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[bookmark: _Toc95468992]Introduction 
Rating and inspections possess an important part in the business operations of the hotel industry. I have learned the importance of rating and inspections of the food and beverages that are offered in the hotel industry. The reporting procedure is based on the overall inspection, which is followed in a structured framework. 
[bookmark: _Toc95468993]Discussion
[bookmark: _Toc95468994]"Describe how you will be able to apply the theoretical knowledge that you gain whilst working in the industry."
According to me, the theoretical knowledge would be applied according to the changes in the rating and inspection procedure. As opined by Azab, Megahed and El-Sawalh (2019, p.1), “inspection is a primary element because it is strongly related to the service quality and through which regulations, standards and specifications are experienced.” The theoretical knowledge would be applied according to the tastes and preferences of customers. I would be able to know the procedure of rating and inspection and apply them according to the requirements. The development in information and technology would help me to apply the theoretical knowledge gained by me while working in this industry. The hotel ratings often act as a base for expectations of the overall services that would be offered (Tefera and Migiro, 2018). I would understand the rules and regulations related to these ratings and inspections through the theoretical knowledge gained by me while working in the hotel industry.
[bookmark: _Toc95468995]"What new skills/knowledge have you acquired?"
In  my opinion, while working in the hospitality industry, my communication skill has greatly enhanced in a wide context. However, as per the information obtained from Çakmak (2020), communication skill portrays an essential role in the growth of an individual in an effective manner. I have slowly understood the mindset of the client which has significantly helped me to excel in my career. Apart from that, with the increase in my communication skills, my relationships with the clients have greatly enhanced and that has eventually helped in the sales growth as well as the profit margin of my company in a wide context.
My teamwork, as well as time management skill, has also greatly enhanced while working in the hospitality industry. Moreover, as per the view of Obodo (2018), time management skill is not only beneficial for managing time but also the workplace productivity, as well as efficiency, greatly enhances inside an individual. However, it has been identified that while working in the hospitality industry, I found out that the employees lack time management skills as they have to do a large amount of work in order to influence workplace productivity. Hence, it can be stated that time management is one of the most essential skills that I gathered that has significantly influenced my team working.
[bookmark: _Toc95468996]“Discuss why the topic is important in the hospitality industry.”
According to me, the topic is important because of the quality of the food and beverages that are offered by the internal stakeholders of the employees working in this industry. The customer bases along with the profit earning of the companies can be improved through the rating and inspections. In contradiction to this, the report procedures need to be managed effectively and efficiently. According to Sufi and Singh (2018), the hotel classification system helps in assuring the expectation level of the guests. The expectation level can be maintained according to the results related to ratings and inspections that are done and submitted as reports. The ratings and inspections can also help to improve the quality of the food and beverages that are currently offered in the global hotel industry. 
[bookmark: _Toc95468997]“How will you apply your knowledge in the future?” 
Though I have gathered various skills such as time management, communication and also team working skills, these skills may help me to even raise a successful business in the future in the hospitality industry. However, as per the works of Malykhin et al. (2021), the soft, as well as hard skills of the employees, portrays an essential role regarding the improvement of workplace productivity. Apart from that, these skills may also help me to be a better employee that may be beneficial for the companies to serve their customers effectively. Hence, it can be stated that these skills may help me to improve my work efficiency.  
[bookmark: _Toc95468998]“What are your personal reflections?”
Rating, as well as the inspection process, portrays a significant role in providing the best possible service to the clients in the hospitality industry. I have gathered numerous skills such as time management, communication as well as team working skills that have been beneficial for the customers to get a better service.
[bookmark: _Toc95468999]Conclusion
The study concludes the importance of rating, reporting as well as inspection procedures in a wide context. The topic has been briefly described along with describing the acquired knowledge. Finally, the application of the knowledge in the future has been provided along with personal reflection.
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