucial role of policing for this domestic abuse incident because I prevented further harm from happening and I gave a huge amount of support for the victim. Although, I do believe that police officers should require a more in-depth training in how to deal with speaking to victims who are blind to the abuse and are very controlled by the perpetrator. This is because domestic abuse incidents always provides police officers with many challenges, however police officers in general only receive experience in how to handle these challenges by attending the calls and learning from their own mistakes. On the other hand, this can be very dangerous for domestic abuse victims because they are very vulnerable, and nobody can afford to mess up regarding any domestic abuse situations. This is because “the prevalence of partner abuse has remained similar in recent years with no significant change seen in the year ending March 2022 (3.9%) compared with the year ending March 2020 (4.5%)” (Office for National Statistics, 2022). There appears to be very little change in the decline of domestic abuse incidents and the police, and the Criminal Justice System need to arrange a new plan on how to deal with domestic abuse prior and after the incident has happened. Overall, I do believe that Clare’s Law does provide a positive outlook upon solving domestic abuse because “this scheme enables the police to release information about any previous history of violence or abuse a person might have” (Police.uk, 2024). Clare’s Law is a crucial part in preventing future domestic abuse incidents from evolving. So far, in my policing career, I have had conversations with various women who mentioned how Clare’s Law has saved their lives and prevented them from continuing or pursuing a relationship. 

To summarise, this domestic abuse incident that I have dealt with as a police officer within Gwent Police showed all elements of domestic abuse and serious challenges within domestic abuse situations. Throughout the whole incident, I had the National Decision Model (NDM) in the back of my mind, and I ensured I needed to show compassion and professionalism to the victim who was involved in this domestic abuse incident. Altogether, all domestic abuse incidents are always different and as police officers, we need to adapt and change our mindset and the way in which we deal with each incident in a professional and adaptive manner. The challenges I had faced in this incident proved emotional for me because I saw the amount of fear, pain, and the unawareness of how serious this victim was affected by domestic abuse within her relationship. I realised I needed to ensure the safety, wellbeing and support given to the victim was impeccable. In the end, this woman is only a human being who has been affected in a physical, emotional, and controlled environment to which she found to be a normal type of relationship to herself. Finally, I knew that I had played a significant role in this one domestic abuse incident and that I can learn, adapt and progress going forward with the many other domestic abuse incidents that I will be called out too. 
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