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INTRODUCTION
Technology and communications systems have improved healthcare delivery in no small measure. The world today is driven by technology and the health sector is not left out. Most of the technological tools that are used in healthcare delivery are user-friendly. This makes it easy for both healthcare practitioners and patients to use them. Through technology, both practitioners and patients can have access to information such as current trends and practices in health, treatment methods for certain diseases or health issues, current issues in health and other useful information. Also, the patient’s need for a doctor can be greatly reduced since the patient can have free access to the information relevant to his/her health issue. 
Another major impact of technology to health care delivery is in the area of diagnosis. Certain diseases and health issues such as cancer, high blood pressure, diabetes, etc are discovered in the body through the application of science and technology. For instance, during the outbreak of the Covid-19, technology played a highly significant role in diagnosis and treatment. Most of what is known about the virus; its mode of transmission, how it behaves and other relevant information were all because of technology.

RATIONALE: The main reason for this study is to find out the extent to which technology has impacted on care delivery.  
OBJECTIVE: To investigate how technology and communication systems have improved care delivery. 
Digitization of Health Records
Technology has made it possible and easy to digitize health records. Before the advent of technology, health records such as patient’s information, staff information and other relevant information were stored manually on paper and this data can easily be lost to natural disasters such as flood, fire outbreak and so on. But because of technology, such issues as storage, management and transmission of data are done digitally. The good thing about this is that it does not only protect important data but also facilitates efficiency and reduce cost.

Mobile App Technology in the Medical Field
Technology has developed and promoted the advancement and use of certain electronic devices such as cell phones, ipads, tablets and others, and these electronics gadgets, are of immense use to both health care practitioners and patients. One particular area that this is useful is access to information. With these devices, patients can keep records of doctor’s appointments, keep reminders to take their medication, and so on. Also, doctors can communicate directly with patients at any given time without having to meet face-to-face. With these devices also, doctors can keep record of patients’ vital signs as they go round wards to check on their patients. These devices also help the doctors to monitor and keep record of the progress of their patients. 
Electronic Medical Records
Electronic Medical Records (EMR) or Electronic Health Records involve a digital summary of a patient’s medical record. Details such as laboratory reports, diagnostic information, hospital stay, medical prescriptions, test results, surgical procedures and reports are stored digitally through electronic medical records. This gives a clear and concise overview of a patient’s health thereby allowing for a more accurate diagnosis, proper management of a patient and improved patient care.
These electronic medical records facilitate the easy sharing of information between medical staff while reducing the time, resources and expenditure of transmitting such information manually.
Through electronic medical records, healthcare professionals are provided with relevant information about patients’ allergies and intolerances and any other information that is relevant to the proper management of patients. If properly managed, electronic medical records can also help to increase accountability and reduce inefficiency unethical practices and any other form of malpractice. They make the job easier for medical accountants and auditors and also reduce the chance of making mistakes.   


Storage of data
Technology is very useful in the storage of important date in health facilities. Before the advent of technology, such information as patients information, staff information, records of facilities and other important details were stored manually. The danger of this is that such information can easily be lost to natural or man-made disasters such as flood, fire outbreaks and so on. Technology has not only made it possible to store these information digitally, but to also keep them safe and protected. So, in the event of any disaster, these information can easily be retrieved from where they are stored.   
Medical research and production of drugs
Since the advent of technology, medical scientists and researchers have been able to carry out series of research to enhance treatment of certain kinds of diseases. The medical field requires a lot of constant researches to enable health professionals to be abreast of current issues in health. For example, during the outbreak of the Covid-19, Pfizer and other research and drug manufacturing industries were able to study the virus and produce a potent vaccine that can be used for the prevention of the virus. One can only imagine the devastating effect that such a contagious virus would have had on the entire world if not for technology that was available for research and production of the vaccine.
[bookmark: _GoBack]Chemotherapy involves the use of powerful chemicals to kill fast growing cells. It is mostly used for the treatment of cancer. There are also several drugs that are used for cancer patients. Similarly, asthmatic patients are able to have access to inhalers which is very effective in the treatment of asthma. All of these are made possible due to the advancements in health care through technology.
Information and Communication Technology
Developments in information and communication technology are constantly improving and streamlining how the healthcare industry functions and how patients interact with their care providers. Medical experts have access to comprehensive research studies as well as diverse population groups that offer new insight into genetics, diseases and care outcomes.
Care providers can compare patient data with many other patients, identify risk factors, and suggest preventive treatments using this new technology. This technology has given a huge boost to medical tourism; making it possible for patients to get in touch with specialists in practically any part of the world for consultations and second opinions; regardless of where they themselves are located. Following remote communications such as video conferences, patients can then travel to another country to receive specialized treatment or highly advanced surgery.
Telemedicine/Tele-health
The opportunities that are open to health care services through telemedicine are amazing. People with chronic health conditions who need constant monitoring and supervision from their doctors can be constantly monitored and supervised through telemedicine. Such people can receive home treatment and do not have to go to the hospital all the time. This is particularly favourable to people who have to travel long distances to see their doctor tele-health or telemedicine overcomes distance barrier. 
One major challenge of health care service is the fact that a lot of people usually come to see the doctor for one thing or the other. Through telemedicine, doctors can monitor patients remotely without the need to see them face to face. This reduces the time and effort spent waiting to be attended to by doctors.

A 2020 study conducted by the Department of Computer Science, Kwame Nkrumah University of Science and Technology, Kumasi, Ghana, on the impact of technology and communications systems on care delivery shows this the following.
The findings reveal that majority of the respondents is in agreement of the fact that ICT support their work.
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Figure 1. ICT provides quicker access to medical diagnoses.
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Figure 2. ICT improves doctor-patient rapport.
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[bookmark: f3]Figure 3. ICT facilitates diagnosis and treatment.
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CONCLUSION
Technological developments are better adopted into the healthcare fields in some parts of the world than others. Developed nations have been able to harness technology more efficiently for improved patient care; however, developing nations are catching up quickly. Healthcare providers who haven’t yet adopted the tools technology places at their disposal are realizing their vast untapped potential and are making the changes and the investments required to streamline processes, lower costs, increase efficiency and most importantly, to improve quality of care. 

Recommendations
From the findings of the research, the impact of technology and communications system on care delivery cannot be overemphasised. It is therefore very imperative for government (especially of developing countries) to improve on technology in their countries and encourage its effective application to care delivery.
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