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Abstract
More people are using internet to shop than ever before in history. They almost buy everything - household grocery to airplane tickets. There must be something and have many reasons as well. This paper will analyse a research question: why people shop online?  We will use primary and secondary data to examine the all pros and cons over the research question. 

Online Shopping
British people do their shopping online than almost anyone else.  A recent forecast says, by 2020 online sales could rise by 50% to reach £63bn.  (Economist, 2016)
A survey by analytics firm comScore and UPS found that, shoppers make 51% of their purchase online, compared to 48% in 2015 and 47% in 2014. The survey also found out that, 44% of smartphone users buys through their device, compared to 41% a year ago. (Fortune. 2016)
According to ONS (Office of National Statistics) report, over 90% of households now have internet access which was only 57% in 2006.  Smartphone users using “on the go” apps to shop online. Young people are more active shopping on the internet than the older people.  (Fashion United, 2017)


Advantages of Online Shopping

There are obviously some reasons behind why people prefer to shop online then the physical store. We will discuss the advantages of online shopping below:

Convenience 

People are busier now more than any times. Physical stores have fixed opening and closing times. Busy executives and moms with small children or bad weather or too much traffic sometimes cannot coop with that fixed schedule. On the other hand online store is open 24/7 – so they can shop anytime. 


Price Comparisons

To compare price in physical store is almost impossible unless you spent plenty of time to browse many shops and remember those prices. But in online it is very easy to compare prices for hundreds of stores in one sitting. Price is very important deciding factor when it is time to purchase and online shopping helps to take quick decision to buy. 

Plenty of Choice

In physical store the choice is limited. Because of size of the store it is not possible to store plenty of variety of products. On the other hand, online you have infinite choice. 


Access to Consumer reviews

If you are not sure of some products, thinking about the quality or service or is it value for money. You don’t need to ask anyone. Just simply read the other customers independent review and that will help you to take decision. Those reviews are not biased, those are real people who used those products and experienced the good or bad. 

You are free not to buy

There is no pressure in online store. No one is watching you. You can leave anytime. But in physical store, sometimes it is awkward to walk away from the store in front of sales person. (Boswell, 207)

 There are some other opinions like carrying shopping bags to home is a pain when you pay 5p for a bag. Online you are not paying for bags and they will be delivered to your home. Amazon dash button will notify when things are run out. To send gifts are easy with online. Another good thing is that, no one will know what you are buying. (Ross, 20106)


Disadvantages of Online Shopping
Apart from all those advantages and good things about online shopping there is some pitfalls as well. 

Not Perfect size
You cannot try on. Though you can choose the size but in practical it could be different. Size differs in region to region. Asian size of small is not same as EU size of small and so for the US. In physical store you can try practically before buy but not in online. 
Confusing product descriptions
Computer image of products and descriptions sometimes mislead the consumers. People normally just visualize the products and make a buying decision. Not many people read through all the details of products descriptions. As a result, they are shocked sometimes when they receive the delivery. 


Risk of online fraud
To pay online it is not always safe. Fake website or virus or hackers can take the bank details and charge for nothing. Sometimes even after giving the bank details computer froze and you hit the button twice and finally you ended up charging twice.  
Different Packaging
When you browse online you see a lucrative image and packaging but in practically it does not always come like this. Sometimes even the delivery transportation reason products and packaging can be damaged as well. (Forbes, 2010)






















· Questionnaire on online shopping vs. offline shopping
1. Sex		Female				Male	

2. Age Group 	18 -28	 	29 - 39  	 40 -  50	51 - 60	

3. Occupation

	Question
	Strongly Disagree

	Disagree

	Indifferent

	Agree

	Strongly Agree


	I think shopping on the internet saves time

	
	
	
	
	

	It is a great advantage to be able to shop at any time of the day on the internet

	
	
	
	
	

	It is more difficult to shop on the internet.

	
	
	
	
	

	I prefer traditional/conventional shopping to online shopping.

	
	
	
	
	

	Shopping online is risky.

	
	
	
	
	

	Selection of goods available on the internet is very broad

	
	
	
	
	

	A long time is required for the delivery of products and services on the internet

	
	
	
	
	

	The description of products shown on the web sites are very accurate

	
	
	
	
	

	The information given about the products and services on the internet is not sufficient.

	
	
	
	
	

	Online shopping is as secure as traditional shopping

	
	
	
	
	

	While shopping online, I hesitate to give my credit card number

	
	
	
	
	

	Internet reduces the monetary costs of traditional shopping to a great extent (parking fees etc.)

	
	
	
	
	

	The fact that only those with a credit card or bank account can shop on the internet is a drawback
	
	
	
	
	

	To return the product is difficult in online shopping

	
	
	
	
	

	There is no social interaction in online shopping
	
	
	
	
	























Sample Group
There were 15 questions in questionnaire, I intend to ask both male and female the age between 18 to 60 which I divided in 4 age groups. I tried to ask those questions for different occupational people to find out different views. There were total 30 participants.
Now I will give the details outcomes of the research through the pie chart.

Findings
Positive Online Shopping
There are couple of questions was about – online shopping saves times, it is convenient, can shop anytime of the day and broader choice of products. Majority was agreeing or strongly agree with those statements.  Almost every young student was strongly agreed with those statements. 







Negative Online Shopping
There was few question was about negative online shopping such as online shopping is risky, people hesitate to give bank details, need to have bank account or credit card in order to shop online. Age between 50 to 60 are more likely to agree with those statement but here also you people do not any risk at all to do online shopping though they also agree that people need to have bank card to shop online. 













Confusing Product Description
There was a question about whether online product description is accurate or not or sometimes confusing. People are in busy profession agreed with the statement but young students not agreed though they intend to trust some well-known trusted websites where they can put their trust. 



 









Missing/ Delay Delivery
Delay or missing delivery is common and it is one of the drawbacks of online shopping. People seem to agree with this issue but most interviewee ticked in indifferent. It can happen sometimes but not a big issue. 














Return and refund Policy
When things go wrong, found a problem with the products or it does not fit for the job and it needs to be returned then it becomes complicated through online chain. When you buy things from physical shop, you can try things on or even after buying if you need to change it you can easily go to the shop and change it or get refund but in online it is bit difficult. You need to follow little procedure, need to post it back, when seller received it, they will inspect it. It’s a lengthy process. In that particular issue most of the people agreed that traditional shopping is easier than the online shopping in terms of return and refund policy. 




Conclusion
Despite of some drawbacks and difficulties – still online shopping is more convenient and time savings. Adverse weather, busy professionals, single moms, traffics and for various reasons people are feel more comfort to shop online. Delivery systems become more efficient because of the competitions among the online retailer. Refund and return policy is very flexible. On the other hand, there are some criticism also about the impact of online shopping such as there is less social interactions in online shopping, people becomes isolated and lazy as well. 
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