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This study by Bennie and O’Connor (2009) explores perceptions of effective coaching and coach–athlete relationships within professional Australian sport, drawing participants from rugby league, rugby union, and elite men’s cricket competitions. The sample included six coaches (three head coaches and three assistants) and 25 athletes representing both experienced and early-career professionals. Using semi-structured interviews (Patton, 2002), the researchers elicited detailed accounts of effective coaching, interpersonal dynamics, and team cohesion. Interviews were conducted across a four-month period during the competitive season, enhancing contextual relevance.
Data were analysed using the constant comparative method (Côté et al., 1993; Tesch, 1990), a rigorous, multi-stage qualitative approach. Meaning units were identified, coded, and organised into tags (e.g., “Respect”), which were subsequently grouped into properties (e.g., “Relationships”) and broader categories such as “People Management.” This systematic within- and cross-case analysis strengthened conceptual clarity and depth. The inclusion of verbatim excerpts supported transparency and interpretive credibility.
Trustworthiness was addressed through several strategies consistent with qualitative best practice. Triangulation of coach and athlete perspectives (Patton, 2002) enhanced interpretive validity, while peer debriefing with academic supervisors (Bloom, 1996a) contributed to analytical rigour. Member checking (Côté & Sedgwick, 2003) further ensured accuracy, as participants reviewed their transcripts without requesting amendments. Ethical approval was granted by the University of Sydney, and the authors appropriately avoided statistical generalisation, instead offering analytic generalisations grounded in rich description.
Overall, the study demonstrates methodological coherence and strong ethical consideration. Its qualitative design is well suited to exploring relational and contextual aspects of coaching effectiveness. While findings are context-specific, the detailed reporting enables readers to draw informed theoretical insights applicable to other high-performance sport environments.
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