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Following the Gibbs’ model, the following self-reflection will represent the self-development and learning experiences witnessed while working on the presentation. Using each steps of the Gibbs’ model  the below context will showcase the personal reflection.
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Gibbs’ reflection model 
Gibbs’ reflection model is one of the most commonly used reflective cycles in the world which helps individuals in stating their experience of the work in a simple manner (productive, 2023). Using this cycle, I will be elaborating my personal experience while completing this particular presentation. 
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Figure: 1 (Gibbs’ reflective cycle)
Source:  (productive, 2023)
Description 
While I was working in the Diversity Hotel & Spa London, as a front desk employee, I faced the problem of not knowing another language. A guest came up to me who only knew French and was trying to elaborate on his needs. As I did not know the language at that time, it was hard for me to deliver the needs of the consumer. One of my colleagues who knows French came up and solved the issues and requirements of the guest. This made me realise the importance of knowing other languages while working in the hotel industry.
Feelings 
While making this presentation I felt very curious which made me dive deeper into the context. Further, my interest of knowing other languages has generated in which made me focused on adapting to many more languages in the near future. 
Evaluation 
I was unable to manage the time for the presentation which made me feel a bit depressed. Although the curious nature of mine helped me to generate the motivation for making this project happen. Additionally, making this presentation helped me to discover various cultural aspects of the France. 
Analysis 
I could have managed my time if I had been a bit focused while making this presentation. I should have made a time schedule for each task to mitigate the time management problems (Slack, 2021). Moreover, I could have tackled the hardest part of the schedule first to make the other process easier for me. 
Conclusion 
While making this presentation I learned the importance of knowing other languages in the hospitality industry. The benefits for the employees of this industry which they can enjoy after grabbing multiple languages. Furthermore, the importance of time management skills has been understood by me, and the problems that might get aroused while conducting such work have been experienced by me. I have also gained a deep knowledge about the topic and have realised the cultural aspects of France (Brown, 2023). 
Action plan 
If I get another chance to do this type of work again in my life, I will make sure that I manage time efficiently. Additionally, I would like to go deeper into this particular topic to learn more about it. 

[bookmark: _Toc148479540]Conclusion 
The reflection has been made following the stage of Gibbs’ model which has impacted the individual in conveying the perception. Further, the challenges which have been faced while conducting the presentation and proper action plan for its mitigation have been provided.
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