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[bookmark: _Toc456901515][bookmark: _Toc32491435]Introduction 

This essay will begin by discussing about the importance of the academic and employability skills at leadership and management level.
The author will talk about how employability skills allow people to utilize their academics within the work context and career development .






[bookmark: _Toc32491436]Part 1 Employability 
The researcher says that with the rapid development of society, the competitions between companies are also increasing, what the employer want for the graduates are not only focus on the degree but pay more attention to their employability skills. In order to win their competitors in the fierce competition, employers want graduates who have a wide range of skills to bring to the work environment and need the employees with multi-skilled to fulfil many different roles. (Foster, 1998, p.4). So graduates who coming into the workforce must have the skills needed by employers.
[bookmark: _Toc456901517]Employability skills are a group of essential abilities that involve the development of a knowledge base, expertise level and mindset that is increasingly necessary for success in the modern workplace. Employability skills are typically considered essential qualifications for many job positions and hence have become necessary for an individual's employment success at just about any level within a business environment.



[bookmark: _Toc498692289][bookmark: _Toc32491437]1.0  Explore ‘Leadership Employability Skills’ in general
 The leadership skills are “the ability to influence and motivate others to achieve a common purpose or goal .”
Research shows that employers want employees who have interpersonal skills, can communicate effectively, are problem solvers and critical thinkers, and can work well with a team (Billing, 2003). Shivpuri and Kim (2004) reported similar results from a study of employers’ needs from new employees in the workplace. Employers want these transferable employability skills in their new hires.
Invariably these skills are defined as employability skills, key skills, core skills, soft skills, interpersonal skills, leadership skills and/or transferable skills (Fallows & Steven, 2000).
Leadership is a relatively new academic field, with its focus in higher education gaining momentum in the past 25 years. Research shows that leadership can be learned (Bennis & Goldsmith, 1997; Brungardt, 1996; Williams, Townsend, & Lindner, 2005). Rost and Barker (2000) stated that “leadership education is aimed at producing citizens for a democratic society” (p. 3). These citizens should contribute their leadership abilities to any aspect of society, whether in the workplace, the home, the community, or any other context.
Employability skills: “Transferable core skill groups that represent essential functional and enabling knowledge, skills, and attitudes required by the 21st century workplace…necessary for career success at all levels of employment and for all levels of education” (Overtoom, 2000, p. 2).
 Problem-Solving Skills: “Skills that include the ability to recognize and define problems, invent and implement solutions, and track and evaluate results” (Carnevale, Gainer, & Meltzer, 1990, p. 4). 
The author reveals the importance of problem-solving skills in his report and defines it as the ability to identify and define the problem, to generate alternative solutions, to evaluate and select the best alternative and to implement the selected solution (Cleverism, 2019).
The author defines problem-solving as a process to monitor what happens in company by identifying things that can be changed or improved. 
The author has identified three main steps in this change process:
choosing an alternative 
acting to implement the changes
observing impact 
The author confirmed in his report that every employer and employee have problems for that the ability to solve problems is very important for both of them.
Some of the benefits of problem-solving include: 
Will help the employer and employee in solving potentially dangerous obstacles.
If the employee becomes a regular problem solver at work, he or she is easily noticed, acknowledged and appreciated.
The ability to solve problems increases the level of confidence
The employee can solve problems and does not spend time worrying about what he will do if a problem arises.


Communication Skills: “Verbal, written, and listening skills that encourage effective interaction with a variety of individuals and groups to facilitate the gathering, integrating, and conveying of information” (Evers et al., 1998, p. 78).

In his report the author confirms that a good employee is very interested in what happens in the company. A good employer needs to have an internal communications system if he wants to motivate his workers to reach theirs target. The author confirmed in his report that an employee should never hear from an external source about the important company news.
The author explains why it is very important for all employees to be aware of theirs working conditions, supervision and management team, administrative procedures, training and development programs and equal opportunities.
In his report the author explains why it is important to select the right communication medium. Knowing what form of communication to use is an important communication skill. For example, some serious conversations (discharge, changes in salaries) are usually best conducted in person.

Teamwork Skills: Skills focus on team development and performance. Team development refers to helping the team form and finish a goal. Team performance refers to the team dynamics and working to maintain relationships (Northouse, 2001).
Teamwork is the action when people are working together with a common goal, common objectives and share their skills. Companies can perform more better when their employees will work as a team.
The author believes that a good teamwork creates synergy where the team's combined effect exceeds the sum of individual efforts. A team can use individual perspectives, experience and skills to solve complex problems and create new solutions and ideas beyond the scope of everyone.
The author defines teamwork as a process of working collaboratively with a group of people in order to achieve a goal (BusinessDictionary.com, 2019).
By working together as a team, the employees can generate new ideas, commitment and solve complex problems who need more than one mind.
The benefits of team work are:
a mix of skills to achieve a common target
coordinate individual activities towards a common bigger goal
provide support and help to all team members
Understanding the value of teams and developing teamwork can help employees to develop leadership skills.

 Change and Innovation Behaviors: Behaviors that promote and encourage change. These behaviors include risk taking, creativity, visioning, the ability to conceptualize, and organization (Evers et al., 1998). 
Innovation in the workplace – recognizing problems, generating new ideas and solutions, promoting and building coalitions of supporters, and producing productive applicable models (Scott and Bruce, 1994) – is a complex process that often entails difficulties, obstacles and frustration.
Recently, Howell (2005) provided a similar explanation regarding the importance of innovative behaviors of individuals in the work place. She indicated that the success of innovative ideas is based upon “champions”: “individuals who informally emerge to promote the idea with conviction, persistence, and energy, and willingly risk their position and reputation to ensure the innovation’s success” (p. 108).
Managing Self: The ability  and motivation to gain knowledge and develop practices for maximizing one’s ability to deal with the uncertainty of a changing environment (Evers et al., 1998).
    Employers require employees with self-management abilities because is one of the most important and difficult skills to learn in business and workplace. 
    Self-management is the abilities to control the feelings, emotions and activities that play and fundamental role to perform the duties.(businessphrases.net, 2019) 
Fundamental Self - management skills are (businessphrases.net ,2019):   

-Self - confidence 
-Stress management skills 
-Organizational skills 
-Self-motivation 

Time management
The author tells us how important it is to allocate specific time slots for activities in accordance with their importance and urgency. The author explains to us that time management is the activity when time is well managed and when things are done when they must be done.
A better example of time management is when the employee will prepare a task plan at the beginning of his day. A " TO DO " list can give a better sense of direction so that all his tasks from that day can be completed.
IT SKILLS 
In this day the IT skills are very important and requested for a job, for that the right candidate for this position, will need to have this skill.
IT skills are the ability to use all the computer technology software and hardware such as personal computers, laptops or tablets (Anon, 2019).
The IT skills include knowledge like (Pratt, 2015):
Programming/application development - Employees with programming abilities and develop the business forward;
Project management - Employees with experience to manage big project and leading the teams using specific procedures;
Help desk/technical support – Employees with the knowledge to use hardware and software system are very important because in the 21st century every day brings new discoveries in the technology world. They must be able to adopt the new changes if the company, wants to bring its technological system to the consumer's demand;
Security/compliance governance – Employees with IT abilities are important because they must ensure the company security;
Web development - Employers capable to ensure a successful company site by developing the business web;
Database administration –   Employees with good IT organization skills to keep the company database organized;









[bookmark: _Toc32491438][bookmark: _Toc498692292]1.2  Evaluate own Leadership Employability skills 
Mrs. Iustina Majorant is described herself as having good leadership skills being able to communicate efficiently with her team members by speaking clearly ,being patient and listen to others .She learned to be adepted  at using technology ,such as emails,work website ,computers  and social media .
She think is a persistent person by not giving up when things are not working out and she work hard to achieve her goals.
Iustina believes that she is positive by her attitude not just in time of success but in times of failure as well and she builds courage not only to take initiatives but also to take risks even under pressure.
She is accepting challenges by embracing new opportunities and she learn to delegate work where required and empower her teammates.
Iustina is flexible by accepting last-minute changes ,being a open-minded person trying new ideas and suggestions from others and learning from others.
She is using self-awareness to help her to analyze her actions and improve herself to be a better person and leader .
Iustina as a leader is a democratic leader by treating members of her team as capable doing work on their own . She is trying hard to treat everyone fairly and not to be above others .
As a leader ,Iustina is using all her skills such as :administrative ,interpersonal and conceptual . She is trying to be effective in her work and with her team .
For a better description on what type of leader she is ,Iustina is attaching in appendix two of the leadership skills questionnaire completed .
[bookmark: _Toc2883533][bookmark: _Toc32491439]1.2.1 Current Employability skills
Mrs. Iustina Majorant is working in “Princess of Wales hospital  in Bridgend and she develop that she possesses different employability skills that she had studies in school or other skills that she asquired during her work experiences .She use to work as a Health Care Assisstant  and in present she is working as a Qualified Nurse .In her position skills, knowledge and abilities are very important for the Trust and pacients  she’s working for. The employer looks after employees able to work under pressure, good time management ,IT skills, self-management skills, flexibility skills, communication skills ,empathy skills, confidentiality skills ,critical think skills, problems solving skills.
During her work experience she meet most of the employer requests and she developed different skills and knowledge .She said that she developed skills like teamwork ,working under pressure, critical think ,problem solving, people skills ,communication.
Team working skills are one of the most important skills in her position, she always have to work together with her colleagues and medical team. 
Team members should be encouraged to ask questions, share ideas or concerns, and discuss potential solutions and increasing nursing workplace satisfaction is linked to positive patient care experiences.
Communication is essential  because she have to communicate effective with her colleagues ,medical team and patients, this is part of her duty.
Nurses act as the hub of communication, relaying and interpreting information between physicians, caregivers, family members and patients. The ability to establish effective communication in nursing is imperative to providing the best care and patient outcomes possible.
This job gave her the possibility to gain time management skills by learning why is important to be organised and to prioritize the things she has to do. (Managementstudyguide.com, 2019)  .
At the hospital where she is working ,she develops the ability to be flexible and how to work under pressure .She understand that by being flexible and to accept to do the duties that other people refuse to do give her the possibility to promote in her position .She understand that if she shows the ability to work under pressure make her employer understand that is a good employee able to perform their duties in every situation is coming out on that day.
Working as a nurse she developed critical think skills and problem solving skills every single shift by doing her duty and meeting people with critical illness. She always have to decide what is the best for her patients health and to find good solutions together with the medical team.
The healthcare provider should consider the problem from a number of perspectives and then pose options to obtain the best outcome.
Confidentiality is part of her job description being able to keep safe the medical information regarding her patients ,to don’t share with others any informations and to secure privacy.   
Nurses, physicians, and all who provide care, are entrusted with the patient's health information solely to be of service to that patient. Patient confidentiality is a sacred trust. Nurses are important in ensuring that organizations create an environment to safeguard patients' rights to confidentiality
          Empathy is the main ingredient of humane, compassionate care. The National Institute of Health defines empathy as “the act of correctly acknowledging the emotional state of another without experiencing that state oneself.” We feel empathy when we try to understand the trials and tribulations of our children, the sad moments of our friends, the stress of our spouse after a bad day at work, and the ails of our patients.
              Empathy is necessary for a healthcare provider to connect with patients and, at times, can be more effective in patient care than technical ability. In fact, one of the strongest arguments for empathy in the healthcare setting is the strong correlation between having a good patient-provider relationship and a positive treatment outcome. According to the study’s author, “the beneficial effects of a good patient-clinician relationship on healthcare outcomes are of similar magnitude to many well-established medical treatments.”
As proof of her employability skills gained Iustina is attaching in appendix few of her letters of reference.
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Gap Analysis to identify ‘gaps’ in knowledge/skills


	Objective

	Current Position

	Deficiency

	Action


	What do I want to do?

	What can I already do?
	What am I lacking?
	How do I fix this?

	
Team working skills 





	-group working ;
-enjoying doing tasks with others;
	-experience;
-human interacting roles;
	-working with a wide range of different people;
-changing job position;

	

Positive attitude skills 




	-highly motivated when approaching new tasks and challenges ;
	-experience;
-optimistic attitude;
	-people satisfaction;
-interacting roles;

	Creativity skills
	-I can use my imagination to create improvement in tasks; 
	-experience;
-confidence;
	-people and personal satisfactions;
-team working role;




[bookmark: _Toc32491441]
1.2.2 Action Plan for Improvement


	[bookmark: _Hlk2954238]Objectives
	Tasks
	Success Criteria
	Time Frame
	Resources

	List your Goals
	What do you need to do to achieve these goals?
	How will you identify your success? 
	When do they need to be done by?
	Who or what do you need to help you?

	Leadership skills
	-to complete level 6 in skills for workplace course;
-motivation;
	-leadership position job;
-I can identify people strengths to allocate them in the right position;
-motivate the team;
	15 of December 2022
	-study;
-level 6 completed in skills for workplace;
-experience;
-support from family, university and company;

	Communication skills
	-study;
-researches;
-working experience;
-university assignments ;
	-gaining skills to better support team conversations ;
-improving speaking and writing skills;
	15 of December 2022
	-university assignments completed;
-study;
-reading;
-support from university and workplace;

	Presentation skills 
	-study;
-researches;
-projects;
-university presentations;
	-improving speaking skills in front of others;
-good presentations and active engagement of the audience;
	15 of December 2022
	-study;
-researches;
-participate at courses ;
-time;
-support from tutor and university colleagues; 

	Team building skills
	-developing skills that can help me to better understand groups and teamworking; 
	-manage team members;
-better team conversations ;
	15 of December 2022
	-leadership course;
-study;
-present at various activities;
-university and work support;













[bookmark: _Toc498692297][bookmark: _Toc32491442]Part 2: Academic Skills 
What are academic skills? We define academic skills as: ... Academic skills are made up of core skills, such as academic writing, presentation skills and referencing, which underpin more complex skills, such as critical thinking and reflective practice' (Academic Skills Specialists, 2013).
Academic Skills are all about helping you become a more effective learner at University level and developing the research and study skills that will help you now and in the future.
Developing good academic skills will help you achieve the academic success that reflects your full potential.  Most of the skills you will develop during your studies are transferable to future careers, so can help you even after you have left University.
[bookmark: _Toc32491443][bookmark: _Hlk498694375]2.0 Reflection on Academic Skills required for University Level Study 

[bookmark: _Toc456901523]According to Hoover and Patton (1995), study skills include the competencies associated with acquiring, recording, organising, synthesising, remembering, and using information. These skills help the student to be successful. Studying is a skill and like all skills it involves training and developing by using particular methods that assist the student learn, organise, remember, and apply information. According to Gersten (1998), a lot of students with studying weaknesses simply do not know the “tricks of the trade” that are practiced by more successful students when they study.
Studying needs both cognitive thinking, as well as self-management skills in order to sustain the students’ concentration, effort, and time needed. If these self-management skills are not employed it may be due to inadequate motivation.
Motivation is a complex field and self-motivating can be hard. There are basically two types of motivation, intrinsic (Doing something because you enjoy it) and extrinsic motivation (Doing things because of external factors like money etc).

[bookmark: _Toc32491444]2.1 Evaluate own Academic Skills 
Mrs .Iustina Majorant have done two Universities at the present ,”Nursing School” and “Science of Education” in her country of nationality ,Romania.
During her study she develop skills like, communication, time-management, reading, note-taking lectures, researching.
She believes this qualifications  has helped her to develop herself and to be a better person.
Iustina says these skills helped her for study but also gave her the opportunity to find a good job.
In her job  ,as a nurse  , Iustina is doing trainings and e-learnings  every year which is helping her to remain motivated, to use her IT SKILLS ,to communicate and write in English  and to improve her knowledge  .
[bookmark: _Toc32491445]2.1.1  Current Academic Skills
Mrs .Iustina  Majorant is currently student at “University of Wales Trinity Saint-David”.She attend the course “Skills for the Workplace “ to develop and improve her skills that will help her to achieve her goal to obtain a manager position.This course is helping her to be confident and to recognise which are the gaps and to improve her skills.
Iustina believes that ,doing this course is helping her  to improve her knowledge and academic skills like academic writing in English,vocabulary skills ,communication skills in English ,IT skills, organization skills  and to develop new abilities .
She think  to be productive when learning study skills must be acquired. Study skills include such things as time management, note taking in lectures, concentration, memorizing and public speaking skills. In addition to assisting me to highlight the skills I need to improve and develop, completing a SWOT analysis will allow me to centre my attention onto the skills where I am already strong.
Strengths
Motivation
Note-taking in lectures
Punctuality
Researching
Reading
IT skills
Time-management
Weaknesses
Classroom discussions
Making time to study
Spelling
Presenting projects
concentration
Exam preparation
Memory
Work experience 
technical knowledge
Impatience

[bookmark: _Toc32491446]



















Gap Analysis to identify ‘gaps’ in knowledge/skill

	Objective
	Current Position

	Deficiency

	Action


	What do I want to do?

	What can I already do?
	What am I lacking?
	How do I fix this?

	
Time management 





	-making time to study;
-concentration;
	-“to do list”;
-prioritisation tasks;
	-allocate specific time in accordance with tasks importance and urgency;

	

Communication 




	-study;
-complete all university assignments ;
	-materials;
-learning strategies;
	-improve confidence in speaking and writing;
-researches;
-reading;

	Motivation 
	-time;
-concentration;
	-stress level;
-optimistic when approaching new challenges;
	-improve confidence;
-more successful activities;
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2.1.2  Action Plan for Improvement


	Objectives
	Tasks
	Success Criteria
	Time Frame
	Resources

	List your Goals
	What do you need to do to achieve these goals?
	How will you identify your success? 
	When do they need to be done by?
	Who or what do you need to help you?

	Professional developments
	-to complete level 6 in skills for workplace ;
-working experience;

	-to achieve manager position job;
	15 December 2023
	-study;
-researches;
-working ;
-university,work and family support;
-trainings ;

	Financial management 
	-to complete skills for workplace course;
-apply for a manager position job;
	-working as a ward manager;
-improve monthly earnings;

	15 December 2023 
	-study;
-hard working;
-work experience;
-trainings;
-university,work and family support;


	Presentation skills 
	-all assignments and presentations;
-researches;
	-confidence in speaking and presenting in front of a large group;
-people satisfaction;
	15 December 2022 
	-study;
-attending the course;
-doing researches;
-practising speaking and presentation ;
-support from tutor and university colleagues;


	Technological knowledge
	-taking courses;
-practising;

	-using technology;
-using computer programs ;
-improve independent learning;
	15 December 2022
	-courses;
-study;
-Practising ;
-financial support;
-tutor and family support ;
-time;
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Conclusion

In conclusion ,both academic and employment life require a specific skill set . The researcher supports that for employees is vital to possess different ability and knowledge because this  brings them more opportunities in their careers.
The author recommends to an employee who want to have more opportunities on the job market, he need to develop as many employability skills and academic skills  as possible to have more possibilities to achieve his goals and objectives.
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Chapter 5 « Developing Leadership Skills

5.1 Leadership Skills Questionnaire

Purpose

1. Toidentify your leadership skills

2. To provide a profile of your leadership skills showing your strengths and weaknesses
Directions

1. Place yourself in the role of a leader when responding to this questionnaire.

2. Respond to each of the statements below using the following scale:

1. 1ameffective with the detailed

’
aspects of my work.

2. 1 usually know ahead of time how 1 2 3 4 @
people will respond to a new idea or :
proposal.

3. 1am effective at problem solving. 1 2 3 @

4. Filling out forms and working with 1 2 3 4 .
details comes easily for me.

5. Understanding the social fabric of 1 2 3 @ | s
the organization is important to me.

6. When problems arise, | immediately 1 2 3 (4 ‘ _ 5
address them.

7. Managing people and resources is 1 2 3 @ S
one of my strengths.

8. 1am able to sense the emotional 1 2 3 4 @
undercurrents in my group.

9. Seeing the big picture comes easily 1 2 3 @ 5
forme.

10. In my work, | enjoy responding to 1 2 3 4 @
people's requests and concemns.

11. 1 use my emotional energy to 1 2 3 4 @
motivate others.

12. Making strategic plans for my 1 2 3 @ 5
company appeals to me. =
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13. Obtaining and allocating resources is 1 2 @ 5
a challenging aspect of my job.
14. The key to successful conflict 1 2 3
resolution is respecting my opponent.

4

4
15. 1enjoy discussing organizational 1 2 3 ,
:

4

4

values and philosophy.

16. | am effective at obtaining resources 1 2 3
to support our programs.

17. 1 work hard to find consensus in 1 2 3
conflict situations.

18. 1am flexible about making changes 1 2 3
in our organization.

©
G
&)

Scoring

1. Sumthe responsesonitems 1,4,7,10,13,and 16 (administrative skill score).
2. Sumthe responses on items 2, 5,8, 11, 14,and 17 (interpersonal skill score).
3. Sum the responses onitems 3,6,9, 12,15,and 18 (conceptual skill score).

Total Scores

Administrative skill:
Interpersonalskill: ___ 2 5
Conceptual sill:___ 2. 5

2% -

Scoring Interpretation

The leadership skills questionnaire is designed to measure three broad types of leadership skills: administrative,
interpersonal, and conceptual. By comparing the differences between your scores, you can determine where you
have leadership strengths and where you have leadership weaknesses.

If your score is 30-26, you are in the very high range.
If your score is 2521, you are in the high range.

If your score is 20~16, you are in the moderate range.
If your score is 15-11, you are in the low range.

Ifyour score is 10-6, you are in the very low range.
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This Leadership Style Questionnaire helps incoming leaders understand their preferred leadership style. The
questionnaire provides three categories of leadership style (Authoritative, Democratic, Laissez faire) which are
determined by a participant’s cumulative score. Additional descriptions of each style are also included in the
questionnaire that provides further insight into each style.

o

1. Members need to be supervised closely or they are not
likely 1o do their work.

2. N is fair 10 say that most members in the general
population are lazy.

3. In complex situations, leaders should let members work
out problems on ther own.

4. Members want 1o be apart of the decision-making process.

5. Providing guidance withough pressure is the key to being a
good leader.

6. As a rule, members must be given rewards or punishments
in order to motivate them to achieve organizational
objectives.

7. Leadership requires staying out of the way of members as
they do their work.

& Most members want frequent and supportive
communication with their leaders.

G As a rule, leaders should allow members ta appraise their

own work.

10. Most members feel insecure about their work and need
direction.

11. Leaders need to help members accept respansimility for
completing therr work.

12. Leaders should give members complete freedom 1o solve
problems on their own.

13. In most situations members prefer little input from the
leader.

14. 1 is the leader's job to help members find their "passion”.

15. The leader is the chief judge of the achievements of the
members of a group.

16. Effective Jeaders give orders and dlarify procedures.

17. in general, it is best 1o leave members alone.

18. People are basicially competnet and if given a task will do
a good job.
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Scoring

Sum the responses for items 1, 2,6, 10, 15,and 16
{authoritarian leadership)

Sum the responses for items 4,5, 8, 11, 14, and 18
{democratic leadership)

Sum the responses on items 3,7, 9, 12, 13, and 17 {laissez-
faire Jeadership)

Total Scores

Authoritarian Leadership_i_’__& a
Democratic Leadership
Laissez-Faire Leadership _

Scoring interpretation

This questionnaire is designed to measure three common styles of leadership: authoritarian, democratic, and laissez-
faire, By comparing your score, you can determine which styles are most dominat and least dominant in your Owrn style
of leadership.

Authoritarian Leadership - Leader needs to control members and what they do. They emphasize that they are in
charge and exerl influence and control over group members. Authoritarian leaders prefer communication be directed

up.

Democratic Leadership - Leaders treat members as fully capable of doing work on their own. They work with group
members, try hard to treat everyene fairly, and to not be above others. Their main goal is 1o help group members
reach personal goals. Communication is interactional between leacer and members.

Laissez-Faire Leadership - Leaders do not try to control member and do naot try to nuture and guide members wither.
Instead, this leader engages in mini mal infiuence and has a "hands-off” approach.

if your score is 26-30, you are in the very high range.
If your score is 21-25 you ar in the high range.

If your score is 16-20, you are in the moderate range.
If your score is 11-15, you are in the low range.

Of your score is 6-10, you are in the very low range.

Adaptec from latroducion 10 Leadership: Concepts and Practie by Peter G. Northouse 12009}, Thowssensd Qales, CA: SAGE
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Catherine Theron

Princess of Wales Hospital
Bridgend

CF71 7NG

Dear NMC,

Re: I Marjorant — PRN 1019194662

I am writing to you to provide support

Iustina Marjorant.

She has worked within Princess of Wale
band 4 on a care of the elderly ward ar
Support Worker on Ward 4 - Cardiac C

Her communication skills with staff, pa
regularly work on the ward and have w
One example is the care she delivered

was working in May 2019.
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From: David Maggs (ABM ULHB - ward 1'
Sent: 04 October 2017 13:54

To: Iustina Majorant (ABM ULHB - Medici
Subject: RE: Iustina Majorant

To whom it may concern,

lustina Majorant band 4 nurse has worked on wa

I have never had any issues with lustina work , sl
and is approachable at all time . she is very flexil
service needs of the ward.

I find lustina very eager to learn and develop at a
ward with her written or spoken English.

We as a ward have found it very frustrating that |
been able to receive her registration.

Kind Regards

David Maggs
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To whom it may concern,

My name is Gwyneth Richards a staff nurse :
20.

I'have known lustina Majorant for approx a )
have more experience of acute medicine anc
register, | was her nurse mentor to help her
I found lustina was a hard worker who worke
patients,families and other ward staff, she w:
dependable, motivated and willing to help in
lustina understood all relevant paperwork us
members and professionals. lustina is a carin
reliable who deserves to become a registerec

Sincerely
Gwyneth Richards RGN.
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Your ref/Eich Cyf:

Our Ref/Ein Cyf: HEE/2017

To Whom it May Concern
Re:Ms lustina Marjorant

As a Senior Matron | have known lustina Marjoral
Wales Hospital in April 2016.

Ms Marjorant commenced working on ward 19, w
integral part of the team, attending training alongs
Ms Marjoram’s English speaking and understandi
employment and has continued to develop with tt
ward environment and interacting with patients, fz

| have met with Ms Marjorant at regular intervals
demonstrated a very pro-active approach to deve
role of a Health care support worker currently.
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