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Speech Notes for interview

Good morning (Cerys will inform which role she is playing so say their name here either Alex Morgan or Owen Peters) 

Thank you for coming into this office today. I understand ahead of this meeting that you have some queries. 

As this is a joint purchase, I will need to speak to both of you together before completion to ensure that both of you understand the process and obligations of a house purchase. Buying a property is the biggest investment you will make so it is very important that you both understand. 

With that in mind, I will explain the process and the queries that you have raised so far.  If you have any questions, please do not hesitate to ask. 

Explaining the conveyancing process clearly and concisely (do not say out loud) 

So I understand you’ve already had an offer accepted on a three-bedroom freehold house at £375,000 and you have a mortgage offer in place from Riches Building Society for £300,000 so that is good news.  

I confirm that we have received from the seller’s solicitor what is known called the draft contract pack. This includes the legal title to the property, property information forms completed by the seller, and details of what fixtures and fittings are included in the sale. You may have been provided with the memorandum of sale via the estate agents and some of the details may be mentioned on there. 

Our role as your solicitors is to review these documents carefully and make sure that the seller actually owns the property and has the legal right to sell it. At the same time, we will carry out a series of searches via our search provider and raise enquiries with the seller’s solicitor if anything is unclear or missing. I will explain in more detail about the searches undertaken shortly. 

We will receive your mortgage offer via a portal called LMS or lender exchange. You will also receive a copy of the mortgage offer but we require a copy of the same addressed to us so there is no need for you to provide us with your copy. 

Once all searches and enquiries are satisfactorily dealt with, and we have checked your mortgage offer, we will send you a written report explaining everything in detail together with the contract, mortgage deed and TR1 for signature by you both and to be witnessed independently. The TR1 is the transfer deed that is sent to the Land Registry to register you as the new owners after completion.

Only when you are both happy and ready will we proceed to exchange of contracts, which is the point the transaction becomes legally binding. 

Insurance – we require for your buildings insurance schedule BEFORE exchange. This means that you have to note:
a. The policy has to commence on the day of (or before) exchange - NOT COMPLETION
b. The policy has to note ALL buyers details not just the first named buyer, if more than one so both of you will need to be named on the policy 
c. The policy must note the minimum reinstatement value which will usually be found in the Mortgage Valuation or Surveyor’s report. This is what is assessed as the cost of rebuilding the property in the event of a catastrophic loss ie fire or flood. This sum can often be significantly higher than the agreed purchase price (eg if the house is terraced or a listed building).

In addition to the purchase price, there are a few extra costs to consider, such as our legal fees, Land Registry registration, and Stamp Duty Land Tax or Land transaction tax here in Wales. It is also important to know that delays can have financial implications. If completion is postponed, you could face extra interest on mortgage funds, lender penalties, or other costs. By acting promptly on surveys, searches, and enquiries, and keeping in touch with both us and your lender, we can minimise these risks and help ensure the process runs as smoothly as possible.

Once we near an agreed completion date, we will send you a statement detailing all of the cots and the balance of monies required to be transferred to us. This figure will include your legal fees, LTT and registration fee. 

Rest assured that we will guide you through each stage, and nothing will happen without your authority.


Joint ownership options (do not say aloud) 

As you are buying the property together, it’s important to discuss how you will legally own it.

There are two main ways of holding property jointly:

The first is joint tenants. This means you both own the property as a whole. If one of you were to pass away, the property would automatically pass to the other, regardless of what a will says. This is most common for couples buying together. 

The second option is tenants in common. In this case, you each own a defined share of the property, usually 50/50 unless agreed otherwise. Your share would form part of your estate and pass under your will and not automatically to the other. If you choose tenants in common, we would usually recommend a declaration of trust. This option is often used where contributions are unequal or for tax/estate planning reasons. For example if one of you is contributing a larger deposit than the other. 

There is no right or wrong choice — it depends on your circumstances and intentions. We can discuss this in more detail at our next meeting with you both and we will then record your decision formally as part of the transaction as this will be shown on the TR1 which is sent to the Land Registry. 



Explaining the financial process 

Moving on to the financial side, which I know can feel daunting and overwhelming.

So the purchase price agreed is £375,000. You are contributing £75,000 between you, with the remaining £300,000 coming from your mortgage lender. Under strict money laundering regulations, we are required to review your source of funds as to how you are funding the purchase. We would also need you to confirm if you are receiving any gifts or money or using any ISAs or Help to Buy ISAs. 

Before exchange of contracts, you will not be paying any money to the seller. You’ll only be asked to put us in funds on account for searches and legal costs. Our bank details will never change and will not be sent to you via email. If you are unsure, please contact us via telephone to verify our bank details. 

At exchange of contracts – your deposit is held to order. This is always 10% of the purchase price; if you wish to or can only pay a lower amount, this has to be agreed by the seller. 

In the event of default (ie you failing to complete) the seller will be entitled to the 10% (in full) under standard contract terms. 

Before completion, we request the mortgage funds directly from Riches Building Society (normally lenders require a 5 day request turnaround) and ask you to send us the balance required to complete. On the day of completion, we transfer the full purchase price to the seller’s solicitor, and once they confirm receipt, the seller’s solicitors will then authorise the estate agents to release the keys to you. 

If anything goes wrong before exchange, you can withdraw without losing your deposit. After exchange, however, the contract is legally binding, which is why we only recommend exchanging once everything is fully checked.

If on the day of completion, the seller is at fault for the delay which results in you accruing additional costs for your removal van or storage then please keep the receipts and we will be requesting monies via the seller’s solicitors to be reimbursed. Worst case scenario would result in you having to stay in a hotel. Again, keep all receipts and invoices of any expenses incurred. 


Searches and potential issues 

So as I previously mentioned, we outsource to our search provider to conduct the following searches, these are:- 

The local authority search which the local authority council checks planning permissions, building regulations, and any enforcement notices affecting the property.

I should mention that on our initial review of the paperwork, we noticed the seller has built a conservatory, but there is currently no evidence of planning permission or building regulations approval. This isn’t uncommon, but it is something we will raise with the seller’s solicitors further and resolve before exchange to ensure both you and your lender are protected. It is important to point out that we not only act for you but we act for your lender too. 
Once we are receipt of the local search, this will show if a competent person carried out building works at the property and if building regulation approval was acquired. If this is not the case then we will be requesting what is known as an indemnity policy payable by the seller of the property. It is important to note that the indemnity does not cover you if the conservatory has a crack or poor workmanship. The policy will cover you if the building regulation officer enforces you to have the conservatory dismantled or removed as prior planning was not agreed. The policy would cover your legal costs and potential costs in building works to remove.  

The drainage and water search confirms whether the property is connected to mains services such as mains water and foul drainage. 

The environmental search looks at issues such as flooding or land contamination.
If a search reveals an issue, we’ll investigate further and advise you on the best course of action. This might involve further enquiries with the seller’s solicitors, renegotiation via the estate agents, or in some cases recommending that you do not proceed.

It is incumbent upon a purchaser in English and Welsh Law to discover any faults relating to the property and there is no general obligation on behalf of the seller to point out defects. The general position is “caveat emptor” or buyer beware.
You should make sure that the property is structurally sound and it is your responsibility to employ a surveyor to check and survey the property for you. Please remember that a mortgage valuation is NOT a detailed report as to the soundness of the property and it would certainly be valuable to obtain a Homebuyers Report or in some circumstances a full Structural Survey.
We strongly recommend that you arrange for the central heating and electrical systems to be inspected by an experienced qualified engineer prior to exchange of contracts as these, second to the structure, are the next most expensive items to go wrong at a property. However the seller has no legal obligation to pay for the testing of these services prior to exchange and completion. 

Please note that this is vitally important. If for instance, after completion, you find out that the roof is leaking or the boiler is not working, then it will be too late to raise this with your Seller. It is your responsibility to employ a surveyor before exchange of contracts who will be able to check the property on your behalf and any questions or problems that you would then on completion can be posed to the Surveyor who you employed.

As we are not surveyors we cannot comment on a surveyors report and we do not deal with re-negotiations. This is a matter for the agent.

Once you have exchanged contracts, you cannot seek any further test or ask the seller to put something right.

Closing and next steps 

We have conducted our initial identity checks and conflict checks and we confirm that we are in a position to move forward with your matter. 

At this stage, our next steps are to raise enquiries with the seller’s solicitor based on the draft initial contract pack already received paying particular attention to the conservatory and to review your mortgage offer conditions once received. 

The average conveyancing process takes around 10–12 weeks, but several factors can affect this timescale. Searches, depending on the local authority area, usually take from a few days up to six weeks, and whilst we use search agents to speed this up, the process cannot be bypassed safely and some local authorities will not accept an expedited search request. Surveys are strongly recommended, and you may choose to wait for the survey before instructing searches, as the timeline only starts once you are satisfied and decide to proceed. Once searches are ordered, their costs are non-refundable.

We will keep you updated throughout the process and explain everything before you need to make any decisions.

Before we finish, do you have any immediate questions or concerns you would like to ask me today? 
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