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[bookmark: _Toc214639855]Introduction
The purpose of the post of Innovation Support Officer at Student Union of UWTSD is to find the solution to the more digitized environment and technology-centric nature of workplace. As automated systems in organisations become manageable, the ability to learn innovative solutions, implement, and manage these solutions becomes critical. The position is intended to enhance operational efficiency and generate student interest and the culture of innovation and flexibility. It involves a combination of technical expertise and innovation, team aggressiveness and problem solving. The Innovation Support Officer will steer the Union in the change process, embrace the emerging technologies, and ensure that the staff and students equally enjoy the initiative-taking initiatives in high impact.
[bookmark: _Toc214639856]Job Description – Innovation Support Officer (UWTSD Student Union)
[bookmark: _Toc214639857]Overview
The Innovation Support Officer will also give encouragement and inspiration for creative and technologically driven solutions in the Student Union. This role will assist the Union to enable it to better adapt to more work becoming digitalized by introducing new practices that would support faculty work, interaction with students, and service provision. The officer will play the lead role in the actualization of innovation opportunities and the establishment of initiatives that are in favor of strategic plans in the Union.
[bookmark: _Toc214639858]Key Responsibilities
The key responsibilities of the Innovation Support Officer are:
· Innovation and Technology: The officer will find solutions for adopting modern technologies and automation to improve efficiency (Leonetti, 2025). This consists of digital capabilities to involve the students, automated systems to implement administration and information-based solutions to make informed decisions. 
· Project Management/ Support: The officer will collaborate with different teams regarding the implementation of innovative solutions. This will involve engagement in working on projects that will assist in solving the operational problems, tracking of progress and analysis of the results (Mohamed, 2025). They will ensure that innovative activities are undertaken successfully and will provide constant mentorship to employees and student executives.
· Training and Development: The officer will offer digital literacy and creative problem-solving and innovative thinking workshops. The mentoring of the staff and students will assist them in developing a culture of constant improvement and take calls of new tools and practices.
· Communication with the Stakeholders: The officer will also consult the students, faculty, and the third party to get feedback and present the initiatives and inform regarding the range of innovative work development (Afshar et al., 2025). This ensures that the staff involved, and all the stakeholders, are informed about the technological change of the Union.
[bookmark: _Toc214639859]Skills and Attributes
The candidates need to have high creativity and critical thinking skills, flexibility, and work in a fast-changing digital world and collaborate and work. The innovative projects to be driven and support the strategies of the Union require prioritization skills that include such skills as analytical skills, effective communication, and organizational skills (Fabozzi, 2025). This will involve the officer monitoring higher education and technology trends that will be incorporated to make strategic decisions. They will make suggestions which will enable Union to stay at the top in delivery of innovative student services. They will also consider contemporary trends in technology and pilot projects that can have positive influence on the operations of the Union.
[bookmark: _Toc214639860]Person Specification – Innovation Support Officer (UWTSD Student Union)
[bookmark: _Toc214639861]Qualifications and Experience
The applicant will possess a perfect degree in Business Management, in the field of Innovation, Technologies (Digital), or any other similar degree. Other professional innovation management, digital transformation or project management certifications would prove helpful. Attention should be directed to applicants who have experience in implementation of innovative projects or initiatives at a higher education or student union setting or business setting (Lehtonen and Yang, 2025). The chance to work using technology-oriented processes and knowledge about using digital tools is strongly desired. This will be an academic cum practicality, which will prepare the candidate to work competently on papers which will not only be efficient in efficiency of organisations, but also student participation in the attempt to keep up with the swiftly changing technological setting.
[bookmark: _Toc214639862]Knowledge
The fundamental knowledge of the principles of innovation including the approach of creativity, design thinking, problem-solving paradigms, and ideation. The candidate should be aware of emerging digital trends, technological development and automation tools which possess the potential of boosting operations and services to students (Bøyum and Khosrowjerdi, 2025). One should also be aware of the higher education structures, issues of student engagement and managing change within organisations. The candidate will use the knowledge to take an active role in supporting the innovative efforts to the strategic plans of the Union. They should be capable of deriving the insight of present trends into feasible suggestions and actionable initiatives that will improve the Union operations, experiences among students and long-term digital transformation.
[bookmark: _Toc214639863]Skills
The employee must also perform well when it comes to creativity and analysis, which is part of the winning candidate. This is attributed to the fact that creative thinking helps them to generate creative ideas and solutions to the problems impacting the organisation. The ability to analyze is needed during project deliverables, analysis, and providing evidence-based recommendations. They are also required to employ effective communication skills to convey ideas well, mentor as well as conduct workshops to stakeholders (Borstrock, 2025). Digital literacy is required in the usage of emerging technologies as well as project management competencies will ensure that innovative projects are done in time and within budget. Some of the skills that the candidate should possess include problem-solving, planning, collaboration, and technical proficiency in the object of adding value to the innovation strategy of the Union.
[bookmark: _Toc214639864]Personal Attributes
The Innovation Support Officer is to be dynamic, adaptable, and robust, or he/she must manage to survive in the fast changing and technologically oriented universe. They need to demonstrate interests as well as indifference towards the current study, experimenting with new ways of streamlining organisational processes and towards students. People skills, which include teamwork, empathy, and ability to influence others should be taught to encourage collaboration both within and between the departments and with the student representatives (Söderman and Arvidsson-Lindvall, 2024). The candidate should also be one who takes risks experimentally and they should be solution oriented. The drive will and positive mindset will enable them to overcome the hurdles and instill a culture of innovation in the Union and assist the employees and students to embrace modern technology and innovative practices.
[bookmark: _Toc214639865]Commitment to Innovation
The new employee will be highly committed to the introduction of innovation in the Student Union. They should also assume improvement initiatives, experiment with innovative solutions and monitor the performance of initiatives. There is a need to be interested in change, willing to leave the box, and actualize digital solutions (Bolado et al., 2025). The candidate will have to create a balance between being creative and having the projects that are realistic and that the projects will be realistic, measurable, and aimed at strategic objectives (Teplygina, 2025). The Innovation Support Officer will become the key to making the Union prepared for the rapidly changing and technologically advanced environment of work through the promotion of the culture of a constant improvement, the inclusion of the newest technologies, and progressive approaches.
To the point, the Innovation Support Officer plays a vital role in making the UWTSD Student Union agile and future oriented in the rapidly changing digital environment. The officer can roll out innovative projects that will enhance the student’s experience and effectiveness in executing operations through creativity, employing technology and strategic thinking. This only needs resilience, flexibility, and the capability of collaborating with stakeholders effectively to initiate and deal with change. Lastly, the Innovation Support Officer would be required to encourage continuous improvement culture and encourage the initiation of experiments and ensure that the Union is keeping pace with the current challenges but thriving as a student-focused innovative organisation.
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