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Abstract
The study analyses the digital tool and among them the common tool used at UWTSD for collaboration. To conduct the research on this topic a close ended questionnaire is developed and data is collected from the respondents. Lectures, Students and other workers were the respondents. A detail discussion on the results obtained and use of digital tools is also given in the study. The study suggests that MS Teams and Office 365 are the most common digital tools used at UWTSD for collaboration and communication for the different team projects. 





















[bookmark: _Toc100429599]Introduction
In this report I will discuss which digital tool is widely used for collaboration at UWTSD. Technology nowadays is growing very rapidly.  As the COVID-19 pandemic spreads, it quickly shows why online learning should be a big part of teaching and learning and the role of technology. Teachers can use online learning like a powerful instructional tool if they incorporate technology into their existing lessons instead of just using it as a crisis management tool.
Literature Background
Educational technology can help people work together. Through online lessons and learning games, students get to work together to solve problems and learn more about the subject. Share your thoughts and ideas with each other when you work together. The right use of digital learning tools in the classroom can help students be more engaged, help teachers improve their lesson plans, and help students learn on their own. It also helps students learn important skills for the 21st century.
[bookmark: _Toc100429600]Because of global economy and dispersed workforce, businesses must ensure that teams can collaborate effectively from any location and at any time. Improving staff productivity requires facilitating collaboration. A study by the Institute for Corporate Productivity and Babson College professor Rob Cross found that when people work together, they are five times more likely to get better results than when they work alone. People in a collaborative workplace work together to achieve common goals, build relationships, nurture shared values, and make the workplace more efficient and profitable. This also helps cut costs, shorten time, improve productivity, and increase the value of an investment (ROI).
In contrast, if there isn't a lot of collaboration and communication, things can go wrong, take longer than they should, and be less efficient, which all have an impact on productivity. Organizations need to give their employees the right tools to help teams work together from different places so that they can communicate and collaborate more cost-effectively.

Research Designs
Research Question
The research question of my study is:
Which digital tool is the most common used at UWTSD?
This question will answer the importance of technology for collaboration. It will also give the details of the digital tools used at UWTSD and among them the most common used will be highlighted. UWTSD has already launched two digital tool kits named as Entry toolkits and advanced tool kits for online learning and collaboration. The beginner's digital skills toolkits are intended to provide you with a comprehensive overview of each of the six digital capabilities that our Digital Skills Framework is based on, as well as to assist you in beginning to build your skills in these areas. The advanced digital skills toolkits feature learning resources that have been hand-picked by university topic specialists in collaboration with the Digital Abilities team, and they offer more challenging learning options for further developing your digital skills.
Research methods
During the course of the research, the quantitative research method was employed. To investigate psychological, social, and economic processes through the finding of numerical patterns, quantitative research is a collection of strategies, instruments, and assumptions that are used in conjunction with one another. Quantitative research is the collection of a large amount of numerical information. With observation and experimentation, quantitative research aspires to develop information and increase awareness of the social world in order to better understand it. Quantitative research methods are used by social scientists (especially communication scholars) to obtain information about phenomena or events that have an impact on humans.
A close ended questionnaire comprising of 11 questions was made distributed among the participants which as followed
	Questionnaire

1. Do you use MS Teams more than other digital tools to work with your peers or colleagues?

· Yes
· No

2. Do you use OneDrive more than other digital tools to collaborate with peers or colleagues?

· Yes
· No

3. Do you use WhatsApp more than other digital tools to collaborate with peers or colleagues?

· Yes
· No

4. When collaborating with peers do you use one digital tool more than others?

· Yes
· No

5. Which option do you use to communicate with other?

· MS Teams
· Moodle
· MS Word
· MS Streams
· MS Forums

6. Which one do you use the most to communicate with others on one drive?

· MS Teams
· Moodle
· MS Word
· MS Streams
· MS Forums

7. I use MS Teams most frequently

· Agree 
· Strongly Agree
· Disagree
· Strongly Disagree

8. I use WhatsApp more than MS Teams

· Agree 
· Strongly Agree
· Disagree
· Strongly Disagree

9. I do not use any digital tools to talk to peers

· Agree 
· Strongly Agree
· Disagree
· Strongly Disagree

10. I use a range of different tools

· Agree 
· Strongly Agree
· Disagree
· Strongly Disagree

11. I use MS Teams and OneDrive equally

· Agree 
· Strongly Agree
· Disagree
· Strongly Disagree






Ethical considerations
[bookmark: _Toc100429601]When it comes to dealing with human concerns, ethical consideration refers to a set of principles and norms that should be followed. Everyone refrains from acting in a way that is detrimental to society or to a person based on moral principles. Individuals and organizations are discouraged from engaging in detrimental activity as a result of this. It considers the validity of the research, the research method used, the consent of the participants, and the confidentiality of the findings, among other factors.
Honesty, informed consent, data anonymization and storage, participant access to data, and the obligation of secrecy for all those participating in the research are some of the ethical issues that were ensured in this study.
Results 

Do you use MS Teams more than other digital tools to work with your peers or colleagues?

	Yes 
	6

	No 
	1





Interpretation: About 6 of the participants said yes and only one said no. It shows the usage of MS Teams among the participants in the UWTSD.
Do you use OneDrive more than other digital tools to collaborate with peers or colleagues?

	Yes 
	3

	No 
	4




Interpretation: Along with the popularity of MS Teams one more digital tool (OneDrive) is used by 4 of the respondents and 3 said no to the answer of using it.
Do you use WhatsApp more than other digital tools to collaborate with peers or colleagues?

	Yes 
	6

	No 
	1





Interpretation:  WhatsApp is another digital tool that most of the respondents used to collaborate with peers or colleagues. Only one respondent said no.

When collaborating with peers do you use one digital tool more than others?
	Yes 
	6

	No 
	1





Interpretation: 6 of them said yes and one said no. This shows that most of them are aware of the usage of digital tools and also use them
Which option do you use to communicate with other?
	MS Teams
	2

	Moodle
	0

	MS Word
	0

	WhatsApp
	5

	OneDrive
	0







Interpretation: Among all mentioned digital tools WhatsApp was found to be most popular medium used for communication according to 5respondants. 2 of them mentioned that they use MS Teams.

Which one do you use the most to communicate with others on one drive?
	MS Teams
	7

	Moodle
	0

	MS Word
	0

	MS Streams
	0

	MS Forums
	0





Interpretation: Among all of them only MS Teams is used by the respondents All of them said they use MS Teams to communicate on OneDrive.

I use MS Teams most frequently

	Agree 
	5

	Strongly Agree
	1

	Disagree
	1

	Strongly Disagree
	0




Interpretation: 5 of the respondents said they agree only on disagreed. This shows the confirmation of the previous question that most of them are using MS Teams.

I use WhatsApp more than MS Teams
	Agree 
	2

	Strongly Agree
	3

	Disagree
	1

	Strongly Disagree
	1





Interpretation: There was a mixed response from the participants but most of them agree to the question that they use WhatsApp more than MS Teams

I do not use any digital tools to talk to peers
	Agree 
	2

	Strongly Agree
	0

	Disagree
	3

	Strongly Disagree
	2




Interpretation:  3 of them strongly disagreed, 2 disagreed, 1 agreed and 1 strongly disagreed. This result showed that most of them denied that they do not use any digital tool to communicate with their peers.
I use a range of different tools
	Agree 
	4

	Strongly Agree
	3

	Disagree
	0

	Strongly Disagree
	0




Interpretation: 3 of the respondents said yes and 4 of them strongly agreed. This shows the variety that they use in digital tools.

I use MS Teams and OneDrive equally
	Agree 
	2

	Strongly Agree
	0

	Disagree
	5

	Strongly Disagree
	0





Interpretation: From this response it clearly shows that MS Teams and OneDrive is not equal in terms for collaboration. Because only 2 agreed and remaining 5 disagreed to the question.

[bookmark: _Toc100429602]Discussion 
Becoming a member of the campus community is one of the most significant components of attending university. UWTSD want you to be able to form connections and friendships with staff and students even while you're working off campus, as well as collaborating efficiently. The digital tools used by UWTSD for communication are Moodle discussion boards, MS Teams, OneDrive, Office 365 and Outlook. The research was conducted in order to find that which one of them is the most used at UWTSD for collaboration. Almost we receive 7 responses from the questionnaire. 6 of the respondents said that they use MS teams the most. When we added the option of OneDrive in the question, we got mix views of them 4 of them said no while the remaining said they use OneDrive over MS Teams. From this answer we can assume that OneDrive is the other one most popular tool used for collaboration. We also got to know that the respondents are aware of usage of digital tools and also use them a lot. Along with MS Teams OneDrive and WhatsApp were also used by them for communication.  From the research following points were also explored:
· In order to make sure that the students at the University of Wales Trinity Saint David (UWTSD) can use the most up-to-date digital tools, Microsoft and the university signed an agreement.
· In signing a Shared Goal Agreement with Microsoft, the University of Wales Trinity Saint David has made history by becoming the first university in Wales and one of only three in the United Kingdom to do so. The agreement will allow UWTSD to use Microsoft's world-class tools and resources to transform the University's technology enhanced learning and teaching while also incorporating new ideas and innovations into its curriculum.

· There are a lot of resources for students to use, including LinkedIn Learning and Microsoft's AI Business School. They also have access to GitHub and industry certifications as well as courses on cloud computing, AI, data science, and more. Along with technical capabilities, students will be able to acquire crucial non-technical abilities such as cooperation with others, communication, creativity, and critical thinking.
· In response to the Coronavirus, society has seen a tremendous movement toward technology, allowing people to work from home, businesses to migrate their services online, and people to maintain social touch with one another. However, even before the pandemic, technological improvements were driving the fourth industrial revolution, which was altering the workplace, boosting employment mobility, and laying new expectations on society.

[bookmark: _Toc100429603]Conclusion
Hence from the above discussion we can inference that the most widely digital tool used at UWTSD for collaboration are MS Teams and Office 365. Both of them enable the teams to work efficiently and make the communication clearer. Users can create and edit the content while taking all the members on board through their online system. A team collaboration platform like Microsoft Teams helps your staff to keep organized while also communicating with one another from any device. It is possible to have real-time talks with members of your team or with visitors from outside your company using Microsoft Teams software. Aside from that, you can have phone calls with others, hold meetings, and share documents. Microsoft Office 365 Groups is a cloud collaboration solution for communication, group coordination, and information sharing. Users can create and administer ad hoc "groups" for collaboration in Office 365 Groups. Members have access to a shared mailbox, calendar, and file repository in the group.
The study recommends that UWTSD should focus on training the users on the use of digital tools to increase the productivity. The users should be able to use these tools without any supervision even like in times of covid where all of the things were shifted to work-from-home. 
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	Questionnaire

	1. Do you use MS Teams more than other digital tools to work with your peers or colleagues?

	Yes

	No

	
	
	

	2. Do you use OneDrive more than other digital tools to collaborate with peers or colleagues?

	Yes

	No

	
	
	

	3. Do you use WhatsApp more than other digital tools to collaborate with peers or colleagues?

	Yes

	No

	
	
	

	4. When collaborating with peers do you use one digital tool more than others?

	Yes

	No

	
	
	

	5. Which option do you use to communicate with other?

	MS Teams

	Moodle

	MS Word

	MS Streams
	MS Forums


	6. Which one do you use the most to communicate with others on one drive?

	MS Teams

	Moodle

	MS Word

	MS Streams
	MS Forums


	7. I use MS Teams most frequently

	Agree 
Strongly 

	Strongly Agree

	Disagree

	Strongly Disagree
	

	8. I use WhatsApp more than MS Teams

	Agree 
Strongly 

	Strongly Agree

	Disagree

	Strongly Disagree
	

	9. I do not use any digital tools to talk to peers

	Agree 
Strongly 

	Strongly Agree

	Disagree

	Strongly Disagree
	

	10. I use a range of different tools

	Agree 
Strongly 

	Strongly Agree

	Disagree

	Strongly Disagree
	

	11. I use MS Teams and OneDrive equally

	Agree 
Strongly 

	Strongly Agree

	Disagree

	Strongly Disagree
	














Column1	Yes	No	6	1	

Sales	Yes	No	3rd Qtr	3	4	

Column1	Yes	No	6	1	

Column1	Yes	No	6	1	

Sales	MS Teams	Moodle	MS Word	WhatsApp	OneDrive	2	0	0	5	

Sales	MS Teams	Moodle	MS Word	MS Streams	MS Forums	7	0	0	0	0	

Sales	Agree	Strongly Agree	Disagree	Strongly Disagree	5	1	1	0	

Sales	Agree	Strongly Agree	Disagree	Strongly Disagree	2	3	1	1	

Sales	Agree	Strongly Agree	Disagree	Strongly Disagree	1	1	3	2	

Sales	Agree	Strongly Agree	Disagree	Strongly Disagree	4	3	0	2	

Column2	Agree	Strongly Agree	Disagree	Strongly Disagree	2	0	5	0	
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