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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ _ _6th February 2025 _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

A referral was received from a group leader of a social group in the community that Person 1 and Person 2 attend.  Person 1 attends the group with their carer who I call Person 2.  Concerns were raised that Person 1 has shouted out loud whilst in the group and Person 2 has shouted back at them visually angry and red faced, then Person 2 has hit Person 1 on the back of their neck.  Person 1 and 2 live in a rural area within the locality and have to travel to attend social activities, which can be an issue for individuals, many people within their area speak and communicate in Welsh.  The objectives of the visit are going to be discussing with Person 2 about their role as a carer for Person 1, and if they feel they need support as a carer, also discussing with Person 1 and 2 if they have any care and support needs and what their outcomes are and how these can be achieved.   In Wales we work within the Social Services and Well-being (Wales) Act 2014 SSWBA 2014 and will be looking at Part 3 assessing the needs of individuals Section 21 and 24, this will ensure I look and both individual and carers needs.  I will be considering Mental Capacity Act 2005, Human Rights Act 1998 and Wales Safeguarding Procedures. I will work within the Code of Professional Practice (CoPP) section 1 ensuring I respect the views and wishes of the individual and carer and making sure their voices are heard.  When making contact with Person 2 I checked if they are Welsh speaking and advised of the active offer to have an assessment in their language, I have gained consent from the individuals by telephone contact and explained the purpose of the observation, and if they could provide feedback to my observer after the visit and verbal consent was provided. 

319 Words











	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

In social work effective communication skills are crucial to build effective and respectful relationships with individuals and carers we work with.  Communication is considered to be effective when the individuals and/or carers we are working with understands clearly the message being conveyed to them.   We should tailor the way we communicate with individuals and take into consideration factors such as age, disability, environment, culture, belief and intellectual impairments when assessing communication.  It is important that we respect the views, wishes and feelings of the individuals and carers ensuring we promote their rights and interests (CoPP 1.1-1.5).  When communicating with people, in order to listen and communicate effectively we need to ensure they individuals feel that they have been understood.  Individuals communicate through a variety of different means, such as speech, laughter, body language, telephone, emails.  Professional practice requires that communication is used in a way that is fit for the purpose. Communication in social work practice in an ethical and effective way it is essential to make flexible and appropriate use of communication skills, such as active listening, paraphrasing, being empathetic, avoid judging, understand your own and others body language.  (Davies, M. (2013). 

In my observation I will refer to the individual as Person 1 and the carer as Person 2.  The referral that was received was from a local social group that the individuals attend and have attended for a long time.  I made initial checks on social services system and identified that similar concerns had been received a few months ago, and they had refused any formal support, from the new referral it was evident that person 2 is finding their role as a carer for person 1 becoming more difficult. The referral lends to my strengths, being an informal carer myself for family members, I can relate to the difficulties that carers have, and they can be protective over the people they care for.  

I made contact with person 2 prior to visiting and I explained about the visit being a direct observation visit and what this would entail, and person 2 consented to this and agreed to provide feedback.  From my initial conversation with person 2, she did not feel she required any support at first and I felt this might be a barrier in agreeing to me visiting, from the referral and from the background information I had gathered it was noted that person 1 had a cognitive diagnosis and speaking to person 1 on the telephone would be very difficult, and I would not be able to gather their views, wishes and feelings which is important.  Person 2 advised me that she would speak to their daughter about me visiting and come back to me, she contacted me back and agreed to the visit and consented to it being a direct observation visit, they were happy to provide feedback as I explained this would be their opportunity to reflect on how they visit went and it was me being observed and not them and this made person 2 feel more in control which is important when working with individual and carers.  (CoPP Section 1).
On arrival at the visit, my colleague and I introduced ourselves and I advised that I would lead the assessment and my colleague would be observing my practice. I discussed the referral we had received with person 2 and they advised that it had been a difficult day when this happened and person 1 had been awake very early in the morning and they were very tired.  Person 1 then came into the room and my colleague, and I introduced ourselves to them and why we were visiting.  Person 1 was happy with this and asked where we were from and did we speak Welsh.  I advised person 1 that I did not speak Welsh but if they wished to converse in Welsh this can be arranged, person 2 advised no it was fine and he always says this.  I did advise person 1 again that if they do wish to speak in Welsh, I could arrange this, and they advised no they were fine to communicate in English. The ‘Active Offer’ as part of the Welsh Language Wales (Measure) 2011, (Welsh government, 2011), this means providing a service in Welsh without someone having to ask for it, The Welsh Language should be as visible as the English Language, and providing a service that is person centred is fundamental to the ‘Active Offer’, it helps the individuals feel empowered and confident that their needs will be met. (More than just words, 2015).

Person 1 spoke about their background, where they were from and grew up in a Welsh village where most of the people spoke Welsh.  They spoke about the village being a mining village and how everyone supported each other.  Person 1 spoke proudly of his wife and how she is the best and supports him, he spoke about his career and how he played rugby at different levels and was very proud of this.  I felt it was important to listen to person 1 and how they were telling my about their background, this helped me understand person 1 more and through having this conversation and letting their voice be heard, feeling in control, I was able to gather what was important to person 1 and identified that having a conversation with someone in Welsh and speaking about sport and Welsh heritage was important to them.  When assessing individuals, it is important to let them speak and not just keep asking them questions for the purpose of you having to complete your assessment, I feel from just having a conversation I was able to gather the information I needed and what was important to them, this allows them to feel in control and you are putting the individual at the centre.  
Having a conversation with person 2 was as important as person 1.  As part of the Social Services and Well-being (Wales) Act 2014 (SSWBWA) Part 3 it is important that we listen to the voice of the carers, in the visit it was evident that person 2 was finding their role as a carer difficult, person 1 was very repetitive in conversation and would ask me the same thing over and over again, I felt a little nervous with this especially being observed, I felt am I doing the right thing by just answering them every time, or do I distract them into speaking about something else, I feel this will get easier as my development progresses.  I observed that person 2 was getting a little annoyed with person 1 about asking the same question over and over but I reassured them that it is fine, and it is important for me to listen to both of you and it helps me understand the difficulties they are having with their role as a carer and what they both wished to achieve.

In reflection of my visit, I felt I listened to both person 1 and person 2 and what their outcomes were from my conversation.  I felt I reassured person 1 and person 2 that they would have the support to achieve their outcomes.  I felt that the visit was a positive experience, and that letting person 1 speak and not interrupt them, helped me understand what is important to them.  Listening to person 2 was important and letting them speak about the difficulties they have as a carer and wanting to do the best, I could relate to this in being a carer myself and I reassured them that it is important as a carer to think of their wellbeing as much as the person they care for. At the end of the visit, I advised that when I leave, my colleague would ask them some questions about the visit and reassured them that when answering the questions to be honest, that it is good to have positive and negative feedback, and that all the views would be taken into consideration, and this will help us develop as a service supporting individuals. 

1346 words










Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, actually she was early

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes Tina explained that someone else would be coming but didn’t say the name of the person

	Were you clear why the social worker met with you today?

	Yes she explained on the phone that they had a referral from our club we go to

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes she was prepared, she knew about our situation and what clubs we go too

	  How has the social worker listened to you and respected your views and wishes?

	Yes Tina listened to us and I felt she was very respectful especially as Person 1 can be repetitive. She had a lovely way about her.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes I understood what Tina was talking about and she explained the process of what happens next as well.
Person 1 is a first language Welsh speaker. Tina said she wasn’t a Welsh speaker but if he wanted to speak in Welsh she would find someone to come who was.



	How has the social worker’s involvement met your expectations for this visit?

	Yes Tina was lovely and was clear about why she was coming and I am very grateful she called.

	Are there any other comments or suggestions that you would like to make?
	N/a
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