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Dennis Brown
West Midlands B676rd only1dirtz@outlook.com 07723094558
A confident, reliable and hardworking individual, who enjoys working within a team or alone using own initiative. Is very flexible, helpful and open to new challenges, is also confident and able to work under pressure in a responsible way. Is seeking to join an organisation where new skills can be developed whilst building on existing experience
Work Experience

Customer Service Representative and night supervisor
Admiral Slots-Rowley Regis
November 2023 to Present
To greet customers and assist them with anything they need, offer them promotions and rewards etc
Ramp Agent
Swissport International Ltd.-Birmingham
June 2023 to October 2023
My duties are to usher plane onto stand .and drive to the bag hall to get relevant baggage and load plane using belt loader
Delivery Driver
DPD-Dudley
May 2020 to January 2022
My duties where to scan parcels for my route and load my van in a way where parcels where in order and then stick to a tight schedule with delivering my parcels.
Delivery Driver, Asda. 
Great Bridge Asda
2018 to 2019
· Collecting goods from a depot, warehouse or pick-up point
· Loading the vehicle in an order that matches the deliveries you'll make
· Planning the route
· Greeting customers, getting signatures and giving invoices when you deliver
· Recording mileage and fuel you buy
· Updating delivery records
· Returning undelivered items
Carer. Smethwick
(2009 - 2018)
· Supporting child with a series of health condition with his everyday living
· Attentive to his needs twenty-four hours seven day per week in case of emergencies
· Liaising with health professionals as to his care and well-being
· Escorting him to meeting hospital and doctor's appointments
· Assisting with him mobility, to get in and out of bed
· Taking preventative measure to prevent bed sores
· Planning, preparing and cooking well balanced nutritious meals for child and spoon fed
NSG Security
2008 to 2009
· Patrol industrial and commercial premises to prevent and detect signs of intrusion and ensure security of doors, windows, and gates.
· Answer alarms and investigate disturbances.
· Monitor and authorize entrance and departure of employees, visitors, and other persons to guard against theft and maintain security of premises.
· Write reports of daily activities and irregularities, such as equipment or property damage, theft, presence of unauthorized persons, or unusual occurrences.
· Call police or fire departments in cases of emergency, such as fire or presence of unauthorized persons.
Packer
Alutrade Ltd
2005 to 2007
· Weighing and recording metal collections
· Grading and sorting metal, by hand or machine
· Shredding scrap metal into pieces using hydraulic shears and cutters
· Cleaning scrap metal
· Using machines to crush the scrap into bales
· Operating lift trucks or cranes to stack or load sorted metal
Driving lorries to collect or deliver recycled metal
Education

Customer Service Level (A-Level or equivalent)
GSS Training Centre
2014 to 2019
Skills

• CUSTOMER SERVICE
Additional Information

Key Skills
· The ability to work well with others
· To be thorough and pay attention to detail
· Customer service skills
· Patience and the ability to remain calm in stressful situations
· The ability to accept criticism and work well under pressure
· Sensitivity and understanding
· Knowledge of transport methods, costs and benefits
· Excellent verbal communication skills












Cover Letter

Dear Hiring Manager,

I am writing to express my interest in your Customer Service Team Leader position at Synergy Recruitment Ltd. I have previous experience in customer service roles and believe I have the potential to be a great leader through not only my varied previous experience as a Customer Serve Team Member but also my commitment to my personal growth, which makes me a strong candidate for this role.

I have a solid history of working in customer service, where I have developed strong communication, problem-solving, and teamworking skills. I am confident in my ability to support both customers and colleagues, handle challenging situations professionally, and contribute to a positive working environment.

I am currently studying for a degree in Business at university. This has helped me develop an understanding of leadership, organisation, and business operations, and I am looking to apply this knowledge in a practical working environment. I am highly motivated, quick to learn, and always eager to improve my skills and performance.

I am really interested in this opportunity at Synergy Recruitment Ltd as I am looking for a role where I can develop my leadership skills and, whilst also building upon the teams strengths and weaknesses. I would appreciate the opportunity to bring my experience, commitment, and enthusiasm to your organisation.

I look forward to hearing from yourselves regarding my application and do hope to discuss my suitability for this job in more detail.

Yours sincerely,

Dennis Brown
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Location
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Benefits

Pulled from the full job description

* Free parking
* On-site parking

Full job description

Salary: £15.38 per hour

Reference: 35423
4 Often responds within 1day
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Synergy Recruitment Ltd
Middlewich CW10

Profile insights

Here’s how the job qualifications align with your profile.
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Job details
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