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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The role of a Police constable is to provide a visible presence to reassure and prevent crime. It is vital that when dealing with different crimes, that each are detected and dealt with in a professional and correct manner (Brucato, 2015). This can put a large amount of pressure on an individual, leading to a mount of stress which involves the build-up of emotion or physical tension (Fink, 2016). Managing stress efficiently can have a significant impact on an individual and will grant them a more positive mindset when being within the career of a police constable (Gershon, et al, 2009). An important part of being a police officer is being able to manage the expectations of victims as well as keeping them regularly updated (Hall, 2018). This can also add extra pressure on a police constable, especially if they oversee many crimes. Therefore, it is vital that crimes should be kept up to date and managed appropriately, not allowing the build-up of a workload. A workload can be another influencing factor to the cause of stress in police officers (Stotland and Pendleton, 1989).

From the moment I started the initial 6 months of training, I was provided with a large amount of information that needed to be retained, not only for upcoming exams but for my future within the police force. This information involved all laws and legislations, including police powers which required the assimilation to pass all exams in order to be a competent police constable (Constable and Smith, 2015). There is a considerable amount of pressure within the first 6 months of training, especially when it involves the learning and understanding of all the different laws and legislations as well as the separate sections within. Like many others, I always been one to struggle with exams. I feel that the pressure to memorise the information and answer the questions provided, has never been one of my strong points. The pressure of knowing that if you fail all attempts of the exams, your future career will come to an end. This can be very stressful. It can cause many individuals to develop anxiety due to the uncertainty of the positive or negative achievements likely to be gained (Anwar & Batool, 2021). If stress isn’t managed properly then it is a possibility that test anxiety will develop. This is where emotional and physiological distress accumulates during an examination period and generates a type of performance anxiety (Harpell & Andrew, 2013). Which causes feelings of persistent and excessive worry and fear (Shin and Liberzon, 2010).

It was important for me that when struggling to maintain my stress levels I developed resilience to stay focused. Sometimes, when I lose focus and allow stress to take over, my mental health can be negatively impacted, which is why I have learnt to stay relaxed and maintain my perspective. It was reported that in 2013 on World Mental Health Day, individuals within a workplace who develop resilience increase their performance and wellbeing (Carrington, 2013). 

My biggest achievement was to become a police officer, which is why my main goal from the moment I started training was to pass all my exams and work hard throughout. This resilient mindset and attitude helped me stay determined and put all my attention on revising and listening in lessons. At the beginning of training, I put a lot of pressure on myself before my practical lessons which gave me a negative mindset before they had even begun. My anxiety would be triggered by this (Schroder, et al, 2017). I made myself feel nervous, and over worried about certain matters such as not arresting for the correct offences or not dealing with the incident in right way. After each practical lesson my confidence grew, and my mentality changed. I stopped putting so much pressure on myself and learned to use every lesson as a learning curve, allowing myself to enjoy the experience. When speaking to my trainers, we both agreed on how much my confidence had improved and that there was a massive difference in my behaviour and how I started to deal with each scenario. 

I used many different coping strategies in order to manage my stress levels during the exam periods. The main coping strategy that I found to help the most was creating a revision group via teams with my other colleagues in the training group. Together, we all made the effort in joining the group call each evening after class and went through each topic with one another. I found that by doing this, we were all able to stay at the same pace and help each other with topics that some may be confused or struggle with. After each topic was revised and everyone was comfortable to move on, we’d all give ourselves different topics such as traffic, sexual offences or theft and come up with questions to ask the rest of the group. We would do this with the help of previous exam papers and use questions we thought may come up. I was very lucky with the people I joined with in my class. The cohort was spilt into two groups. Everyone in my group all got along really well, we were all mature and encouraged each other to keep working to our full potential. We made sure no one fell behind and those that did, we provided them with extra help. Some people throughout the group could not find motivation to work from home, so we often stayed behind after lessons to help those individuals. I also found this very helpful as we were able to communicate and ask the staff members questions, if we were struggling. 

Alongside the revision group, I made sure that I gave myself a rest and allowed myself to do activities I enjoyed. I feel that to maintain a healthy mind and wellbeing it is important to take breaks and allow your brain and body to get the necessary recharge it needs to keep going (Fritz, et al, 2013). Before starting the job, I spent a lot of time with my friends. Spending time with my friends is something that I really enjoy doing. Even if its as simple as staying in the house, watching films and ordering food or going out walking. I felt that in training I wasn’t able to spend as much time with them as I normally would, this is understandable as we all have our own life commitments. I made sure to take one day on the weekend to relax and spend my time with them, by doing this I was able to focus on my revision and work hard throughout the week as I had something to look forward to on the weekend. I’m lucky to have a very close friendship group who has supported me from the beginning of my journey to becoming a police officer. I think it’s helped a lot with my stress levels and allowed me to stay more positive as I know that they are always there when I need someone to talk to. 

Another copying strategy I used throughout training was taking a break from revising and spending time with my horse. Owning a horse is a very big commitment of mine, something that I thought may have a negative impact on myself whilst in training as I worried that I wouldn’t have enough time to balance work and managing the horse. Prior to becoming a police officer, I attended university and spent a lot of time at home, I had no issues with looking after my horse as I had had plenty of free time. However, it worked out that spending an hour with my horse after work each day allowed me to refresh and relax. I believe it gave me the time I needed to re-motivate me. During training we spent most of our day in the classroom, sitting down going through power points on the laws and legislations. I found that doing this made me feel drowsy and fatigue, when leaving work, I felt drained (Hosteng, et al, 2019). By going straight up the stables and spending time with my horse in the open air re-boosted my energy and gave me motivation to revise when I was home. This is something that kept me motivated throughout the 6 months of training. Having a break from working and staring at a laptop/ computer screen refreshes my mind and gives me more of an incentive to work harder. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Attending incidents involving conflict can be a common occurrence for police officers. Many incidents between individuals start and end with just verbal disputes amongst themselves. However, due to the build-up of anger or the disliking towards police officers, conflicted situations can arise when officers are present. Not all conflicted situations are verbal, some involve the use of force to calm or manage individuals. 

An incident involving conflict which I attended whilst on my tour of duty was reported by ambulance with very brief circumstances. They stated that a male had flagged them down and insisted that he needed assistance to remove a sex offender from the street, they stated that the male appeared intoxicated and was shouting at the occupants of the address he was outside of as well as other members of the public. Another call was also made from the exact location whereby the caller stated that an unknown male had approached his father’s property, calling him offensive names, and proceeded to punch the caller when he asked him to leave. 

My colleague and I attended the location and were flagged down by a male stood in the middle of the road. I approached the male, who stated his name and began explaining why he was at the location and what had happened. Before asking the male any questions in relation to the incident, I took all his details in a pocket notebook, so I knew who I was speaking to. A pocket notebook is an app used on police work phones, similar to a note pad but an electronic version (McMaster, Baber and Duffy, 2012). The male was hesitant to provide his date of birth at the beginning and gave two different birth years. I noted both down in order to carry out any checks, if needed. I explained to the male the importance of providing his name and used as much persuasion to obtain the information. I provided the male with my name to build a rapport to try and gain his trust (Vallano and Schreiber Compo, 2015). 

I believe the most beneficial time to gather an understanding of the situation is when first arriving. This is not always possible however on this occasion I communicated with the male, who I thought at the time was the victim. I used an open question and asked him if he could tell me what had happened (Oxburgh, Myklebust and Grant, 2010). The male at this point was able to give me his side of the story. He then provided me with his account. The male stated that he had stopped at the address as he was walking past as he had recognised the male occupant of the address stood outside with a younger male and a child. He stated that he witnessed the older male pick up the child to put him in the car, he then leaned towards the child and hugged him. The reporting male stated that he suddenly realised that the older gentleman was a known sex offender and had recognised him from years ago. He continued to explain that he also knew the male personally and was adamant that he was not allowed around children because he was a well-known sex offender but would not state to police how he knew this. 

Throughout this conversation, I used active listening skills to ask the appropriate questions (Ward-Lasher, Messing and Hart, 2017). The use of active listening shows the other party engagement, which is one of the most effective ways to gather information, it enables focus and the retention of specific points of importance (Weger, et al, 2014). By gathering the information provided by the male, I was able to assess the details that were stated and the details I believed was missing. 

The questions I asked, and the answers provided by the male enabled me to make my own discretion to the situation. The explanation the male was providing, lacked details and did not make much sense. Once getting his account on the situation, I asked probing questions to discover each point I felt that the male had missed out whilst explaining his account. When I began questioning him about how he recognised the male, he would not say (Behr, et al, 2012). This made me believe that there was a particular reason to why he would not provide this information. I asked the male why he would not tell me. He then stated that he recognised him from the local newspapers, years ago. The information being provided seemed sus. The reporting male would not give a clear explanation with the details. 

At this point the male started shouting to people passing by stating “there’s a paedophile living at this address”. I firmly asserted the male and told him to stop as it could lead to the cause of serious issues for himself or others within the area. I continued to speak with the male whilst my colleague conducted a person’s check through our police national computer database to establish any previous history, warning markers or flags of the male occupant to have an understanding of what we could potentially be dealing with (Allen, et al, 2008). I continued to build a rapport with the male in order to keep the situation composed, I was able to do this by showing interest in what he said (Marshall and Serran, 2004). I listened and allowed him to speak, I interfered when I felt that he was raising his voice or trying to get a reaction from other individuals within the surrounding area. The neighbour of the occupant walked over to us and stated to the male that he had the wrong person and that he did not know he was on about. This made the male even more agitated. I asked the neighbour if he could leave until the situation calmed down.

It was very unclear on what was actually happening as initially, I thought the male who I was talking to was the victim however, after listening to his account, it seemed difficult to believe. I knew that there was more to the story. I was unable to have a discussion with my colleague to find out any further information that had been shared to her due to the male becoming loud and showing aggressive behaviour in the street in front of members of the public. 

I negotiated with the male and asked him to move away from the address to avoid the incident developing into in a more serious issue. I was aware that we had to come to an agreement at this point, as I believed that with the loud commotion, neighbours of the occupant or members of the public would gather or potentially get involved. I was looking out for safety of both parties. I used the Betari’s box model whilst trying to negotiate with the male, this is where the attitude and behaviour I present to an individual should reflect on how they are (Sappington, 2003). I had a confident attitude, but I was reasonable as I wanted the male to be aware that I was being serious but due to the setting, I wanted to refrain any aggression or further issues. The male failed to listen and refused to move, instead he began walking back towards the property. This is where my attitude and behaviour instantly changed, instead of being reasonable with the male I stepped in the way, showing authority, and strongly stated that if this behaviour was to continue, he would be arrested for a public order offence (Quilter and McNamara, 2013). The male stopped and calmed down slightly. It was clear that being authoritative with the male was more successful than trying to negotiate with him.

The information from the PNC check was then reported to us by the force control room stating that the male in question had no previous history and was not known to police. From this I informed the male I had been speaking with that he had been mistaken and that he needed to leave the area. The male started to become insistent that we had been provided with false information. I strongly advised the male to calm down and assertively told him to leave. 

From the moment police attended, the young male was sat in the car with his son. He then stepped out once the other male had been asked to leave. He explained what had happened and that he was trying to protect his father by asking the male to leave. The son then disclosed that the male had punched him to the face. He stated that he wanted the male arrested. Whilst being up close to him, you could clearly notice a red, raised mark on his left cheek bone. From this information we were able to identify the victim and the offender. After listening and speaking with the injured male, it was still uncertain to why the accused male had approached the address. He stated that he has never had any previous encounters with this male and neither had this father. 

Myself and my colleague then attended the address of the offender, which was less than a mile down the road. Before arriving at the location, we carried out a person check on the police national computer database by passing his details to the force control room (Thomas, 2016). The information reported back gave us an understanding of the type of person we were dealing with. We were made aware that the subject had a history of being arrested by police and that he was known to suffer with his mental health and had shown violence towards officers in the past when being arrested. 
From the information provided through the PNC check and by reflecting on how I had to previously speak and behave with the male, I had an idea of what to prepare for. I knew that the male was not going to make it easy for us and was potentially going to resist the arrest.

We entered the property of the offender. I made the force control room aware that he was being arrested and asked for extra units to attend. I spoke to the subject in a calmly manor and stated that at this moment in time he was being arrested on the suspicion of common assault and gave the caution. The male started swearing and shouting at me and my colleague, refusing to listen to us and stating that we had the wrong information. I explained to him that at this moment it was only under suspicion and that he would be able to give his side of the story in interview. I stayed relaxed but very aware of what could potentially happen if the male was to become high rate and aggressive. I did not want to situation to escalate and for the subject to become violent as he was a large male, whilst me and my colleague were both females. He tried to explain that all the action’s he made towards the victim was in self-defence and that he was protecting himself from the sex offender. 

It was clear to see that the subject was becoming agitated. He stated that we were arresting the wrong person and that we as police officers are allowing paedophiles to walk the streets. Through his behaviour and tone of voice it was apparent that he was not going to calm down any time soon (Liebling, 2000). Throughout, I tried to keep the peace and remained prudent however my behaviour was not reflecting onto him. From previous experience, I knew that the male could become high rate however, staying composed and not reacting to his comments was most appropriate until I believed it was necessary to respond in any other form. I used good communication skills, I continued to speak and answered his questions, reassuring him that it was just an allegation at this moment (Wall, 2019). 

To protect myself and my colleague, I decided that it would be necessary to put hand cuffs on the male, in order to convey him to the custody unit (Terrill, Leinfelt and Kwak, 2008). I insisted that the male was to put his hands behind his back to put the hand cuffs on. The male refused and was adamant that he was not being arrested. He threatened myself and my colleague stating that if we were males, he would ‘smash us up’. As he was saying this, another one of my colleagues arrived at the property, who was a male. He was assertive with the subject stating that he must listen to us and allow the hand cuffs to be put on. The subject again refused and ‘squared up’ to my colleague. My colleague told the male to get back and do as he’s been asked h. Again, the male refused and instead moved closer. He then placed his hands out in front of him and attempted to push my male colleague. At this point we decided that the use of force was necessary as the male’s actions were threatening and from the previous threats he had made, I could see that the situation was not going to end well if we did not decide to put a stop to it now (Terrill and Reisig, 2003). 

By using the most effective techniques, the three of us were able to turn the male around and place him against the wall. We asked him again to out his hands behind his back, he refused which led to us using extra force in order to assist in the male’s hands going behind his back to place the hand cuffs on. My colleague did not want to hurt the subject so applied pressure to the pressure point him his neck to which he released his arm and put it directly behind his back. The male continued to put up a fight and did not surrender easily. However, we managed to place the hand cuffs on securely. We moved him away from the wall and asked him to calm down and to stop putting up a fight as he is going to end up getting hurt. The male continued to show aggression. We knew that we had to walk the male down a flight of stairs in order to remove him from the property, we were also aware that there were members of the public outside, including children. I explained this to the male. We kept him in the same position until he relaxed and that it was safe for us to walk him down the stairs and place him in the van without any trouble. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
 
A large number of calls that police are asked to attend involve a victim and/ or witness. Advising and providing the most appropriate support after the incident is dealt with is a very important part of policing. It is vital that members of the community feel safe within their own towns and homes. Police officers are responsible for making sure victims and witnesses are provided with the best support, either from regular updates, referrals made to other supporting agencies or the criminal justice side when attending court. 

Since becoming a police officer, I feel that so far many of the calls I have attended has involved domestics between families. One incident I attended involved a female who disclosed that she was being controlled by her husband and had been for the past 8 years of their marriage. The female was from a Muslim family and was born and raised in Bangladesh. The female and her husband had moved over to the United Kingdom when they married, where she had 4 children. The children were aged between 2-7 years old. The female made the 999 call and initially reported that her husband was continuously shouting at her. There was a language barrier, so the operator was unable to obtain further information, but the victim stated that her husband had not hurt her on this particular day and that he had left for work. 

Before speaking with the victim, from the information received from control room I was fully aware that there was a language barrier. When I first entered the property of the victim, I introduced myself and so did the victim. The victim stated that her first language was Bengali however was able to speak and understand English to some extent. I asked the victim if she felt more comfortable speaking to an interpreter or a language line to help her explain what had happened however, she was content to continue without an interpreter. This caused a slight issue when communicating with the victim as we both had to repeat ourselves a numerous number of times to be able to understand one another. However, we took our time and was able to obtain a full disclosure of all the incidents that had occurred throughout the marriage and those that were still ongoing. 

The victim explained how her marriage with her husband was arranged by both their parents. The couple were from an Islamic family where arranged marriages are very common. Arranged marriages are organised by family members of the couple, mainly the parents, to prevent their daughter or son from getting into unsuitable relationships, it prevents them from marrying people outside their religious group, culture or ethnic (Nasser, et al, 2013). Arranged marriages is something I was uneducated on at the time as it is not very common around the area I live. However, with my limited amount of understanding I was able to listen. Shortly after the marriage, the couple moved to the UK. The victim’s husband, the offender had family living in the UK however, the family of the victim all lived in Bangladesh. 

The victim explained how the first year of their marriage was enjoyable, although his behaviour changed slightly however it wasn’t anything concerning. Her husband had always provided for her and worked hard, whilst she stayed at home. After the first year of their marriage, she fell pregnant. Once she had her first child, the victim stated that her husband’s behaviour completely changed. He would control all aspects of her life. On further discussion, the victim disclosed that she was not allowed a smart phone for the first 5 years of their relationship and her husband would not allow her to speak to her family in Bangladesh, the phone she had was only used for her to contact him when he was out of the house. She had not had any contact with her family in years as her husband would not allow it. The victim also explained how she relies on her husband for money as she had never worked and had always stayed at home and looked after their children. She had no access to her own money as her husband had always taken her bank card wherever he went. The children were too scared to ask their father to buy them clothes or toys as he always shouted at them whenever they had mentioned it to him. To buy things for the children, the victim had to beg her husband to give her money and pretended that it was for food. In that case he would provide her with cash but only a small amount. The victim continued to explain how she was not ‘aloud’ to leave the house with her children, without her husband. Her husband shouted at her for touching the furniture, mainly in the kitchen. 

Whilst speaking to the victim, she then disclosed that her husband had assaulted her and the children several times. She began talking about the times he had assaulted her, which had occurred on three occasions. Her husband had slapped her across the face during a verbal argument, she could not remember what the argument was over but believed it was involving her wanting to speak with her family living in Bangladesh. On another occasion he had assaulted her during Ramadan during the fasting period where he had hit her on the back, this caused her a lot of pain as she was feeling weak at the time. Ramadan occurs over a period of one month, whereby Muslims will not drink or eat during daylight hours (Alkandari, et al, 2012). The other assault occurred when the offender kicked his wife in the leg, again the victim stated that it began as a verbal argument over something minor. 

The husband had also hurt their children. The couple had four children, two daughters and two twin, sons. The victim stated that her children were very fussy with their food and preferred to eat English dishes, her husband did not like this and forced them to eat rice. She stated that on both occasions where he had assaulted the two daughters was due to them not wanting to eat the rice. The offender had kicked the eldest daughter and hit the other daughter on her back, whilst at the dinner table. 

A lot of information had been disclosed by the victim, involving incidents that had happened over a period of time. The victim stated that she had never reported any of the incidents to the police as she had been too scared of what her husband would do to her if he was to find out. She believed that her husband would seriously hurt her if she had called police in the past, however on this occasion she could no longer continue in the relationship and needed to escape. She had made the call to 999 whilst her husband was working so she was able to speak with police before he returned home. 

I was able to enter, to the best of my ability, all the information disclosed by the victim, into my pocket notebook. It took a considerable amount of time due to the language barrier between me and the victim. We both had to repeat ourselves to make sure all was understood. I then proceeded to ask the victim if they wanted to take part in a DASH form. DASH is shortened down from domestic abuse, stalking and 'honour'-based violence. Which allows police to risk assess adult victims who are in domestic abuse relationships and identify what risk of harm they may be under (Almond, et al, 2017). I explained this to the victim, and she was willing to answer the questions. The victim also gave consent for her information to be shared with other agencies, for her to receive extra support in regards with housing, help with her children and money. 

I then explained the process of attending court. I explained that if she was to make a formal complaint against her husband, she would have to provide a personal statement. A victim personal statement would need to be taken during a time that would suit her, for her to explain in her own words how the incidents she has discussed, involving her husband has affected her (Roberts and Manrikis, 2013). Once providing the statement, she may have to attend court depending on whether her husband pleads guilty or not and if there was enough evidence to prosecute him (Reeves and Mulley, 2000). Due to the language barrier we both agreed that it would be best to arrange for an interpreter to be present and revisit the victim in order to obtain a statement in full detail and to explain the court procedure. 

Although the victim struggled to understand what I was saying to her in relation to the court procedures, I briefly explained the support that would be offered to her if she was to attend court. I told her that an interpreter would be present there on the day and would explain to her prior to attending the special measures that would be in place for her, if requested (Burton, Evans and Sanders, 2006). From observing the victim’s behaviour and hearing the terror in her voice when disclosing the information, I believed that it would be necessary for screens or curtains to be used in order to avoid her from seeing her husband across the courtroom. There was also the option of her not attending the courtroom and instead give evidence from outside via a live video link. Depending on whether the victim was housed in a different part of the country, in a refuge, she could also make a pre-recorded video with an interpreter, of her statement (Adkins and Lury, 2011). 

From the information disclosed, it was my responsibility to arrest the subject in order to protect the victim from further abuse. The victim was evidently petrified of her husband, it was important to myself that he was not to return home again that evening as I wanted to protect the victim at all costs. The victim had made it clear that she had phoned the police whilst her husband was at work because she did not want him to find out that officers had been there to speak with her. Whilst with the victim, I asked her what time he was due home. From knowing this information, I was able to give myself enough time to prepare and make the arrest before he was to return to his home address, after work. The victim fully understood I had to engage my policing values and be open with the victim and explain that her husband was being arrested tonight. Although there was a language barrier the victim fully understood what I was saying to her and comprehended that he was not going to return home. I told her that I would be in touch and keep her updated once he had been booked into custody. Before leaving the victim, I provided her with safeguarding advice and told her to lock all doors and not to answer them to anyone. I also urged her to keep her mobile phone on her at all times, in order to call police if she needed to.

As part of the Victims Code of Practise, it is important to continuously keep victims updated with information about the investigation and the prosecution. Victims are placed in a vulnerable position when they feel the need to get the police involved, for some it takes a lot of courage to put their trust into another individual (Gentimir, 2011). These updates should take no longer than 5 days of the crime being reported or one working day for victims with enhanced rights. The victims’ wishes should be taken into consideration at all times in regard to how they want to be contacted and where it is most suitable (Ministry of Justice, 2021). 

Once the subject was arrested and booked into custody, like promised we tried to contact the victim however we would not answer the phone, we attended her property, but she would not answer the door either. I was then contacted by our control room as she had called them and thought that his family were the ones that were calling and knocking on her door, however I reassured her that it was me just passing an update. I then spoke with the victim and come to the decision of placing her and her children in a hotel for the night, once her husband was released from custody then finding a women’s refuge for them to stay at, going forward. There were no other options as she did not have any family or friends to stay with and had no access to her own money. The victim was in favourable of this and stated that she did not want to see her husband ever again. 

In the morning of the following day, the victim and her children were taken by police to the hotel to safeguard the victim. The subject on the other had to be released from custody without being interviewed and placed on bail with conditions. The subject was unable to be interviewed whilst in custody due to the language barrier and there being no available interpreters to attend the custody unit within the hours he was there. It is important when interviewing suspects that they fully understand their rights. Without fully understanding the English language, the interview cannot go ahead (Nakane, 2007). 

The victim was kept updated with the investigation and was made aware that her husband was being released under bail conditions. The victim was then offered a space in a women’s refuge within another country in the United Kingdom. The refuge was a safe place to allow women and children to stay free of charge to prevent them being exposed to the domestic abuse going on within their homes (Henze-Pedersen and Jarvinen, 2021). I felt that this was the most appropriate action to take in order to safeguard the victim and her children due to her having no family or close friends in the United Kingdom to give her somewhere to stay. The victim immediately took the offer and stated that she no longer wanted to give a statement as she was more than happy to leave the area with her children and never have contact with her husband again. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The National Decision Model must be applied in all policing incidents in order to make the rationale and achieve the best outcome (Bishop, 2015). It is very important to apply all six key elements of the National Decision Model before making a final decision on an incident (Selby-Fell, 2020). The six key elements involve, gathering information and intelligence, assessing the threat and risk then develop a working strategy. Consider all powers and policies then identify the options and the contingencies to take. Lastly, take action and review what happened. 

An incident I attended that involved using the Nation Decision Model to the best of my ability and taking my discretion into consideration was when I responded to an emergency call whereby the manager from a local supermarket was reporting that they had to chase a female who attempted to run out of the shop after taking items that she had not paid for, they stated that they had her detained due to her shoplifting and needed police assistance. The reporting person stated that this was not the first time that the female had been caught shop lifting and that she was carrying a bag containing items that she had not paid for.

Upon arrival I was immediately approached by the security of the store, the manager and the female. My aim was to gather all the information and intelligence available before making my decision. I wanted to speak with the manager and the female separately to gather both sides of the story. The manager instantly began explaining the situation whilst the female stood there in silence. The manager who was a male, gave me a detailed explanation of the incident, stating that she had arrived at the shop and was in the store for approximately 25 minutes looking around. He believed that she had walked up and down each isle at least 3 times before exiting. The manager stated that they were short staffed due to the store only just opening and there were a limited number of customers present during the incident. He stated that the security guard who was positioned by the exit door seen her enter with an empty bag and witnessed her walking out of the door with a bag that was clearly full of items. When the security guard approached her, she started to run. The female was then caught and detained. The manager stated that she was then asked to empty her bag. When unpacking it, she dropped four items onto the floor, those included two packs of pampers baby wipes, jar of Heinz baby food and pampers nappies. The manager told myself and my colleague that he was adamant that she had been stopped multiple times over the year and believed something needed to be done to prevent the female from continuing to shop lift. 

After gathering this information provided by the manager, I carried out a PNC check on the female which is the police nation computer that contains information about a person’s criminal record offences (Allen, et al, 2008). This came back with no previous offending history. The female had been misidentified by the manager which slightly changed my view on the situation and gave me a biased opinion. I had originally already felt sorry for the female anyway due to the items she had stolen. My colleague forwarded this information onto the manager, stating that from the records we have on our systems, there is no history showing that the female had been previously arrested or known to shop lift. The female stood there and observed, she did not interrupt or have any input on the situation. Whilst my colleague continued to speak with the manager, I spoke with the female. It is important to give both parties an equal opportunity to express their views and opinions, I wanted to understand both perspectives. 

The female spoke very little English and stated that she was from Poland. She stated that she had been made redundant within the past couple of months and had recently lost her mother, which was her only family member other than her baby and her other child which was 13 years old. The money she had left over from working was used to pay towards her mother’s burial. She started to become upset, stating that she had no support and did not know who to go to for help with her child, you could see the remorse in her face whilst she explained. It took a while to gather this information due to the language barrier, however I was patient with the female and allowed her to speak, giving her explanation to the incident and why she felt the need to commit the actions of shop lifting. Whilst listening to the female I used my integrity to stay professional however I was able to openly acknowledge that although a crime had been committed, it was completed with good intentions. It was a challenging situation to be in as a police officer as I wanted to make sure I was making the correct decision whilst keeping the victim, witnesses, and offenders views in mind. 

After assessing the threat of the situation along with the risk, I was then able to develop a working strategy. The female appeared to be no threat. She was visibly upset and stated that she needed help. When speaking with her, she was calm and understanding. I explained that what she had done was wrong and that she had committed a criminal offence. The female admitted to the stealing and stated that she originally tried to escape by running away from the security. She then began to beg, asking if she could keep the items and that her baby was at home with her other child. Her English was very broken however, not too difficult to understand. The female stated that she had no nappies left for the baby and was in desperate need. She began crying, stating that she would pay for the items when she had the money. From using my discretion, I believed that the female was a genuine person. She was asking me to go to her house to see her children for me to see how much she is struggling for money and to take care for her family. She repeatedly stated that she doesn’t want to lose her babies. The female needed the correct help and advice.

In this incident, the female had committed a criminal offence of theft and had openly admitted to doing this. The powers in accordance with the Police and Criminal Evidence Act 1984 that could have been used in this instance would be powers of arrest (Zander, 2011). There were witnesses to the theft and CCTV within the shop that could have been used within the investigation. I understood that there would be relevant evidence that I could collect in relation to the theft. All golden hour enquiries could be undertaken by gathering witness statements from the workers in the store, the security guard and the manager. There would be CCTV of the incident and the female attempting to run from the location. As well as using the items she had taken as evidence. 

Collecting the evidence whilst the female was in custody, would allow her detention to be authorised by the Custody Sergeant. Conducting enquiries in relation to the theft would be my responsibility under the Criminal Procedure and Investigations Act Code of Practise. This legislation allows police officers to record, retain and reveal material obtained in a criminal investigation. This includes all relevant material that can be used as evidence. Investigations are carried out to identify whether a crime has been committed (Home Office and Department for Constitutional Affairs, 2005). 

However, I did not think this was needed as I believe it would not give the most appropriate outcome. I knew that the female needed help and support. I believe with her inability to speak fluent English and her struggle with communicating, she has yet to get the correct support she needs which is why she has resulted in shop lifting. From using my discretion, the female appeared genuine and very honest with police officers This had an impact on my decision making as it gave me a biased opinion. I was also fully aware that the items she stole had very little value, they were also taken from a supermarket, meaning that there were no losses for a specific individual. 

I was aware that I had two options available before making the final decision. I wanted to make sure I was making the correct choice and taking positive action for the best outcome. My initial option was to arrest the female, take her to custody and use that time to collect enough evidence needed in order to interview and the outcome to be decided upon. I spoke with the manager of the store and explained the circumstances. He appeared much calmer about the situation. After my colleague had a discussion with him, he stated that he had come to the realisation that he had mistaken the female with someone else. We reviewed the situation, and both decided that the female had made the choice to shop lift because she needed to and not because she wanted to. She clearly did not want her baby to suffer but has not been able to get the help she needs. The shop manager was satisfied with me making the decision not to arrest her and instead help her by getting the support she needs. I used my discretion throughout which influenced my final decision of releasing the female and providing her with the appropriate support she needs to help her with looking after her children. 

The rational for my decision was mainly based of the female’s circumstances and how she presented herself. She was apologetic, explained her situation and the reasoning for the shop lift. It was clear to me that she was shop lifting because she needed to, to provide for her children. The female needed to be guided in the right direction, and I believe that arresting her would not have gained the best outcome. The female had no family or friends to care for her children and she openly admitted to the offence. By taking the female home and gathering as much information about her situation to forward for referrals would benefit her a lot more and most likely prevent her from shop lifting in the future. This option would allow for positive action to be taken, once the female was provided with support, we could then deal with the crime and invite her in for a voluntary interview. My colleague and I then returned the female to her address. 

Whilst making the decision on what outcome would be more appropriate in this instance, I used the policing principles throughout making sure I was fair to both victim and offender. I wanted to make sure that although I believed I knew what decision would provide a successful result, I needed to confirm that the manager of the store had the same understanding and agreed that this was the best outcome, in the interest of the female. It’s important that although police officers make the final decision that they respect those around them, especially the victim and their views. I used my objective on making the choice that arresting would be my last option in the situation due to using my judgement on the matter. From the moment of arrival at this incident, all information was gathered from both parties. The female admitted to the offence and explained her reasoning to why she felt the need to steal from the store. I used my discretion, which allowed me to use my own judgement (Bronitt and Stenning, 2011). 

Reflecting on the incident, in the long term I believe this would stop further offences being committed. My rationale for this is that by providing the female with support from other agencies, they will supply baby products and the items she is unable to buy until she is able to sort out her income whether that is by applying for jobs or signing up to household/ children support funds. By arresting the female, this situation would not be resolved, and further offences will more than likely be committed. The children will also be left with no one to care for them as the female explained that she has no family in the United Kingdom. 

The national decision model was applied throughout to assist in resolving the incident to achieve the best outcome (Bishop, 2015). Before arriving to this incident, the initial call stated; shop lift, the offender is still at the scene, the items have been recovered, there is clear evidence of the incident taking place. This is an evident offence of theft whereby the power of arrest should be used under Section 24 of the Police and Criminal Evidence Act 1984. Before any arrest the officer must make sure they are protecting the suspects rights, to do this they should check that their actions are proportionate, lawful, they are accountable for the course of actions they are about to undertake, whether the actions are necessary and justifiable, and if they are ethical (Wilson, 1986). However, even if there is still a power to arrest not all incidents need to lead to arresting, this is where the National Decision Model comes into place along with your own discretion (Green, 2020). I believe that if the matter can be solved without the powers of arrest, then this is a much more appropriate way of dealing with a situation. Arresting someone takes away their right to liberty, which is the right of a person’s freedom, movement and freedom from arbitrary detention of others (Stevenson and Mayson, 2022). 

I made my decision to not arrest when gathering the information and assessing the threat and risk. I knew that the female was no threat and that the reasoning for the shop lift was for good intentions of her behalf. I was then able to identify the options available once I was certain that the arrest was not needed. I then took the actions I needed to achieve the best outcome in this situation. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	


Being more confident speaking on the radio 






	I find passing information over the air is something I lack confidence in, I mainly worry about not using the correct terminology or my mind going blank and forgetting what I’m saying. 

I am going to build my confidence by pushing myself to speak more over the air instead of pressing my number 5 button. This will help me gain experience and improve my confidence. 
 
	My colleagues can provide support by encouraging me to pass the information over the air, especially when double crewed on night shifts or when attending emergencies together. 


	August 2022

	




Taking victim and witness statements 






	I feel that taking good statements comes with plenty of practise. I will achieve this as I gain experience within the job. I believe that the more statements I take the better I will become at taking them. I am struggling the most with knowing how to start then, I am going to make myself a structure to follow.

	I will ask my tutor and colleagues if they have any advice or a structure that they currently use as guidance that could help me.
	August 2022

	






Building casefiles 





	I will develop my skills with building casefiles as I gain experience. I will keep asking my colleagues for help but try and do as much as by myself first. I can then be guided with the rest.
	My colleagues and my Sergeant who have more experience than me.
	August 2022
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