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In this essay I will be looking into my previous technology skill set before starting the course, and how it has improved throughout the year. Having what is considered a rather basic knowledge of digital technologies (that being mainly just the Microsoft Software packages) I aim to move into graphic design after my time in university, so I will be looking into the digital resources and software that is used to progress. After my research I will then use the information found to create a plan for my future personal development, and hopefully this can be used as a platform to reach my goal. 
[bookmark: _Toc92743843]Previous Technology Skill Set

As I have been working for amazon for the previous 6 years, during my time there I have to use various software’s to complete certain tasks throughout the warehouse. As being in charge of keeping track of the Transhipment transported to and from amazon on my shift, a basic understanding of Microsoft Excel was required to track shipment ID’s and record the necessary information to make sure everything arrived on time. During my time in Amazon, Microsoft Word was also a necessity as various reports were needed to be sent throughout the shift to the operations manager regarding productivity. I also possess a basic knowledge of Microsoft Outlook as email is Amazon’s main source of communication across the warehouse, end-of-shift reports and regular updates on Transhipment would be needed to be sent via email throughout the shift. 
[bookmark: _Toc92743844]Software used in Graphic Design

Graphic design is a career in which people produce visual material to transmit information. Designers utilise typography and graphics to fulfil users' individual demands and focus on the logic of presenting components in interactive designs to maximise the user experience. [1] Some of the digital resources and software used in graphic design are as follow. 
[bookmark: _Toc92743845]Adobe Creative Cloud

Adobe’s Creative Cloud is a collection of 20+ online applications that are used for photography, video, design, web, UX, and social media. The Creative Cloud offers new users a 30-day-free trail which includes 2GB of cloud storage and a free download of the full desktop version of Adobe XD for Windows or Mac. [2]
Below are details of a few select applications that are particularly beneficial in graphic design included in Adobe’s Creative Cloud. 


[bookmark: _Toc92743846]Adobe Photoshop

One of the more popular software packages in graphic design is Adobe Photoshop, it is the industry standard digital programme for a wide range of graphic design tasks, including print, online and interactive design, and video. Adobe Photoshop offers multiple design tools with the ability to edit video layers, with its slick user interface, users can define the size of the canvas, create custom brushes and work in 3D. [3] Although the downside is that Adobe Photoshop now charges a monthly fee of £19.97 to use the application. 
[bookmark: _Toc92743847]Adobe InDesign 

Adobe InDesign offers its customers with a simple method to produce professional pages that can be printed or distributed online. Providing all the necessary tools, InDesign is mainly used for creating flyers, brochures, magazines, newspapers, and books. [4] Although like photoshop, InDesign also charges its users £19.97 a month for its services.
[bookmark: _Toc92743848]Adobe Illustrator 

Logos, promotional or branded material, icons, website graphics, and digital artwork are all frequent uses for Adobe Illustrator. Businesses in particular will use Illustrator for graphic design products connected to marketing, advertising, and branding, as well as artists that make digital artwork both for enjoyment and for a profession. Adobe Illustrator offers users to create vector graphics (mathematically defined lines and curves) making images capable of scaling up or down in size whilst maintaining its quality, which is one of the reasons Illustrator is generally preferred by graphic design artists over Adobe Photoshop and other picture editing applications. [5]
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Other than the Adobe Creative Cloud package, there are many other software packages used in graphic design. With the cost included with the creative cloud and its overwhelming amount of features, it may not be ideal for a beginner in graphic design to jump straight in. Listed below are a number of popular alternatives used in graphic design that can used to get a feel of how the software is used. 
· Inkscape
· GIMP (GNU Image Manipulation Program)
· PhotoScape
· CorelDraw Graphics Suite
· Sketch
· Affinity Designer 
· Xara Designer Pro X
· Gravit Designer 
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After several years in the same job, my goal is to start a career in graphic design. Below is a step-by-step plan on how I aim to achieve this. 
· Finish current year studying Certhe Digital Skills
· Begin study next year with Graphic Design (Graphic Design BA) (UWTSD) 
· Spend additional hours outside of my studies to improve of specific software packages used in graphic design. 
· Apply for an Apprenticeship in the Digital industry 
· Apply for work with Graphic Design 
[bookmark: _Toc92743851]Conclusion

Over the past few years, the reliance of technology has increase drastically due to the Covid-19 pandemic as people have been advised to work from home to avoid transmission. Subsequently, the rise in employment involving computing is expected to rise 13% between 2020 and 2030, creating approximately 667,600 job vacancies. [6] With this I believe improving my knowledge of a variety of digital resources and software packages can only benefit me moving forward over time, as I feel that finding work in the digital industry is a safe option for the future. 
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