Heuristic evaluation activity
Inspect the same UWTSD interface used for your cognitive walkthrough. Use Nielsen’s usability heuristics to explain potential difficulties, then compare your independent findings with your partner.
Names: _______________________________________    Date: __________________
Evaluation scope
Task used in Exercise 1:  1 Course entry requirements / 2 Evening library access / 3 Support contact
Circle your task. Retain its user and context assumptions. Examine the task route and relevant alternative states. You may record issues outside the intended action sequence.
User and context assumptions
________________________________________________________________________________
________________________________________________________________________________
Pages or states included in this evaluation
________________________________________________________________________________
________________________________________________________________________________
Start at www.uwtsd.ac.uk in a desktop browser. Use the site’s own navigation or search. Do not sign in, submit forms or send messages.
Individual inspection
Explore the interface independently before discussing findings with your partner.
Use the heuristics on page 2 to examine relevant screens, controls and feedback.
Record the location, visible evidence and predicted user consequence of each finding. Connect it to the most relevant heuristic.
Identify missing information or prototype states as limitations. You do not need to find a violation of every heuristic.
Pair discussion
Compare your findings and combine duplicates while retaining the supporting evidence.
Agree a severity rating for each selected issue and explain it.
Propose improvements for the most significant findings. Record any unresolved disagreement or question for evaluation with users.
Suggested timing: 10 minutes of individual inspection, followed by 10 minutes of discussion. Each evaluator uses their own findings page.


Heuristic reference
Use these prompts to support judgement. A personal preference needs a clear explanation of its likely effect on users.
	ID
	Heuristic
	Inspection prompt

	H1
	Visibility of system status
	Can users tell what is happening?

	H2
	Match between system and the real world
	Does the interface use familiar language and concepts?

	H3
	User control and freedom
	Can users leave an unwanted state or reverse an action?

	H4
	Consistency and standards
	Do similar elements behave predictably?

	H5
	Error prevention
	Does the interface help users avoid mistakes?

	H6
	Recognition rather than recall
	Is needed information available when users act?

	H7
	Flexibility and efficiency of use
	Can different users complete tasks efficiently?

	H8
	Aesthetic and minimalist design
	Does unnecessary content compete with useful information?

	H9
	Help users recognise, diagnose and recover from errors
	Do messages explain the problem and a way forward?

	H10
	Help and documentation
	Can users find relevant guidance when needed?


Severity reference
	Rating
	Description

	0
	Evaluator does not consider it a usability problem

	1
	Cosmetic problem

	2
	Minor usability problem

	3
	Major usability problem

	4
	Usability catastrophe


Consider likely frequency, impact and whether the difficulty persists. Explain the rating. Frequency is an estimate during inspection. Keep implementation effort separate from severity.
Framework: Jakob Nielsen, Nielsen Norman Group. Reference links:
www.nngroup.com/articles/ten-usability-heuristics/
www.nngroup.com/articles/how-to-rate-the-severity-of-usability-problems/


Individual findings for evaluator A
Evaluator: ______________________________    Task number: ______
Complete independently. Record predictions about the specified user, rather than claiming that a user has experienced the problem. Duplicate this page if needed.
Finding A1
Location and page address or screenshot reference
________________________________________________________________________________
Interface evidence and the potential problem
________________________________________________________________________________
________________________________________________________________________________
Relevant heuristic ID and why it applies
________________________________________________________________________________
________________________________________________________________________________
Predicted consequence and affected user
________________________________________________________________________________
________________________________________________________________________________
Possible improvement or question for further investigation
________________________________________________________________________________
________________________________________________________________________________
Finding A2
Location and page address or screenshot reference
________________________________________________________________________________
Interface evidence and the potential problem
________________________________________________________________________________
________________________________________________________________________________
Relevant heuristic ID and why it applies
________________________________________________________________________________
________________________________________________________________________________
Predicted consequence and affected user
________________________________________________________________________________
________________________________________________________________________________
Possible improvement or question for further investigation
________________________________________________________________________________
________________________________________________________________________________
Useful strength noticed, if any: _______________________________________________
Limitation or unexamined state: ______________________________________________


Individual findings for evaluator B
Evaluator: ______________________________    Task number: ______
Complete independently. Record predictions about the specified user, rather than claiming that a user has experienced the problem. Duplicate this page if needed.
Finding B1
Location and page address or screenshot reference
________________________________________________________________________________
Interface evidence and the potential problem
________________________________________________________________________________
________________________________________________________________________________
Relevant heuristic ID and why it applies
________________________________________________________________________________
________________________________________________________________________________
Predicted consequence and affected user
________________________________________________________________________________
________________________________________________________________________________
Possible improvement or question for further investigation
________________________________________________________________________________
________________________________________________________________________________
Finding B2
Location and page address or screenshot reference
________________________________________________________________________________
Interface evidence and the potential problem
________________________________________________________________________________
________________________________________________________________________________
Relevant heuristic ID and why it applies
________________________________________________________________________________
________________________________________________________________________________
Predicted consequence and affected user
________________________________________________________________________________
________________________________________________________________________________
Possible improvement or question for further investigation
________________________________________________________________________________
________________________________________________________________________________
Useful strength noticed, if any: _______________________________________________
Limitation or unexamined state: ______________________________________________


Pair findings and priorities
Combine duplicates and select the most significant findings. Use the individual finding IDs to retain the supporting evidence. Discuss severity after comparing your observations.
Agreed finding 1
Source finding IDs: __________    Heuristic ID: ______    Severity 0–4: ______
Combined issue and predicted consequence
________________________________________________________________________________
________________________________________________________________________________
Reason for severity including impact and likely frequency or persistence
________________________________________________________________________________
________________________________________________________________________________
Recommended improvement and how it addresses the issue
________________________________________________________________________________
________________________________________________________________________________
Agreed finding 2
Source finding IDs: __________    Heuristic ID: ______    Severity 0–4: ______
Combined issue and predicted consequence
________________________________________________________________________________
________________________________________________________________________________
Reason for severity including impact and likely frequency or persistence
________________________________________________________________________________
________________________________________________________________________________
Recommended improvement and how it addresses the issue
________________________________________________________________________________
________________________________________________________________________________
Discussion and follow up
Unresolved disagreement or assumption that needs investigation
________________________________________________________________________________
________________________________________________________________________________
One finding to investigate with users and what you would need to learn
________________________________________________________________________________
________________________________________________________________________________
How did this evaluation add to your cognitive walkthrough findings?
________________________________________________________________________________
________________________________________________________________________________
Prepare one finding to share with the class. Explain its evidence, likely consequence and priority. Inspection provides reasoned predictions, rather than proof of usability.
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