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Omowunmi Bunmi Adebari
CV
  |   07730 899397   |   dessyade@gmail.com
PERSONAL PROFILE
Caring and dedicated Support Worker with over 9 years of experience looking after older people. Passionate about promoting the independence, dignity and wellbeing of the people I support, with a warm, patient and reliable approach. Enjoy using music and cooking as part of engaging, meaningful activities with the people I care for. A good communicator who works well both independently and as part of a team, with strong emotional intelligence and the resilience to stay calm and adaptable under pressure. Also bring practical, hands-on skills, from everyday repairs to general maintenance, alongside strong organisational, time-management and self-advocacy skills built up over years of balancing work, study and family life.
WORK EXPERIENCE
Support Worker    2021 – Present
Choice Support, London
1. Provide person-centred care and support to older adults, helping with daily living activities including personal care, mobility, and meal preparation.
1. Plan and support engaging activities, including music and cooking sessions, to promote wellbeing and independence.
1. Build trusted, respectful relationships with the people I support and their families.
1. Maintain accurate care records and follow individual care plans, safeguarding, and health and safety procedures.
1. Work closely with colleagues and healthcare professionals to ensure consistent, high-quality care.
Support Worker    2015 – 2021
TUCare, London
1. Supported older people with daily personal care, household tasks, and companionship.
1. Prepared meals and assisted with medication reminders in line with care plans.
1. Encouraged social engagement through music and shared activities to improve quality of life.
1. Reported changes in wellbeing promptly to senior staff and family members.
EDUCATION
Level 4 Diploma (in progress)   Current
University of Wales
BTEC Level 2 & 3    2013 – 2014
Lewisham College, London
CARE & PRACTICAL SKILLS
1. Person-centred care and support for older adults
1. Meal preparation and nutrition support
1. Reliable, patient and compassionate approach to care
1. Care planning, record-keeping and safeguarding awareness
1. Practical repairs and general maintenance around the home
PERSONAL & PROFESSIONAL SKILLS
1. Team Management
1. Critical Thinking
1. Emotional Intelligence
1. Assertive Communication
1. Resilience & Adaptability
1. Strategic Networking
1. Financial & Time Management
1. Self-Advocacy
LANGUAGES
English (fluent) Yoruba (fluent)
INTERESTS
Music, cooking, repairing and fixing things, and caring for older people.
REFERENCES
Choice Support
Manager mary
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I am applying for this Healthcare Support Worker role because I have always wanted to have the satisfaction of being able to make a difference to the health, dignity and wellbeing of patients, by providing compassionate and person-centred support. Having previously spent nine years as a Support Worker, I have built up the skills, professional values and resilience needed to provide good quality care to people with a range of physical, emotional and social needs. I want build a career working in the NHS in the long term in order to provide safe, effective and compassionate care provision and further my learning and development. This vision is aligned with NHS England's commitment to personalised care, centred around the needs of patients and continuous improvement (Nightingale, 2024).
From my work inception with Choice Support and even prior to that with TUCare, my responsibility has been to ensure that older people are able to spend their days at their highest level of independence and dignity whilst supporting them with nutrition, mobility, personal care and personal hygiene/day to day activities. Learned to maintain of careful care records and to keep track of how service users are progressing and to share any concern with a senior member of staff in good time. These duties have helped to build my knowledge of effective communication, team working and patient safety which are vital aspects in providing high quality healthcare (NHS England, 2022a, NHS England, 2023).
In addition to my hands on experiences, I am currently pursuing a Level 4 Diploma at the University of Wales to further expand my professional knowledge and ensure career growth. My pre-existing BTECs have given me a good base knowledge of the principles of health and social care and my current study is furthering my knowledge of the professional responsibilities and role of evidence and collaborative working. I am dedicated to lifelong learning and understand how important continuing professional development is for the ability of the workforce to provide high quality care and a better standard of care (Skills for Care, 2024a; Department of Health and Social Care, 2025).
The qualities that I bring to my team are compassion, patience, reliability and interpersonal skills. Respectfully communicate with other health care providers, relatives and patients; treating all persons with dignity, empathy and respect. I recognise the importance of safeguarding, confidentiality, equality and diversity and always demonstrate professionally practised accordance with the guidelines laid out by the Nursing and Midwifery Council (NMC), 2024. I also appreciate the NHS values of Compassion, Communication, Commitment and Teamwork which they noted "play a role in helping to achieve positive patient experiences and better health outcomes" (NHS Professionals, 2024).
I feel the experiences I have had and my desire to carry out person centred care and an active interest in acquiring new skills and knowledge will contribute to my work in being a Healthcare Support Worker. I am keen to work with patients in an ethically sound manner that is professional, respectful and caring, whilst continuing to grow in my knowledge, skills and confidence within the NHS.
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	Strengths
	Weaknesses
	Opportunities
	Threats

	More than nine years' experience of providing person centred care, with good communication, team working and safeguarding skills (NHS England, 2023; Nursing and Midwifery Council, 2024). Educated in continuous professional development (Skills for Care 2024a). 
	Lack of experience in working in an acute NHS setting and lack of computer-handedness when working with electronic patient record systems. More specialist clinical skills and confidence is needed in complex healthcare settings. 
	There will be support for professional development and career progression through NHS training, Care Certificate and multidisciplinary working (Department of Health and Social Care et al., 2025, NHS England, 2022b). My opportunities with the completion of the Level 4 Diploma will increase even more. 
	Continuous learning, resilience is essential in the face of high demand, more complex services and healthcare practice (Skills for Care 2024b). Continuous learning to use digital skills is, of course, also key. 
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Task 3b: Personal Development Plan (PDP)
	Development Goal
	Actions
	Timescale
	Monitoring and Evaluation

	Goal 1: To build knowledge and skills to become an effective member of the NHS Healthcare Support Worker.
	Undergo all required induction training, such as the Care Certificate, safeguarding, infection control and prevention, moving and handling, and basic life support training (BLS) with the NHS. Learn from experts to seek assistance and bring learning into action (Department of Health and Social Care et al., 2025). 
	Within the first 6 months of employment.
	Progress will be tracked via the completion of training records, supervisor feedback during probation period, and reflective evaluation of my competence at completion of tasks during my working day. 

	Goal 2: Strengthen communication, teamwork and patient observation skills to improve patient care.
	Work collaboratively across different fields, communicate effectively, enhance observation skills and report on patient changes, using the recognised communication methods (NHS England, 2022b; NHS England, 2023). 
	Within 12 months.
	Progress will be monitored using supervision and feedback from colleagues, reflective practice and growing confidence in communication. 

	Goal 3: Achieve a Level 4 Diploma and move into a career pathway in the NHS.
	Achieve qualifications, further training, keep a CPD record and consider advancing into senior roles (Skills for Care, 2024a). 
	Within the next 2 years.
	Progress will be monitored using academic outcomes and through regular appraisal discussions and review of my development portfolio with regard to my readiness to undertake future roles.
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Task 4: Gibbs Reflective Cycle
Gibbs' Reflective Cycle (1988) offers a useful tool on assessing experiences and recommendations for improvement. Reflecting, in my own mind, on my presentation Communication as a key skill in health and social care, has helped me to analyse my performance and evaluate what was said, as well as consider the feedback that was given to and from me and think about how to make my next presentation even better.
The purpose of my presentation was to outline ways in which communication is important in health and social care with emphasis on patient safety, person centred care and multi-disciplinary team working. Introduced SBAR communication framework and showed how to apply it in a realistic scenario with a deteriorating patient. Current evidence and professional guidance were used to highlight the impact effective communication has on safe and high-quality health care (Agency for Healthcare Research and Quality, 2021; NHS England, 2023).
I felt confident before giving the presentation as communication is a big aspect of my work as a Support Worker. I did, however, have great anxiety about standing before a group of people and keeping my presentation clear, captivating and professional. I would like to: Mix knowledge and application so the learner could not only understand, but relate the facts learned to the field of healthcare practice.
The feedback identified some areas of good practice. My presentation was well structured and organised, and relevant evidence was used: LO7. It was found that the logical sequence of slides and practice SBAR example were effective in explaining the importance of communication to patient safety. The feedback also showed I was able to relate communication to professional practice and person-centred care, which is in line with the guidance for healthcare (NHS England, 2022; National Institute for Health and Care Excellence, 2021).
Although these were my strong points, there were a number of suggestions for improvement through feedback. The effectiveness of the presentation as a whole was assessed as being more of a descriptive rather than analytical approach, as was stated when speaking of the effects of poor communication. I realise if I had included more critical discussion, I would have shown a more in-depth understanding of it. The feedback additionally indicated that I should have come with more personal awareness by bringing self-reflection into practicing what it is that I am sharing and what sort of experiences I am going through as a participant in practice. It would help reinforce the reflective aspect and introduce my individual learning.
Additionally, my notes as the speaker may not have been in the form of a real conversationalist, as it would be easier to deliver and gain traction with the audience. A more reflective summary and a clearer future learning objective would also be used to strengthen the conclusion. This is because these observations emphasised the need for ongoing professional development and reflective practice for enhancing communication skills (Skills for Care, 2024b; Pakkanen et al., 2024).
Overall, the experience has made me more confident in delivering professional topics and strengthened the importance of using evidence and reflecting upon it. This is my plan for next time is to sleep early so I can have good night sleep, relax myself practice more do the video of myself presenting to my family or my friends to get feedback from them to see how did my presentation at home and do more research on how to present very well in future ask more question about it this is going to help me to do better in my next presentation.
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Band 3 Healthcare Assistant

Accepting applications until: 08-Jul-2026 23:59

Hide job details A

Ref: 162-7732. MRL
Vacancy ID: 8118765

Location Contract type & working pattern Salary Specialty
Mass Recruitment Campaigns, Permanent, Full time - 37.5 hours £30,630 - £32,346 Per Annum HCA Mass Recruitment
Romford, RM7 0AG, London per week inclusive, Yearly ,

(Band 3)

PEOPLE are at the HEART of everything we do

This video gives a flavour of what it s like to work at our Trust and why some of our staff love working here

L4

h
Job overview

k

An exciting opportunity has arisen for highly motivated and committed Band 3 Health Care Assistants to
join our teams on wards and departments at both Queens Hospital and King Georges Hospital, including
our Emergency, Surgical, Geriatrics and Medicine Departments.

We are looking for enthusiastic and driven individuals to work with us at BHRUT. The role s critical in
supporting the initial assessment and ongoing care of patients attending ED and through to the general
and specialist ward areas. The role requires excellent communication skills and experience working in
an acute healthcare setting.

You will be required to be fully flexible to do shift work that includes day shifts, night shifts, weekends and
bank holidays:

« Day shifts (0730 am until 20:00)

« Night shifts (19:30 until 08:00 am)

Applicant requirements

@  Thispostis subject to the
Rehabilitation of Offenders Act
1974 (Exceptions) Order 1975
(Amendment) (England and Wales)
Order 2020 and it will be necessary
for a submission for Disclosure to
be made to the Disclosure and
Barring Service.

Person specification
Education/Qualification
Essential criteria

* Good numeracy and literacy skills

« National Care Certificate
Desirable criteria

« Evidence of continuing professional

development




image1.png
»N] < rysgol Cymru
3N ¥ Drindod Dewi Sant
S University of Wales

Tk Salt David




