Experience of Attending an Interview Assignment 
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For my Academic and employability skills assignment I have been asked to write a detailed reflection on an interview of which I have attended for a job or for this course. The interview I have chosen to reflect on is an Interview back in 2019 for a job at my local sports centre for the Customer Assistant and Gym Attendant role. The Interview took place in the offices of the Sports Centre on the 26th of March 2019 at 11am. The job was exactly what I had been working towards after studying ‘Sport’ for 2 years in college and would have been perfect start to my journey to become a fitness instructor. The interview was broken up into two sections. A formal interview with managers which took around forty-five minutes to complete and then an assessment by another employee monitoring a gym induction with a random customer that I had to take which took just under one hour to complete. This interview was only my second ever interview so I knew I really had to put a lot of time and effort into preparing for it as I had truly little interview experience to deal with questions, they could have potentially asked me.
Feelings
In preparation for this interview, I really struggled mentally with confidence and belief that I could get this job. Even though I had the qualifications and enough experience for the job, I still had that doubt in myself. As the interview started and the questions began, I started to feel a bit more comfortable than the build-up to it. I felt I answered all questions better than I expected and overall, I felt quite confident in my answers. Until they asked a question I would never have thought of “If you could be any piece of furniture in your household, what would you be?” Even to this day this question seems bizarre to me and at the interview I just stalled. I had no idea of what, why or anything regarding the question. Instantly, I knew that it would affect me getting the job purely because I feel a person answering that has the ability to work or act when under pressure. 
Evaluation
Looking back now and evaluating my interview and the way I handled it, there is a lot more I could have done personally to improve my confidence going into the interview to start. There were questions asked I could have prepared a lot better for. I could have improvised on the question giving me a much better chance of securing the job. A good thing about the interview was the experience which I gained which have helped me out a lot in recent interviews since this one in 2019. I attended another interview post this interview for a similar job at the sports centre and managed to use my experience and successfully got the job, the questions asked were similar but without the experience and correct preparation from the first one, I would not have been successful.
Analysis
I believe that things went the way they did was purely down to lack of experience in the interview situation. At the time, I did not really know what employers look for exactly within an interview candidate. I understand that another interview candidate may have just been the better match for the job role, so I try not to think that it was just all me in why I was unsuccessful. 

After researching some interview tips for help with confidence I came across this one article which was written by a business psychologist Sarah Connel which said “Don’t be afraid to sell yourself. People worry about appearing arrogant, but the interview panel are not mind readers and do not automatically know what you have to offer, so it is up to you to tell them.” This is something I will take onboard as I do believe I criticised myself to much on the build-up and I do think it effected my confidence and it effected the way I presented myself

One other article I come across which said, “Before you go in start visualising a successful interview: imagine how you walk to the room, shake the interviewer’s hands and answer the questions with confidence,” says Margaret Buj, this is another strong confidence booster I never really thought about as pre interview I already had doubt and never imagined myself being the successful candidate for the job. Only recently have I thought about manifesting success and have found this to work in other scenarios. In preparation for my next interview, I will use this technique to boost my confidence and belief into being the rightful so successful candidate.

Finally, another area that I need to improve on for my next interview is answering unexpected question. To be able to use my own knowledge and ability to answer a question that I have not prepared for. I will do this by researching as many different interview type questions as possible and the answers to them to extend my knowledge and to improvise when needed. I have searched an article and come across there a list of 15 unusual Interview questions along with the answers the extended my knowledge. After reading the article, I feel a lot more confident now to answer those no longer dreaded unusual questions. 

Conclusion

In conclusion I learnt a lot from this interview which have developed me as a person. For example, I have learnt the one main ingredient to being successful in an interview is self-confidence and belief. If I had the knowledge and confidence I have now before the interview I do believe strongly I would have been the successful candidate. 
The experience I picked up after reflecting on the interview has helped me as an individual also as I have learnt how to manage and improvise unusual interview questions whereas before I would certainly not have had the knowledge on how to manage these situations.
For next time, the skills I would need to improve are the ability to work under pressure I will do this by putting myself into uncomfortable situations and do my best to work at the best standard. I will reflect each time on what went well and what did not go so well. Also, I would also like to work on my time management skills, as if gave myself enough time prior to the interview I could well have come across some of the questions asked and wrote down details answers to each question which would have put me in a much better situation.
Finally, with the sports centre being a local facility to myself and with having friends who currently work there or have recently worked there. I could have put that extra bit of effort in to speak to those with the right experience for their opinion on the interview they had and what I could do give myself the best chance. I could have asked them the best way to present myself as the job is based on a lot of customer interactions, so I could have presented myself in a much friendlier way rather than being very formal and straight to the point. Also, I could have asked them the type of questions they were asked so that extra bit of information can help me.

Action Plan
For my next interview, I will do as much research as possible for the job I am applying for. I will search the history of the job and write down as much information as possible. I will see if I have any friends working within the exact job or that sector and use their experience for my benefit. 
I will write out what went well in my last interview and what did not go so well. I will then put effort and detail into each of those and do as much research as possible to better my chances.  I will also use this project and my references to refresh my knowledge and use what I have noticed I need improving on. 
I will identify my skills and weakness and I will develop each area that needs improving some have been identified in the conclusion. 
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