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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Looking back at the first six months of my career during training was unlike any job I’ve had in the past. It allowed me to start focusing on the career prospects that lie ahead and understand that the next six months of my training were going to be anything but easy. It was important to establish coping mechanisms to allow me to deal with stress the right way and to find new ways to build resilience which I will discuss throughout my answer.
 The first initial months of training came with a lot of learning and focusing on how to do the job the right way once I was out on patrol. This involved learning a lot of legislation and having to study for exams and practical’s throughout the six-month period. During this time, you could suggest it invited a lot of stress. The Mind Organisation defines stress as ‘how we react when we feel pressured or threatened. It happens when you feel as though you’re put into a situation you can’t manage or control (What is stress? 2022) I had to learn new ways to negate those feelings and come up with ways to minimise that stress. 
	I did this by starting back at the gym, it was my coping mechanism to keep my head in the right place, or an outlet to relieve the stress I was feeling at certain points throughout my training. Helpguide.Org states exercise gives people an ‘enormous sense of wellbeing’ (Robinson, 2023) It shows the link between exercise and stress to suggest that it can be used as a form of building resilience and minimising stress. I’ve always found exercising as a way of relieving stress and helping with my mental health especially during harder times. During the first six months of training, I had to learn to work on becoming more resilient as this would be an important part of how I deal with situations in the real world once I was out on duty.
As stated on the NHS website, exercise is a coping mechanism that has been neglected and it is one of the most beneficial ways of dealing with stress (NHS, 2023) It was important to me when I got back into exercise to establish a balance to make sure I wasn’t exhausting myself too much using it as a coping strategy to deal with stress. 
 There are always going to be times where I feel more stressed and it’s always important for me to remember, there are ways to deal with it head on and that’s why I chose to go back to the gym, it was a way of letting everything out and having something else to focus on whilst not in work, it takes your mind off things and sometimes makes your life feel a little bit better for a short while. Studies have shown that exercise can be used to treat ‘mild to moderate depression’ just as effectively as an antidepressant but without you suffering the side effects of what antidepressants bring (Robinson, 2023)
During the six months of training, it was important to me that I learnt to set a routine in my personal life to help me with stress in my work life. Although the first six months of the job involved sitting in a classroom, listening to tutors and understanding the theories behind policing and the legislation, it did take a lot mentally to focus and understand everything, especially when I’d never had a job like this before. It was important to me to set a routine whilst out of work to help alleviate stress and to build resilience when it came to new life changes. One way I started to build routine was focusing on my sleeping pattern as I believed it was important to put something in place that would help me get through the six months. It is researched in a study carried out by Nancy Sin who stated that ‘a person who has had more sleep than usual are much more likely to create opportunities and their experience may be more positive’. (Yurcaba, 2023)
At this point in time, I was trying to make sure I was receiving at least 7 hours sleep a night and it was clear to me that it made a difference throughout training. It allowed me to keep to the same schedule when it came to work and after work when I was going to the gym. It made me feel better in myself and took the stress off when it came to exams. It is clear from research that sleep is a very important part of relieving stress and allowing your body to feel as though it has rested, in turn it helps build the resilience needed for the tough tasks that were thrusted upon me during my initial training. I could also notice the difference at times when I felt as though my routine had been compromised, when I wasn’t able to sleep properly because of stress at points where I was sitting exams.
 It is discussed in research, stating that a ‘bad night’s sleep can have a negative impact on brain function and how we deal and process emotions’ (Yurcaba, 2023). I believe this to be true as there were points throughout training where there were more in-depth lessons and I felt as though my brain wasn’t functioning as well as it normally does. 
Overall, it was clear that as my life changed as I started this new venture, it was imperative for me to focus on my health and well-being and find new ways to deal with stress as the topics I’ve discussed in this section will be coping mechanisms I will use moving forward with my job. From this, I have continued to use the gym as one of my main coping strategies as I believe it truly works and has made me focus on coping with stress better.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout my answer, I will discuss how I have dealt with conflict within the first few months being on patrol and the importance of communication and valuing difference and inclusion. Conflict can be interpretated in many ways and there are various ways to define it. In relation to this topic, conflict could be defined as an ‘active disagreement between people with opposing opinions or principles.’ (‘Conflict’ 2024)
 The incident I am going to discuss in this part of my answer occurred during the first week of my tutorship. We had received a call via the control room that a male who the reporting persons believed at the time to be intoxicated had run down a hill from a housing estate into a garage the reporting person was working in at the time. The male has become aggressive with workers and started throwing items he had found around the garage at them. It was clear at this point that it was an emergency. 
	At this point, I had asked my tutor questions regarding how we could deal with the situation and the best way forward in regard to communicating with the male without having to use force. It was clear to me that the male was known to the police already. We arrived the scene of the incident and I approached the male who had already been detained, I spoke to him and tried to gather as much information as possible, but it was clear at the time, the male wasn’t able to speak, or form sentences properly due to being intoxicated. I had to think of my feet, and it was clear from his emotion and body language that he wasn’t in the right frame of mind. I felt at this point that the most effective way to speak to the male was to come down to his level so he could see me properly as he was sat on the floor at the time. I introduced myself to try and build rapport straight away as I felt this was important. The male was quite vocal during the incident, and I believed it was imperative to listen to what he had to say because it would help me better understand if there were any triggers or possible vulnerabilities that may have led him to this outburst on the day. 
The college of policing talks about communicating with people, it talks about how practitioners see rapport as ‘building a human connection, developing relationships and encouraging trust.’  (College of Policing, 18th November 2021) I feel it is important to understand that even though I hold a position of authority, it is my responsibility to not blame or cast opinions on other’s behaviours. Officers are taught to follow the code of ethics laid out by the College of Policing. They explain that officers need to treat people fairly. Officers also need to deal with situations with honesty, integrity, and openness. I integrated these codes of ethics into this situation. It was important to be honest with the male and explain what was going to happen but to also take accountability and be open with him about the decisions I needed to make to ensure his safety and also members of the public’s safety too. (National decision model | College of Policing, 2013)
I spoke with my tutor about how to do gather a first account of the incident and I decided I would lead with open questions. My tutor agreed so I spoke with witnesses and led with open ended questions which allowed me to understand what had happened and how the male had ended up in the situation. The benefit of open-ended question is that I was able to understand the incident a lot better as I wasn’t getting “yes” or “no” answers, I was building a picture. The ‘College of Policing, 2014’ discusses how ‘open-ended questions allow witnesses to give an account in their own words’ which allows officers to obtain ‘sufficient, reliable information to determine next steps.’ 
I identified the strategies I would use to speak with the offender. For example, I used the ‘Leaps’ model which is a pneumonic which ‘offers flexible and structured approach to communicating in all situations.’ (Conflict management skills | College of Policing, 2020) I focused on listening to the male and understanding what had happened and why he had done what he done, I tried not to take what he was saying at face value and tried to really understand why this incident had occurred. I showed empathy and was open minded about what he was disclosing without judging him for what he was saying. I made sure to ask questions in order to clarify parts I didn’t fully understand right away. It was also important to repeat what he had said back to him, so he knew I understood him and had listened to what he had shared. I then summarised what had been disclosed and used this to work out what my next steps were going to be and acted. 
As discussed above, I used the Code of Ethics laid out by the college of policing, more specifically, National Decision Model to influence the decisions I made at the time. (National Decision Model | College of Policing 2014) I believe I used these principles throughout to gather the information needed to understand how to deal with the incident. I made sure to use the communication skills I detailed above to understand and assess the threat to the public and the risk if the incident wasn’t dealt with effectively. 
I also used my knowledge of powers and policies to influence the decisions I made in regard to whether the male would be arrested. From this, I have then acted and made the decision to arrest the male to prevent any further harm to the victims and public and to protect the offender as he was highly intoxicated at the time. On reflection, I feel as though I dealt with this situation in the best way I could with the limited amount of experience I had at the time. 
During the incident, the male became a lot more aggressive and unpredictable, so he had to be placed in handcuffs which is detailed under section 3 of the Criminal Law Act 1967 which permits an officer to use reasonable force when necessary to prevent crime and/or to protect themselves or others from assault. (Legal application | College of Policing, 2016) Understanding that this is a use of force, and it should only be used if completely necessary. I believed that due to the offenders’ behaviour, he needed to be placed in handcuffs for the public’s safety and also his own as he also started hurting himself. At this point, I used my knowledge of the powers and policies in place to influence the decision I made, whether I believed I could justify the use of force and if it was proportionate. 
It was important to understand the laws behind arresting an individual, understanding that by making this decision you are taking away the human rights which is a right to freedom, but the decision was made due to his behaviour, and I believe it was justified looking back. The male was then arrested and conveyed to custody. During the journey, I had sat in the back of the van to make sure the male was safe. It was at this point that he started becoming aggressive again, headbutting the van and injuring himself. I once again made the decision to try and communicate to see if it would help him calm down. 
	On reflection it’s clear that I used the Betari’s Box model. For example, the model ‘describes how people can get locked into a vicious or virtuous circle of communication, based on how their attitudes and behaviour respond to each other.’ (Conflict management skills | College of Policing, 2020) Throughout the incident, I tried to maintain a level of communication with the offender, but I also understood that at times when he was aggressive, I couldn’t end up on the same level as it would end up causing a vicious circle of communication. It was important to understand that my attitude could have an effect on how I behaved in regard to handling the situation and this could have had a knock-on effect if my response was negative, it may have been a different outcome.
It is important to understand that we deal with situations differently with every call we attend but using these techniques should allow us to deal with incidents in the right manner. Dealing with conflict can sometimes be difficult but the training in place and the understanding that situations are not always going to be the same as the initial report means it’s always important that your approach to situations should be adapted throughout to make sure it is being dealt with fairly and in the appropriate manner. 
	To conclude, the organisations set out standards of how officers should deal with conflict and ensure our behaviours are in line with the policies in place. Every call we attend should be dealt with, with everyone’s safety in mind. At times this means officers have to consider a person’s background, if there are any vulnerabilities or lack of communication due to language barriers. Situations have to be dealt with sensitively and in line with the policing principles as discussed in my answer, to ensure victims, witnesses and offenders are treated fairly, that we are honest from the outset and that we take accountability for our actions and stand by our decisions. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this section, I will discuss how I’ve dealt with victims and witnesses and how I guided them through the process of the criminal justice system. One of the main roles of being a police officer is understanding that it’s not just about the call you attend at face value, it’s involves dealing with the investigation and focusing on the needs of victims and witnesses and how they should be dealt with in line with the codes of practice. It is important to understand from the outset that victims and witnesses need to be updated frequently as the investigation progresses and understanding that at times there will be difficult conversations that will be had but it is important that these situations are handled with complete honesty and sensitivity. 
	When dealing with victims, officers should follow the victims code set out by the College of Policing which sets the minimum standard of how victims should be dealt with throughout the process of investigations (Code of Practice for victims of crime in England and Wales (Victims’ Code, 2023)
	During my tutorship, I attended a call-in relation to a domestic abuse incident. Women’s Aid define domestic abuse as ‘an incident or pattern of incidents of controlling, coercive, threatening, degrading and violence behaviour, including sexual violence.’ (What is domestic abuse? - Women’s Aid, 2023) The incident was between a couple where the female had been assaulted by the male. From initial findings, it was established that the couple had attended a funeral that day and had been drinking, whilst on their way home a verbal argument ensued which led to the victim being pushed and hitting her head on the ground. The couple then made their way home to   the home address, a verbal argument had ensued for a second time leading to the victim being dragged down the stairs by her legs and sustaining a number of injuries. The first thought for the call was to safeguard the victim immediately when established to prevent further injury or exposure to violence (First response | College of Policing, 2015) Initial lines of enquiry led to the arrest of the male due to the risk on the female as they were living together at the time, and she had sustained various amounts of injuries. In line with Victims Rights set out by the College of Policing and the government, one of the main rights for victims is that they understand and feel understood. I took this into consideration whilst taking a statement from the victim, I made sure she felt like she was understood and listened to. I felt it was also important to explain the process and what the next steps would be moving forward so she knew what actions would be taken next. Victims have the right to be given information in a way they would understand so they have a clear picture of how the process works and how it will move forward (Code of Practice for victims of crime in England and Wales (Victims’ Code), 2023) 
The next step during this call was to carry out a domestic abuse and sexual harassment form (DASH). It is the responsibility of first responding officers to carry out a risk assessment to establish the level of risk to the victim. The DASH is a series of questions that need to be answered by the victim to establish the level of risk to themselves and their children if they have any. It also establishes further offence they may have been overlooked by the victims themselves. (Understanding risk and vulnerability in the context of domestic abuse | College of Policing, 2015) It was important to gather the information within this case as the couple have had ongoing issues for the past few months and it may have allowed us to understand if there were any triggers and ways to help signpost the victim to agencies that may be able to support her going forward. As set out in the Victims Rights again, the victim is entitled to be referred to services that will offer support, these services will then be able to carry out an assessment to establish what support the victim needs and will be able to liaise with them directly (Code of Practice for victims of crime in England and Wales (Victims’ Code), 2023
As laid out in the Victims Code of Practice, officers have a responsibility to help victims understand the process of criminal proceedings, it was important especially in this call due to the relationship between the victim and offender. For people in domestic abuse relationships, it is important for victims to understand the process fully and what it means for them moving forward (Victim’s Code for Policing, 2021) Court proceedings need to be explained properly and in depth with the victim as special measures may need to be put in place to protect the victim from intimidation or potential harm.
 Special measures could be introduced during court proceedings if victims are worried about facing the offender. Measures can be put in place which involved screens in court to avoid the victim having contact with the offender. It also includes a video link where the victim could sit in a separate room instead of being in the court room with the offender. This could be beneficial in this case due to the relationship between the victim and offender and the level of violence that occurred at the time of the incident (Victim safety and support 2021) One of the main focuses is supporting the victim throughout the process to ensure they attend court, and it is officers’ responsibility to ensure the victim is safeguarded and aware of the proceedings and the process throughout. 
Due to the severity of this incident, it was important to obtain a victim personal statement from the female a week after the incident. This is outlined in Right 7 of the Victim’s Code. Victim’s have the right at any time during the investigation to make a personal statement, however they are not obligated to do so. The statement is used so the victim’s point of view on how the incident has affected them is heard in court as they’ve had time to sit and look at the situation. It creates a bigger picture of the impacts as a result of the assault, and it sheds light on how the offender has made the victim feel and the long-term consequences as a result of this (Victims safety and support 2021)
As per Right 6 of the Victims Code, victims are entitled to be provided with updates on the investigation and the progress including decisions that have been made and any changes that they may need to be informed of (Victim’s code p.26, 2021) Where a decision is made that the police may choose to no longer progress the case, the victim needs to be informed within 5 days in line with the Victim’s code. It is important at every stage of the investigation, that victims and witnesses are updated and informed of any decisions made, it is at this point that it’s important to follow the policing principles in a sense of being honest with the victim. 
On reflection, I used the Borton’s Model of reflection. This model is separated into three questions to help individuals to reflect on their experiences and to better understand what’s happened. (J. Robinson, 2023) I used the model to explain how I dealt with this incident the best way I could and in line with the victim’s code, I made sure the victim was updated frequently and answered any questions she had in regard to the progression of the case and how proceedings will follow. Everything was explained thoroughly and clearly and with complete honesty and fairness. During the investigation, I remained professional at all times and understood that there were elements that I may not understand due to my lack of experience in dealing with cases such as this. I made sure to speak with my tutor during each stage of the process to confirm that the decisions I made were the correct ones and if not, what could I do to improve next time or correct moving forward. I felt that it was important to ask questions throughout the process to better my understanding of how these incidents are dealt with and the investigative process. This is incident was also the first time I had to guide the victim and potential witnesses through the process so it was important for me to update my knowledge as it progressed to ensure I could discuss it with the victim and ensure they were given the right information and felt supported. 
Overall, the case was difficult to navigate at times due to certain factors involving the victim and offender, but I dealt with this in the best way possible and made sure it was in line with the codes of practice set out by the organisation. I will in conclusion take everything I have learnt whilst dealing with this incident and implement it in any incident I deal with after this fact.
In conclusion, I believe I acted in line with the policing values set out by the organisation and the victims code of practice to progress the case efficiently and ethically, I have reflected on how the organisation advises to deal with these such incidents and will use my learning to develop my knowledge even further going forward. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The National Decision Model underpins every decision we make as an organisation. It allows us to follow a process and ensure every decision we make is in line with what the organisation sets out as the standard of behaviour by officers. At the centre of the National Decision Model (NDM) is the code ethics, set out for officers to use a model to base every decision they make off it. In this essay, I will discuss an investigation I progressed and how I used the NDM and the Criminal Procedure and Investigations Act (CPIA) to achieve the best outcome. The image below, depicts how the National Decision Model is set out and the steps to follow when making decisions. (National decision model | College of Policing, 2013)

[image: ]


	Whilst on duty, I attended a call which was diarised by the control room as an appointment to attend in relation to the theft of a vehicle from outside the owner’s address. I used the NDM to assist in resolving this incident as the first part was to gather information and intelligence surrounding the incident itself and how it occurred. I achieved this by attending the address of the victim and taking a statement to create a bigger picture of what occurred that day. 
	It was from this information that I could assess the threat and risk to the victim and how they would be best safeguarded and to then develop a working strategy meaning how I was going to deal with this effectively. It was important to establish if action needed to be taken immediately and, in this instance, it was, the victim had property stolen and it was imperative that we made every correct decision in regard to retrieving the vehicle. It was at this point that I needed to establish what powers and policies I had available and made sure every decision I made was in line with said powers and policies (National Decision Model | College of Policing 2014) Every decision an officer makes has to be in line with the code of ethics and it was important that I followed this during the incident. Furthermore, I had to then establish what options were available at the time. This is where I focused on involving other teams to efficiently work towards retrieving the vehicle and establishing possible offenders by locating CCTV, and also establishing if there was a risk to the victim or to other members of the public and community due to the nature of the incident. It was at this point that I sat down with my tutor to discuss the information provided by the victim, if we had established possible suspects and any CCTV footage, we could use to establish the offender’s next steps. After this discussion, I followed the last part of the NDM which is to ‘take action and review what happened.’ 
I used the information that was given and passed it over to the control room to send out observations of the vehicle and possible offenders. Due to the swiftness of the decisions I made, the car was located the same day and passed over to the forensics team to investigate (National Decision Model | College of Policing 2014)
After the initial response to the incident, it was then important to start building the investigative framework around it. I did this in line with the Criminal Procedure and Investigations Act 1996. This entails that ‘all investigators have a responsibility for carrying out the duties imposed on them under the code.’ (Investigation process | College of Policing, 2013) One of the principles set out under the act involve being as transparent as possible with victims and witnesses and keeping them up to date with the progression of the investigation (College of Policing, Principles of Investigation) I have done this throughout the investigation as I feel it is important for victims to understand fully what is happening and how the investigation is progressing. Victims are entitled to know what decisions have been made and notified of any changes in regard to the investigation. 
Furthermore, when managing a suspect, it is important to establish if there are any vulnerabilities or signs of risk to themselves from others or themselves to others. This could mean that a risk assessment has to be carried out to gain this information (Investigative Process 2023) it is important for officers investigating to complete all lines of enquiries whether it leads to or away from potential suspects as this information will be an important part when building a case. An arrest should be made when reasonable and proportionate and when a potential suspect has been identified. In some cases, an arrest may not be appropriate and in this case, officers would look to interview the suspect voluntarily to obtain their side of the story. (Investigative Process 2023 – College of Policing)
When a potential suspect has been identified, they will need to be interviewed in line with the Police and Criminal Evidence Act 1984 to make sure it is carried out fairly and in line with Police Policies. This stage of the process allows the suspect to provide their own account of events which may lead to a change in the case or open new lines of enquiry. Offenders are entitled to information on the next steps as they move through the investigative process whether it be that the case will take no further action, whether there are conditions in place for offenders or if they are to be remanded and charged (Interviewing – Investigative Process 2023)
Furthermore, all information relating to the case or lines of enquiries needs to be recorded, whether it’s evidence, updates on the case, video/audio recording of interview or even unused material. It is important that all information taken is time stamped and signed if it involves statements from victims or witnesses and any statements made by suspects or offenders. Information that has been collated from lines of enquiry then has to be retained if its being used as part of the investigation, this could be photographs, CCTV or statements (Ministry of Justice, 2020) all information obtained against an offender as part of an investigation has to be done in line with the Criminal Procedure and investigations Act.
Throughout the investigative process officers focus on policing values to deal with anyone involved in the investigation. It is important that individuals are treated fairly. Officers should be transparent in regard to the decisions they make and actions they take with both the victim and offender. One should not be treated differently to the other, both parties are entitled to know how investigations are progressing. We need to ensure that we are both honest and fair with the decisions we make and understand that we are building trust with these individuals throughout. (Transparency - College of Policing, 2017)
As an organisation, we also need to focus on being impartial in relation to cases, there should be no preconceived opinions on the case or individuals involved as this could lead to bias in regard to victims and offenders. Officers take account of both parties’ account of event and take them both into consideration, you cannot discriminate or favour one person over the other at any time (impartiality – college of policing) it is also important to remember that as an organisation, we serve the public and always have to keep people in mind when bringing offenders to justice, whether it is in the public’s best interest to prosecute. All of these values have to be taken into consideration throughout an investigation to ensure the right outcome (Public service– college of police)
Upon reflection, the incident I discussed at the start of the essay involved a lot of what has been discussed. I focused on the initial incident and used the NDM to influence the decisions I made. I also took everything I had learned from training in regard to dealing with offenders and making sure they are treated fairly and in line with the Criminal Procedure and Investigations Act. I understood that offenders are to be treated fairly and with honesty and integrity, the same as you would treat victims. I have made sure that all updates in regard to the case have been noted and all relevant information and sources have been recorded and retained in line with police policies and procedures. 
Lastly, I have had many discussions throughout with my tutor to develop a better understanding when dealing with offenders and victims to understand our role in making sure I have been transparent with both parties, I have thought about public factors and been impartial with the decisions I have made during the investigation. In conclusion, I will take from this what I have learned whilst conducting the investigations and implement this in any case I deal with in the future, I understand from this experience that there will be areas to develop, and this is something I will look to research to develop a better understanding moving forward. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Improve my knowledge on ASB incidents in my area.








	
I will get in contact with the neighbourhood team and gather more knowledge and understanding of how to deal with ASB related incidents.
	
My sergeant, tutor, and officers already on NPT. 
	
By the start of the new year, 2024.

	



Develop a better understanding of how to deal with mental health related calls.







	



Research and develop a better understanding through the college of policing, policies and procedure when dealing with mental health calls
	



My sergeant, tutor 
	



I aim to start doing this in the coming weeks as tutorship is coming to an end.

	


Taking the lead in interviews to develop skills in this area.



Learn how to deal with domestics with a more effective and fair approach.




	


Taking lead during handovers and taking lead during interviews.



Attend domestic calls with more experienced officers and shadow them to see how they deal with the incident.
	


My tutor is at hand to help me achieve this.




Other colleagues on shift.
	


By December 2023, end of tutorship.





By March 2024.
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