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To prepare the presentation on language awareness and the importance of multilingualism in hospitality employment, I used Gibbs reflective cycle to proceed with the self-reflection process it is based on six major and critical stages Description, Feelings, Evaluation, Analysis, conclusion and Action Plan (Shrestha and Malik, 2023). 
1. Description: in the initial stage of the reflective cycle, I started the preparation by researching on the relevant topic to extract important and latest information about the importance of multilingualism in hospitality employment and language awareness skills. I systemized the content and established a structured presentation with the key points and notes (Maharsi, 2020). 
2. Feelings: I was confident in my topic understanding with a good grasp of the subject matter of the research. I was also very conscious that my presentation was informative and engaging. With my deep and extensive research (Yildiz Durak, 2020). I also realized that there was more data to extract in relation to the cultural distinctions of language awareness. 
3. Evaluation: in this step, I had to be confident in my research to be reliable and up-to-date. I considered the relevance of each point with the overall concept and its significance in the presentation (NAKANISHI et al., 2020).
4. Analysis: in this analysis step, I started to explore the vast and broader implications of the subjective topic. I realized and studied that language awareness and multilingualism are more than just communication means and mediums such as they also depict and reflect cultural sensitivity. This finding totally changed my perception and I also marked the importance of multilingualism rather than just language skills (Elias, 2019).
5. Conclusion: my concept and understanding of the benefits of language awareness and multilingualism also evolved over the reflective cycle and I also gained an insight into the knowledge about the language skills to be more than just mere communication means and essential to build and develop creativity and inclusivity in the culture (Maharsi, 2020). The result also depicts clear findings and it was evidently proved that languages are not an easy term to describe but also relate the understanding and gaining insight into the cultural nuances associated with it (Cornito and Caingcoy, 2021).
6. Action Plan: as for future exploration. I have the intention to further study and explore and dig deep down into the subjective topic to mainly focus on the cultural knowledge and awareness training for the employees in the hotel sector (Tanghe, n.a). I have the goal to explore different means and tools to not just hire multi-linguistic expert staff but also facilitate them with the required and mandatory tools and knowledge to control and manage this situation of multilingualism (Bareh, 2022).
I had to learn and observe with this above reflection cycle of Gibbs model that learning is continuous and it is also very important to become aware and knowledgeable continually. I also identified that it is essential and important for the individual to become aware in the globalized era and in the hospitality sector, there are different people belonging to different cultures and backgrounds. It reminded me that there is always room for new findings and understanding even with a good grasp of the topic and research (Colomer et al., 2020). 
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