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Professional Profile
Caring for sick and vulnerable is something I have always been very passionate about. I would say its my calling in life as I care for people in both my personal life and my work life. I am currently working towards completing my degree in Health and Social Care, with my third year rapidly approaching. In my younger years I have also worked in various care settings in which I used and grew my skillset. I cared for people who required many different levels as care such as looking after the elderly with various illnesses and diseases in a care setting. I also primarily care for my teenage daughter who is severely disabled and has multiple, complex needs. 
Academic Qualifications
· Health and Social Care Level 1&2
· English – A Level
· Health and Social Care Level 4
· Working towards completing my Degree in BCs Health and Social Care
Core Skills
· Administering tube feedings and tube placements
· Manual Handling
· Administering medications and controlled drugs
· Personal care & hygiene
SKILLS NEEDED FOR THE POSITION 
· Able to remain calm and professional during stressful times
· Being able to work well on my own
· Able to perform basic tasks on a computer
· Communication with members of staff and family members of the residents
RESPONSIBILITIES OF A SENIOR CARER
· To supervise a team of care assistants 
· Able to write individual care plans 
· Have the training to take vital signs and understand them
· Updating patients’ medical files and administering medication
· Train new members of staff confidently
· Provide emergency cover 
· Be available to attend meetings with senior members of management 
PERSONAL EXPERIENCE IN CARE
Having had a time scale of roughly twenty years in the social care field I feel my experience is second to none. In 2013 I had a baby and did not realise my professional career would come to an abrupt halt - in the sense I was not prepared to give up work at that time. 
My daughter was born with profound complex disabilities which required round the clock care. Through the years of being an unpaid carer it has given me the drive to get my career back up and running. The only field I know I have a passion towards is the Health and Social Care sector. Having had the experience through my daughter I was able to be given training in areas such as tube feedings and the insertion of feeding tubes, being able to train to give emergency drugs, to be able to be in the constant setting of being a regular mom and being able to switch into nurse role when the need arises. Through this experience it has made me more passionate about the care people receive who cannot talk or communicate themselves and being an advocate myself for my daughter has shown me how to deal with each person’s individual needs. 
My main goal for the future is to become a registered nurse, as I feel this is my ultimate career, by hard work and determination I will be able to climb the ladder in this career by nature I am a very caring person and with all the experience I have had through working and homelife it has only made me more dedicated to achieving this. 
HOBBIES AND INTERESTS
When I am not caring or studying, I enjoy Spending quality with my children and make beautiful meals for us to eat together. Reading is also something I love to do especially when I want some extra quality time to myself. I also really like to travel whenever the opportunity arises. More recently I had decided to adopt a healthier lifestyle so going to the gym has become a new favourite.





Paul Willis
Managing Director
Willowbrook Healthcare
363 Aldridge Road 
Perry Barr
B44 8bw

Dear Mr Willis, 
After viewing a recent advert for a senior care assistant at your healthcare facility, I researched into your company and into the role. I believe your company will bring out the best of my abilities and skills and I would like if you could consider me for this role. Without being obnoxious I also believe I would be an incredible asset to your company.
The role you have open goes perfectly with the type of employment I am currently looking for. For many years I have with many different service users who have required different levels of care. One area I have specialised in are conditions such as dementia amongst various mental health conditions. With the many different units, you have available at your facility this role will be able to make full use of my experience and skills but also gaining more experience in new fields and expanding my skill set. Having past work experience in this field enables me to be able to identify team working skills and understanding that this skill is what is needed to work successfully in a care facility such as yours. Some of my experience/skills/qualifications include:
· Experience and training in insertion of nasal gastric tubes
· Gastronomy care
· Setting up feeds 
· Manual handling
· Handling and administering medications
· Help with personal care
· Excellent teamwork and team building skills
· Working closely with patients who suffer from dementia
· Working closely with adults and children who have learning and physical disabilities
· Health and Social Care level 1, 2 & 4 qualification
The skills I currently have are quite versatile and are diverse enough to be able to care for the majority if not all your current service users.
Currently I am doing an undergraduate degree in Health and Social Care and will be due graduate in September 2022. I completed my level 4 in Health and Social Care in 2020 and I have also completed my level 1 and 2 in Health and Social Care. My plans for the immediately after I graduate would be to undergo any additional training that is required for me to become a Nurse’s associate - which I also understand could be a possibility of training at your establishment. 
My goal for the future is to be a reliable and effective member of a care team where I can share and expand my experience. My aim when working is to ensure all my care users are getting the correct care when and as needed. By the time I have completed my degree I will have more to bring to the company, especially deeper knowledge of the Health and Social Care sector and how it works.
I look forward to hearing from you.
Yours
Tina Higgins




























DOCUMENTARY PITCH - LIFE IN A CARE HOME COMING OUT OF THE LOCKDOWNS AND RESTRICTIONS
Hello, my name is Tina Higgins. I am senior career at a nursing home in Birmingham. The reason I am approaching you is because I really want to create a documentary that captures what life was during the Covid-19 pandemic in a care home setting. This would be great insight into the life of a nursing home (How to Create a Good Documentary Film (with Pictures) - wikiHow, 2021). During this documentary, which would include myself and many other staff members including nurses and activity co-ordinator’s (even the repair man!) (2021). Throughout the documentary I would like to give a very detailed insight into the job roles of the key workers some who are not as busy in their role as others or whose job or responsibility was less strain but without their input and to help with the running of our care service then things would not have been as plain sailing. We as a team would like to demonstrate how we coped during the pandemic and how we as a care facility made sure all quality standards were still met. 
My pitch is a two-part documentary one hour each episode with a film crew to shadow me and other professionals over the course of a week to get an insight of the roles we play in social care. How we adapted to social distancing, also hygiene regulation that changed to covid. How we coped at times without vital staff members as the pandemic took hold and so many people had the virus. How we kept residents smiling and entertained when behind the scenes we were at our knees.
During the last year and a half care homes have been highlighted a lot in the press due to the pandemic, most of which was a negative approach such as the lack PPE (The Personal Protective Equipment at Work Regulations 1992, 2021). The ban of resident’s family being able to visit, especially at times where the residents were on end-of-life units. How the carers were at the bedsides of the residents in their final moments when family were not allowed in and had to say their goodbyes over the phone or through an iPad. Care homes across the country were heavily criticised for the levels of corona virus they had in them and the unfortunate amounts of residents who sadly lost their lives due to it (Guidance on care home visiting, 2021).
Having put in place new policies which were recommendations from the government while having visits from the CQC to make sure we were running up to standards. we as a facility incurred copious amounts of stress while trying to ensure residents were safe (Care Quality Commission, 2021).
During the documentary I would like to give an insight the effects the pandemic had on staff residents and their families, how we came together as a family and did the very best we could during this time. I would like to demonstrate how it was not just a life of going into work fully covered like space men giving medications and isolating everyone in the vicinity as it got portrayed. 
The residents many of which have dementia and multiple other conditions which did not allow them the understanding of the world around them at the time as a result many did not understand new rules and regulations that were put in place. We as a care facility still had a duty of care to ensure all residents were entertained and were given the opportunity to live their best life despite what the world was going through. This was a tough time for us all, and some days were harder than others. Having to talk with residents because their spouses and children could no longer come and visit was torture not just for them but for us too, we had to take on the role of family members to ensure our residents always felt loved and had someone there for them.
We are now at a point where all restrictions are being lifted in the country and things are getting to look a bit more normal again. Now we have the vaccination programme in place across the country it gives us hope that there is light at the end of the tunnel (2021). Through this documentary I would like to give the viewers the opportunity to see how we in the care sector achieved this and what it means to staff and residents alike. Sometimes it really is a bout the simple things, residents are once again ecstatic that bingo, and singing is once again allowed, and they can enjoy the prospect of bingo in the same room as fellow residents without the isolation, while also once again enjoying visits from family and friends.
I look forward to hearing back from you
Yours


Tina Higgins 
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