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[bookmark: _Toc81549434]1.0 Introduction


In this report, the field of study will analyze, various aspects regarding the professional career development. On the previous part of the task, the writer participated in role play where chosen profession of student was care assistant. Henceforth, to shed more light into chosen profession in this part, student will write a report which incorporates, personal reflection on role play along with career development planning, illustrating an understanding of the knowledge and skills that would contribute towards working within chosen profession effectively, student readiness for the employment, understanding of the personal strength, personal development, establishing employment goals, development of individual action plan etc. Furthermore, a recruitment and selection part will also be developed in this report where the field of study will apply Gibbs reflective cycle that would lead researcher experiences during role play through six stage such as, description, feelings, evaluation, analysis, conclusion and action plan. 


























[bookmark: _Toc81549435]2.0 Main Body

[bookmark: _Toc81549436]2.1 Role play

My role play interview was observed by my lecturer whereas my course mate carried out the role of interviewee who asked me set questions during the interview. My goal via attending this interview was to gather as much information to answer the relevant questions asked by my course mate. As discussed by Suen et al (2011) first impression holds lasting impacts hence, on the day I was fully prepared and dressed accordingly for my interview. The interview duration was only 10 minutes thus the time was not enough to explain everything about my planning, knowledge, understanding, readiness for employment as well as personal action plan however in-depth data through effective responses was added to explain overall career development planning. First couple of minutes during the interview, I have introduced myself and discussed why I want to become a care assistant, the next question I included qualities followed by my knowledge, skills, understanding, experiences and how would I respond to emergency situations. Overall it was a good experience where I have learned how to prepare myself, be confident, get into a character and develop conflict resolution skills (Suen et al, 2011). 

[bookmark: _Toc81549437]2.2 Career development planning

Care is an active concern for a thing or a person. Majority of people who take their job seriously as a carer hold a natural position to help others (Halpern, 2020). My role as a career/care started with the little experiences back in my childhood when I took care of the sick/old in the family. Later I got opportunity to work within a social care department for children in forest gate through that I have realized that my care developed/development had a positive impact towards the attitude of young people that boosted my motivation to choose this as a career. But choosing this career has a set of challenges and requirements as set of characteristics are required in a person so that the individual could enrich the experiences of the personal care. As per the career development planning is concern right now I am trying to build up my personal characteristics that includes, a caring nature, personal and professional care experiences, flexibility and availability, communication and listening skills, resilient and responsible, empathetic and sensitive and so on. Through my personal experiences of care, I understood that, one need to put personal needs aside in front of the requirement of others as a result it requires lots of adaptability within different environment. A continuous improvement within the career approach is required to get a desirable improvements outcome in anyone’s life therefore, to have a career in care work I must be patient with persistence. 

[bookmark: _Toc81549438]2.3 Understanding towards skills and knowledge 

Role play has been an accepted learning tool for long time and it is something that always been used in educational setting and training program. One of the prime strength of role play is, it allows a learner to develop abstract problem as well as interact into concreate scenarios (Suen et al, 2011). Through the role play, I have applied my skill, knowledge, experiences and abilities within a situational problem. To identify my knowledge and skills about the position, interviewee asked me few question regarding what qualities I have got and how can I be a good care assistant. To answer the question I have replied, I am responsible, caring, flexible, and respectful towards my clients. I always try to understand their needs and act accordingly and I have got digital skills to find information and keep records online of my client. The reason why I have chosen this career is, I consider myself valued and blessed taking care of others especially vulnerable people. Apart from the skills, knowledge is something which is highly necessary to become a care assistant. As per the knowledge is concern, I have done a course in health and social care Level 4 where I have learned more how to give patient support, help them in their day-to-day care. 

[bookmark: _Toc81549439]2.4 Readiness for employment

Engaging in role play helped me to develop how to handle a situation effectively specially when playing a character in a role play. Through the role play, I have picked out the scenario, chose my desirable profession, sat down with my partner, discussed it thoroughly, developed action plan (Yun Jeong Bo, 2016). Through the conversation, I have identified my strength and weakness and how I could assist myself in my desired role in future. Even though, I have done a course in health and social care where I have learned how to give patient support, assist with personal care and maintaining hygiene, still I have lot to learn to become a professional care assistant. I want to work with NHS in future and by finishing this course will boost my CertHE health and social care skills for the workplace as well as this module professional career development would help me get in-depth knowledge to become a good care assistant in future. 

[bookmark: _Toc81549440]2.5 Strength and areas for further development 

The overall strength and areas for further development is following; 

The strength that I hold as an individual is; I am highly committed, always meet the commitment of team work as well as willing to help other when required. Another strength is, I can quickly able to identify the root cause of the problem and develop a creative solution. Finally, the most important strength that I have hold which will help me to become health care professional in future is my reports are always accurate, I turn on time, I can easily highlight any issues so that necessary action plan can be taken. By identifying my strength, I have also developed some further development opportunities to become a good health care professional in future. These are; 

· Required to develop deeper understanding about the professional and organization I will work to effectively take on the expanded role (Skillforce care.org.uk, 2021).
· I also need to spend some more time to understand the healthcare procedure and process to minimize errors within the field of health care profession (Skillforce care.org.uk, 2021).
· Finally, I need to develop my overall presentation skills to present most effective result and issues towards management team (Skillforce care.org.uk, 2021).

[bookmark: _Toc81549441]2.6 Establishing employment goal

Its ought to be noted that, NHS has clearly defined structure for all their employees regardless of discipline with an effective emphasis over the continuous professional development via work based learning, education and training (Van, 2017). Apart from the training as I have also worked as a carer in the past and I have develop an employment goals to become professional care assistant in future which is highly achievable in nature. The step by step procedure for my goal is following; 

Identifying the objectives: to develop and establish a career mission statement not only a document but also a purpose which is accompanied via strong conviction (Skillforce care.org.uk, 2021).

 Henceforth, my mission statement is developed through following; 

· What Industry I will serve? – Healthcare. 
· Why should patients come to my practice? - To great quality service. 
· What problem I need to solve towards patients? - Handle the queries with care and understand their needs. 
· What makes my practices better than the rivals? – qualifications, care, experiences. 

Smart goals: due to the lack of clarity most of the candidate fails (Yun Jeong Bo, 2016) hitherto, it is my responsibility to set a goal which is specific, measureable, achievable, relevant and timely bound. Hence, my goal will contribute to the growth of my practices. 

[image: ow to Set Achievable Goals for Your Medical Practice]


To achieve the goal of becoming a health and social care professional, I will develop clear action plan, SMART goal, carry out regular review, share it with employees and I will never give up on my goal (Yun Jeong Bo, 2016).


[bookmark: _Toc81549442]2.7 Action plan 

As discussed earlier my set action plan to become health care profession or care assistant would be 


	What I will do 
	What support/information I need 
	How will I measure my success and progress 
	When?

	Professional care assistant 
	Qualification, internship. 
	Through learning, practices and feedback 
	After successful completion of level4,5, and 6. 





[bookmark: _Toc81549443]2.8 Recruitment and selection 

Recruitment is an effective process of attracting qualified candidate for a job role while selection is the process of selecting the right candidate for it (Al Kassem, 2017). Within the process of recruitment and selection role play first I have applied for the position of care assistant where my application was successful and called upon for an interview with my lecturer. During the interview set of questions was asked which has been answered accordingly. The overall process can be better discussed through the reflective cycle of developed by Gibbs (1988) (Sekarwinahyu et al, 2019). Gibbs reflective cycle is sort of tool that used by numerous professionals such as educational workers, health professional and people who are in leadership position. The overall purpose of the cycle is to assist and help practitioners in reflection that contributes towards their CPD and support individual with continuous learning as well as improve their role. The reflective cycle of Gibbs consists of following steps; 

Description: What happened? 
Feelings: What were you thinking? 
Evaluation: what was the experiences? 
Analysis:  What sense could be made regarding the situation? 
Conclusion: What was the outcome? 
Action plan: If situation occurred again would you act differently? (Sekarwinahyu et al, 2019).

My role was to complete the interview and answer effectively all questions my lecturer would ask. The result of the interview relied on the lecturer, and it will be assessed on best course of practices. It is also important to note, I have done my best and present my interest to fulfil the skills gaps and demonstrate responsible professional behavior. Throughout the interview, I was feeling I am at real situation of interview and my experiences were highly satisfactory. Through the analysis, I can be made the sense that I will be selected and successfully carrying out my role as a care assistant and overall outcome will be positive. Finally, when it comes to the action plan if the situation occurred again I will use this experiences and feedback to act even more better. 

[bookmark: _Toc81549444]3.0 Conclusion 

Professional career development is designed to guide and train in employability skills enabling most of it to maximize the chances within the job market (Van, 2017). Hence, this study has analyzed various aspects regarding the professional career development in the light of role play where researcher took part in profession of care assistant. Thus, to analyses the experiences and outcome of that, I have developed this report that includes; personal reflection on role play along with career development planning, illustrating an understanding of the knowledge and skills that would contribute towards working within chosen profession effectively, researcher readiness for the employment, understanding of the personal strength, personal development, establishing employment goals, development of individual action plan etc. Furthermore, a recruitment and selection part has also been developed where the field of study applied Gibbs reflective cycle that would lead researcher experiences during role play through six stage such as, description, feelings, evaluation, analysis, conclusion and action plan. 
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[bookmark: _Hlk79160791]JOB ITERVIEW QUESTIONS AND ANSWERS FOR CARER/SUPPORT WORKER.

1.Tell me about yourself?

I am a student at University of Wales Trinity Saint David, studying Cert. HE skills for the Workplace in Health and Social Care. I am a caring, friendly, loving, trustworthy, passionate, friendly, respectful and experienced care /support worker, who would love to see people make a difference in People’s lives. I have done well for many years as a health care/support worker, helping people with personal care, prompting medication, meal preparations, assist with feeding, accompany service users to appointments, and prompting them to maintain personal hygiene. I am determined to make and improve my career to Level 5&6 in the health and social care.


2. Outline a challenging experience that you have had, and how you dealt with       it? 

[bookmark: _Hlk79517893]I supported Mr. P on one occasion to go and watch a movie, Mr P was in his early 40s, he was tall and muscular, and he hated dogs. He had enjoyed the movie and was excited about it. However, while on our way back to the supported housing project where he resides, we met a lady walking her dog. As I saw the dog firstly, I prompted Mr. P, so we could cross on to the opposite side, before he spotted it, but still Mr. P had acknowledged the dog presence and he started to run. Mr. P was not aware of the dangers around him. I followed him while contacting the office, as we were a few metres away from the supported housing project. I called him to stop, and when I came closer to Mr. P, I tried to calm him down, counselling him as he was so scared, but he was not listening. Luckily, I got some help quickly and we supported him back to the project and he was eventually calmed down.

3.  What personal skills do you have that makes you right for this position?

I am hard working, I have good team working skills, good relationship with others, I am a good listener, flexible, caring, I have the patience, compassion and committed to my responsibilities, and I have got digital skills to find information and keep records online. 

4.  What do you think are the main responsibilities a Care/Support worker?

· Assist individuals with personal care, befriending them and listening to their concerns,
· Ensuring service users are eating and drinking well.
· Support and encourage people to manage their own domestic responsibilities.
· Support people to access community facilities’
· Reporting any changes in health or behavior in the people you care for, writing and recording down.


5. How would you handle stress and pressure?
 
By planning ahead, prioritize tasks and give myself enough time breaks through my tasks and staying calm under pressure.
. 
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5 GOLDEN RULES FOR SUCCESS!

Set long-term,
intermediate and short-term goals.

Write a
a clear action plan.

Share your
goal with employees.

DO
not give up.





