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I choose to write in my assignment about the company I am working for now, Wizz Air Uk. I am in this company for 4 years, since they opened the business in UK, after being on the market since 2010. Wizz Air Uk is a low-cost airline, with one of the fastest growing in Europe, being recognised as one of the top 10 safest airline.
It will be a very challenging but nice thing for me to do, to have a closer look to the company I am working for from another point of view, to analyse and criticise, to give recommendations and to draw some conclusions, this way I will manage to have a proper knowledge on its processes and understanding it.
It was a real struggle for all companies on the market to survive, but somehow Wizz Air manage to prove more than that, during this stressful pandemic times, airline industry it was seriously affected, but somehow this company managed to grow even bigger, opening another four bases in the Uk, and to attract more customers. Wizz Air value shares on the market it was growing during the Pandemic, and while other airlines was cancelling flights, Wizz Air continue to deliver its service, making themselves a company you could count on, especially in this hard times.
Using all theories, models and methods learnt in class, I will try to demonstrate and analyse the customers experience, and the factors that affects the quality systems and controls for its passengers in this stressful period.
There were a series of changes made within the organisation, including ones regarding customer approach, in order to fit into new reality, and I will try in my assignment to analyse and demonstrate the impact of those, and using the theories learned in class, I will demonstrate how this changes was benefiting or not the customer experience.

image1.jpeg
Prifysgol Cymru
Y Drindod Dewi Sant
University of Wales
Trinity Saint David





